
Scripts for Calling Suppliers



Even if you haven't officially decided on the niche a supplier operates in, it's helpful to have a working 
business name that you can use during discussions with suppliers.  The supplier will almost certainly 
ask you “What's the name of your business?” and you ideally don't want to have to reply “Uhh, well, 
we actually don't have a name yet”.  If pressed about your business status, simply tell the supplier that 
you're in the early startup stages and will be launching your website soon.   

You don't need to register this name or even get the domain (although that's not a bad idea), and you 
can easily change it later.  Once you tell suppliers you're new – and don't have a store yet – they're not 
going to go out and try to hunt your business down.  It's simply a working name to use initially.  

The script below is a long version of opening exchanges you'll likely have calling a supplier.   While 
it's impossible to script out an entire conversation ahead of time, these opening lines should provide the 
confidence for you to pick up the phone and get the conversation started.  

You:  Hello! My name is ________.  I'm interested in opening a wholesale account and had some 
questions.  Are you the right person to speak to?

Supplier:  No, you'll want to talk with Mike – he's in new accounts.  Let me get him for you.  

You:  Great, thank you.

Mike:  Mike here.  How can I help you?

You:  Hi Mike!  My name is _____ and I'm considering opening an account but had a few questions. 
Mind if I run them by you?    

Mike:  Not at all.  What business are you with?

You:  I'm with [WORKING BUSINESS NAME].

Mike:  I haven't heard of you guys before.  Are you a brick-and-mortar store, or are you eCommerce 
outfit?

You:  We're actually just getting started, and will be launching our website shortly.  We may be opening 
up a store front eventually, but we'll be an eCommerce business to begin with.  

Mike:  Ok.  What questions can I answer for you?

You:  I had a few different questions.  Apart from an EIN number and a business license, is there 
anything else you require to open up a wholesale account?  

[From here, simply go through the applicable questions listed in the “Questions to Ask Suppliers”  
Worksheet.  Congratulations on calling your first supplier!  Not as hard as you thought, was it?]
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