PEOPLECERT

Certifying Professionals

CHAD GREENSLADE
ITIL Intermediate Certificate in Service Strategy

Exam ID: 52000 January 16, 2014

Dear CHAD GREENSLADE,

On behalf of PEOPLECERT, | would like to congratulate you for successfully passing your ITIL®
Intermediate Level exam and proudly welcome you to the community of IT professionals who
enjoy the benefits of a globally recognized certificate that can enhance your career prospects and
increase your standing within the IT community.

You are now a step closer towards the utmost level of the ITIL® Qualification Scheme, the ITIL®
Expert for which you need to reach 22 credits to qualify. For additional information on the modular
structure of the ITIL® Qualification Scheme, please visit www.peoplecert.org

As a PEOPLECERT certified individual, you are now part of a global community of professionals
who have received an international certification of the highest quality standards.

And with a range of PRINCE2 and all other Best Management Practice certifications, Lean Six
Sigma I1SO 20000, I1ISO 27000 and many more, you can be confident that you can benefit from a
globally recognized certification at every level of your career. Details of all our certification
schemes appear on our website.

Again, | would like to congratulate you on your success and wish you the very best for the future.

Sincerely,

Constantinos Kesentes
Group General Manager
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This is to certify that
CHAD GREENSLADE

Has achieved the

ITIL Intermediate Certificate in Service Strategy

Effective from
13 Jan 2014

Registration number
9980018655837835

Certificate number
GR751047669CG
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Panorea Theleriti Constantinos Kesentes
PEOPLECERT Group PEOPLECERT Group
Certification Qualifier General Manager

Printed on 16 January 2014

ITIL, PRINCE2, MSP, M_o_R, P3M3, P30, MoP and MoV are registered trade marks of AXELOS Limi
AXELOS, the AXELOS logo and the AXELOS swirl logo are trade marks of AXELOS Limited.

The terms governing the issue of this certificate and its validity can be confirmed via www.peoplecert.o
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