
Security Training 

 
Required Annually of 

All Cleared Sterling Heritage Employees 
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Introduction 

All cleared employees and independent contractors must review the information 

in this presentation annually in order for us to maintain our security clearances. 

 

The goals of this presentation are:  

 

• Enhance/refresh your knowledge of processing, handling, and safeguarding 

Classified National Security Information. 

• Enhance/refresh your understanding of the reporting requirements to 

maintain security clearances. 

• Meet the annual security training/refresher requirement, per regulations, for 

cleared federal contractors. 

 

This presentation should take approximately 45 minutes to review. You must 

review the material in its entirety. You will complete a certification at the end of 

the session stating that you have reviewed, understand, and will comply with the 

requirements for processing, handling, and safeguarding Classified National 

Security Information.  
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• Part 1: Personnel Security 

• Part 2: Information Security 

• Part 3: Threat Awareness 

• Part 4: Proper Security Practices 

 

Contents 
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• Authorities 

• DoD Policy 

• Adjudicative Guidelines 

• Mitigation 

• Smith Amendment  

• Continuous Evaluation Program 

• Reporting Requirements 

• Information Security 

 

Part 1: Personnel Security 

4 

Slide 4 of 68 



Authorities  

The following authorities apply to the personnel security 

program:  

 

• Executive Order (E.O.) 12958, Classified National Security 

Information, as amended 

• E.O. 12968, Access to Classified Information 

• Department of Defense (DOD) 5200.1-R, Information Security 

Program 

• DOD 5200.2-R, 1987 Personnel Security Program 

• Director of Central Intelligence (DCI) Directive 6/4, Personnel 

Security Standards and Procedures Governing Eligibility for 

Access to Sensitive Compartmentalized Information (SCI) 
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DoD Policy on Personnel Security 

The objective of the personnel security program is that military, 

civilian, and contractor personnel assigned to and retained in 

sensitive positions, in which they could potentially damage 

national security, are and remain reliable and trustworthy, and 

there is no reasonable basis for doubting their allegiance to the 

United States. 
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There are 13 adjudicative guidelines for determining eligibility to 

obtain and maintain a personnel security clearance. Examples 

of the related disqualifiers are shown with each guideline below: 

  

A: Allegiance to the U.S. (espionage, terrorism, or acts to 

overthrow the U.S. Government) 

B: Foreign Influence (close ties or affection binding the 

individual to a foreign national) 

C: Foreign Preference (dual citizenship or possessing a foreign 

passport) 

 

Adjudicative Guidelines 
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D: Sexual Behavior (sexual behavior of a criminal, compulsive, 

or public nature) 

E: Personal Conduct (questionable judgement, lack of candor, 

dishonesty, untrustworthiness, uncooperative nature) 

F: Financial Considerations (inability to live within one’s means, 

history of not meeting financial obligations) 

G: Alcohol Consumption (alcohol-related incidents, habitual or 

binge consumption) 

H: Drug Involvement (improper or Illegal involvement with 

drugs) 

 

 

 

Adjudicative Guidelines (Cont’d.) 
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I: Psychological Conditions (lack of judgement, reliability, or 

trustworthiness) 

J: Criminal Conduct (a history or pattern of criminal activity) 

K: Handling Protected Information (deliberate or negligent 

noncompliance with security regulations) 

L: Outside Activities (employment by a foreign government, 

failure to disclose outside activities) 

M: Use of Information Technology (IT) Systems (misuse or 

illegal use of IT) 

Adjudicative Guidelines (Cont’d.) 
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Mitigation 

• Mitigating an issue occurs when the adjudicator reviews the 

information of security concern and determines that the 

information is not serious enough to warrant denial or 

revocation of a security clearance. 

• Disqualifiers or derogatory information associated with each 

guideline may be mitigated. 

• Depending on the security concern, it may be appropriate to 

issue a warning that future incidents may result in revocation 

of security clearance.  
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The Smith Amendment prohibits any officer, employee, or 

contractor of the Department of Defense, or any member of the 

Armed Forces, from receiving a security clearance if that person: 

 

1. Has been convicted in any court within the US and sentenced 

to serve a term of imprisonment exceeding 1 year 

2. Is an unlawful user of, or is addicted to, a controlled substance 

3. Is currently mentally incompetent, as determined by a mental 

health professional approved by DoD 

4. Has been discharged or dismissed from the Armed Forces 

under dishonorable conditions. 

