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Presentation Objectives 

§  Review E-FORCSE’s purpose, 
background and available information 

§  Understand how to set up and use the 
designee functionality 

§  Demonstrate steps utilized to access 
Patient Advisory Reports 

§  Review useful system tools 
§  Describe E-FORCSE’s proactive reporting 

capability and its usefulness 
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What are the Goals of the PDMP? 

§  To encourage safer prescribing and 
dispensing of controlled substances and to 
reduce drug abuse and diversion within 
the state of Florida.  

§  To provide information collected in the 
database to health care practitioners to 
guide clinical decisions in prescribing and 
dispensing highly-abused prescription 
drugs.1  

1 Chapter 2009-197, Laws of Florida (2009) 
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What is E-FORCSE? 
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Report Dispensing 
Information 

Request Prescription 
Information 



How do PDMPs work? 
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Dispenser Reporting Requirements 

§ Pharmacies and dispensing 
practitioners must report no later than 
the close of next business day 

§ Mandatory reporting began 
September 1, 2011 

§ >200 MILLION records in database* 

            * As of  May 31, 2017 
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Penalty for Non-Compliance 

§ Failing to report the dispensing of 
a controlled substance is a first 
degree misdemeanor 

§ Compliance Audit revealed 96% 
of dispensers reported within 7 
days  
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Dispensing Information Reported 

§  Patient 
– Name, Address, Date of Birth, Prescription 

Information, Payment Type, Telephone 
Number 

§  Prescriber 
– Name, Address, DEA Number 

§  Pharmacy 
– Name, Address, DEA Number  
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Controlled Substance Information Not 
Reported to the Database 

§  If administered directly to a patient  
§  If administered or dispensed to a patient 

less than 16 years of age; 
§  If administered or dispensed in the health 

care system of the Department of 
Corrections; 

§  If dispensed by a Department of Defense 
facility 

9 



Data Integrity Reduces Inadvertent 
Red Flags: Accuracy is important 
Dispenser Reporting 

§  Patient’s first and last 
names 
§  Spelling/Nicknames 
§  Hyphenated names 

§  Address completeness 
§  Extraneous notes in 

reporting fields 
§  Edit and void changes 

§  Quantity/Prescriber edits 
§  “Return to Shelf”   

Why it is important? 

ü Decreases multiple 
profiles  

ü Determines the blending 
of the patient’s records  

ü  Expedites patient search 
results 

ü Reflects actual 
dispensing 

ü  Enhances sound clinical 
decisions 
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Reporting Discrepancies 
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§  Dispenser uploading data is responsible 
for editing incorrect information 
– Return to Stock 
– Prescription Entry Typos/Errors 
– Change in Quantities  

§  Errors and omissions must be corrected 
within 7 business days after discovery 

 



How is the information used? 

§  Prescribers, pharmacies and pharmacists 
use the information from E-FORCSE to 
improve health care outcomes. 

§  Reports can supplement a patient 
evaluation, confirm the patient’s 
prescription history, document compliance 
with a therapeutic regimen, and identify 
potentially hazardous or fatal interactions. 
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Registration Information 
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Authority for Access to the 
E-FORCSE Database Information 

§  Section 893.0551, FS authorizes direct access by 
a pharmacy, prescriber, dispenser licensed by the 
Department of Health or their designee  

§  “Designee” means a person preferably a licensed 
or certified health care professional, appointed to 
act as an agent of a prescriber or dispenser for the 
purposes of requesting or receiving information 
from the PDMP. 

§  Enrollment and use of the database is not 
mandatory prior to prescribing or dispensing a 
controlled substance 
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E-FORCSE Patient Information: 
 Security and Privacy  

§  Section 893.0551, F.S., any person who 
willfully and knowingly violates this section of 
law by sharing confidential protected health 
information commits a felony of the third 
degree 

§  Felony convictions related to Chapter 893, 
F.S. can result in licensure non-renewal 

§  Board of Pharmacy sanctions have included 
$10,000 fine, laws and rules, ethics, no PDM 
for 1 year 
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Registration and Utilization by 
License Type 

16 PDMP Statistics, Health Care Practitioner User Statistics by License Type as of December 31, 2016. 



Overview of the Designee Process 

§  Credentialed and registered prescriber or 
dispenser selects a licensed or registered 
health care professional established under 
Chapter 456 or if necessary, another 
appropriate person in their practice to act on 
their behalf as a designee.  

