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SCOREboard Overview 
 
SCOREboard™ is the first Advanced Placement® Exam Preparation solution that truly adapts to each student’s 
learning needs, delivering a personalized learning solution to ensure student comprehension as they prepare in the 
weeks and months leading up to the AP exams. SCOREboard helps students study smarter, not harder! 
 
Features:  

• Adaptive AP Content Review 
• Complete AP Practice Exams 
• Comprehensive Reports 

 
SCOREboard is a study tool like no other. The Adaptive AP Content Review uses LearnSmartTM technology to deliver 
targeted content review materials to students. After reviewing the content tied to the AP curriculum, students have 
the opportunity to take complete Practice Exams, with AP-style questions, timing, and scoring. 
 
SCOREboard can be purchased for an entire class, or by individual students, and can be accessed from any Internet-
connected computer. Because SCOREboard is based on the College Board’s AP curriculum, it is appropriate for all 
students as an AP Exam prep program, no matter what textbook will be used in the course. 
 
 

 

 
SCOREboard Components 
 
SCOREboard is entirely online, accessed  through the Connect® assignment and assessment platform. There are two 
main components in SCOREboard: the Adaptive AP Content Review and the complete AP practice exams. 

• Adaptive AP Content Review 
The Adaptive AP Content Review, powered by LearnSmart Achieve, enables students to review and practice 
key concepts in preparation for their AP Exams. The content in the Adaptive AP Content Review is based on 
the AP curriculum established by the College Board®. During the review sessions, students are drilled on a 
series of questions. Based on students’ answers to these questions, and their confidence level in their 
answers, LearnSmart Achieve adapts to focus on the topics with which students are struggling. When 
students miss a question about a key concept, they are presented with targeted Learning Resources that 
help teach and reinforce important material.  
 
The questions students answer will come in a variety of formats (multiple choice, multiple answers, true or 
false, and fill-in) to challenge students and keep their interest. While the question styles do not match the 
style of the AP test questions, the content matches the focus of the courses’ AP curriculum. 
 
As they work through their sessions, students have access to various reports, informing them of their 
progress, scores per topic, missed questions, and more. Teachers have access to these same reports. 
 
 

*AP®, Advanced Placement®, and Advanced Placement Program® are trademarks registered and/or owned by the College Board, 
which was not involved in the production of, and does not endorse, these products. 
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Students will complete this component when they have worked through all topics and shown mastery. 
Because all students are different, the time it takes a student to complete the Adaptive AP Content Review, 
and the total number of questions they answer, will vary. As a result, you should not plan to score or grade 
the students as they work through this component.  

• Complete AP Practice Exams 
Each SCOREboard course comes with 4* complete AP Practice Exams. These exams are available 
electronically in Connect, and students can complete all sections (including free response) and submit for 
grading. The multiple choice sections will be scored automatically, while scoring rubrics are available for all 
free-response questions. You can score the free-response questions yourself or assign the rubrics to 
students so that they can self-score those sections. 
 
Alternatively, all of the practice exams are available in PDF form. This is useful if you want your students to 
have a more authentic, exam-like experience. 
 
The exams are all pre-assigned in Connect. In addition, each section is also timed to match the time 
students will have on the day of the actual AP Exam. The question style, number, and type all match those 
on the actual AP Exams. 
 
Because the Practice Exams can be scored in the very same way as the actual AP Exams (with the exception 
of the 5-1 overall score), feel free to use these scores as a grade for your students. This will be a more 
accurate measure of student ability and more fair than trying to establish a grade during the Adaptive AP 
Content Review phase. 
 

*SCOREboard Microeconomics and SCOREboard Macroeconomics have 2 complete AP Practice Exams each. 

 
 

 

 
  

SCOREboard is available for the following Advanced Placement Courses: 
 

AP Biology 
AP Chemistry 
AP Economics (Micro or Macro) 
AP English Language Composition 
AP Environmental Science 

 

AP European History 
AP Psychology 
AP United States Government and Politics 
AP United States History 
AP World History 
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Using the Master Class 
 
When you or your school district purchase SCOREboard, your Connect teacher account will receive a special Section 
of SCOREboard called a Master Class. In a Master Class: 

• All of the available components of SCOREboard are pre-assigned 
• All of the assignments are arranged in the most effective order 
• The due date for all assignments is set to just before the next AP Exam 

 
Because all of the assignments are pre-assigned, you do not have to make any modifications to the Master Class in 
order for students to begin using the course. All you have to do is ensure your students register for the Master Class. 
However, if you choose to, you can modify the due date s and assignments in any way you wish. 
 