 

The adjudicative facilities have the authority to revoke or 

deny clearances based on the Smith Amendment. 

 
 

Smith Amendment 
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• Once the security investigation has been favorably adjudicated 

and access to classified/sensitive information granted, the 

cleared individual is under the Continuous Evaluation Program 

for the rest of their career while in a position covered by the 

Personnel Security Program.   

• The individual has the primary responsibility to report security-

significant information as shown in the next slides. 

Continuous Evaluation Program 
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Employees, co-workers, and supervisors who have been 

granted a security clearance have a responsibility to report the 

following information to their Supervisor and/or Facility 

Security Officer (FSO). 

Reporting Requirements 
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• You have reason for concern that you may be the target of actual 

or attempted exploitation by a foreign entity. 

• Someone subtly extracts (elicits) information from you during an 

apparently normal and innocent conversation. 

• You have foreign kinship, personal relationships, friendships, 

obligations, or cohabitation.  

• You receive an invitation to a foreign government functions. 

o Report such invitations, and obtain permission before 

attending, if attendance is outside of your normal duties).   

Reporting Requirements:  

Foreign Influence 
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• A member of your immediate family (or your spouse’s immediate 

family) takes up residence outside the United States. 

• You acquire relatives (through marriage) who are residents or 

citizens of a foreign country.  

• You are planning a foreign trip for business or personal travel. 

Reporting Requirements: Foreign Contact 
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You experience any of the following: 

• Bankruptcy 

• Garnishment of wages 

• Having a lien placed on your property 

• Eviction from a residence for failure to pay rent 

• Delinquent debts more than 90 days 

• Property repossessions (car, furniture, etc.) 

Reporting Requirements:  

Financial Problems 
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• You are arrested—This must be reported even if the charges 

are dropped (e.g., probation before judgment). 

• You experience other involvement with the legal system. 

• You are sued for any reason and/or there is a possibility you 

might be required to discuss your job or organization under 

oath. 

Reporting Requirements: Legal Problems 
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• Your marital status changes. 

• You begin or end cohabitation (living in a spouse-like 

relationship) with a non-U.S. citizen. 

• Your name changes. 

 

Reporting Requirements:  

Personal Life Changes 
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You begin counseling for situations such as: 

• Substance abuse (e.g., drugs or alcohol). 

• Emotional, mental, and personality disorders. 

 

Grief, marital, and post-deployment counseling are exempt 

from this requirement. 

 

Reporting Requirements: Counseling 
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• Information Security 

• Classification Levels 

• National Security Classification Categories 

• Classification Exceptions 

• How is information classified? 

• Proper Marking of Classified Information 

• Declassification 

 

Part 2: Information Security 
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Classified National Security Information is:  

Official information that relates to the national defense or foreign 

relations of the United States, which has been deemed to require 

protection from unauthorized disclosure. 

 

Information Security 
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1. Top Secret: Release of this material could gravely damage 

national security. 

2. Secret: Release of this material could seriously damage 

national security. 

3. Confidential: Release of this material could damage national 

security. 

 

Classification Levels 
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National Security Classification 

Categories, E.O. 12958 Section 1.4 

Classified information falls into the following categories: 

 

a) Military plans, weapons systems, or operations 

b) Foreign government information 

c) Intelligence activities, sources, methods, or cryptology 

d) Foreign relations or foreign activities of the United States, 

including confidential sources 

e) Scientific, technological, or economic matters relating to the 

national security 

f) U.S. Government programs for safeguarding nuclear 

materials or facilities 

g) Vulnerabilities or capabilities of systems, installations, 

projects, or plans relating to the national security 

h) Weapons of mass destruction. 
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Information may not be classified to: 

 

• Conceal violation of law, inefficiency, or administrative error 

• Prevent embarrassment to a person, organization, or agency 

• Restrain competition 

• Prevent or delay the release of information that does not 

require protection in the interests of national security 

 

 

Classification Exceptions 
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Original Classification 

• An initial determination that information needs 

protection in the interests of national security. 

• Must have written authority to originally classify 

information. 

Derivative Classification 

• Incorporating, paraphrasing, restating, or 

generating in new form, information that is 

already classified. 
• You do not need written authority to perform 

derivative classification, but you must ensure the 

appropriate markings (e.g., downgrade and/or 

declassification) are carried forward. 

