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Eric M Ponzani

Aurora, CO 80016
720.472.8682

eponzani@yahoo.com
www.linkedin.com/in/ericponzani
    Critical Facilities Engineer

Managing Critical Infrastructure | Certified Engineer | Improve Procedures | Risk Analysis and Improvement

Experienced engineer with more than twenty years of experience in IT Services including Facilities Services.  Support the day-to-day technology operations of a major mission critical financial data center environment. 
Designed and implemented critical spare parts program that reduced equipment downtime by 25% and significantly increased order processing.
Expertise in:

Building Automation | Critical Cooling | Electrical Power Distribution | Fire Protection | Life Safety Systems |    Standby Emergency Power | Uninterruptable Power Supply

Professional Experience          
JLL, Aurora, CO                                                                                                             
Critical Facilities Engineer                                                                                                2023 – 20XX
Resolve client issues via Critical Maintenance Management System (CMMS), perform maintenance to ensure the highest level of efficiency without disruption to the business, ensure a secure environment is maintained. 
· Responsible for managing the operations of the second shift engineering team

· Coordinate with Chief Engineer to ensure all vendor scheduled tasks are well planned in advance

· Maintain schedules of preventative maintenance on critical equipment

· Ensure compliance with JLL, OSHA, and NFPA standards and requirements

CBRE, Aurora, CO                                                                                                         
Data Center M&E Technician                                                                                           2020 - 2023
Responsible for the facility infrastructure maintenance (both electrical & mechanical) prepare and perform planned maintenance.
· Monitor Building Management Systems (BMS)
· Perform daily inspections of all mechanical and electrical systems
· Create, and review technical work processes (EOPs), (MOPs), and (SOPs)
· Perform emergency response protocols

VERTIV, Aurora, CO                                                                                                     

Power Customer Engineer II                                                                                           2017 - 2020
Responsible for the installation, preventive maintenance, scheduled and emergency services on UPS equipment serviced by Liebert.
· Recognized for creating and maintaining strong client relationships with excellent customer service.
· Repaired and maintained equipment with minimum parts cost while achieving low percentage of calls backs.

· Provided timely information by reporting service activities and customer concerns which ensured a high level of customer satisfaction.
· Consistently achieved performance benchmarks in areas of service revenue growth, customer satisfaction, technical proficiency, and leadership.
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Schneider Electric, Aurora, CO                                                                              

Global Offers Management, Senior Program Manager                                               2007 - 2016
Managed cross-functional development teams for support and development of new products within approved project contract.
· Utilized phase-gated development framework to implement and complete service tasks required for new product introductions, meeting or exceeding the overall product quality, cost, time-to-market, and business goals.

· Managed multiple major global projects consecutively (i.e., > $2M and > 1 year in length), achieving on-time completion with no interruptions to product launch release to the sales force.

· Led evaluation and creation of PMP service processes for global processes offer manager, resulting in implementation of recommendations which increased efficiencies and streamlined tasks.
· Launched and supported new product, resulting in estimated service revenue of $35M.
APC by SCHNEIDER ELECTRIC, Aurora, CO
Global Service Junior Program Manager                                                                     2006 - 2007
Led planning process, delivery, and implementation of new service offerings for products.

· Directed cross-functional development teams, obtaining inputs and implementing solutions which streamlined and improved product development tasks.
· Directed technical publications projects for service organization, ensuring accuracy of technical documentation and marketing assets and meeting scheduled project timelines.

· Oversaw wide variety of projects, including rebranding of company logo on products and product modifications as a result of safety concerns, implementing solutions across business units.

· Piloted 1st successful utilization of new software application, ensuring service project compliance.
EDUCATION 
Associate of Applied Science (AS), Electronics Engineering
ITT Technical Institute, Aurora, CO
                                                    tECHNICAL SKILLS
Microsoft Office (Excel, Word, PowerPoint, and Outlook), Lotus Notes, Microsoft Project
certification
CDCTP, Certified Data Center Technician Professional, CNet