You will only receive a Master Class the first year you are using SCOREboard. In subsequent years, you will need to 
duplicate the Master Class to use with students for the new school year. You will also want to update the due dates 
of all assignments to reflect the new AP Exam date.  
 
 

SCOREboard Best Practices 
 
SCOREboard works best when used as pre-assigned in the Master Class, with students working through the Adaptive 
AP Content Review then completing the AP Practice Exams. Students can work at their own pace and, because it is 
adaptive, SCOREboard’s content review will be different for each student. 
 
The Adaptive AP Content Review is not designed to be graded in the same way as a quiz or test. Students have 
multiple opportunities to answer questions correctly and are periodically given Learning Resources to help re-teach 
the content. One student may complete this section is half the time it takes another student. As long as a student 
completes the Adaptive AP Content Review by the due date, he or she will receive 100%. 
 
If you would like a more straightforward assignment, or one that assesses students at the same level and on the 
exact same questions, we encourage you to use the AP Suggested Assignment banks in your Connect course or other 
testing materials. Scores or reports from the SCOREboard Adaptive AP Content Review section should not be used as 
a mid-term or final exam.  
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 The Teacher Experience 
 
As a teacher using SCOREboard, you have access to powerful instructional and reporting tools. In this section you will 
learn how to access SCOREboard, view and edit existing assignments, preview assignments as a student, create new 
assignments, and track student achievement with grading and progress reports. 
 
 
 

Check Your System Requirements 
 
SCOREboard™ is available through the Connect® website. Connect is entirely online and works best when you are 
using Firefox or Chrome as your web browser. 
 
Go to http://connect.mheducation.com 
/connect/troubleshoot.do to automatically check if your computer and web browser are compatible with Connect. 
 
 
 
 
 
 
 
 

Logging In 
 
Direct your web browser to: 
connect.mheducation.com 
 
Enter your Connect username and password. 
 
Then click Sign In. 
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Accessing SCOREboard 
 
When you log into Connect, you will see the My 
Courses page. The My Courses page lists all of the 
courses you are teaching.  
  
Courses are subdivided into Sections. A Section is 
like a class or class period, and houses all of your 
class assignments and student data. Your first 
Section of SCOREboard will be the Master Class. In 
the Master Class, all components of SCOREboard 
are pre-assigned for you.  
 
To access SCOREboard, click on the blue section 
name (A). 
 

Creating New Sections 
 

If you are teaching multiple classes, you may wish 
to create a new Section of SCOREboard for each 
class. There are two ways to create new Sections 
of SCOREboard: Duplicating a Section and Adding a 
New Section. 
 

• Duplicating a Section (recommended) – Use 
this option if you would like to make a copy 
of an existing Section, such as the Master 
Class. When you duplicate a Section, all 
assignments and assignment policies will 
copy to the new Section.  
 
**We recommend that you use this option 
to duplicate the Master Class in order to 
ensure your additional Sections include all of 
the pre-assigned components of 
SCOREboard. 

 
• Adding a New Section – Use this option if 

you would like to create a brand new 
SCOREboard Section that does NOT have all 
of the components pre-assigned to your 
students. When using this option, you will 
need to assign the components of 
SCOREboard yourself. 

Course 

Section 
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Registering Students 
 
In order to be part of a Section you have created, 
students must register. To register, you need to 
provide students with two pieces of information: 
the unique Section Web Address and a student 
registration code. 
 

• Section Web Address 
Each Section you create in Connect has a 
unique URL. Student use this URL to 
register for the correct section. When 
students register for a section, they are 
added as a student in that class. 
 
To find the Section Web Address, navigate 
to the My Courses page and click on the 
Section Options button next to the section 
for which you want students to register. 
Select Registration Sheet (A). 
 
You can print or download the registration 
sheet to distribute to your students. At the 
bottom of the Registration Sheet is the 
Section Web Address (B). To register, 
students simply visit this URL. 
 

• Student Registration Code 
When students visit the Section Web 
Address to register, they will be asked to 
enter their 20-digit Student Registration 
Code. This code was provided to you or 
your school at the time SCOREboard was 
purchased. Students will be unable to 
register for your Section without this code. 
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Overview of the Section Homepage 
 
When you open a section of SCOREboard you will 
be taken to the Section Homepage. From this page 
you can: 

• Click on the House Icon to return to the 
Section Overview Page from within any 
page in the Section. 

