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A note from the Editor 
Hi Blue Mountain! 
Happy New Year! Thank you for your understanding while The Blue Bulletin took a break from September to January. There is a 
lot of information in this issue, so I hope you enjoy! 
I have been Editor of The Blue Bulletin for over 3 years now and it is time to inject some fresh and new ideas to the traditional 
newsletter which leads me to my note to you. It is with mixed emotions that I will  no longer be the Editor of The Blue Bulletin. 
I will miss collaborating with all of the amazing employees that help make this happen. I will be passing the torch to Michelle 
Corner, Employee Experience and Communications Coordinator. She is going to revamp the current look and delivery of The 
Blue Bulletin.  
Please feel free to reach out with all of your updates as I love to hear them and I will be sure to pass the information along to 
Michelle. 
More information will be passed along to your leadership team as soon as we make final plans! 
If you have any questions or comments, you can reach out to Michelle at mcorner@bluemountain.ca or Ext. 6138. 
 
 
 
 
 
 
 
 
 

My First Editor photo from August 2013 

Michelle Corner & Heather Minns 
Santa's Hot Chocolate Party 
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 Letters of Appreciation  
Dear Paul Thrasher, 
As one of the busiest times of our summer season winds 
down, I wish to acknowledge and give kudos to the two Guest 
Services Supervisors with whom I have worked with over the 
past few weeks.  Lisa Cox and Debbie Sparey have both been 
outstanding in providing support, on floor accessibility and 
leadership during the transition to the C9 system. 
With humour, patience and very capable problem solving 
skills they have helped every guest service agent work 
through the new system.  To my knowledge, they have not 
had much more training then the rest of the guest service 
agents!  Yet, they respond to our “urgent help” on the floor 
and have made difficult situations, technical difficulties work 
for us and the guests.  Their visible presence is very reassur-
ing when the system has crashed or errors made.  At closing, 
they have stayed longer than normal to complete the end of 
the day tasks that now require extra time. 
Personally, I felt it important to acknowledge and let you 
know how appreciated these leaders are in our department. 
So kudos and thank you to Lisa and Debbie with whom I have 
worked with the past several weeks. 
Beverley Glenn-McCallum 
Guest Services Representative 

To the Info. and Res. Team: 
I received a call from a very happy guest, who called in earlier 
to make a reservation. She was just soooo happy to have had  
Cindy Dube provide her with excellent customer service.  
Even though a repeat guest, she advised that she now has a 
better idea about the activities and other programs Blue has 
to offer. 
She is looking forward to bringing her family and enjoying her 
stay. Cindy, congratulations on such great feedback. You sure 
dazzled this guest with your up-beat customer service.  
Thank you for “Creating the best memories… again and 
again” 
Sibylle Sobotta 
Supervisor, Information & Reservations 

Trip Advisor Review:  
Great Place. The people that work there are super friendly 
and extremely helpful. New renovations that were done 
brought the hotel to a new level. Mosaic is very clean, ameni-
ties are fantastic and the manager, Darren Placido, does an 
outstanding job running the place and keeping customers 
happy. I truly hope his hard work is recognized with in the 
company!  

Twitter Post:  
Hey, @BlueMtnResort: Ruth Larking in reservations is beyond 
lovely. Super charming and helpful! A total pleasure to deal 
with! 

