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Did you know that faculty and staff have
access to in-network healthcare providers
regardless of where you and your covered
dependents live across the country?
Employees enrolled in any of edHEALTH’s
PPO options can visit in-network doctors,
hospitals, and other healthcare providers
throughout the United States. This benefit is
particularly helpful as how and where you
work changes. Using in-network providers
saves you money on deductible and other
out-of-pocket costs.

HarvardHarvard
Pilgrim Health Care MembersPilgrim Health Care Members

If you live in New England, your costs will be
lower when you receive care from Harvard
Pilgrim Health Care’s in-network providers.
Outside of New England, Harvard Pilgrim
Health Care uses UnitedHealthcare’s
national provider network.
 
If you or a covered dependent want to find a
participating provider outside of the area,
you have three options:

1. Call Harvard Pilgrim’s customer
service department at (888) 333-
4742; TTY 711

2. Log into your account online or via the
Harvard Pilgrim app and use the

Tufts Health Plan MembersTufts Health Plan Members

If you live in Massachusetts, Rhode Island,
and New Hampshire, your costs will be
lower when you receive care from Tufts
Health Plan's in-network providers. Outside
of these three states, Tufts Health Plan uses
Cigna’s national provider network.
Employees are enrolled in either the Cigna
Out-of-Area PPO Plan or the CareLink Plan.
This information is on your health plan ID
card.
 
If you or a covered dependent want to find a
participating provider outside of the area,
you have three options:

1. Call Tufts Health Plan’s member
services department at (800)
462.0224; TTY 711

2. Log into your account online or via the

https://www.educatorshealth.org


provider search feature.
3. On Harvard Pilgrim Health Care’sHarvard Pilgrim Health Care’s

website, select “Find a Provider,” and
indicate “PPO” as your plan type and
then either “PPO” or “Dependent Out-
of-Area Provider Directory” at the type
of standard plan to search for
providers in your area.

Tufts Health Plan app and use the
provider search feature.

3. On Tufts Health Plan’sTufts Health Plan’s  website,
select, “Find a Doctor or Hospital,”
check “National” under the Filter By
category and then either the “Carelink
Plan” or “Cigna PPO Plan” and then
search for providers in your area.

edHEALTH is the healthcare purchasing collaborative for 23 colleges,
universities, and secondary schools. Our guiding principles include:

Savings;
Ownership;
Transparency; and
Innovation.

Stay up to date on edHEALTH, our member educational institutions,
and healthcare by connecting with us on TwitterTwitter, LinkedInLinkedIn, and

FacebookFacebook, and visiting our websiteour website.
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