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February 28, 2023 
 
The United Advanced Practice Registered Nurses of Georgia 
Attn:  Robin Pingeton, Government Relations Council 
1569 Rangewood Drive SW 
Lilburn, GA 30047 
 
Ms. Pingeton: 
 
It was a pleasure to meet with you and your UAPRN colleagues last week concerning delays in the 
nurse protocol agreement approval process.  Hopefully, the information below will be helpful to your 
organization’s members in understanding some of the challenges and limitations in quickly 
processing APRN agreements. 
 
The Georgia Composite Medical Board is experiencing labor shortage with its Licensure Unit, as it 
is extremely difficult to hire for Applications Specialists.  The Board has struggled to recruit for that 
position and only had one person processing APRN applications from November 2021 to July 2022.  
Then in September 2022, the Board was back to one person.  Good news is here though- we now 
have two full-time people processing APRN applications (as of Feb. 1, 2023) and have dedicated a 
part-time staffer to assist as well. 
 
Additionally, the Board’s overall initial application volume has increased about 60% since 2019. 
With staff shortages and increased application volume, this may mean increased processing times.   
 
The Board is working with its licensing software vendor to include an application for APRNs to use 
the online portal.  This will allow the APRN to submit an application and pay the fee electronically 
via credit/debit card, which will streamline that process as well.  Historically, this has been an 
entirely paper-driven process, and more time is required by the Board’s staff with data-entry from 
paper applications than protocols and responding to applicants.  The Board believes the electronic 
application will greatly improve the process. 
 
Most applications do not require a Board review.  These applications do not contain any “red flags,” 
and if Board staff collects all documentation required by laws/rules, the application can be 
administratively approved. 
 
If there are “red flags” on an application, it may require an additional review by the Board’s APRN 
Committee.  Here are some of the common items that will require that review (including but not 
limited to): 

• If the APRN or delegating physician has discipline on their license 
• If the APRN has a different specialty from the delegating physician 
• If the APRN has a Form-C with procedures outside of their specialty 
• If the APRN uses their own protocol agreement (instead of the Board’s current protocol 

template) 
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Only about 25% of the applications the Board receives for APRN protocol agreements have 
everything filled out correctly and contain all the appropriate documentation.  Sometimes, applicants 
will not check a box on the protocol, leave a field blank on one of the forms, or do not submit a 
required document.  Board staff cannot move an application forward if it is not filled out completely 
and correctly, so staffers will reach out via email with the application’s deficiencies. 
 
Since it is administratively attached to the Georgia Department of Community Health, the Board 
cannot control its email policies.  DCH handles this and ensures all emails sent by the Board contain 
cybersecurity encryption.  When Board staff sends an email, it has the potential to request that the 
recipient create an account to view the “secure message.”  This happens if the level of encryption for 
the recipient does not match that of DCH.  Some email recipients may treat this legitimate message 
as spam, leaving Board staff unable to finalize the protocol agreement’s review/approval. 
 
Emails from the Board may be filtered to spam or junk folders as well.  Applicants should whitelist 
emails from Board staff to ensure these emails are delivered to the correct folder.  The automatic 
email filtering can also delay processing of an application. 
 
All mail (USPS, UPS, FedEx, etc.) is delivered to DCH’s mail room and then distributed to the 
Board.  Additionally, DCH mail staff will sign for packages indicating receipt, but it could be up to a 
week before that parcel is delivered to the Board’s office.   
 
The Board would love to engage with your members via a webinar or in-person presentation about 
its role as it pertains to the NP profession.  The presentation would center around best practices in the 
APRN application process and contain some dos and don’ts, so the protocol can be reviewed 
quickly.  Ultimately, the Board would like to reduce the time from application submission to 
approval/denial. 
 
Since stepping into the Director role here one year ago, I have been working to improve the process 
and eliminate burdens in our Licensure Unit.  I am hopeful the additional staff and changes we 
implement this year for electronic applications will ease the process for APRNs and credentialers.  
Please keep me in the loop with any issues your members experience in communicating with our 
office.  We aim to be responsive, courteous, and efficient in carrying out our statutory obligations. 
 
 
Sincerely, 

 
Daniel R. Dorsey 
Executive Director 