Good Morning Blue Mountain,  
I wanted to take this opportunity to thank and congratulate 
our teams across the resort for pulling off what has been 
termed as “Our Best Homeowner Weekend Ever!”….A senti-
ment that has been echoed by condominium boards, home-
owners and even our most vocal stakeholders.  The presenta-
tions on Saturday through-out the day (and into Sunday) 
were very well received by our partners and a big thank you 
goes out to those who presented (Dan Skelton, Mark Rich, 
Kevin Kingsbury, Mary-Eve Dolan, Gerry Wayland, Paul 
Mondell, Stacy Manning & of Course our MC for many of 
these events Mr. Perry Ford).  All of our various teams across 
the resort participated in programming our destination to 
shine in the faces of these attendees….At the Westin and 
throughout the Resort our Housekeeping Teams readied the 
rooms and the common areas, the Front Desk Teams ensured 
smooth arrivals and departures and engaged at every oppor-
tunity, our Resort Services and Guest Services Teams engaged 
at activities and with third party entertainers at our evening 
event, and the Grounds Team who ensured the resort was 
dressed for the occasion with Engineering making certain that 
everything worked – These efforts were all noticed by our 
Homeowners and Guests.  Most Importantly our Homeowner 
Services Team headed by Perry Ford who partnered with Our 
Conference Services Team headed by Jessica Velduis and her 
associates brought together the services of our Banquet 
Team and Culinary Team as well as our AV partners to offer 
up an incredibly well received Gala Event on Saturday Evening 
(in spite of the fireworks being cancelled due to high winds)
…..the names are too many to list in an email but accolades 
for some of the Key Players (if I miss anyone please know that 
your efforts are appreciated)…..Perry Ford, Jane Bruce, Ty 
Hardy, Emily Sparling, Sharon McSweeney, Alana Steer, Stacy 
Manning, Darryl Gray, Kevin Kingsbury, Mark Rich, Mary-Eve 
Dolan, Dan Skelton, Gerry Wayland, Angela Carson, Karan 
Brett, Andrew Carter, Steve Flagler, Paul Thrasher, Andrew 
Siegwart, Tina Ward, Patti Kendall, Justin Beraldo, FRANTASIC 
(who personally greeted pretty much every attendee to our 
events), Kristina Filman, Kristoff Porebski our supervisors, 
managers and Directors as well as a myriad of others who 
directly influenced the outcome of this past weekend’s 
events……not sure how we are going to top this year but I 
guess we have another year to plan for the next Homeown-
er’s weekend…thank you all……. 

Yours in Hospitality, 
 

James Henry 
Vice President, Hospitality 
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Our stay Aug 8-10: I would just like to send a quick message 
to commend Cathy Martin.  She went above and beyond for 
me and my family, making our stay as perfect as possible. She 
was incredibly friendly and helpful. We will be back again and 
it's greatly due to her! Thanks, 
L.G. 

Dear Mark Rich, 
On behalf of Mayor Cooper, I am sending you this email to 
thank you for your support at the 21st  Annual Mayor’s Golf 
Challenge Cup. Once again we have managed to bring the 
Mayor’s Golf Tournament to a successful close. The event 
was a great success and raised over $30,000.  The proceeds 
will be directed to the Collingwood and Area Special Olympic 
Athletes and the Collingwood Sailing School for a desperately 
needed new sailboat for the fleet.  Thank you and Blue Moun-
tain for the generous donation of the two night mid week 
stay at the Village. This event requires a tremendous amount 
of hard work to put together and we are so grateful to people 
like you, who selflessly donate to this cause. Without your 
efforts, we simply would be unable to bring this event to life. I 
extend to you our deepest thanks. As a memento of the day 
please refer to the attached photograph contributed by Julie 
Card of mycollingwood.ca . Thank you again for your gener-
ous contribution. Your support is truly appreciated.  
Respectfully, 

Sandra Cooper 
Mayor, 
Town of Collingwood  

 Letters of Appreciation  
Stacy Manning, 
I would like to pass on to you my comments regarding my 
latest visit to the Westin Trillium House.  
My latest visit could not have been any better, from the 
greeting received a week before I arrived from Justin 
Marchello asking what he could do to enhance our stay to 
the entire experience while at the hotel. Justin strived to en-
sure that all facets of our stay was nothing but spectacular. 
His positive and engaging attitude from the time he met us at 
the door on check-in to ensuring that all of our needs were 
met during our stay was nothing short of first class. Justin is 
certainly an asset to your team and an individual that knows 
the meaning of going the extra mile for your guests. That said 
I would also like to say that any and all interactions with the 
entire hotel team was excellent. From being met at the front 
door by the Valet team through to the room attendants I can-
not say enough about the professionalism and genuine caring 
that I experienced from your team.  
As a Lifetime Platinum member I have had the opportunity to 
stay at a number of Starwood properties over the past years 
and have to say that overall your team at the Westin Trillium 
certainly stands out at the top of that list for their attitude 
and desire to ensure that their guests truly enjoy their experi-
ence.  My congratulations to you. 
J.W. 