§  Designee must complete the online training, 
register and be linked to a prescriber or 
dispenser Master Account holder 

§  Designee must be directly supervised by the 
linked prescriber or dispenser. 
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How Do I Register for E-FORCSE? 

§  Enter www.hidesigns.com/flpdmp in browser 
§  Click on Pharmacist Practitioner link  
§  Review Terms and Conditions 
§  Review Training Guide  
§  Click on Registration Site 
§  Enter newacct in user ID field 
§  Enter welcome in the password field 
§  Complete Access Request Form Information 
§  User name and temporary password will be 

emailed to user 
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Accessing the RxSentry Website 
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Accessing the RxSentry Website 
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Certification 

§  Last page of 
Practitioner and 
Pharmacist Training 
Guide 

§  Complete certification 
and provider to 
designating prescriber 
or dispenser 
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Access Request Form 
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Designees select License 
type “DEL” even if they 
have a DOH license 



Linking Designee Accounts 

1.  Master Account Holder Logs into 
database 

2.  Click User Management tab 
3.  Click on Designee Accounts tab 
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Designee Accounts 



Linking Designee Accounts 

4. Click on the designee name to select the 
designee account holder to link to your account 
 
 
 
 
 
 
 
5. Click Link Account 
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Unlinking Designee Accounts 
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6.  To unlink designee from your account 
click on currently linked designee account 
and click on Unlink Account 
 
 
 
 
 
 
 



Have you accessed the PDMP? 

§  Physicians, Pharmacists, PA’s, ARNP’s or 
their designees may access the PDMP to 
guide clinical decisions, reduce drug abuse 
and diversion 

§  3.5 million prescription records are uploaded 
on a monthly basis 

§  66% of the dispensers upload information on 
a daily basis 

§  7.85 million unique individuals are in the 
database 
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Accessing Recipient Information 
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Accessing the RxSentry Site 

E-FORSCE PDMP RxSentry site: 
 www.hidesigns.com/flpdmp 
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System Access to Query Recipient 
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Florida Practitioner Query Site 
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Attestation by User Prior to Access 
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Completing a Recipient Query and Creating 
a Patient Advisory Report Request 
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Report Queue  
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Recipient Query Results-  PDF  
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Example of CSV Report 
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Example of Map Results 
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Other Program Tools 

40 



Retrieve User Name and Password  
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Search History Query 
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Prescriber DEA Self History 
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Morphine Milligram Equivalents (MED) 
Calculation 
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Proactive Reporting Authorization 
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§  Florida Administrative Code Rule 
64K-1.007 Indicators of Controlled 
Substance Abuse authorizes the PDMP to 
provide relevant information to the health 
care practitioner if the patient, within a 90-
day period, has: 
– Visited more than 1 prescriber 
– Obtained medication from more than 5 

pharmacies 
 



Purpose of Proactive Reporting 
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§ Provides a comprehensive approach 
to address diversion, misuse and 
abuse 

§ Supports coordinated care and 
potential noncompliance allowing the 
physician to focus on concerns 

 



Proactive Reporting Notification 
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§  Reviewed quarterly by staff 
§  Reports will identify individuals obtaining 

controlled substance prescriptions from 
multiple prescribers and multiple 
dispensers 

§  Only relevant information will be provided 
to health care practitioners 



Report Types- Shared Reports 
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Summary 
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§ E-FORCSE is an effective tool  
§  Information identifies prescription 

fraud, forgeries, and improper 
prescribing   

§ Reports and features are available to 
support sound clinical prescribing 



§ It is okay to post a patient’s E-FORCSE 
report on Facebook as long as you “Friend” 
them. 

§ Utilizing E-FORCSE can help support good 
clinical decision making. 

§ Controlled Substance misuse and 
diversion is a patient safety issue and a 
safety issue for others. 

Quiz Time!!! True or False 
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Thank You 
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Rebecca Poston 

Program Manager 
Rebecca.Poston@flhealth.gov 

(850) 245-4444 x 3700 


