
As you prepare for your upcoming
surgery, we have new services that 
will keep you up to date and engaged 
with your care.

Your surgeon and their sta�  members will 
communicate with you over the phone via 
an automated service called Epharmix.

• You will be able to respond using the 
keypad on your phone

• These calls are toll-free—they will not 
pose any cost to you

• If you call the service back, it will try to 
connect you to your surgeon’s o� ice or 
exchange (a� er hours)

• Your responses will be reviewed by 
your surgical team to provide you 
prompt, high-quality care

fi g. 1 Epharmix phone calls and text messages can reach
any type of telephone, including landlines.

6 DAYS BEFORE SURGERY

Decolonization Therapy

Six days before your scheduled surgery, 
you will be begin receiving phone calls. 
These calls will walk you through your 
decolonization therapy. 

Please respond to the questions and follow 
the directions. Your surgeon’s o� ice will 
be notified if you seem to be experiencing 
di� iculty.

5 DAYS AFTER SURGERY

Wound Check

Five days a� er surgery, when your dressing 
is removed, these phone calls will track how 
your wound is healing. Every other day, 
you will report your pain score and answer 
questions about how the wound looks.

Please follow the directions. Your surgeon’s 
o� ice will be notified if there are any 
concerning issues with your wound.

Decolonization Therapy & Wound Check

Overview

HIPAA · The privacy of your 
medical record is protected by 
law. These messages and the 
responses you provide do not 

contain any information that can be used
to identify you. All data will be stored on secure, 
HIPAA-compliant servers and is only accessible 
to your clinical care team.

You may opt-out of messages by texting STOP 
or pressing * during a call and following the 
directions. Questions and comments about the 
messages can be directed to your provider.


