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What is COVID-19?What is COVID-19?

COVID-19 is a new disease, caused by a
novel (or new) coronavirus that has not
previously been seen in humans. The virus
enters the body through the nose, mouth or
eyes, and causes a respiratory (lung)
infection. Here are tips to help you navigate
these stressful times.

Avoiding InfectionAvoiding Infection

Wash your hands frequently for at least 20
seconds with soap and water. Hum the complete
“Happy Birthday” song to be sure you’ve washed
thoroughly. If you don’t have access to soap and
water, use a hand sanitizer that contains at least
60% alcohol.
Avoid touching your eyes, nose, and mouth with unwashed hands.
Stay away from crowded areas. Maintain at least six feet of distance between you
and another person.

Learn moreLearn more

Recognize the Symptoms ofRecognize the Symptoms of
COVID-19COVID-19

The following symptoms may appear two-14
days after exposure to COVID-19:

Fever
Cough
Shortness of breath

 
COVID-19 symptoms differ from the season
flu and colds.

____________________________________________________________________

Healthcare CoverageHealthcare Coverage

If you have questions about your healthcare
coverage and COVID-19, contact your plan

https://www.educatorshealth.org
https://educatorshealth.org/news/tips-for-avoiding-covid-19


via the online portal or by calling the phone
number on your plan ID card:
 
Harvard Pilgrim Health CareHarvard Pilgrim Health Care
Trustmark Health BenefitsTrustmark Health Benefits
Tufts Health PlanTufts Health Plan

What to Do If You Have Symptoms of COVID-19What to Do If You Have Symptoms of COVID-19

For the benefit of all, if you have COVID-19 symptoms, access your telehealth benefits to see
whether you need screening. By using a phone or computer, you’ll receive guidance about

whether you need to be seen or tested while freeing up other clinicians to deal with the most
severe cases in person. If you prefer to contact your physician, call first so your doctor’s office
can arrange for the appropriate protocols to safely receive, assess, test, and treat you without

risking further exposure or transmission.

Find Out About Your Telehealth Benefits

If You’re Stressed, SeekIf You’re Stressed, Seek
HelpHelp

The COVID-19 pandemic is causing
panic, stress, and uncertainty. It is not
uncommon to feel overwhelmed by the
current environment, and many people are
feeling the added stress of financial
uncertainty. Your telehealth benefits offer
a convenient way to access help from the
comfort of your home.

Learn
More

https://hphconnect.harvardpilgrim.org/asp/healthbank/harvardpilgrim/login.asp
http://mytrustmarkbenefits.com
https://members.tufts-health.com/thp/portal/members/registration/
https://educatorshealth.org/news/what-to-do-if-you-have-symptoms-of-covid-19
https://educatorshealth.org/news/tips-for-navigating-coronavirus-and-your-healthcare-benefits
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