
Capture every class for every student

Case Study: University of New Haven

Page1Copyright © 2009 Tegrity, Inc.  All Rights Reserved

A competitive advantage: 
University of New Haven recruits and retains 
students using Tegrity to improve outcomes 
Administrators at the University of New Haven understand well the role 
technology plays in enhancing student learning, having made substantial 
investments in new campus technology in recent years.  One such 
technology is Tegrity Campus 2.0, which enables their students to access 
class content anytime, anywhere. 

Technology as a means to enhance student learning 
“I think it’s important for students to understand that Tegrity will help them 
focus a little bit differently inside the classroom,” said UNHs Chief Information 
Officer, Vincent Mangiacapra. “Instead of trying to write down every word that 
a professor is saying, they can rely on the actual recording of the lecture word 
for word, which they can review any time they choose. What’s more, they 
can pinpoint specific parts of lectures simply by searching across courses or 
lectures for any word or phrase presented in class as text.” 

Recently, UNH has upgraded 95 percent of its classrooms and now 
maintains 44 smart classrooms, which have been retrofitted with the latest 
technology: electric screens, ceiling-mounted projectors and an instructor’s 
lectern containing a complete rack of hardware and software controlled by 
a touch-screen system. “While the classroom experience is now enhanced, 
instructors continue to teach in their natural style and students are free to 
participate more in classroom discussions,” says CIO Mangiacapra.  

UNH began using the Tegrity class capture web service in fall 2005 with 10 
faculty members initially trained to record and post lectures. Alan Macdougall, 
the university’s Director of Academic Services, reports that today, nearly 
every professor in the Departments of Chemistry and Chemical Engineering 
use Tegrity, and it’s becoming more widely used across the entire institution. 

I’ve experienced increased classroom attendance as a result of Tegrity. 
Students love Tegrity and ask why other instructors don’t use it more.” 

Pauline Schwartz 
Associate Professor of Chemistry 

Pauline Schwartz, Associate Professor of Chemistry, relies on Tegrity for her 
undergraduate Organic Chemistry class as well as her graduate courses. “I 
love Tegrity and so do my students,” reported Associate Professor Schwartz.  
“One of my students broke her ankle and has had to rest at home as a result. 
She’s keeping up with the class through Tegrity.  And I have other students 
who, when they reviewed their test results, attributed their success to their 
ability to review the lectures over and over again. Some students in my 
graduate courses speak English as a second language and they love Tegrity 
because they can listen to the material over and over until they get it. Tegrity 
fits in very nicely with what takes place in the classroom, particularly because 
it is so simple to use.“

CLIENT PROFILE 

Location:  West Haven, Connecticut 

Infrastructure: 

n CMS: Blackboard (5k users) 

n All teaching spaces are “smart” 

n Instructors can use in-room equipment 
or laptops 

n Online, remote, on-campus instruction 

Demographics

n Instructors: (160 Full time; 240 
Adjunct) 

n Students: (3200 undergrads; 1800 
grads) 

CHALLENGES & OBJECTIVES 
n Recruitment: Compete with large 

public and other private institutions 

n Technology: Improve student 
retention and satisfaction through 
efficient, flexible means of delivering 
and absorbing content 

n Affordability: Available to all 
students/instructors with low TCO 

 

WHY TEGRITY 
n Scalable: web service – no 

specialized hardware/software; no 
extra work for IT, easily scales across 
entire institution 

n Dataset integration: Tegrity reads 
the course catalogue, student roster 
& enrollment data to automatically 
create personalized, secure accounts 

n Automated Workflow:  The entire 
process of capturing, storing, 
indexing, and publishing is completely 
automatic 

n Student Centric: Tegrity is aimed at 
improving student outcomes -- our #1 
objective 

n Easy to learn and use for both 
faculty and students – ensures quick 
adoption 

n Record or replay anytime, anywhere 
– flexible and effective 
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Dataset integration and automated workflow 
”A major advantage of Tegrity,” according to CIO Mangiacapra, “is the 
strength of its integration with course management systems, including Black- 
board. Tegrity reads the entire course catalogue and enrollment data and 
uses that data to automatically create personalized, secure user accounts. 