Hello team, 
I just spoke to a Guest of Linda Piitz who wanted to let me 
know that Linda was “SO nice, SO kind, SO friendly and help-
ful” and that “She has stayed with us many times and it is this 
kind of service that keeps her coming back” 
Way to go Linda!!!   
Joanne McNabb 
Team Lead, Information and Reservations 

To whom it may concern, 
I don't usually write reviews, but in this case I just had to.  
The hotel is great, however this is more so a review about 
our experience with a staff member. I hope this gets to man-
agement.  
Upon arriving in Blue Mountain, we had no reservation, just 
drove up. It was our anniversary and looking for a little re-
charge. We had tried to check into another hotel and were 
told there was no availability.  
It was Genna Wallace at the front desk that made our trip.  
She was so accommodating and lovely. We told her what we 
were looking for, and she set us up in a room at the Weider. 
After looking and looking for a studio room, it turned out 
there were none available. We're a young couple, and were 
trying to stay on our budget. So, Genna being Genna, set us 
up in a 1 bedroom, at no extra cost. I felt so special. It was 
fantastic. Everything we could have wanted.  
In the middle of our trip, we got a phone call from home say-
ing that my Grampa didn't have much longer. A matter of 
hours actually. Genna promptly checked us out, and didn't 
charge us for the second night.  
It's people like this that make people come back.  
I can't say enough good things about her. She was an abso-
lute delight and pleasure. 

Twitter Post:  
@BlueMtnResort Excellent phone customer service, as per 
usual, from Brenda Van Wieringen on your team. Looking for-
ward to joining you once again this wknd! 

Dear Kevin Kingsbury, 
I wanted to let you know how much I appreciated everything 
Maija Passi did to try and "correct" the stressful check in 
service received. She was very polite and apologetic and took 
the time to look into our account. Because of Maija we will 
be back as a group knowing that we will be taken care of.  
C.C. 
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Rob Vitols, 
I wanted to inform you that I just received a call from a gen-
tleman who had an experience in the demo center today 
(Sunday, January 1 , 2017). He took the time this evening to 
call and speak incredibly highly of your passion and dedica-
tion to your job. Too often do the good things get overlooked 
and I wanted to ensure to give you a big pat on the back and 
thank you for providing such astounding customer service. He 
spoke to the time you took with him, the effort you put forth 
in boot fit and ensuring he was set on the appropriate skis for 
the day.   
Good job buddy! 
Share the stoke. 
Jessica Woosley 
Supervisor, Retail 

To Whom It May Concern: 
For months now I have had it on my 'to do' list to contact you 
about one of your employees, to make a positive recommen-
dation.  Back in July of this year, my partner, new baby and 
I spent a long weekend at Blue with my brother, sister-in-law 
and their daughter.  We partook in many of your awesome 
activities while staying at your resort, spelling one another off 
to stay with the two girls while we went on the mountain 
coaster, ziplining and treetop trekking.  With the babies, we 
did the gondola ride and restaurant hopping. 
One morning, I took my almost-2-month-old baby in the carri-
er to take pictures while my partner did the Timber Challenge 
High Ropes.  As you know, the course is 3 hours long and 45 
minutes into his trek, it began to rain.  There is no shelter in 
that area and to make a run for it I would have had to expose 
my new baby (who hadn't had her shots yet) to the elements. 
One of the employees, Kennedy Thomson, took pity on my 
plight and offered my baby and I shelter in the employee 
shack.  She was very gracious and kind and got a large gar-
bage bag for me so that when my partner came back from his 
adventure we could shelter her together going back to our 
resort. I was an anxious new mom at the time and this was 
our first rainstorm.  Kennedy was professional and empa-
thetic and able to think outside of  the box in order to help us 
out.  While we were huddled in the shack I had the oppor-
tunity to observe how she interacted with guests and she was 
prepossessed, calm, efficient and a great problem solver. 
I know customer service is important to Blue Mountain.  I 
don't know how you honour your employees or what systems 
you have in place, but I commend this young lady on how she 
really helped me out of a bind.  She turned a snag into a 
save.  Kudos to Kennedy!!! 
Sincerely, 
J.W. 