 
 

 

 

How is information classified? 
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Original Classification Authority (OCA) 

• 62 individuals have been appointed as OCAs based on their 

duty positions. 

• The Under Secretary of Defense for Acquisition, Technology, 

and Logistics may classify Top Secret material and below. 

• Do not perform OCA unless you have written authority. 

 

 

How is information classified? (Cont’d.) 
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• Identify the classification level of each portion of the 

document. 

• Identify the overall classification level for the full document. 

• Identify original classification authority on the “Classified by” 

line. 

• Identify the reason for classification. 

o Show on first page, title page, or front cover the 

originating agency and office and the date of the 

document’s origin. 

• Annotate the declassification instructions on the “Declassify 

on” line, if applicable. 

• Do not use classified stamps on “For Official Use Only 

information” (FOUO). 

Proper Marking of Classified Information 
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Proper Marking of Classified Information 

(Cont’d.) 

28 

Slide 28 of 68 



• Affix labels with highest 

classification contained within 

• Include as much other information 

as possible (e.g., authority and 

declassification instructions) 

SECRET 

 

Classified by:  

OUSD(AT&L) 

Classified by:  

DOD IG 

Proper Marking of Classified Information: 

Computer Media 
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• Only an Original Classification Authority can authorize 

declassification. 

• Documents are generally marked for declassification within 10 

years and can be up to 25 years. 

• Documents marked 25X1 (identity of a confidential human 

source or a human intelligence source) are not subject to 

automatic declassification. 
 

Declassification 
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• Why, What, Who, and How? 

• Counterintelligence 

• Insider Threats 

• Social Networking 

• Operations Security (OPSEC) 

 

Part 3: Threat Awareness 
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 Why is the United States a target? 

• The U.S. is a dominant political, economic, and military force in the 

world which makes it the number one target for foreign espionage.  

Individuals in both government and industry in almost 100 

countries conduct espionage against the United States for 

one or more of the following reasons: 

• Their country competes with the U.S. for global or regional political 

and economic influence.  

• Their country is a developing country that believes its economic future 

is dependent upon the rapid acquisition and development of new 

technologies by any means. 

• Their country competes with U.S. companies in the global marketplace 

for the sale of advanced technologies or military weaponry.   

• Their country feels threatened by a hostile neighbor and seeks to 

develop or obtain the most advanced military technology or ways to 

influence U.S. policy, toward itself and the neighboring country.  

Why, What, Who, and How? 
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 What is the threat? 

‒ Any person who lacks the proper security clearance and 

need-to-know, but still seeks to gain unauthorized access to 

classified or sensitive information. 

‒ Foreign Intelligence Service (FIS) networks (including those 

of “friendly countries”) are worldwide and ever present, and 

they want our technology or want to sabotage our progress. 

 FIS networks obtain critical information and technology 

through open sources, friendships, and recruitment of 

U.S. citizens with access to the information they want.  

 Human intelligence (HUMINT) gathering is the foremost 

threat, since all espionage recruitment begins with 

individuals. 

Why, What, Who, and How? (Cont’d.) 
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 Other sources of threat to sensitive and classified information 

include:  

• Foreign or multinational corporations  

• Foreign government-sponsored educational and scientific institutions  

• Freelance agents (some of whom are unemployed former intelligence 

officers) 

• Computer hackers 

• Terrorist organizations 

• Revolutionary groups 

• Extremist ethnic or religious organizations 

• Drug syndicates 

• Organized crime 

Why, What, Who, and How? (Cont’d.) 
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Why, What, Who, and How? (Cont’d.) 
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Top Targeted 
People and Industries 

• Aerospace & defense industries  

• Cleared or accessed employees 

• Military personnel 

• Commercial enterprises 
(economic) 

• Visitors 

• Family, friends or neighbors 

• Foreign nationals 

• Students 

Top Targeted  
Technology 

• Information systems & security 

• Laser, optics, & sensors 

• Aeronautics systems 

• Electronics  

• Marine systems 

• Positioning, navigation, & time  

• Space systems 

• Materials & processes 

• Ground systems 

• Armaments & energetic material 



• Foreign Intelligence Services assign intelligence officers to work throughout 

the world: 

o They are sent under the cover of an official position or as a visitor. 

o They in turn operate “agents,” who collect information on behalf of the foreign government. 