• Click on Library to access the resources 
available for SCOREboard. 

• Click on Performance to access the 
different types of reports you can generate 
when students have submitted 
assignments. 

• Click on My Courses to go back to the My 
Courses landing page. 

• Click on Student View to preview what your 
students in this Section will see. 

• View and edit Section Info, including the 
student roster and instructor information. 

• View all of the Assignments that have been 
created for this Section.  

• Click on +Add Assignment  to create new 
assignments for this Section. 
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Assignments in the Master Class 
 
When SCOREboard is purchased, teachers receive 
a “Master Class.” In the Master Class, all of 
SCOREboard’s available components are pre-
assigned to your students, arranged in the most 
effective order, and assigned with a due date just 
before the next AP® Exam.  
 
The assignments in the Master Class are: 

• The Adaptive AP® Content Review, which 
uses a combination of adaptive 
questioning and just-in-time learning 
resources to help students gain mastery of 
the subject matter.  

• The AP® Practice Exams, which provide 
students with an opportunity to practice 
taking an AP-style exam. The number, 
content, and style of questions, as well as 
the exam time limit, mimic the actual AP 
exam. 

• The Printable Practice Exams, which are 
PDF versions of the practice exams and 
answer keys that can be distributed to 
students in order to provide a more 
authentic, exam-like experience. 
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Viewing and Editing Assignments 
 
From your Section Homepage you can see all of your 
assignments. 
 
Click on the name of an assignment (A) to open the 
details. Opening the details will allow you to: 

• Preview the assignment 
• See which students have started the 

assignment 
• Update the assignment policies (due date, 

number of attempts, time limit, points, etc.) 
• Edit the assignment content 

 
Click on the eye symbol next to any assignment (B) to 
hide it from students. Click on +Add Assignment (C) 
to create additional assignments. 
 
For more information about editing assignments in 
Connect, consult the Connect implementation guide 
found at mheducation.com/apresources.. 
 
 
 
 
 
 
 
 
 
 

Previewing Assignments as a Student 
 
Click on the Student View button (A) to preview the 
course the way your students will see it. Once in the 
student view, you can preview the Adaptive AP 
Content Review, the AP Practice Exams, or any 
assignment you have created! 
 
 
 
 
 

!  It is important that you verify the due dates of the assignments and adjust as necessary based on when your 
students are taking the course. 
 

!  It is not recommended that you add additional Adaptive AP Content Review (LearnSmart Achieve) 
assignments to your course. Doing so may skew the progress reports visible to you and your students. 
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Grade Reports 
 
When students complete their assignments, you can 
see their final grades using Connect’s Performance 
Reports. Access the performance reports by clicking 
on Performance and selecting Reports (A). This will 
reveal a list of available reports. There are five 
different report types for graded assignments:  
 
 

• Assignment results  
See assignment scores listed by student 
and color-coded into high-, medium-, and 
low-score ranges. You also have the ability 
to customize the results that are displayed. 

 
 
 
 
 
 
 
 
 

• Student performance 
See an individual student's scores, status 
of assignments, and time spent on each 
assignment. 

 
 
 
 
 
 

• Assignment statistics 
See this Section's highest, lowest, and 
average scores on each assignment 
attempt, or compare multiple Sections' 
scores.  
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• Item analysis 
See this section's average score on each 
question within a single question bank 
assignment, or compare multiple sections' 
scores. NOTE: Item analysis reports are 
only available for test bank assignments, 
such as the AP practice exams, and are not 
available for the Adaptive AP Content 
Review. 

 
 
 

• Category analysis 
See category results for a single question 
bank assignment, or compare multiple 
assignments' results. Categories are 
determined by criteria, such as learning 
objectives, that are tagged to questions 
within the assignment(s) you select. NOTE: 
Category analysis reports are only 
available for test bank assignments, such 
as the AP practice exams, and are not 
available for the Adaptive AP Content 
Review. 