 Letters of Appreciation  
To the Banquet Staff and others across the resort that sup-
ported,  
To say I am over the moon is an understatement. The people 
from My Friends house have been blown away and have with 
tears expressed their gratitude. Well done blue mountain 
staff , well done. So here’s a picture so you can all see for 
yourselves.  
Merry Christmas everyone. Please share with all of your very 
special peeps :) 
Susie Parliament 
To Heather, 
...This would not have been possible without Susie’s unbeliev-
ably compassionate nature.  
Thank you, 
Michele Teahen-Jones 

To Blue Mountain Resort, 
We just wanted to send a special thank you to Joan Stobo 
and Jessica Docherty in reservations, and Michele Fish and 
Diane Barr and staff at The Pottery. We enjoyed a fabulous 
meal, great welcoming service and the joy of giving my par-
ents a Christmas gift they loved!  My parents live in Colling-
wood and have never stayed at Blue. My dad told us stories 
about driving his Model T up to the mountain and explaining 
to us how the “rope tow” and horses with sleighs worked. 
They were like kids with candy when they saw their room 
looking over the village, it was truly magical. Everything from 
the check in, to dinner, to our departure (even cleaning staff 
in hallway who smiled, and greeted us) made us feel like we 
were special and added to a wonderful stay.   
Thank you again and Merry Christmas. 
D.&S. C. 
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Thank you for a lovely day trip, 
Good evening, I just wanted to take the time to write and 
thank you for a really nice day! We decided this morning to 
drive from Wyoming, ON and come for a 3:30-9 pass. When 
we left this morning, our yard was green so it was fantastic to 
FINALLY see snow as we came through Mitchell on Hwy 23. 
Our home mountain is Boler in London, where both my hus-
band and I have been involved with the ski patrol. He is cur-
rently a team leader and on-snow instructor. Although we 
love Boler, I think that now that we've been to your beautiful 
mountain, we will DEFINITELY be back!! The village is lovely, 
the staff are really friendly and everything is well planned! 
Thank you so much for a fabulous start to 2017!!! 
Regards, 
M.,D.,S.&A. F. 

 Letters of Appreciation  
Hello everyone! 
 You are aware that Sawyer Schultz, his mom Kayla and their 
medical assistant Heidi came to Blue Mountain on December 
30th through to January 6th as part of Children’s Wish Founda-
tion and I would like to share this with you all. 
 Everything went perfectly!  Panache Design was hired by 
Children’s Wish to make their room a Christmas wonderland 
and with the tight turnaround of the room, we were wheeling 
the last of the supplies out just as the family arrived.  I met 
with  the Shultz’s at the front desk, helped get their vehicle 
into the underground and all of their belongings into the 
room and settled.  As Sawyer was still quite awake, Santa paid 
a special visit to their room.  Sawyer was presented with his 
own Santa hat and jingle bells to take home with him.  I recall 
seeing Sawyer smile! 
 I asked Kayla if she would share her experience while here - 
see below, 
 Our week at Blue Mountain was nothing short of magical. I 
can't thank you enough for the effort put in to make sure 
Sawyer had the best experience. From the room decor, to all 
the lovely gifts and treats, to the events and activities 
around the village I really couldn't have asked for anything 
more. Sawyer loved the Christmas lights through our room 
and the village, he had a fun NYE experience and was so ex-
cited to see fireworks. Every person we met along the way 
went above and beyond, and we have made so many happy 
memories to carry us through the tougher days. Thank you 
for having us! We hope to visit again!  
 I cannot express how amazing it felt and how grateful I am to 
have been involved in this!  I cried on my drive home that day 
after leaving the room, realizing how very lucky I am that my 
son is healthy, how strong Kayla is as a mother and that life in 
general is a very precious thing and should never be taken for 
granted.      
 Thank you, thank you, thank you to everyone who went out 
of their way to make this family’s wish come true! 
Tina Ward 
Membership Coordinator 
BLUE MOUNTAIN VILLAGE ASSOCIATION 