• The main objective of intelligence services is to obtain:  

o Sensitive or classified information 

o Advanced U.S. technology 

o Economic intelligence 

• Foreign Intelligence Officers are frequently evaluating 

individuals for potential recruitment. 

• Different recruitment techniques or approaches are used:  

o The promise of financial gain 

o Blackmail 

o Gaining trust through personal relationships 

o Seeking out disgruntled employees 

Counterintelligence 
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• Foreign Intelligence Services (FIS) use every technique possible to gather 

sensitive or classified information, to include: 

‒ Unsolicited requests for information (i.e., telephone, fax, email, social media, or in person) 

‒ Acquisitions of technology and companies 

‒ Solicitation of marketing services 

‒ Exploitation of: 

 Relationships 

 Dissatisfactions or personal problems 

 Foreign visits 

 Cultural commonality or mutual interest 

 Conventions, seminars and exhibits 

‒ Terrorism and blackmail 

‒ Suspicious internet activity (hackers or viruses) 

‒ Foreign employees and/or intelligence officers 

• Those who volunteer to commit espionage represent the greatest source of 

sensitive and classified information loss 

Counterintelligence Collection Techniques 
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• A trusted insider is anyone with legitimate access to information, personnel, 

or facilities that may intentionally or unintentionally pose a threat. 

• Common insider threat indicators include: 

o Personality/behavior change 

o Arrogance/entitlement/greed 

o Belligerence 

o Carelessness 

o Anger/revenge 

o Financial need/desperation 

o Gross and frequent security incidents 

o Adventure/thrill 

o Unexplained wealth 

o Inappropriate use of information and/or systems 

o Questionable visits by foreigners 

o Unexplained or unreported foreign travel 

Insider Threats 
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Social networking websites (such as 

MySpace, Twitter, and Facebook) are a 

cybercriminal’s haven for: 

• Identity theft 

• Obtaining personal information for illicit 

purposes 

• Spreading malware and viruses 

• Spreading false information 

• Convincing or scaring people into 

buying fake security products  

• Stealing  company information 

• Phishing attempts, fraud, etc. 

Social Networking 

39 

Slide 39 of 68 



• Some of the most common gateways to hacker attacks, 

information theft, viruses, and other damaging incidents are: 

o Carelessness with passwords 

o Willingness to open unexpected email attachments 

o Ignorance about the risks posed by wireless, mobile devices 

o Naiveté towards social engineers asking seemingly innocent questions 

o Laptop loss due to theft or carelessness 

o Reduced emphasis on physical security of personal work space and 

materials 

o Cavalier attitude towards security policy and procedures 

• What do they all have in common? They all involve people. 

Social Networking (Cont’d.) 
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Social Networking (Cont’d.) 
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DO:  
 

• Log off the site when you are finished.  

• Cancel unused accounts. 

• Avoid clicking on links or downloading files.  

• Mark your profile "private" and not open to   

public view. 

• Limit use of personal identifiable information 

(birth date, address, employer, etc.). 

• Be aware that people can easily assume 

identities of people you do trust in order to 

gain your confidence. 

• Remember that you are a representative of 

Sterling Heritage Corp.  

 

DON’T:  
 

• Use the same password for multiple sites. 

• Share your passwords with anyone or cache or 

save passwords. 

• Use untrusted third-party applications or add-

ons. 

• Use your work email address. 

• Share sensitive or classified information. 

• Allow unknown people to be added as friends. 

‒ Once someone is added as a friend they 

gain a false trust. 

 



• The OPSEC process identifies, controls, and protects sensitive 

information that can be interpreted or pieced together by an adversary 

to derive critical sensitive or classified information: 

o Procedures (e.g., security requirements, logistics, procurement or travel plans, 

and personnel or financial statistics)  

o Activities (e.g, upcoming tests, marketing strategies, and operating locations) 

• The five key elements of the OPSEC process are: 

o Critical information 

o Vulnerabilities 

o Threat 

o Risk assessment  

o Countermeasures 

 

Operations Security (OPSEC) 
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• To reduce or mitigate the risk of threats, know and practice good 

operations security at work, at home, and while on travel: 

o Refrain from discussing business in public places.  

o Be alert to overly inquisitive people asking about the type of work you do, business information, 

or about your personal life. 

o Protect and secure your Government Contractor badge. 

o Use secure communications:  

 Do not send sensitive or classified information via unclassified email or fax. 

