
Delayed access to instructional materials impacts 
student performance.
Back to school season is an exciting and busy time for students and instructors 
alike. We admire the time and energy you’ve devoted to building a course 
designed for maximizing student outcomes. Unfortunately, students may delay 
accessing your course materials for many reasons...

To level the playing field and get each student off on the right foot, we offer 
Courtesy Access – two weeks of free access to Connect. 

Did you know that on average, 20% of students do not purchase 
Connect access after their Courtesy Access period?

McGraw-Hill data scientists found that students score higher when they access 
your course materials early on and maintain access to them throughout the 
semester.  But how much better do they do? And how long can a student delay 
before the effects become detrimental?

Here are three examples of real student outcomes*...

Based on our research, every day without access to course materials could lower students’ grades.

These findings indicate that it is important for students to get going quickly and avoid delay.  
Together, we can achieve better outcomes for your students. Let’s encourage your students to get Connect early on.

Lalitha has access to Connect on 
the first day of class and every day 
thereafter.

With continued access to Connect 
early on, students like Lalitha earn a 
median...

*Based on 2.5 million students taking Connect courses in 2015.

Gerard has Courtesy Access 
initially and purchases Connect three 
weeks later, thus allowing a week to 
pass without access to Connect.

Though Gerard has access to Connect 
early on, his week without access 
to Connect gets students like him a 
median...

Janet has no access to Connect 
during the first two weeks of her course.

Students like Janet, who wait two 
weeks or more to access Connect at 
all, are...

score of 81% score of 65% 1.5x more likely to fail

www.mheducation.com/highered/platforms/connect.html

Deciding on a Course Financial Aid

What do all of these 
students have in common? 

They scored above 80% 
on their assignments.

Of these students, 
85% purchased Connect 

within 14 days.

Procrastination