Our Recent Stay: 
We checked into the Weider Lodge and there was a miscom-
munication that happened at the time of booking. I would 
like to inform you of the incredible job Kevin Cunningham did 
to make us as happy as possible. He called us back with a 
great solution. All the staff were helpful. We love Blue Moun-
tain as a great family visit, like always the staff are a large 
part in what makes it so memorable. I really hope some of 
these great people get recognized for their impeccable level 
of customer service. We will definitely be back. 
Thank you for a great vacation, 
D.C 

Dear Dan Skelton, Chris Lewis, James Henry & Steve Flagler, 
First, we all left last night saying that was  the best customer 
acknowledgement event Blue has held in the 20 years we 
have had seasons passes. Thank you so much for the invita-
tion and to all involved in making us feel our "club" offers the 
best skiing and hospitality on the escarpment. Everything 
about the new pub is worth praising. The price point and 
quality have made it our "go to" place. Way to go Jeff Bell, 
James Henry, Chris Lewis, Scott Carter and your talented 
teams. Over the years, we have spent a lot of time at south, 
what a transformation!  
H.&L. S. 
 
Hello Bullwheel Team, 
I would like to thank everyone that helped to bring this con-
cept to reality within a very tight timeline. 
Way to go team!  
Please share with your teams. 
Cheers 
Jeff Bell 
Food and Beverage Operations Manager 
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 Letters of Appreciation  

To: Chris Huycke and Zach Paul, 

Dear Mr. James Henry: 
As Chairman of the annual Ontario Anesthesiologists' Meeting, I would like to thank you and all of the staff at Blue Mountain 
for helping us to facilitate a great 2016 meeting. 
The feedback that we received from our delegates regarding both the conference and resort facilities were all very positive, 
and I suspect that you may have found new physicians interested in coming back to Blue Mountain with their families during 
the main sporting seasons to enjoy all of the amazing facilities you have available. 
Delegates were particularly impressed with the conference facilities, the food, and in particular, the helpfulness and profes-
sionalism of your staff.  You have a really great team. 
I know that I and many of my colleagues will be looking forward to enjoying more time at Blue Mountain in the near future. 
Sincerely, 
Dr. G.B. 
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 Announcements  
Welcome Dillon Fremlin! 

 
It is with great pleasure that I announce the arrival of the newest member to Blue Mountain’s Management Team.  After an exten-
sive search and due deliberation Mr. Dillon Fremlin has been offered and has accepted the newly created role of Director of Securi-
ty for Blue Mountain Resorts.  This elevated position will be responsible for the day to day management of our Security Team as 
well as coordination with outside stakeholders and Resort partners for all things Security related.  Mr. Fremlin is a local resident 
who comes to us with a career history that matches quite effectively the needs of this destination.  A 13 year veteran of Toronto 
Police services, with management positions in commercial security services Dillon is also a volunteer member of our local fire de-
partment and brings a broad range of experience to the team.  Please join me in welcoming Dillon to the Blue Mountain Family. 
Over the coming days and weeks please take the opportunity to connect with Dillon personally.  For those resort partners on this 
distribution I will coordinate opportunities for you to meet personally with Dillon.  Dillon’s first day on duty with be this coming 
Monday, November 7th.  
 
