
HIPAA · The privacy of your 
medical record is protected by 
law. These messages and the 
responses you provide do not 

contain any information that can be used 
to identify you. All data will be stored on secure, 
HIPAA-compliant servers and is only accessible 
to your clinical care team.

You may opt-out of messages by texting STOP 
or pressing * during a call and following the 
directions. Questions and comments about the 
messages can be directed to your provider.

Your provider has a new service to 
help  manage your blood sugar levels.  
This service to keep you up to date 
and engaged with your care.

 
 
 
 
 

Your provider’s office will communicate with 
you over your cell phone via an automated 
service called Epharmix.

• You will be able to respond by text 
messaging

• These texts are toll-free 

• If you call the service back, it will try to 
connect you to your provider’s office or 
exchange (after hours)

• Your responses will be reviewed by your 
provider to provide you with prompt, 
high-quality care

• You can stop at any time by texting STOP

fig. 1 Epharmix diabetes messages 
can reach any type of cellphone

What kind of communication will 
I receive?

You will receive text messages asking you to 
check your blood sugar levels and to respond 
with your results. You will also be asked if you 
had eaten anything up to two hours before 
you checked your blood sugar.  
     Pre-meal blood sugar levels are the most 
useful for your doctor, please take your blood 
sugar before eating if possible. 

How often will I be messaged?

Depending on the number of times your 
provider thinks you should check and track 
your blood sugar, you will be asked for your 
blood sugar twice a week, once a day or 
three times a day. 

What should I do if I don’t feel well?

Contact your provider if you feel excessive 
thirst, frequent urination, nausea, blurred 
vision, vomiting or confusion, or if you have 
any questions. This product is not intended 
to replace the communication that you have 
with your provider. 
If you ever have an emergency, call 911. 
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