Tegrity makes the entire process of recording, publishing, and storing 
completely automatic. It simply runs itself, making it easy for instructors, and 
requiring no extra work for IT. Tegrity adapts very nicely to each professor’s 
teaching style, whether using PowerPoint, applications such as Microsoft 
Word, the internet, or 3-D modeling. Everything presented in class is 
automatically recorded by Tegrity.” 

Tegrity is proving useful outside the classroom as well. CIO Mangiacapra 
cites as an example UNH use of Tegrity to deliver tutorials to faculty and staff 
on a recently implemented student ERP system. 

Effective for recruiting and retaining students 
Tegrity is proving to be an effective recruiting tool. “When prospective 
students and their families visit the university, they’re actually brought into 
a room to view a demonstration of a typical class at our university. The 
response has been tremendous,” CIO Mangiacapra noted.  “Before making 
such a large investment in their child’s education, every parent seeks 
assurance that they are obtaining the highest quality educational experience 
from our highly- regarded faculty.  Experiencing Tegrity enables them to 
understand that missing a lecture, or not understanding material, does 
not mean their child is going to do poorly on a quiz or exam. Here at UNH, 
students have the ability to go back and review material as often and as 
extensively as they choose.” 

Associate Professor Schwartz said she looks forward to doing more recording 
on Tegrity in her office and at home, including tutorials in the laboratory on 
topics such as lab safety. Both Ms. Schwartz and Mr. Mangiacapra echoed 
the same sentiment regarding the impact of Tegrity on class attendance:  
“With Tegrity, class attendance has actually increased, not decreased. 
Students really like it and see it as a safety net.”

Like most universities, UNH struggles with the limited availability of 
classroom space. As the institution considers increasing its undergraduate 
enrollment by as many as 400 students, Director Macdougall says hybrid 
courses must be considered to alleviate crowding. “We’re not going to be 
able to offer any hybrid courses without using Tegrity, so my department is 
making this technology available to every student and we look forward to 
accommodating their needs.” 

“The CIO’s challenge”, said CIO Mangiacapra, “as always, is to determine 
which technologies are more than just fads and will actually help the 
institution fulfill its strategic objectives. It can be very risky to invest 
thousands of dollars in new technologies without clear, demonstrable 
benefits.  With Tegrity, UNH can show students and parents what Tegrity 
can do for them. It’s fantastic! Anyone would have loved to have had this 
technology available to them when they were doing their undergraduate or 
graduate work; I know I would!” 

“With Tegrity, class attendance has 
actually increased, not decreased. 
Students really like it; and see it as a 
safety net.” 

Vincent Mangiacapra 
Chief Information Officer 
New Haven University 

About Tegrity Campus 2.0

Tegrity Campus 2.0 is the leading 
class capture web service, impacting 
learning, student satisfaction and 
retention across the entire institution. 
Requiring no hardware or software 
installation, and fully integrated with 
the institution’s data-set, Tegrity 
Campus 2.0 makes class time 
available all the time by automatically 
capturing, storing and indexing every 
class on campus for replay by every 
student. 

For more information: 

Visit:  www.tegrity.com/tegrity_demo/ 

Call:  1.800.411.0579 (option 4) 

Email:  salesusa@tegrity.com 

 

Sample results from a UNH student 
survey on the use of Tegrity for pre-lab 
instruction 

Avgs   Student Survey on Tegrity: Scale 1-5 

4.06  I found that I found that accessing 
Tegrity and other web-based 
documents was easy 

4.05  I found that accessing Tegrity and 
other web based documents was 
convenient 

4.18  I found that being able to revisit 
before/after completing the lab 
was useful 

3.92  I prefer Tegrity lectures to a pre-
lab in person 

4.18  I felt that Tegrity recordings 
helped with the glassware set up, 
more so than the...