 
• At-risk report 

Assess which students are at risk of falling 
behind so you can take action to 
remediate.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 

! The score you see for students’ Adaptive AP Content Review within the grade reports is based on the 
percentage of the assignment students complete by the due date – not their performance. Therefore, it is 
NOT recommended that you base students’ grades on the scores for this assignment. 
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Adaptive Assignment Reports 
 
Because student progress on the Adaptive AP 
Content Review will not appear in the grade reports 
until either the student has completed the 
assignment (100%) or the due date has passed, 
Adaptive Assignment Reports are also available to 
help you track student progress through the 
Adaptive AP Content Review modules. Tracking 
student progress in this way will help you identify 
areas in which students are struggling, allowing you 
to intervene with targeted activities and 
assignments. 
 
You can access the Adaptive Assignment Reports by 
clicking on Performance, selecting Reports, and 
then navigating to View All Reports (A). Then, click 
on the LearnSmart Achieve link under Adaptive 
Assignment Reports (B).  
 
 
 
 
 
 
 
There are 7 reports for the Adaptive AP Content Review section of SCOREboard: 

• Overview By Assignment 
This report offers a summary of student progress on each LearnSmart Achieve assignment you have created 
for your class. In most cases you will have only one LearnSmart Achieve assignment (the Adaptive AP Content 
Review), but you may have others if you have chosen not to use the MasterClass and/or you break the 
content review into multiple assignments. 
 

• Performance Summary  
This report provides a summary of each student’s performance as they proceed through the SCOREboard 
topics. You can see students’ overall progress, time spent, and the number of questions they’ve answered, as 
well as the percentage they answered correctly, the percentage of times that they were wrong about their 
accuracy level, and when they last accessed SCOREboard’s Adaptive AP Content Review. Click on the Details 
link (A) to see an individual student’s progress in greater detail. 
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Each student’s scores are explained in detail. Here you will see how each student performed on each of the 
topic overview sections. You can also find information such as time spent and the number of questions 
answered. The Adaptive AP Content Review pulls content from different topics for each study session, so 
content coverage will vary by student and number of study sessions completed. It is not advisable to use 
these scores to grade your students. The Adaptive AP Content Review is intended as a study tool, not a 
quiz or exam. 

 

• Most Challenging Learning Objectives 
This report lists the learning objectives with which students in your class are struggling. You can use the 
dropdown menu (A) to toggle between viewing the challenging learning objectives for individual students, or 
for the class as a whole. 
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• Section Averages by Topic 
This report shows how well your class is performing on each topic and subtopic on which they have been 
evaluated. Use the scroll bar to see each Learning Objective being reviewed. If viewing this report in the early 
stages, notice the amount of questions being asked as well as how many were answered correctly. A score of 
100% may not be very indicative if only one question has been asked. 

 
 

 
 
 
 
 
 
 
 
 

• Student Progress by Unit 
In this report, you can view your students’ overall progress by each content topic unit. If viewing this report 
at an early stage in the review process, do not worry that a student’s scores may fall into a red category. As 
you can see from this key, this percentage only represents a certain level of completeness, not accuracy. It is 
not advisable to use these scores as a grade for your students. The Adaptive AP Content Review is intended 
as a study tool, not a quiz or exam. 

• Student Progress by Topic 
Like the above report, the student progress by topic report provides a snapshot of how far a student has 
progressed through each topic in the Adaptive AP Content Review. Units are listed and you can use the plus 
sign to expand each unit to show the individual topics. Open the topics to see student performance, including 
time spent and progress. 
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• Metacognitive Skills 
When students answer a question in the Adaptive AP Content Review, they must also select their confidence 
level in their answer (I know it, Think so, Unsure, No idea). These selections are kept and reported to both 
you and the students in a report of metacognitive skills. In this report, you can see each student’s assessment 
of his/her confidence level. This can show you whether students are overconfident or uncertain when 
heading into the AP Exam. This report is the same as the Self-Assessment report visible from the student view 
within the Adaptive AP Content Review. 

 
 
 
  

17  



 The Student Experience 
 
This section explains how students register for SCOREboard, use SCOREboard to complete their assignments, engage 
in self-study, and track their own progress with grade and Adaptive Learning Reports.  
 

Registering for SCOREboard 
 

1. Go to the Section Web Address 
To register for the Section you have 
created in Connect, students visit the 
Section Web Address provided on the 
Registration Sheet (see Registering 
Students). 

 
2. Confirm Class 

Upon entering the Section Web Address 
into a web browser, students will be 
taken to the registration page. After 
confirming the correct class, student click 
Register Now (A). 

 
3. Enter Email Address 

Students will then be asked to enter their 
email address (B). This is the email 
address they will use to log in to Connect, 
as well as the email to which important 
messages will be sent. 

