
Post Partum Mood Overview

In order to help you and your 
provider care for yourself and your 
newborn, we have a new service to 
keep you up-to-date and engaged 
with your care.

Your provider’s o� ice will communicate with 
you over your cell phone via an automated 
service called Epharmix.
• You will be able to respond by text 

message
• These texts are toll-free 
• If you call the service back, it will try to 

connect you to your provder’s o� ice or 
exchange (a� er hours)

• Your responses will be reviewed by your 
provider to provide you with prompt,
high-quality care

• You can stop at any time by texting STOP

fi g. 1 Epharmix post partum
depression text messages can 
reach any type of cellphone

HIPAA · The privacy of your 
medical record is protected by 
law. These messages and the 
responses you provide do not 

contain any information that can be used
to identify you. All data will be stored on secure, 
HIPAA-compliant servers and is only accessible 
to your clinical care team.

You may opt-out of messages by texting STOP 
or pressing * during a call and following the 
directions. Questions and comments about the 
messages can be directed to your provider.

What kind of communication will
I receive?

One week a� er giving birth, you will begin 
receiving text messages. These messages will 
contain 10 questions asking you how you are 
feeling. You should be able to answer these 
questions in a few minutes. If you are unable 
to answer all 10, you will asked the remaining 
questions the next day.

Please answer honestly. These responses will 
may help your provider o� er you the support 
you need postpartum.

How o� en will I be messaged?

You may receive messages as frequently once 
a week. Depending on responses, you may 
receive messages as infrequently as once a 
month. If you are unable to finish answering 
questions in one sitting, text messages 
containing questions will continue the next 
day.

What should I do if I don’t feel well?

Remember to contact your provider if you 
are experiencing suicidal thoughts, inflicting 
self-harm, or if you have any questions. These 
messages are not intended to replace the 
communication you have with your provider. 
If you ever have an emergency, call 911.


