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Providers – We’ve postponed our new systems  

Go Live date until March 1, 2017 – Now What?  

It’s very important that you read this entire guide and please share it widely across your 
organization.  
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We’re Postponing Go Live 

On October 11, 2016, the Department of Health Care Policy and Financing (Department) made the 

decision to postpone the Go Live date of the Colorado interChange, the new Provider Web Portal, and 

the new Pharmacy Benefits Management System.  

The new Go Live date for the Colorado interChange is March 1, 2017. The Department is exploring 

a Go Live date for the PBMS of February 25, 2017; however, this date has not been finalized. The 

Department will provide another update when the new Go Live date for the PBMS is confirmed.  

The additional four months will allow providers more time to complete the enrollment and 

revalidation process, to receive comprehensive training, and prepare for associated changes in their 

business processes. The Department will conduct additional systems testing during this time as well. 

The Department has created this guide to help inform and prepare providers for this change. This 

document contains general guidelines for our providers and is not intended to provide comprehensive 

guidance for every situation.  
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Section 1 - Have you completed revalidation and/or enrollment into the 

Colorado interChange?  

No? Please visit our Provider Enrollment web page to get started. 

Enrollment into the Colorado interChange is one of the primary reasons we 

are postponing Go Live. The provider information in the interChange feeds into the 

rest of our systems. If you are not enrolled in the Colorado interChange, you will not be 

able to perform basic tasks such as verifying member eligibility and submitting PARs. You 

will not be able to submit claims or receive payments and, most importantly – failure to revalidate 

or enroll has a negative impact on the members to whom you provide items or services.  

Section 2 – We Have a New Call Center for Revalidation and Enrollment 

Assistance! 

On October 31, 2016, our new fiscal agent partner, Hewlett Packard Enterprises (HPE), assumed 

operation of the Health First Colorado Enrollment & Revalidation Information Center. The transition of 

this call center from Xerox to HPE will: 

 Reduce the average amount of time needed for a resolution on revalidation and enrollment 

issues. 

 Increase collaboration between call center representatives and application analysts, increasing 

their ability to proactively identify and solve broader revalidation or enrollment issues. 

The new call center opens on October 31, 2016. The phone number is 1-844-235-2387. Standard 

operating hours are 8am – 5pm MT, Monday – Friday.  Providers calling in will also have the option to 

leave a voicemail and receive a return call if all agents are busy. 

Please Note: For billing, claims and Provider ID questions regarding the current Xerox 

system, please continue to call Xerox State Healthcare at: 1-800-237-0757. 

Download and print this handy Call Center Cheat Sheet!  

Section 3 – Updating your information in the legacy MMIS vs. updating 

your information in the Colorado interChange 

Legacy MMIS 

If you need to update your information (for billing purposes) prior to the March 1st Go 

Live date, you must complete the appropriate update form: 

Change of Ownership or EIN 

EDI Update Form 

EFT Update Form 

General Provider Information Update Form 

Please be aware that changes made using the forms above, will only update your information 

with Xerox State Healthcare in the legacy MMIS.  

https://www.colorado.gov/HCPF/provider-enrollment
https://drive.google.com/file/d/0ByTJ5EpY6wocYjMydFZvaFA5YjQ/view
https://www.colorado.gov/pacific/sites/default/files/Change%20of%20Ownership.pdf
https://www.colorado.gov/pacific/sites/default/files/Provider_EDI_Update_Form_bl.pdf
https://www.colorado.gov/pacific/sites/default/files/EFT-January2014.pdf
https://www.colorado.gov/pacific/sites/default/files/Provider_Enrollment_Update_Form_bl.pdf
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InterChange 

In order to make these same changes in the Colorado interChange you will need to create a new 

Web Portal account and update your information online; this cannot be done until the new Web 

Portal goes live (closer to March 2017).  

Section 4 – Please disregard previously communicated deadlines to 

submit claims and PARs 

Please continue to submit claims and PARs as you currently are. We will have 

new deadlines for claims and PARs, but we do not have the new dates yet. We will 

distribute these new dates and deadlines in the coming weeks. 

Exception: Nursing Facility PETI requests - You do not need to start submitting PETI requests at this 

time. 

To help us help you, please make sure these documents make their way to your billing department, 

your front desk, the people who submit your PARs and your accounting team.  

Section 5 - Are you planning for a delay in payment? $$ 

There will still be a delay in payments, but this delay will happen closer to March 2017.  

We will need to stop incoming data so the new systems can pick up where the old ones 

left off. Without incoming data, we are not able to process claims or send outgoing 

payments. The length of delay you should expect will depend on the type and 

methodology of the claims you are submitting. Paper claims take longer to 

process, so we will stop accepting them earlier than claims submitted electronically. Specific dates 

are not yet available, but providers should be preparing for a 1-2 week delay in payments (around 

March 2017). Please share this with your billing department and your accounting team so they can 

plan accordingly.  

Section 6 - If you submit EDI claims or eligibility verifications, have you 

enrolled as a Trading Partner in the interChange? 

No? Please visit our EDI Support web page Colorado.gov/HCPF/edi-support to get started. 

If you are a batch submitter (use EDI) or plan to become a batch submitter after March 

1, 2017, you will need to enroll as a Trading Partner for the Colorado interChange. If 

you currently only use the Web Portal for eligibility and claim submission, see 

section 9 for more information regarding enrolling for the new Web Portal. 