 Use Secure Telephones when discussing sensitive or classified information. 

o Use proper destruction methods for sensitive and classified information. 

o Only share sensitive or classified information with individuals with the appropriate security 

clearance and a need-to-know. 

o Never provide anyone with more information than is absolutely necessary to accomplish your 

objectives. 

o Conceal operations.  

 

Operations Security (Cont’d.) 
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• Traveling abroad carries a potentially higher threat level.  

• Effective countermeasures before and during your travel abroad include but are 

not limited to: 

‒ Plan and prepare well before your travel. 

‒ Develop a personal travel plan and give it to your office and family. 

‒ Learn about the culture, customs, and laws of countries you visit. 

‒ Maintain a low profile; do not attract attention to yourself, your 

company, or any official U.S. Government affiliation. 

‒ Be cautious about providing information to anyone you do not know. 

‒ Refrain from bringing portable electronic devices unless they are 

mission critical. 

‒ Only store the information needed for the mission on password- 

protected devices. 

‒ Use encrypted removable media or hard drives. 

‒ Maintain personal cognizance of portable electronic devices. 

‒ Use inconspicuous carrying cases. 

 

Foreign Travel 
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• Safeguarding Classified Information 

• Access Requirements 

• Security Leaks 

• Classified Meetings 

• Classified Calls 

• Safeguarding Communications Security Equipment  

and Material 

• Transmitting Classified Information 

• Shipping Classified Information 

• Reproducing Classified Information 

• End-of-Day Security Checks 

• Consequences of Unauthorized Disclosure 

Part 4: Proper Security Practices 
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Use cover sheets! 

Safeguarding Classified Information 
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• Store classified information in a General Services 

Administration (GSA)-approved security container (i.e., 

a safe) when not in use. 

• Do not take classified home. 

• Do not store classified information in filing cabinets, 

overhead cabinets, desk drawers, etc. 

 

Safeguarding Classified Information 

(Cont’d.) 
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• Do not process classified information on a non-classified 

system nor introduce classified media into an unclassified 

system. 

• Systems must be certified and accredited prior to classified 

use. 

Safeguarding Classified Information 

(Cont’d.) 

48 

Slide 48 of 68 



• Security container combinations are classified at the level of 

information in the safe; therefore they must be safeguarded. 

• Memorize the combination; never write it down. 

• Do not share a classified combination with anyone who does 

not need to know. 

• Be sure the required Standard Form (SF) 700 is up to date 

and kept inside the safe drawer. 

• Change the combination: 

o When someone who has it leaves the company. 

o When it has been compromised. 

o When a security container is taken out of service. 

o Every 2 years. 
 

Safeguarding Classified Information: 

Combinations 
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• Access to classified information is limited to authorized 

individuals.  

• Grant access upon verifying:  

o Identification  

o Need to know  

o Clearance 

o Ability to protect 

• Each authorized individual must sign an 

SF 312, Nondisclosure Agreement.   

o Binding contract 

o Lifetime obligation to protect classified 

information 

 

 

Access Requirements 
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• Most leaks result from: 

o Negligence 

o Carelessness 

o Casual conversations 

o Open sources. 

• Be aware of your surroundings! 

Security Leaks 
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• There are special responsibilities when hosting a classified 

meeting. 

o This is especially important where the room being used 

has not been built and configured for this specific 

purpose.  

• Classified meetings are limited to appropriately cleared U.S. 

Government or U.S. Government contractor locations.  

 

Sterling Heritage does not have a facility that is cleared for 

classified meetings. 

Classified Meetings 
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• Always use a Secure Telephone Unit, Third Generation 

(STU-III) or Secure Telephone Equipment (STE) for 

classified calls and facsimile transmissions. 

Classified Calls 
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• Communications security (COMSEC) equipment and keying 

material are especially sensitive because they are used to 

protect other sensitive information against unauthorized access 

during the process of communicating that information from one 

point to another.   

• All COMSEC custodians have been briefed on the 

safeguarding criteria. 

Safeguarding Communications Security 

Equipment and Material 
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• Only Secret and Confidential information may be 

transmitted. 

o To transmit Top Secret information in any 

manner, contact your Security Officer. 

