PUBLIC HEALTH AND SOCIAL SERVICES DEPARTMENT

PARTNER COMMUNICATION SURVEY
THURSTON COUNTY April 2015

WA S HINGTON
SINCE 1852

TO: COMMUNITY PARTNERS

Concerns about seasonal flu, the ongoing measles outbreak, and the Ebola epidemic remind us that the
potential for rapidly-evolving infectious disease and other public health issues is ever-present. We are
contacting you because you have been identified as a partner we may need to communicate with regarding
emerging health issues or in urgent circumstances. We want to be sure that you get the information you need,
using the methods that will work best.

Please complete this survey to help us determine what would benefit you. Feel free to distribute this survey to
others in your practice or organization.

Thank you for your cooperation.
T e ik C.. DD D FFH.

Rachel Wood, MD, MPH
Thurston County Health Officer

Name of Person Completing Survey:

Title and/or Credentials: Specialty:

Phone Number: Email:

Organization/Practice:

Please circle the answer that best applies to you.

1. For receiving urgent or emergency communication from the Thurston County Health Department,
please indicate your preference for each of the following types.

(1 most preferred, 5 least preferred)

a. Phone 1 2 3 4 5
b. Email 1 2 3 4 5
c. Fax 1 2 3 4 5
d. Text 1 2 3 4 5
e. Facebook 1 2 3 4 5
f.  Twitter 1 2 3 4 5

g. Other 1 2 3 4 5
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2. Inthe last 6 months, have you:

a. Seen a Communicable Disease Update from the Thurston County Health Department?

Yes

b. Read a Communicable Disease Update from the Thurston County Health Department?

Yes

No

No

Not sure

Not sure

3. Would you sign up for a phone or text alert system to receive urgent or emergency notices from the

Thurston County Health Department?

Yes No

4. Would you use YouTube to view information from the Thurston County Health Department about

emerging or urgent health issues?

Yes No

5. Would you be interested in receiving non-urgent public health advisories from our Department in

any of the following ways?

Phone
Email

Fax

Text
Facebook
Twitter

~0o o0 oW

Yes
Yes
Yes
Yes
Yes
Yes

Not sure

Not sure

No
No
No
No
No
No

Not sure
Not sure
Not sure
Not sure
Not sure
Not sure

6. Is your organization or practice currently on any of the following?

Facebook
Twitter
Blog
YouTube
LinkedIn
Other

~0o o0 oW

7. Are there additional communications you would like from us? Please describe:

Yes
Yes
Yes
Yes
Yes
Yes

No
No
No
No
No
No

Not sure
Not sure
Not sure
Not sure
Not sure
Not sure
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We know your time is valuable. Please respond by May 1, 2015 using the method that works for you.

o Complete the survey online at www.surveymonkey.com/s/parthercommunication

o Orfaxitto (360) 867-2601 — Attention Mary Ann O’Garro

o Or email it to ogarrom@co.thurston.wa.us

e If it is more convenient, you may call or office to provide the information (360) 867-2583
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