The Trading Partner ID you currently use to transmit your batch files will not work in the 

interChange. The process to enroll as a Trading Partner is fairly simple, but you will need to submit 

test transactions before being approved to submit transactions in the new system. Trading Partner 

enrollment started in early September 2016. Be sure you enroll, test, and receive authorization 

before March 1, 2017 (the first date you’ll be able to submit batch claims with your new TPID). 

https://www.colorado.gov/hcpf/edi-support
https://www.colorado.gov/hcpf/edi-support
https://sp0.hcpf.state.co.us/Mercury/login.aspx
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The providers for whom you submit batch claims (could be yourself) will need to authorize you as 

their submitter, even if you were authorized in the old system. All the information you need to enroll 

and test can be found on our EDI Support web page. 

Note 1: Having a Trading Partner ID for the current Web Portal, does not guarantee that you will 

need a new Trading Partner ID for the new Web Portal.  

 Current Web portal requires a TPID to log-in, pick up reports, verify eligibility, submit single 

claims and to submit EDI (batch) claims or eligibility files. 

 The new Web Portal will only require a TPID to submit EDI (batch) claims or eligibility files. 

Note 2: If you are a pharmacy, you need to submit test claims to Magellan Claims Processing. This 

effort is separate from the testing that is required by HPE for Trading Partners. More information 

about pharmacy testing has been sent directly to pharmacies. Pharmacy testing information can also 

be found here.  

Section 7 - Do you know when training will begin on the new systems? 

Provider Web Portal training has already started. Live webinar sessions were offered until 10/14/16 

and recorded sessions will be available on or after November 14, 2016. We will resume live 

webinar sessions in mid-January 2017. 

Pharmacies – your training schedule will be posted on our Pharmacy Transition web page (and sent 

out via email) as soon as it’s available.  

Case Management Agencies – In addition to Web Portal training, you will need to take training on the 

Bridge. The Bridge will be used by Case Managers, CCBs, & SEPs to create PARs for HCBS services. 

You will not use the Bridge until we Go Live, so we will be scheduling additional Bridge training 

sessions closer to March 2017.  

Training will teach you everything you need to know about the new provider Web Portal, 

the new PBMS and more. Training classes will cover a large variety of topics, including 

day-to-day tasks such as submitting claims via the Web Portal, verifying member 

eligibility, updating your information online, pulling reports and verifying PARs. There will 

also be training on Trading Partner administration and applying for electronic health records (EHR) 

incentive payments. 

Recorded Webinar Sessions 

 Pre-recorded training sessions will be available beginning November 14, 2016.  

 Access the recordings (on or after November 14, 2016) at: http://lms.xco.dcs-usps.com/ 

 Login with user name and password.  

o If you do not have an account, click “register here” and fill out the form.  

o Use group code PROV 

  

https://www.colorado.gov/hcpf/edi-support
https://www.colorado.gov/pacific/sites/default/files/CO_Pharmacy%20Reminder.pdf
https://www.colorado.gov/pacific/hcpf/pharmacy-benefits-management-system-pbms-transition-magellan
http://lms.xco.dcs-usps.com/
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Section 8 – When will you get your new Provider IDs? 

We did not send these out on 10/15/16. However, we are still planning to send them out before the 

Go Live date (3/1/17). Please continue to use your current 8-digit Provider IDs until directed 

otherwise (this goes for hospitals as well). Look for more information on this topic as we get closer to 

the Go Live date. 

Section 9 - Will EAPG pricing changes be postponed to March 1, 2017? 

This change has not been pushed back because of Go Live Postponement. Hospital 

providers are instructed to submit claims using CPT/HCPCS codes in accordance with the 

Enhanced Ambulatory Patient Grouping (EAPG) payment policies which will have an 

effective date of October 31, 2016. In particular, the Department would like to 

emphasize the shift in procedure code requirements. Under the previous payment policies for 

outpatient hospital services, CPT/HCPCs were only conditionally required for payment. This is in 

contrast to the EAPG methodology, which requires CPT/HCPCS for payment. For more information 

regarding these policies, please visit our Outpatient Hospital Payment page. 

For hospital outpatient claims, payment will be made using the established methodology relying on 

percentage of charge. After interChange launch, these claims will be re-processed and paid 

using the EAPG methodology.  

Section 10 – When will you register for your new Web Portal accounts? 

If you have recently submitted a revalidation or enrollment 

application, you may have noticed the Login box on the home 

page of the new Provider Web Portal (see picture to left).  

Do not try to log in now. You do not currently have the 

appropriate credentials. 

This is where you will login to access the new Provider Web 

Portal, but access will not be available until closer to Go 

Live. When the new Provider Web Portal is available, the 

Department will send notice out to all of our providers, including 

instructions for registration, delegation, etc.  

Again, this is not a login you should try to access yet, nor 

is it something you currently have credentials for.  

Section 11 – Are you Signed up for our emails? 

No? Click the button below to sign up and stay in the know!  

We will send you emails relevant to your provider type or 

business. Is your email address already in the Colorado 

interChange? If so, we’ve already got your email and provider 

type, so no need to sign up using the link.  

https://www.colorado.gov/pacific/hcpf/outpatient-hospital-payment
http://goo.gl/forms/zp5jIwcyxI

