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Challenge
Established in 1798, the University of Louisville is Kentucky’s premier, nationally 

recognized metropolitan research institution.  Its 11 colleges and schools are 

supported by over 6,000 faculty and attended by more than 22,000 students, 

approximately 20% of whom attend the university on a part-time basis.  

In Fall 2007, student government approached the academic technology committee 

with a request to consider the implementation of lecture capture technology 

throughout the university.  Student leadership was motivated by a desire to provide 

peers with a tool for augmenting lessons learned in the classroom, and to provide 

an effective solution for students who had to miss class from time to time.

Students and faculty agreed that lecture capture technology would be particularly 

useful to students studying more content-heavy subjects such as medicine, 

computer programming and mathematics.  For example, the medical school had 

been using a podcasting solution to record the audio from classroom lectures.  

Students wanted a more robust solution that would enable access to visual instruc-

tional material as well.  The medical school was also motivated to replace the 

podcasting solution since capturing, editing and publishing podcasts was a manual 

and time-intensive effort.

Tegrity Solution
The subcommittee dealing with instructional technology agreed to review the 

market for lecture capture solutions, and in Spring 2008 began a pilot program 

with Tegrity.  Tegrity was selected for a variety of reasons, including its ease-of-use, 

rich features and relatively low total cost of ownership as compared to hardware-
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Louisville standardized on Tegrity 

to provide easy online access to 

course lectures and supplements. 

Tegrity was selected by Louisville 

for its ease-of-use, rich feature-set 

and low cost relative to hardware-

based lecture capture solutions. 

Feedback from faculty and 

students has been overwhelmingly 

positive.  Louisville faculty have 

made over 7,000 recordings in 

Tegrity and students have spent 

more than 88,000 hours viewing 

this content.

®



CASE STUDY

based solutions. Louisville went live with Tegrity in Fall 2008.  Professors 

simply click a button to start and stop the recording process, and the content 

is automatically published, making it instantly available for students to 

access via the Course Management System (CMS).

While all professors have access to Tegrity, how it’s used varies.  Many professors use 

Tegrity to record and publish every lecture, while others use it to record supplemental 

material from their homes, or to capture content from a guest speaker.  Still other 

professors are using Tegrity to grade coursework.  Professor Wright, who teaches 

computer information systems courses, has used Tegrity to record his review of a 

student’s project and computer code, so a student can see what went right or wrong 

with their application as it’s being graded.  Students report coming away from the 

online grading process with a deeper understanding of why they earned a given 

score.

Results
Tegrity may be having an impact on student test scores.  A comparison of final exam 

scores for students in an upper division Physiology class in the Biology department 

revealed that students who used Tegrity had a 17% higher score on the final exam 

than those who did not use Tegrity.

Students in the same class also commented that viewing recorded content with 

Tegrity enhanced group-based studying. 

There have been anecdotal results as well. According to one student:  “Before Tegrity 

was used in classrooms, I was too busy taking notes to actually listen to and under-

stand the professor’s lecture. Now, knowing that I can rely on Tegrity outside of the 

classroom, I am much more engaged in the lecture in the classroom and I don't 

bother taking notes.  After each class, I review the lecture in Tegrity and take any 

notes that are necessary.  Before Tegrity, taking classes was more just an exercise in 

getting the A. Now, I can actually understand the material and be engaged in the 

classroom, and get the A. Tegrity allows me to be a much more effective student.”

Another student provided these comments regarding the value of Tegrity: “A few 

weeks after the start of the semester, my son suddenly became ill, and spent over a 

week in the hospital. I hadn’t left his side for three days, nor would I while steady 

streams of specialists were visiting him. After he was stabilized, I started to think 

about the world outside of the hospital. Among those thoughts was the sudden 

realization that I was horribly behind in my computer programming class, and the 

withdrawal deadline had past.  After a brief moment of panic, I called and had my 

books and laptop brought to the hospital.  For the next few days, I would put in my 

ear buds and play the Tegrity sessions while my son slept in his hospital bed. Even 

after my son was out of the hospital, sometimes my mind was not entirely focused on 

class lectures. Tegrity is invaluable for clarifying lecture notes.  One of my favorite 

features is the ability to add my own bookmarks and comments while the session is 

playing.  This allows me to review selected portions before completing an assignment 

or while studying for a test. With hard work and determination, I was able to success-

fully complete the semester, but I could not have accomplished that without Tegrity.”

From Fall 2008 to July 2010, Louisville students viewed over 88,000 hours of 

course material with Tegrity.  Students had also downloaded more than 100,000 

Tegrity captured lectures to iPods and other mobile devices.  Faculty and students 

had made 7,000 recordings with Tegrity consisting of more than 6,000 hours of 

class sessions and supplements.  From Fall 2009 to Spring 2010, use of Tegrity to 

view course material had increased 64%. In the School of Medicine, Tegrity is 

recognized as an essential tool for the delivery of medical education, being used 

extensively in the courses from the first two years of preclinical study.
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“It’s very hard for even the 
best students to keep their 
focus and energy level up 
throughout certain classes.  
The ability for students to go 
back and review content 
again and again is tremen-
dously valuable.”

Andrew L. Wright, Ph.D., 
Assistant Professor, 

Computer Information Systems, 

University of Louisville

Since 1995, Tegrity has provided 

award-winning lecture capture 

solutions that improve learning 

outcomes, impact retention and 

increase enrollment at over 400 

educational institutions. Headquar-

tered in Santa Clara, California, Tegrity 

is led by a forward-thinking manage-

ment team dedicated to impacting 

education worldwide with the creation 

of advanced teaching and learning 

systems.

For more information:
Visit: www.tegrity.com/tegrity_demo/
Call: 1.800.411.0579 (option 4)
Email: salesusa@tegrity.com