Yours in Hospitality, 
 
James Henry 
Vice President, Hospitality 
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 Announcements  

Hey Folks, 
I never thought the day would come, but here I am writing my goodbyes to my Blue Mountain family.  When I 
started here in 1981 as a lift operator, I had planned to work for a couple of winters until the next opportunity 
presented itself. At that time, I would never have thought I would fall in love with skiing and snowboarding, let 
alone that it would become my career and afford me the opportunity to hold a senior management position in 
the resort industry.  
Blue Mountain always provided me with as much opportunity as I could handle.  They were never afraid to give 
this grade 10 educated country boy a chance to see what he could do with a new challenge.  It has been an in-
credibly rewarding part of my life.  I truly look forward to maintaining the relationships I have with my many 
friends at Blue and will always be available if the Mountain needs me. Tracey and I have many projects that we 
will be working on including the next phase of our house on our little piece of paradise in Duntroon at the farm I 
grew up on. It is hard not to be emotional given how much Blue Mountain has been a part of my life.  I am sure 
going to miss you crazy kids. 
Hopefully I will get to see most of you next Thursday for the retirement gala. 
Take care All,  
Alvin 
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Green Scene by: Michelle Attard 

I’ve written about LED lights before and told you ways you can make a difference at home, but lets check out some  
of the amazing people doing great work at Blue. We’ll also check out the lighting retrofit that the mountain is getting! 

Blue Mountain is lucky to employ many fantastic and driven  
people.  Included in this group are some of the Energy Champi-
ons pictured to the left. These people go the extra little bit to 
reduce energy consumption in the VCC (and elsewhere) by simp-
ly turning off lights when rooms are not in use. 
 

When the VCC first expanded it consumed a whopping 1,734,000 
kWh of electricity. However, with the help of our Energy Champi-
ons, in 2016 the VCC consumed 1,362,000 kWh, an incredible 
reduction of 21.5%, all thanks to people simply flicking a switch. 
 

Special shout out the Energy Champions all over Blue from Secu-
rity, Conference Porters, Conference Event Managers, Banquet 
Staff, Public Space Cleaning, Housekeeping, Operations, Base 
Lodge Supervisors, Engineering, and more!  

Be an Energy Champion in your workplaces and homes, just flick the switch! 

Have you noticed a difference in the lighting on some of 
the runs this season? That’s because Blue is in the midst 
of replacing the old energy sucking metal halides with new 
high efficiency LED lights. You can see in the picture with 
Tranquility on the left with the old lights, and Smart Alec 
on the right with the new LEDs just how much of a differ-
ence the lights make. Let’s check out some of the benefits: 
 
 -a massive energy reduction of at least 50% 
 -longer lifespan, reducing replacement costs and  
   landfill waste 
 -LEDs do not contain mercury, making them safer for        
  use and disposal 
 -more uniform lighting, providing safer slopes for night skiing and riding 
  
LED lights give off much less light-pollution than traditional bulbs by reducing up-lighting and sky glow. With the light 
being better directed at the slopes there is less disturbance to animal habitats which allows for normal nocturnal behav-
iour, as well as less light disturbance to nearby residences.  
 
Based on the positive customer feedback, BMR is hoping to have the majority of trails from Happy Valley to the  
Orchard lit with the new LEDs by the start of the 2017/18 Ski Season. What a great way to keep Blue green!  
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COLD & FLU PREVENTION IN THE WORKPLACE 
Cold and flu season is upon us.   

We encourage all team members to evaluate their overall wellness to ensure it does not  
compromise the health of their co-workers. Here is some valuable information to staying healthy!  

 

 BE Healthy | BE Safe 
 

TIPS FOR PREVENTION 
 Wash your hands as often as you can  

(15-20 seconds with soap). 
 Sanitize with alcohol-gel sanitizer following contact with 

potentially contaminated surfaces (doorknobs, copier 
buttons, shared office materials).  

