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Challenge
Located in Columbia, Missouri, the University of Missouri (Mizzou) is the largest 

university in the state.  To support the university’s goal of providing students with 

exceptional opportunities to explore, grow and succeed, Mizzou set up a task force 

to evaluate the school and make sure they were on par with other top-notch institu-

tions from a teaching with technology standpoint. 

The task force found that several instructors were doing lecture capture on their 

own, but it was a very manual, time intensive process.  Since the university was 

beginning to set up strategic directives for e-learning, acquiring lecture capture 

technology made sense.  It would enable the school to offer more access to 

students, allow completion of assignments after an illness or excused absence, and 

help students review for exams.

Instructors had begun requesting standardized university-wide lecture capture.  One 

of the goals of the task force was to evaluate and purchase lecture capture technol-

ogy.

Tegrity Solution
What attracted the task force to Tegrity was its user-friendliness, especially from 

faculty members’ standpoint.  Instructors needed only to click record, stop, and 

publish.  

Mizzou evaluated other vendors, but found they required specific appliances to be 

installed in classrooms.  There were too many classrooms to make this feasible, 

leading Mizzou to Tegrity’s software-based lecture capture solution.
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It didn’t take long for Educational Technologies at Missouri (ET@MO) and the central 

computing organization, the Division of Information Technology, to get Tegrity up and 

running.  In the fall of 2009, Tegrity went live and was fully available.  By success-

fully marketing it to the faculty and setting it up in classrooms, in the first semester, 

69 instructors used Tegrity.  Now there are approximately 284 courses using Tegrity 

with 8,000 active students.

Most of the Mizzou students using Tegrity are classroom-based learners.  Occasion-

ally, a class that meets three times a week will switch to twice a week with the third 

class evolving into an online version.  As part of the strategic directives for 

e-learning, ET@MO and faculty are working on using Tegrity to bring more classes 

online.

Results
Thus far, most of the results at Mizzou have been anecdotal.  Students have said 

they like Tegrity, it helps them improve their study habits, and they want to continue 

using it.  Students also noted that Tegrity allowed them to concentrate on listening, 

learning, and absorbing information, versus focusing on copying notes and capturing 

content.

Mizzou has not seen any decrease in attendance since it implemented Tegrity, 

meaning students are using it to supplement classroom-based learning rather than 

replace it.  “We’ve been amazed at how many instructors are using Tegrity, and this 

underscores how easy it is to use,” said Vessell.  ET@MO provides multiple types of 

support for faculty members using Tegrity.  The Tegrity champion at Mizzou, Boden 

Lyon, met with faculty beforehand to make sure the technology in their classroom 

was set up properly and that instructors would have the capabilities they needed for 

their course.  After the first Tegrity use, faculty members could call the support 

team, email for assistance, watch YouTube videos about Tegrity at Mizzou, or access 

written documentation.

Many instructors – both distance and classroom-based – have begun to use Tegrity to 

provide students with a video introduction to their classes.  Professors have made 

video introductions detailing what will be covered in the coming week.  Also, the 

library uses Tegrity for the introduction of the specialized databases available to 

nursing students.

CASE STUDY - PAGE 2

“We had several instructors 
doing lecture capture, but 
they were doing it in a very 
time intensive way.  We set 
up a teaching and learning 
task force to take a proactive 
stance on what technologies 
we should be providing to 
support teaching and learn-
ing.  One of the recommen-
dations that came from the 
task force was to evaluate 
and purchase lecture cap-
ture.”

Danna Vessell, 
Director of Educational Technologies,  

University of Missouri

ABOUT TEGRITY
Since 1995, Tegrity has provided 

award-winning lecture capture 

solutions that improve learning 

outcomes, impact retention and 

increase enrollment at over 400 

educational institutions. Headquar-

tered in Santa Clara, California, Tegrity 

is led by a forward-thinking manage-

ment team dedicated to impacting 

education worldwide with the creation 

of advanced teaching and learning 

systems.

For more information:
Visit: www.tegrity.com/tegrity_demo/
Call: 1.800.411.0579 (option 4)
Email: salesusa@tegrity.com


