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The third edition of Engaging Questions�continues to use critical thinking, reading, and writing as its framework for instruction.
The new edition also features the following significant updates:

• The table of contents has been redesigned to foreground the instruction and assignment types that are critical to the
first-year writing course and makes this coverage accessible in the print edition as well as in the ebook. Two new
chapters feature coverage of literary analysis-including a new student sample paper-and writing résumés and letters of
application.
• Learning objectives tied to each main section of chapter coverage align across print and digital editions, as well as in
instructor support materials. Within the text, these objectives are presented as sets of questions for students to consider
at the start of each chapter. Instructors will find the same content, posed as conventional objectives with Bloom's levels
and verbiage, within the Instructor's Manual.
• Annotated reading selections, including formatted student papers, are now accessible within the ebook and conform to
WCAG design requirements.�

SEE LIST OF CHANGES ATTACHED.

SupportAtEveryStep.com: Your place for above and beyond in-person and self-service support.

It All Starts with You
McGraw-Hill Connect® is a course management and adaptive
learning solution that enhances your unique voice and
teaching style. As your partner, we’re committed to helping
you achieve your course goals and unlock student potential.
That’s why we’ve made meaningful updates to this edition.

New In Connect:
SmartBook® 2.0 – Our adaptive reading experience
has been made more personal, accessible,
productive, and mobile.
Writing Assignment – This assignment type delivers a
learning experience that helps students improve their
written communication skills and conceptual
understanding. As an instructor, you can assign,
monitor, grade, and provide feedback on writing more
efficiently.

Adaptive Learning Assignment

Adaptive Learning Assignment – provides a learning
experience that adapts to the needs of each learner
through ongoing, formative assessments, feedback,
and learning resources.

Learning that Fits
mheducation.link/smartbook2

Additional Value When You Upgrade
• NEW! Free mobile access to SmartBook 2.0 assignments and the digital textbook with the
ReadAnywhere app.
• NEW! Remoting proctoring and browser-locking capabilities allowing for more control over the
integrity of online assessments.
•

NEW! Ability to create enhanced assignments personalized to each student’s needs.

• Accessibility and student data security enhancements.
• More advanced student and class reporting capabilities.
• 99.99% platform uptime
Visit mheducation.com/connect for details.
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Delivering Value, Outcomes, and Support

Affordability & Outcomes
• Flexibility! More choice. You decide.
• Multiple options at multiple price points!
• Content options: McGraw-Hill, custom, Open Learning Solutions.
• Format Options: Print, McGraw-Hill eBook, Courseware,
bundles.
• Delivery Options: Inclusive Access, rental, purchase.
• 950 Inclusive Access institutional partnerships in 2019.
Visit mheducation.link/realvalue for details.

Support At Every Step
Find all the resources you need for a successful semester in
one spot: supportateverystep.com.
Faculty support is critical to the success of implementing and
using digital courseware. That’s why we teamed up with
faculty to create a website dedicated to providing above-andbeyond support. From initial training to implementing new
tools to digging into the data, we’re here to help.
Let us know how we can partner with you at every step.