 Avoid touching your face, eyes or rubbing your nose. 
 Wash your water bottle daily. 
 Avoid close contact with anyone who has the cold or flu. 
 Sneeze or cough into a tissue or into your elbow rather 

than your hand. 
 Drink plenty of fluid – do not share straws or cups! 
 Get lots of fresh air. 
 Exercise regularly and frequently. 
 Eat healthy foods, such as whole grains, fresh fruits, and 

vegetables. 
 Do not smoke and decrease alcohol consumption. 
 Try to reduce stress as much as possible – relax! 
 Get the seasonal flu shot to reduce the chances of catching 

the flu. Free at your doctor’s office and the local pharmacy. 
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Marketing Matters 
Celebrating 75  
 
We continue to celebrate Blue Mountain’s 75th season but want to thank every-
one who helped make the Celebrate 75 event in January a great success. Team 
members helped plan the events and activities, lead the creation of the com-
memorative artwork and history installations around the resort and have shared 
their memories online along with many of our guests both old and new using 
#liveitoutside.  
 
One of the highlights of the weekend’s events was a live auction held in the Vil-
lage Plaza of 10 retired lift chairs. The chairs were converted into benches and 
displayed in the region through the months of December and January before 
returning to the Village for the auction. The auction served as a fundraiser for 
the Blue Mountain Special Olympic Alpine Team and successfully raised almost 
$22,000 for the charity. Below is a thank you from the Special Olympic Head Coach, Terry Sears.  

 
Thank you to everyone who has helped us celebrate 75 

years of being ‘outsiders’ and we look forward to making 

more memories as we continue the celebrations this winter.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Updates from your friendly, neighbourhood Marketing Team! 
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Resort Information 

We Remember…Faith Wishart 
It is my sad duty to tell you that Faith Wishart passed away after a long battle with breast cancer on Saturday, September 3rd.  
Many of you will remember Faith’s beautiful smile, zeal for life and her witty, witty sense of humour. She was a dedicated and 
loyal employee at Blue Mountain for many, many years. She also met her husband, Gordon here who was also an employee. 
Their family are avid skiers and lovers of our resort. 
Since Faith was a long-time employee at Blue Mountain Resort and worked with some many wonderful people that she has 
stayed in contact with over the years, she wanted the service to be held at Blue. The service took place September 11th.  
Lesley Biffin 
Vice President, Human Resources 

CORE/YRSB Employees - Group Benefit Premiums 
As in years past, our Group Benefit premiums are reassessed by Intrawest and Sun Life annually.  Benefit premiums fluctuate 
each year depending on employee usage.  Please be aware that as of January 1st, our Group Benefit premiums have increased 
slightly. 
CORE employees: you will see an increase of $4.00-$10.00 per pay, depending on your chosen Group Benefit coverage and 
income level (as disability premiums are based on your earnings) 
YRSB employees: you will see an increase of $2.00-$5.00 per pay, depending on your chosen Group Benefit coverage. 
For employees who have chosen Bronze coverage, your allotted Health Spending Account (HSA) dollars will decrease by $2.00-
$8.00, depending if you are under a Single or Family plan. 
Your upcoming pay cheque will reflect your specific change in Group Benefit premiums. 
Managers/Supervisor, as always, please assist me by providing this communication to your CORE/YRSB employees  
Should you have any questions, please feel free to contact me. 
Regards, 
Katie Markham  
HR Advisor, Benefits and Compensation 

Pottery Toy Drive 
On behalf of Kids at Blue and The Pottery Restaurant, we want to thank the employees and friends and families of Blue for the 
overwhelming amount of toy donations we received this year!   

I want to thank all of our fantastic employees that came to our Late Night BBQ on Sunday-we had a 
great turn out!  
 

Special thank you to James Henry, Rob Sheridan, Steve Spiessman, Kevin Kingsbury, Dillon Frem-
lin, Simon Pickess, Jeff Bell and the kitchen team!  
 

The Burgers and treats were great!  
 

