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kumo cloud® APP

SPECIFICATIONS
•	 Allows for a Mitsubishi Electric indoor unit to be controlled remotely or locally with to the  

kumo cloud® app

•	 Available in: 
-  Apple App Store 
-  Google Play 
-  Amazon Appstore

•	 Group units together

•	 Organize groups into Sites

•	 Batch command units

•	 Program in events to schedule the units

•	 Fahrenheit or Celsius

•	 Error and filter pop-up

•	 Automatic or Manual Setup to add units

•	 In-app setup of M-Series and P-Series advanced function settings

•	 Transfer Ownership feature to move sites between user accounts

•	 Lock only one zone access per smartphone or tablet

•	 The Wireless Interface 1 and 2 must connect to a 2.4 GHz Wi-Fi network 
- The Wireless Interface 1 and 2 will not work on a 5 GHz Wi-Fi network and only connect to         	
   Wi-Fi channels 1-11 
- For the best performance connect the Wireless Interface 1 and 2 to a 2.4 GHz only SSID, but     	
  there are some multi-band Wi-Fi networks that can correctly manage a 2.4 GHz only device 
     ◦ Please verify if your multi-band Wi-Fi router can manage 2.4 GHz only devices 
- kumo cloud® can support a maximum of 30 characters in the SSID and password. 
- Please do not use ‘, “, \, <, or a . and a space in the SSID or password.

•	 Encryption: AES

•	 Authentication: PSK

•	 Works with the Google Assistant

•	 Works with Amazon Alexa

REQUIREMENTS
•	 Compatible wireless enabled Mitsubishi Electric indoor units 

-  See remote controller compatibility charts on page 2

•	 Wireless Router: 
-  Internet access required for initial setup and scheduling

•	 Mitsubishi Electric Wireless Interface 2 (PAC-USWHS002-WF-2)

•	 Compatible software platforms 
-  iOS 9.1 or later 
-  Android 4.1 or later 
-  Fire OS 4.1 or later

Works with IFTTT, Download on the App Store, Get it on Google Play, and Available at amazon 
appstore.

Amazon, Alexa and all related logos are trademarks of Amazon.com, Inc. or its affiliates.

Google Assistant is a registered trademark of Google, Inc.
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COMPATIBILITY CHART

M-Series

MSZ/Y-A NO

MSZ/Y-D (NA) NO
(NA-8) OK

MSZ-EF OK

MSZ-FD  NO

MSZ-FE
09, 12 (NA) NO
09, 12 (NA-8) OK
18 (NA) OK

MSZ-FH OK

MSZ-FS OK

MSZ/Y-GE

06 to 18 (NA) NO
(NA-8) OK
(NA-9) OK
24 (NA) OK

MSZ/Y-GL OK

MSZ/Y-GS OK

MSZ-HE NO

MSZ-HM OK

MSZ-JP OK

MS-WA  NO

MSZ-WR OK

MFZ-KA OK

MFZ-KJ OK

MVZ (AA4) OK
(AA7) OK

SVZ-KP OK

SEZ-KD
(NA) NO
(KD4) OK
(KD4) OK

SLZ-KA OK

SLZ-KF OK

MLZ-KP OK

P-Series

PCA

(GA) NO
(KA) NO
(KA4) OK
(KA4.TH) OK
(KA6) OK
(KA7) OK

PEA

(AA) NO
(AA4) OK
(AA4R1.TH) OK
(AA6) OK

PEAD

(AA) NO
(AA4) OK
(AA5) OK 
(AA7) OK

PKA

(FA) NO
(GA) NO 
(HA) NO
(HAL) NO
(HA4) OK
(HA6) OK 
(HA7) OK
(KA) NO
(KA4) OK
(KA6) OK 
(KA7) OK
(LA) OK

PLA

(AA) NO
(BA) NO
(BA-1) NO
(BA4) OK
(BA6) OK 
(EA7) OK

PVA (AA4) OK
(AA7) OK

Legend: 

OK =  Compatible 

NO =  Not compatible

ADPT = Install IT signal adapter PAC-IT51AD-E or PAC-IT52AD-E for compatibility

CITY MULTI®

PMFY-NMBU (E) NO
(ER5) ADPT (After April 2012)

PEFY-NMU (NMU-E) NO

PEFY-NMAU

(E) NO
(E2) ADPT (After April 2012)
(E3) OK 
(E4) OK

PEFY-NMHSU (E) ADPT OK (After Oct 2015)

PEFY-NMHU (E) NO
(E2) ADPT (After April 2012)

PEFY-NMLU (E) NO

PEFY-NMSU (E) NO
(ER2) ADPT (After June 2012)

PLFY- NAMU (A) NO
(E) NO

PLFY- NBMU
(E) NO
(ER2) ADPT (After April 2012)
(E2) OK

PLFY- NCMU (E) NO
(ER4) ADPT (After June 2012)

PLFY- NEMU (E) OK

PLFY- NLMU (E) NO

PCFY- VKM NO

PLFY-NFMU OK

PCFY- NGMU (E) NO

PCFY- NKMU
(E) NO
(E.TH) NO
(ER1.TH) ADPT (After June 2012)

PFFY-NEMU (E) ADPT (After April 2012)

PFFY-NRMU (E) ADPT (After April 2012)

PVFY-E00 (A) OK
(B) OK

PVFY-NAMU (E) OK

PKFY-NAMU (E) NO

PKFY-NFMU (E) NO

PKFY-NGMU (E) NO

PKFY-NBMU
(E) NO
(E2) ADPT
(E2R1) ADPT (After April 2012)

PKFY-NHMU (E) NO
(E2) ADPT (After May 2012)

PKFY-NKMU
(E) NO
(E2) ADPT
(E2.TH) ADPT (After June 2012)

PKFY-NLMU (E) OK

 

NOTE
Please refer to Application Note 3054 for more information and exceptions to these rules.
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