
HIPAA · The privacy of your 
medical record is protected by 
law. These messages and the 
responses you provide do not 

contain any information that can be used
to identify you. All data will be stored on secure, 
HIPAA-compliant servers and is only accessible 
to your clinical care team.

You may opt-out of messages by texting STOP 
or pressing * during a call and following the 
directions. Questions and comments about the 
messages can be directed to your provider.

Breast Feeding Overview

What kind of communication will
I receive?

You will receive text messages inquiring about 
the type of milk you are feeding your child. 
You will also receive a few text messages 
asking you about any di� iculties you may 
have encountered while breast feeding.

If you are experiencing di� iculties producing 
breast milk, latching, or if you worry about 
your child’s weight gain, your provider will be 
notified and may reach out to help you solve 
those issues.

Please answer honestly so your provider may 
o� er you the support you need.

How o� en will I be messaged?

If you do you not have di� iculties 
breastfeeding, you may receive these 
messages three times a week. If you are 
experiencing di� iculties, you may recieve 
message as o� en as once a day to help your 
provider stay up-to-date with your care.

Your provider has a new service to 
help you breastfeed. This service will 
keep your provider up to date with 
your breastfeeding habits and about 
diffi  culties you may encounter.

Your provider’s o� ice will communicate with 
you over your cell phone via an automated 
service called Epharmix.
• You will be able to respond by text 

message
• These texts are toll-free 
• If you call the service back, it will try to 

connect you to your provder’s o� ice or 
exchange (a� er hours)

• Your responses will be reviewed by your 
provider to provide you with prompt,
high-quality care

• You can stop at any time by texting STOP

fi g. 1 Epharmix breast feeding
text messages can reach any type 
of cellphone