 
4. Enter the Registration Code 

Students will be asked to enter their 20-
digit registration code (C). This code was 
provided to you or your school at the 
time SCOREboard was purchased. 

 
5. Create Account 

If students do not already have a Connect 
account, they will be asked to create one 
at this time. To create an account, they 
will need to provide their name, school, 
and a password for their account. 
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Accessing SCOREboard 
 
After registering, when students log into 
connect.mheducation.com they will see “My 
Courses” – a list of courses for which they are 
registered. They can access SCOREboard by 
clicking on the blue section name next to the 
SCOREboard icon (A). 
 
 
 
 
 
 

Student Assignments 
 
When students enter SCOREboard, they will see a 
list of their assignments. Clicking on the name of an 
assignment will begin the assignment. 
 
By default, students have been assigned the 
Adaptive AP Content Review (A), and the AP 
Practice Exams (B). They will see a clock symbol 
accompanying the AP Practice Exams to indicate 
the assignment is timed. 
 
Students can also enter self-study mode of the 
Adaptive AP Content Review by clicking on Achieve 
in the My Course Resources section (C). This allows 
students to study with the Adaptive AP Content 
Review on their own, but the scores will not be 
saved or reported. Students can use this feature for 
additional practice. 
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Using the Adaptive AP Content Review 
 
The Adaptive AP Content Review is intended as a study tool to help prepare students for their AP exams. The tool 
uses a combination of adaptive questioning and targeted learning resources to help students gain mastery of the 
subject matter. The Adaptive AP Content Review continually evaluates student understanding and adapts the 
material to focus on the areas in which students are struggling. 
 

1. Study Schedule 
The first thing students will do in the 
Adaptive AP Content Review is build a study 
schedule. Students choose the number of 
days per week and minutes per day they 
would like to study (the due date will be pre-
set to the default assignment due date in the 
Master Class, or whatever due date the 
teacher has chosen for this assignment).  
 
The study schedule will determine the 
frequency of study and will enable 
LearnSmart to both deliver an appropriate 
amount of review material during a study 
session and track student progress.  
 
Note that students will only be required to 
set this schedule during their first study 
session, but they can adjust it at any time. 

 
 

 
2. Choose the Assignment 

From the Assignment menu, students choose 
how to approach their study. Choosing 
Comprehensive Review will present all 
content topics in a random order – similar to 
how they will encounter topics on the actual 
AP exam. Choosing one of the topics, Main 
Ideas, or Time Periods will allow students to 
focus their study on one area of content at a 
time. 
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3. Choose a Learning Mission 
Next, students choose a learning mission. A 
learning mission is like a mini-goal that helps 
to break the assignment up into small, 
achievable pieces. Progress made during 
learning missions will always count toward 
overall assignment progress. 
 
Students also have the option to simply 
“complete the assignment,” which allows 
them to work through the material without 
using learning missions. 

 
 
 
 

4. Content Review 
Whether students choose a learning mission 
or simply choose to “complete the 
assignment,” content is presented in the 
same way – through a series of questions and 
learning resources. Questions come in many 
forms, including multiple choice, multi-select, 
fill-in, and drag-and-drop.  When students 
answer the questions, they will also be asked 
their confidence level: I know it, Think so, 
Unsure, or No idea. This confidence level 
helps LearnSmart gauge whether or not 
students really understand the material so it 
can adjust the content accordingly. Because 
student comprehension varies, individual 
students may receive more or fewer 
questions depending on their performance 
and confidence level. 
 
Students are provided with immediate 
feedback about whether an answer is correct 
or incorrect. For many key concepts, when 
students answer a question incorrectly they 
are presented with Suggested Resources to 
help teach and reinforce the content.  
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5. Learning Resources 
Learning Resources present text, audio, video, 
and animations to help teach and reinforce 
concepts with which students are struggling. 
 
Learning Resources appear as Suggested 
Resources at point-of-use when a question 
about an important concept is missed. 
Students can also access the complete bank 
of available Learning Resources via the Library 
at any time. 

 
 

 
6. Reports 

Students have access to several progress 
reports for the Adaptive AP Content Review. 
They can access the progress reports at any 
time by selecting Reports in the menu.  
 
