
HIPAA · The privacy of your 
medical record is protected by 
law. These messages and the 
responses you provide do not 

contain any information that can be used
to identify you. All data will be stored on secure, 
HIPAA-compliant servers and is only accessible 
to your clinical care team.

You may opt-out of messages by texting STOP 
or pressing * during a call and following the 
directions. Questions and comments about the 
messages can be directed to your provider.

Mood Overview

What kind of communication will
I receive?
A� er your provider has prescribed you the 
EpxMood service, you will regularly receive 
text messages asking you to report your 
mood on a scale from 0-10. Your provider will 
review the values that are collected with you 
at your next appointment.

How o� en will I be messaged?

At most, you will receive one message per 
day. Your healthcare provider can work with 
you to determine how o� en you ought to 
receive these messages.

Are my responses private?

Unless someone gains physical access to your 
phone, Epharmix messages cannot be tied to 
your phone number. We recommend using 
a passcode system to ensure privacy of all 
messages on your phone.

What should I do if I don’t feel well?

This product is not intended to replace the 
communication that you have with your 
provider. Please contact your provider if you 
are experiencing any issues. If you ever have 
an emergency, please call 911

Your provider prescribed you 
EpxMood to gain a be� er picture of 
how your mood changes over time. 
This will enable him/her to be� er 
understand your condition and tailor 
your treatment to fi t you personally.

You will receive text communications from 
your provider’s o� ice.

• You will be able to respond by texting 
back a number to the provider.

• If you call the service back, it will try to 
connect you to your provider’s o� ice. If 
you call a� er hours, it will try to connect 
you to your provider’s exchange.

• Your healthcare team will review your 
responses to provide prompt, high-quality 
care.

These text messages are toll-free. They 
will not pose any cost to you.

fi g. 1 Epharmix mood messages 
can reach any type of cellphone