• Approved transmittal methods: 

o Hand-carry with a courier card. 

o Send with approved courier service. 

o Ship via U.S. Postal Service. 

o Carry aboard aircraft with letter of approval. 

Transmitting Classified Information 
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• Wrap with two layers of protection. 

• Use opaque envelopes. 

• Include a receipt. 

• Inner wrapping must include: 

o Full address 

o Return address 

o Classification markings on 

top/bottom and front/back  

o Return receipt. 

• Outer wrapping must include: 

o Full address of receiver 

o Full return address. 
 

Prepared for hand-carry or 

U.S. Postal shipment: 

 

 

 

 

 

 

   

 

NO CLASSIFICATION 

MARKINGS! 

 

Shipping Classified Information 
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• Approved photocopiers are: 

o Properly marked and located in controlled spaces 

o Sanitized after classified copying (run 5 blank pages 

through the machine)   

o Serviced by cleared personnel or monitored  

service personnel  

 

Reproducing Classified Information 
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When working in a location with classified materials, the following 

may be appropriate (confirm with the client or Security Officer): 

 

• Check all areas, including trash cans, windows, and desktops, 

to ensure classified materials have stored properly. 

• Complete SF 701, Activity Security Checklist.   

• Complete SF 702, Security Container Checklist. 

• Activate overnight alarm. 

End-of-Day Security Checks 
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• Security Infraction: Usually a minor incident or 

administrative error in the safeguarding of classified 

information that does not result in the compromise of  such 

material or the likelihood of such compromise is remote. 

• Security Violation: Occurs when classified information is 

not safeguarded and could result in a probable 

compromise of material. 

Unauthorized Disclosure Situations 
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E.O. 12958, Penalties for Compromising 

Classified Information 

• Reprimand 

• Suspension without pay 

• Denial of access 

• Removal 

• Other penalties in accordance with applicable laws and 

regulations 
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Title 50, U.S.C., Sec. 783, 

War and National Defense  

 
 

It is unlawful to give classified information to an agent or 

representative of any foreign government that would result in 

harm to U.S. national security. 
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Title 18, U.S.C., Sec. 794 

Crimes and Criminal Procedures  

 
 

Sec. 794. Gathering or delivering defense information to aid 

of foreign government: Delivery of defense information with 

intent or reason to believe that it is to be used to the injury of the 

United States or to the advantage of a foreign nation, shall be 

punished by death or by imprisonment for any term of years or 

for life….  
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Title 18, U.S.C., Sec. 798 

Disclosure of Classified Information 

 
 

(1) Any person convicted of a violation of this 

section shall forfeit to the United States 

irrespective of any provision of State law -  

(A) any property constituting, or derived 

from, any proceeds the person 

obtained, directly or indirectly, as the 

result of such violation; and  

(B) any of the person's property used, 

or intended to be used, in any manner 

or part, to commit, or to facilitate the 

commission of, such violation.  
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• Turn all classified material over to your classified control 

point. 

• Contact your Security Officer for a debriefing. 

• Turn in your ID, keys, and common access card. 

When You Depart Your Position 
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• Be proactive. 

• Report security violations, suspected loss or compromise, 

incidents, and problems. 

 

 
Amy Pitts 

Sterling Heritage Facility Security Officer 

apitts@sterlingheritage.com 

 

Support Your Security Officer 
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Government Hotlines are available for individuals to report, 

without fear of reprisal, known or suspected instances of serious 

security irregularities and infractions concerning contracts, 

programs, or projects: 

 

DoD Hotline: (800) 424-9098 

Nuclear Regulatory Commission (NRC) Hotline: (800) 233-3497 

Central Intelligence Agency (CIA) Hotline: (703) 874-2600 

Department of Energy (DOE) Hotline: (800) 541-1625 

 

Government Hotlines 
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56 

THE END 

 
Please print the next page, add your signature of 

acknowledgement and certification, and forward it to  

Matt Osborn (mosborn@sterlingheritage.com) and  

Amy Pitts (apitts@sterlingheritagecom).  
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I acknowledge and certify that I have completed Sterling 
Heritage’s Security Training to refresh my knowledge of 
processing, handling, and safeguarding Classified 
National Security Information and associated reporting 
requirements. 
 
 
Signature: ________________________________ 
 
Printed Name: ____________________________ 
 
Date: ____________________________________   

Acknowledgement and Certification 


