
INCREASE SAME STORE SALES BY 
MOTIVATING GUEST BEHAVIOR
With the abundance of choices, competition in the restaurant industry is fierce. 
Customer expectations are higher than they’ve ever been for food quality, 
convenience, and experience. As a result, it’s never been more challenging to 
cultivate and retain loyal diners while also growing share of wallet. 

Diners today represent a far more tech-savvy customer audience. They want 
instant gratification and experiences that are personalized, convenient, and 
rewarding. They embrace brands that respect their on-the-go lifestyle and share 
their values and passions. They remain fiercely loyal to brands that listen and 
respond. Restaurant operators need to address these expectations with engaging, 
intelligent, and “in the moment” interactions and a loyalty program that can make 
them happen.

With Cheetah Loyalty, restaurants can efficiently and cost-effectively deliver 
immersive, personalized, omni-channel experiences to maximize the impact of 
customer data and truly stand out by delivering a valuable, relevant, and engaging 
experience for their most loyal customers.

Win the battle for the customer with meaningful 
experiences to keep them coming back. 
Designed to optimize the entire customer lifecycle, Cheetah Loyalty is the most 
comprehensive and ready-to-use loyalty and engagement solution on the market. 
Restaurants can increase revenue and brand value by engaging and rewarding loyal 
guests with digital discounts, sweepstakes, and other promotions for personalized 
in-store and online experiences.

Fully engaged consumers represent a 23% premium in share of wallet, profitability, 
revenue, and relationship growth over the average customer.1 By enhancing 
the traditional dining experience with engaging, personalized, loyalty-building 
interactions, restaurants can stay top of mind and build meaningful relationships 
with diners. 

Cheetah Loyalty offers the most sophisticated and modern loyalty and engagement 
software solution for multi-unit restaurant operators. Our cloud platform captures 
and leverages guest data signals across all touch points to motivate behavior and 
increase same store sales. Our decades of CRM, mobile, and enterprise software 
expertise, coupled with our digital DNA and speed of execution, ensure our clients 
out-innovate, out-pace, and win.

RESTAURANT
Key Benefits

• Increase frequency of 
visits and spend per visit.

• Increase traffic during 
non-peak periods.

• Acquire new customers 
via referrals and social 
advocacy.

• Get up and running in 
weeks and engage new 
customers with a mobile 
app on day one.
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“If a consumer is loyal 
to your business, he 
or she will spend an 
average of 66% more 
than customers who 
aren’t loyal.”

—Accenture Strategy, 
Seeing Beyond the 

Loyalty Illusion, 2017 

CHEETAH LOYALTY SOLUTIONS BRIEF

https://www.cheetahdigital.com/


“Thanks to Cheetah 
Loyalty, we’re now 
able to quickly evolve 
historical campaigns 
to make them fresh 
and new and are 
successfully meeting 
all of the requirements 
and expectations of our 
guests on the loyalty 
program front.”

— Jason Siska, Director 
of Loyalty and CRM,  

CraftWorks Holdings Inc.
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Learn how you can build 
meaningful customer 
relationships at scale.

Request a Demo

Key Features

Points
Recognize and reward loyalty. Award 
points, set tier rules, and bestow prizes 
with a powerful, flexible rules engine.

Campaigns
Execute campaigns to drive visits, 
reactivate guests, and deliver birthday 
and holiday rewards promotions. Create 
your own audience for specific business 
goals and drive execution in minutes. 
Market to non-loyalty members using 
credit card and other payment data.

Messages
Use segmentation and cohort analysis 
to send highly targeted emails, push 
notifications, SMS messages, and social 
posts. Track message deliveries and 
opens in a central console.

POS Integration
Quickly integrate with existing POS 
terminals, kiosks, and printers from NCR, 
Micros, POSitouch, and other leading POS 
vendors.

Orders
Take orders from a fully branded and 
captive online and mobile ordering 
solution. Simplify menu, support rich 
customization with visual cues, and allow 
guests to save and share their favorites. 
Seamlessly integrate rewards and 
payment into ordering flow.

Digital Receipts
Send digital receipts via email to speed 
up purchases and returns. Customers 
can view receipts in the mobile or web 
app, reducing printing costs while saving 
the environment.

Rewards
Create reward catalogs consisting 
of physical goods, gift cards, and 
digital rewards. Set limits to control 
redemptions and prevent fraud.

Certificates
Issue digital and physical certificates, 
gift cards, and vouchers to customers. 
Each certificate can have a unique or 
shared code and can be used in store or 
online.

Restaurant Locator
Help customers find the nearest 
restaurant. Provide driving directions, 
operating hours, and other information 
about a selected location.

Gift Cards
Accept digital gift cards for in-store and 
online payments. Let guests buy and 
manage digital gift cards on their mobile 
phones and send gift cards to friends 
and family over email, text, and social 
channels.

In-store
Engage customer with augmented reality 
technology and other digital games that 
can only be played in-store.

Social Referrals
Leverage the power of word-of-mouth 
marketing. Encourage loyal guests to 
share reviews and other content on 
social media channels. Create fun social 
dynamics that encourage friends to visit 
together.

Sweepstakes
Attract customers with a variety of 
mobile and online sweepstakes and 
instant games for valuable prizes and 
exclusive experiences.

Surveys
Conduct quick and effective voice-of-
the-customer polls to validate product 
concepts or to progressively build 
customer profiles.

Built on a modern big data platform, Cheetah Loyalty offers marketer-facing 
applications to design, tailor, and run the program and member-facing applications 
across mobile, web, email, and social channels.

https://www.cheetahdigital.com/
https://www.cheetahdigital.com/#demoform
https://go.cheetahdigital.com/request-a-demo