Thank You, 
Michelle Corner 
Employee Experience and Communications Coordinator 

Late Night (Early Morning!) BBQ - THANK YOU! 
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Hospitality Recognition 

The Westin Brand Champion - August 2016 
 
It is with great Pleasure that The Westin Congratulates Andrew McIlwrath from the Service Express Department as our Brand 
Champion for the month of August! 
August was a close one, there was almost a tie. When evaluating the nominations the voting committee evaluated the write ups 
against our values. Andrew’s August efforts clearly demonstrated a commitment to connecting with a guest by providing a person-
alized surprise and delight moment!  These guest’s will leave Blue Mountain with a truly memorable experience enriched by An-
drew recognizing the impact that setting up the tee pee would have on this family with kids.  Please join in thanking Andrew and 
his fellow nominee’s for their outstanding efforts!   
 

The Westin Brand Champion - September 2016 
 
Congratulations Hannah Guylas from the Housekeeping Department as our Brand Champion for the month of September! 
September delivered great examples for evaluating the nominations against our values.     
Hannah’s September effort clearly demonstrated a commitment to Belong to Team Westin by assisting a fellow colleague as he 
evolves and grows in his new position! Hannah makes The Westin proud to be on the same team with her and is exactly in line 
with the welcoming and inclusive culture to which we all strive.  Please join in thanking Hannah and her fellow nominee’s for their 
outstanding efforts!   

This page is to showcase the two hospitality recognition programs on resort; The EDGE program and the Westin Brand Champion 
Program. Both programs are run by a committee which collects nominations and chooses an employee to recognize once per 
month.  

 
 

EDGE (Employees Delivering Great Experiences) 
Let's all congratulate our most recent group of EDGE Ambassadors, who were recognized at our December EDGE Reception. A 
big congratulations and thank you to Hannah Guylas (Westin), Krystal Van der Veldon (Kitchen), Maisie Gordon (Stewarding), 
Greg Scott (Engineering), Lauren STEWART 

(Front Desk), Kirstie Horst (Front Desk), Jen-
nifer Wickens (Engineering), Chris Ford 

(Stewarding), Kyle McQueen (Engineering), 
Danny Vanderstelt (Houskeeping), Sam Fir-

man (Group Desk), Sandi Simpson 
(Housekeeping).  

 
On behalf of the entire hospitality team, thank 
you all for your DGE efforts! We look forward 

to seeing the next group of EDGE Recipients at 
the end of the winter!! 
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Employee Life  

Elevation Club & 
Tour de Bleu 

#HowWeBlue          JobsAtBlueMountain         @JobsAtBlue     Blue Mountain Resort  

Top Male Hiker: Jeff Bell (hiked 493,361 feet) 
Top Female Hiker: Rachel Billo (hiked 612,158 feet) 
Top Newcomer Hiker: Kirstie Horst (hiked 105,600 feet) 
Hiker’s Choice: Rob Wharry (hiked 483,241 feet) 

Top Male Rider:  Rory Wills (496 km) 
Top Female Rider:  Karen Mulliss (632 km) 
Top Newcomer Rider: Sue Rohaly (128km) 
Rider’s Choice:  Karen Mulliss (632 km) 

Luke Atkinson Raises over $300 for Collingwood General & Marine Hospital  
and donates his hair to Pantene Beautiful Lengths 

Halloween Fun on Resort! 
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Employee Life  
Celebration of Excellence 
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Employee Life  

Santa Clause Parade 
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Employee Life  
Santa’s Hot Chocolate Party 

4am BBQ 

75th Anniversary Excitement 

Opening Day 

Bullwheel Team 

Base Lodge Leadership Team 

Safe Traveling on an Icy Day 
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Classifieds 

FOR SALE: Ladies Snowboard with bindings 
K2 Luna 146 excellent condition - $225 Call or text 519-370-9050  

LOOKING TO RENT: 
Looking for a 2 bedroom rental in the Blue Mountains.  

- Long time Blue Mountain employee 
- Reliable with no pets 
- Needed for March 1st 

Call or text 705-441-1345  
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