
Virtual Labs
for Chemistry FAQ

How long does a lab take to complete and can students save their work? 
Depending on the lab, it may take 30-minutes to 1-hour to complete a lab.

How do you address Accessibility needs in the labs?
By clicking the Accessibility icon in the top right of the lab environment,  
you can see the shortcut keyboard commands, and can also put the lab  
into an Accessible Mode where the lab activity is going to be driven by  
assistive technology. The Lab content is also screen-reader compatible. 

How do students access their notes from the virtual labs after they have completed and submitted the lab?
To access notes, students will need to click on “my notes” at the Experiment Summary page.

Can students save notes as a PDF? 
No, students cannot save notes as a PDF directly from the labs, but they can print their notes. So, students can 
save their notes to a PDF by printing it.  After opening “My Note,” select the print icon.  Then the student can 
print to PDF.

Are students able to enter symbols into the notes section or just text?
Students can enter symbols into the notes section. 

If students choose to reset a phase of the simulation is it possible for the instructor to see the initial data 
that was entered? 
Not at this time. Only the last attempt will appear. 

Can instructors reopen the Virtual Labs after their due dates to allow students to redo them?
Yes.  Instructors can edit the assignment due date and grant specific groups of students extensions. 

How much control/flexibility do instructors have around grading and controls for assignments?
At this time, instructors cannot control the grading, but we follow standard sig fig rules, and they are based on 
the equipment being used within the labs.

Can instructors see the amount of time a student spends within a Virtual Lab? Are lab reports time stamped 
when submitted?
No, we cannot track the amount of time students spend within a lab. Lab reports are not time stamped at  
this time. 

Are students presented with graphing within any of the Virtual Labs?
Yes.

Are students allowed to make errors within the Virtual Labs?
Students can make mistakes in the experiment, but we have put in alerts.  Some of the alerts will allow students 
move forward without correcting their error; whereas others will require students to reset the phase. 
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What is the best practice for the number of attempts before the due date? 
Instructors can give 1 assignment attempt for the Lab. Students will have unlimited phase attempts from within 
the lab (via the Reset button), so students can fix mistakes before submitting. Course set up allows you the 
flexibility of awarding assignment extensions as needed.

What is the best practice for % of the grade for the Virtual Labs?  
Different instructors have assigned different percentage points here as well. What we most commonly see 
is that all online homework assignments (end-of-chapter questions; SmartBook® assignments; Virtual Labs 
assignments) generally are lumped together and assigned about 10-20% of the students’ overall course grade. 
Virtual labs have more of a formative assessment feel (like a SmartBook assignment), and we recommend 
weighting the assignment values based on what the professor feels is right for the course.

Is there a best practice on the number of questions that should be assigned for a pre/post lab assignment?
This is flexible.  If there are some key calculations an instructor feels students should be exposed to prior to 
attempting the simulations, we recommend 1-2 questions be assigned prior to the lab assignments.  Thereafter, 
if there are any specific error analysis type questions that an instructor would like to assign, these might be more 
beneficial as a post lab assessment.


