
HIPAA · The privacy of your 
medical record is protected by 
law. These messages and the 
responses you provide do not 

contain any information that can be used
to identify you. All data will be stored on secure, 
HIPAA-compliant servers and is only accessible 
to your clinical care team.

You may opt-out of messages by texting STOP 
or pressing * during a call and following the 
directions. Questions and comments about the 
messages can be directed to your provider.

Your provider has a new service to help 
them work with you to prevent a serious 
COPD exacerbation. This service will 
keep you up to date and engaged with 
your breathing status.

Your provider’s o� ice will communicate 
with you over your phone via an automated 
service called Epharmix.

• These phone calls are toll-free
• If you call the service back, it will try to 

connect you to your provider’s o� ice or 
exchange (a� er hours)

• Your responses will be reviewed by your 
provider to provide you with prompt,
high-quality care

• You can opt out at any time by pressing * 
during a phone call

What kind of communication will
I receive?

You will receive phone calls that ask if you 
are breathing better, worse, or the same 
compared to yesterday. Answering these 
phone calls should take less than thirty 
seconds each day but can have a big impact 
on your health.

How o� en will I be messaged?

You can receive a message as o� en as once 
every day. Your provider will work with you 
to determine how o� en you ought to receive 
messages.

What should I do if I don’t feel well?

Remember to contact your provider if you feel 
very short of breath, chest pain, are unable 
to lie down, or if you have any questions. 
This product is not intended to replace the 
communication that you have with your 
provider.
If you ever have an emergency, call 911. 

Chronic Obstructive Pulmonary Disease, COPD

Overview

fi g. 1 Epharmix COPD phone calls can reach
any type of telephone, including landlines.


