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Closed Captioning 
 
Closed Captioning your VODs 

 
With the Closed Captioning feature enabled your VODs will automatically be Closed 
Captioned after upload. For other scenarios follow the guides below.  
 

Auto Caption previously uploaded VODs      
 

1. From the Links page, select VODs under the  My Library heading. 

2. Select your video from the VOD Listing by clicking its name or  Edit. 
3. Under the Additional Settings heading select Automate Closed Captioning. 

4. Click the Generate Captions button. 

 

Attach your own Closed Captions File      
 

1. From the Links page, select VODs under the  My Library heading. 

2. Select your video from the VOD Listing by clicking its name or  Edit. 
3. Under the Additional Settings heading select Closed Captioning Files. 

4. Under the Options heading select Add New File. 

5. Fill out the given fields. 

a. Language/Label: Language of the caption file. 

b. Description: A description of the caption file. 

c. Deactivate: Check if you do not want to use the caption file. 

d. Creation Type: 

i. If you have a caption file you wish to attach to your video, select 

File Upload then select your file using the Browse... button. 

ii. If you want to create a caption file from scratch, select Build 

Custom. 
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6. Click Save. 

7. If you uploaded a file you are done. If you selected to build a custom file you will 

be taken to the Closed Caption Editor and need to follow the next steps. 

8. Create captions by selecting +Add New. Set the start time, end time, and caption 

content, then click Add Caption. 

9. When you are done adding captions click Save File.  

 
Edit a Closed Captions File         

 

1. From the Links page, select VODs under the  My Library heading. 

2. Select your video from the VOD Listing by clicking its name or  Edit. 
3. Under the Additional Settings heading select Closed Captioning Files. 

4. Select Captions Editor for the Closed Caption File you wish to edit 

5. Select a caption to load it into the editor.  

6. From there you can edit the start time, end time, and/or the caption itself then 

click Update Caption.  

7. You can delete a caption by selecting it then clicking Remove. 

8. You can add a new caption by selecting +Add New at the top of the captions 

table. Fill out its information, then click Add Caption. 

9. When you are done editing your captions click Save File. 

 

      
 


