
Enroll now: bit.ly/healthcare-workforce

Healthcare Workforce 
Learning & Re-Learning Curriculum

Innovative training at no cost to 
Delaware practice teams!

Calling all primary 
care practices! 

Healthcare reform activities are paving the way 
toward team-based care models, value-based 
payments, behavioral health integration, and other 
primary care innovations. DCHI’s Healthcare 
Workforce Learning & Re-Learning Curriculum offers 
training to ensure that practice teams are prepared 
to be successful within a changing healthcare 
landscape. Training is designed to complement 
ongoing Practice Transformation efforts in which 
some practices may be engaged, and is designed 
for primary care practice teams, including providers, 
front desk staff, practice managers, billing personnel, 
MAs, and nurses.

Join us online on Jan. 31st & 
in person on Feb. 16!

Content will be most impactful if all 6 
Curriculum Modules are taken successively, 
starting with the Module 1 pre-work webinar 
on 1/31 and the Module 1 intensive in-person 
training on 2/16. 

Trainings include interactive elements 
including live simulations and discussions 
with local and national experts.

Visit bit.ly/healthcare-workforce to learn 
more and to enroll.

Curriculum module topics include:
Performance Management and Quality Improvement • Effective Use of Health Information Technology 

• Business Process Improvement • Panel Management and Access Improvement
• Referral Network Management • Complex Care Management and Transition Management

• Team-Based Care Coordination • Patient Engagement • Cultural Competency • and more.

http://www.choosehealthde.com/Providers/Learning-And-Relearning-Curriculum#enroll
http://www.choosehealthde.com/Providers/Learning-And-Relearning-Curriculum#enroll
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Why enroll?
• Is your practice team overwhelmed by competing, increasing demands of payment models, health

systems, insurers, legislation, and other influences? The Curriculum is designed to help your practice to
become more efficient, less chaotic, and possibly more profitable, while preparing for statewide and
national changes.

• Learn from and share best practices with national and local experts, including other Delaware providers
and practice teams. Training is engineered to help your practice transform, based on your practice size,
team composition, electronic health record, and other specific characteristics.

• The curriculum empowers practice team members to operate at the top of their licenses and abilities,
and to work together to improve quality and efficiency of practice operations.

Strengthen team member competencies within the areas of care coordination, interdisciplinary teamwork, 
and the ability to leverage information technology to improve health outcomes while decreasing costs. 
Prepare to succeed in value-based payment models like MACRA and APMs by focusing specifically on 
quality performance measures and practice improvement.
Increase engagement and commitment within your practice team and get everyone swimming in the same 
direction toward practice transformation.
Access the tools you need to make effective changes in your practice, based on your practice  
size/composition and your electronic health record.

What are the benefits?

Module 1 of the Curriculum, Performance Management & Quality Improvement, 
launches 1/31 at 12:00 with an online Pre-Work Webinar, followed by an intensive 

in-person session on 2/16. 

Enroll now to receive further details about Module 1 and future training sessions! 
Visit bit.ly/healthcare-workforce and complete the online enrollment form. 

The curriculum is offered at no cost to Delaware practices.

With support from:

http://www.choosehealthde.com/Providers/Learning-And-Relearning-Curriculum#enroll