 
 
 
 
 
 
 
 
Within the Reports section, students have 
several options. The first is Topic Scores. 
With Topic Scores, students can see the time 
spent studying each content topic, as well as 
their overall progress through the topic’s 
content. 
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The Missed Questions report lists all 
questions that students have answered 
incorrectly within each topic. Students are 
given multiple opportunities to answer a 
question, so as soon as the question is 
answered correctly it will disappear from this 
list. 
 
From the Missed Questions report, students 
can click on a question for an immediate 
opportunity to try the question again. 
 
 
 
 
 
The Self-Assessment report allows students 
to see an evaluation of their self-determined 
confidence levels. This report is the same as 
the Metacognitive report available to 
teachers. 
 
 
 
 
 
 
 
 
 
 
The Most Challenging LOs report lists the 
Learning Objectives students are having the 
most difficulty mastering. Clicking on a 
Learning Objective in this report will give 
students another opportunity to answer 
questions to demonstrate mastery of the 
Learning Objective. 
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The Tree of Knowledge is a visualization that 
shows how students’ knowledge “grows” 
over time. As more content is mastered, the 
student’s tree grows. 
 

 

 

 

 

 

 

 

 

 

 

In the Practice Quiz section of the student 
reports, students can create and take their 
own practice quizzes by selecting the topics 
they want to include and the number of 
questions they want to answer. Students 
have access to their previous quiz results at 
any time so they can self-evaluate their own 
progress. 
 
 
 
 
 

 

 
 

7. Library 
At any time, students have access to a 
library of learning resources, organized by 
topic, from which they can review content. 
This library is also searchable, so students 
struggling with specific concepts can find 
learning resources to help them. In addition 
to Learning Resources, the library includes 
every question available in the Adaptive AP 
Content Review. 
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8. Recharge 

Based on students’ performance, 
LearnSmart identifies topics students are 
likely to forget and resurfaces them in the 
Recharge section after enough time has 
passed. With this feature, students are 
asked questions about topics again in 
order to “recharge” their memory and 
ensure long-term retention. 

 

 

 

 

Taking the AP Practice Exams 
 
Students are pre-assigned the AP Practice Exams in SCOREboard. Each exam is made up of questions that mimic the 
content and style of the questions students will encounter on the AP exam. Each practice exam also has a time limit 
that matches the time limit given on the actual AP exams. If students do not finish the practice exam within the time 
limit, the score will automatically be submitted to the teacher.  
 
 

• Exam Parts  
AP Practice Exams may be divided into 
multiple parts, such as multiple choice 
and free response questions. Students 
should take care to complete all parts by 
the assigned due date. 

 
• Exam Experience 

The question topics and types reflect 
those on the actual AP exam. Students 
answer all questions electronically, and 
submit them for grading.  
 
Mutiple choice questions are auto-
graded by Connect, so students can see 
their results and detailed feedback as 
soon as they have submitted that part of 
the exam. Free response questions must 
be manually graded. Self-assessment 
rubrics are avaialable for free-response 
questions. 
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• Exam Feedback 
As soon as students submit a practice 
exam for grading, they are able to view 
feedback for multiple choice questions 
that are auto-graded by Connect. Short 
answer and free response question 
feedback is available after the teacher 
has finished grading the assignment. 
Students can access the feedback report 
by clicking on See Report in the Status 
column of their assignment list (A).  
 
 
 
Detailed question feedback for auto-
graded questions is provided, 
regardless of a correct or an incorrect 
answer. 

 
 

 
 
 
 
 
 

Viewing Grades 
Students can view their grades on completed assignments at any time in Connect. 

 
• Accessing Grades  

Students can access their grades by 
clicking on Performance and selecting 
Reports (A).  

 
 
 
 

• Grade Reports  
Students can see information about each 
submitted assignment, including their 
final score, when the assignment was 
started, and when it was submitted. 
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 Additional Support 
 

Resources and How-to 
 
Implementation Guides, Quick Start Guides, Instructional Videos, and additional resources for using McGraw-Hill 
Education’s Advanced Placement digital products can be found at https://www.mheonline.com/apresources 
 
Additional in-depth resources for learning how to use Connect can be found at http://mpss.mhhe.com/connectlinks 
 
 

Technical Support 
 
For Technical Support, please contact a McGraw-Hill Education Technical Support Representative: 

By phone: 1-800-437-3715 (Monday-Friday, 7:00 am - 8:00 pm (Eastern Time) 
By email: epgtech@mheducation.com 
Online: https://www.mheonline.com/epgtechcontact 
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