
This document includes additional known issues in CA ERwin DM r7.3.12. 

 

On a freshly created Windows machine with no other software installed, the CA ERwin 
DM, MM, or Navigator license is not accepted.  

Steps to resolve: 

Launch ERwin.exe, ModelManager.exe, or ERwinNavigator.exe using the ‘Run As 
Administrator’ option and provide the license details. 

Optionally: 

- Launch ‘License verification entry’ dialog from %system drive%\Program 
Files\CA\SharedComponents\CA_LIC\CALicnse.exe and provide the license. 

- Launch CA ERwin DM, MM, or Navigator. 

This issue has been there since r7.3.0 and has never been fixed. A few lines of licensing 
information are missing in the EULA Text. Open the EULA text from Help, About CA 
ERwin Data Modeler, View the End-User License Agreement.  

The complete EULA text is displayed during the installation process as seen in the 
following screenshots:  

 



 

(The selected text of the EULA is missing from the About CA ERwin Data Modeler 
dialog.) 

If the user prints the EULA text from the About CA ERwin Data Modeler dialog, the 
complete EULA text is printed. 

                                                                   

 
 

Users can get the EULA.txt file from the CA ERwin DM installation folder as well. 



 

Microsoft .Net Framework 3.5 SP1 is a prerequisite for CA ERwin DM. On a computer 
where Microsoft Windows 8 is installed, .Net Framework is installed by default, so CA 
ERwin DM does not install it again. Although .Net Framework is available, it is disabled; 
therefore CA ERwin DM installation stops. Users must enable it from Windows Features. 

Follow these steps: 

1. Click the Windows Start menu and type optionalfeatures.exe in Start Search. 
(Optionally, go to Control Panel, Programs and Features, and click Turn Windows 
features on or off.) 

2. Select Microsoft .Net Framework 3.5 and click OK in the Windows Features dialog. 

3. Restart the computer. 

4. Install CA ERwin DM, MM or Navigator. 

Note: CA ERwin DM release 7.3.12 is compatible with Microsoft Windows 8. If there are 
issues that can be fixed with minimal or reasonable effort, we will strive to fix them. 

On a computer where Microsoft Windows 8 is installed, exporting to external formats 
through MITI bridges fails. Publishing to web portal also fails. However, importing from 
external formats through MITI bridges is successful. 


