
1. Why did you choose your profession? 

a. I love making a difference and healthcare improvement opportunities allow 

that 

 

2. Who are your main influences? 

a. Terry Hogue, Herb Kelleher, Eleanor Roosevelt, Theodore Roosevelt, 

Franklin Roosevelt, Sacagawea, Martin Luther King, Jr., Cleopatra, Marie 

Curie 

 

3. Describe your greatest accomplishment. 

a. Building 3 sets of powerhouse Technical Support teams, who would go on 

to excel in business 

 

4. What tools do you use? 

a. Patience, Brains, Logic/Reason, Asana, MS Project/Excel/PPT/Word, 

SmartSheet, FileZilla 

 

5. What are you working on right now? 

a. What am I NOT working on right now?! Several grants, new client 

onboarding, implementing Change Control Board and process 

improvement 

 

6. What are your long-term goals? 

a. Vice President Operations, CEO of Galaxy Terry Inc., and leaving a 

legacy that makes a difference for so many 


