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Challenge
For more than a century, Western Kentucky University (WKU) has been providing a 

comprehensive education to the South-central Kentucky region and beyond.  To 

continue executing on its vision to expand the university’s international reach, 

Bowling Green-based WKU needed to proactively address the growing trend of 

online education.  

As distance learning began to grow in popularity and credibility, WKU’s IT staff 

needed to uncover a way to make the faculty comfortable with teaching online.  It 

needed a solution that was easy to understand and use without requiring a lot of 

administrative oversight.

Since many of WKU’s students work, students needed a way to maximize their 

learning in the midst of very busy schedules.  They wanted the ability to review 

parts of a lecture, use search and bookmarking features, or even ask a question 

without having to set up an appointment with the professor.

Tegrity Solution
The WKU student population consists of a mixture of distance learning and 

classroom-based students.  While most of the undergraduates are classroom-based, 

the graduate population is primarily online.  

WKU felt that Tegrity lecture capture was the perfect choice for its distance educa-

tion program.  As such, the school initially licensed Tegrity for distance learning 

only.  A few years later, in response to a general uproar from on campus students, 

WKU expanded its license university-wide so that the entire student population 

could enjoy the benefits of Tegrity.
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The university’s adoption of Tegrity went smoothly in part because the faculty quickly 

realized that it was easy to use.  While professors simply had to push a button, 

Tegrity contained a lot of advanced tools for students.  Students could search, use 

bookmarks, or ask a question.  Tegrity makes any visuals such as white boards or 

diagrams the faculty are using printable, making note taking much easier.

Results
The best testament to the impact Tegrity has had on student learning at WKU is that 

students pushed for its adoption.  While initially available only to distance learning 

students, the classroom-based student population pushed for university-wide adop-

tion.

Among the conveniences students noted with Tegrity included the ability to make 

recordings and give presentations online.  Instead of setting an appointment to do a 

presentation, students are able to submit a recording for a faculty member to review 

when they have time.

Part of WKU’s vision is that it seeks to enhance the quality of life in the region, 

Commonwealth and beyond; Tegrity has certainly played a part in enhancing student 

life and learning.  In addition to the ability to review lecture material, it is easier for 

students to take notes.  If, for example, an economics class were to cover a series of 

diagrams, students would be able to print them out later, instead of scrambling in 

class, worrying about capturing every detail, and missing what the professor is 

saying.

Interestingly, student enrollment has grown significantly since WKU implemented 

Tegrity.  The university grew from 2,000 online enrollments in 2003 to 27,000 

online enrollments in 2010.  While it’s difficult to pinpoint the exact causality of this 

rapid growth, distance learning director Robert Wyatt believes that Tegrity has played 

a part in WKUs rapid growth.
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“We saw the growth in 
online course offerings and 
needed a way to make 
faculty more comfortable 
with teaching online.  Teg-
rity was the perfect choice.  
It’s easy to use and has a lot 
of advanced tools for stu-
dents.”

Robert Wyatt, Ph.D., 
Director of Distance Learning, 

Western Kentucky University 

ABOUT TEGRITY
Since 1995, Tegrity has provided 

award-winning lecture capture 

solutions that improve learning 

outcomes, impact retention and 

increase enrollment at over 400 

educational institutions. Headquar-

tered in Santa Clara, California, Tegrity 

is led by a forward-thinking manage-

ment team dedicated to impacting 

education worldwide with the creation 

of advanced teaching and learning 

systems.

For more information:
Visit: www.tegrity.com/tegrity_demo/
Call: 1.800.411.0579 (option 4)
Email: salesusa@tegrity.com


