
 

Plexus® is highly determined and dedicated to helping our Ambassadors get clarity on our Policies and 
Procedures. In this regard, we have recently developed a new process that will add clarity to the 
Sponsor Change policy. The answers to your recent sponsor change questions can be identified below: 

Am I allowed to move to a different Sponsor after joining as an Ambassador? 

No. According to the Policies and Procedures, “Because of the need to maintain the integrity of 
Downline Organizations, a Sponsor/Placement change may not be feasible and generally will not be 
allowed; therefore, the Company has complete discretion to allow or disallow any proposed change.” 

When would a Sponsor change be allowed? 

At times, there are NEW Ambassadors who have signed up under the incorrect Sponsor during the sign-
up process. In this case, you may email sponsor@plexusworldwide.com with the subject line “Error 
During SignUp” and the Compliance Department will research your case for possible approval. Examples 
of cases that may be approved include transposed ID#’s, shared Sponsor names, or when a Customer 
upgrades to become an Ambassador. An investigation cannot be initiated by a Sponsor or any other 
Ambassador claiming that a new Ambassador should be under themselves or someone in their 
downline. 

Can customers submit Sponsor changes? 

Yes. Customer Sponsor changes are different and are almost always approved, but the account holder 
(Customer) must submit a request or send an email to sponsor@plexusworldwide.com (from the email 
listed on their account). The Customer can submit a request in one of two ways: 

1. The Customer can find a Sponsor Change Request form in their Virtual Office. The Customer can then 
fill out the online form and submit their request (for commissions purposes, we advise to submit as soon 
as possible). 

2. The Customer can call in directly to Customer Service at (480) 998-3490 and submit their request. 


