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Transcript reaches
97,4% Accuracy




Voice

Voice recognition technology for Contact Center is more and

more developed over the past years. So much so, that many

Contact Centers use it, or consider using it in the near future.

Why? The ability for software to accurately recognize, analyze, Too good to be true?

and improves Contact Centers performance tremendously.

Check for yourself; the complete voice file and the
transcripts are available for your review in the
following pages.

Xdroid VoiceAnalytics continues to increase the number of
supported languages such as English (UK, US) Dutch, Flemish
Dutch, German, French, Spanish, Arabic, Hindy, etc. Chinese
Mandarin is supported as well. We're proud to show you the
below transcript, which achieved an astonishing accuracy rate of Of course, we would be more than happy to give
97,4%. In the comparison, we use the transcript made by Xdroid's you a

voice recognition engine and a certified translation of the same

voice file. The certified translator added six and deleted four

symbols from our file.

X
‘Xdroid


https://demo.xdroid.com/request

F U Mark -’ft = & BRI RS B 1 1K B8 TEE 4 B B KRB IEIR A 4o ATRUN & BR%% 89 w75 5 & B 1 &8
i 1A A RRAR L R B%T Fa Lot L_ﬁ RIR Hi RS E S B EIKS BE B I5H —T & X 3l RS &
=B REA 73ﬁ‘/A BNAMEILELREREFE AWM FR RN AL ER YA BRNEMER Y FEEFEHE R
%’f’ Ny {RATT B g5 A TR KK -’Hz R ER XA b Hith R 248 893E 57 T B R R 89 TEU 3 B £ X F RER B R E
B AL T P N T EIFE E’]$ HEREZRT HEL HE?E’IEL FIRFT WO T RA1 89 RS A8 & BE RFik &4
3 BR5%. 3FE W AR XA 7 RES BOBRE BN A FEBL 100 5T B RN L& RARKRS 8 —& &)/ RE H AHEM
B %A TR 2t lLE 4 Fam. 1 =% S UF & AT AT RE 1R B 1%[54 XH ENEHEISRZA S & TH & IEE W R0
BN BEF A KR ME # KSR ™E TN BERR £ 50 & "L proh3&AT .

RAF R & 2 E 1 jE TEE 4 B B KA. ua B A o "ATRUY & AR5 B9 75 51 & B AT &%

IETJ s 35 i) A RAR LR R & B? o Lot Lﬁ RR Hith R 935 45 @ e IKS 2E e iEE — T & X AT %5 A

B RRE. 4 AT AR AT E02 R 1€ 3 B BF Hith 89 R 15 1’]’1[] BELFRmHMAEMREMNRREE FEEH MR
i%” s fRA] 89 JLEN e KK A 7( BRI | Lt HAth R A7) B9 5 B E R MRI1 89 EE U F B B X F RBR B R
MEEBLEINAENT AFMPASITREZRT HEL ﬂﬁ?s BARFRFT RO T RN 89 RS A & BERE
ik & 4RaE BRS5. IEE W R XA i R ES B BE BN XA BL 10 ATF/RIMNERARSE LT R
= H KB mMA %8 T/ 8 i 4 Fm. ?E =% HUF 1’]’ BMNAUBREENREXH RIMNEEISRZAAETRER
B R B B9 AT B 5 kAR R TR b B R U E. HATBE RBR RGN & "Ll BT .

F w Mark E 2 1& 19 &K RS

X
‘Xdroid



Hi my name is Mark and | am your insurance agent

With who am | speaking

Can | get your name please

Please tell me the reason for your call

Do you have a problem ?

What kind of insurance do you have ?

Do you have another insurance next to your life insurance ?
Please give me your account number.

May | ask you the reason why you are not happy with our services ?
Why is our department allways late ?

| want to buy another insurance. Do you have car insurance ?
Do you have any special offers ?

Your pay out period is really long. i do not appreciate that
That is way more expensive than competition.

| like to speak to your manager..

| want to escalate this to your supervisor.

| am now calling you for the second time on the same topic.

| have been waiting and listening to music for 2 minutes.

That is great service, i really want to do more with you in the future.

| want to thank you and this product suits me really well.

That is fantastic.

We have more than one million customers and we do our best to serve
every one of them in the best possible way.

When the sun is shining and when there is no rain there are fewer car
accidents.

| am please to say we can reduce the cost of your insurance.

We will call you back in 15 days to see if you are happy with our product.
Our house was on fire and we have a lot of damage. We want to have
this recovered as soon as possible. How can you help us.

X
‘Xdroid



About
Xdroid
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WILL

SET YOU

Reqguest a
personalized demo

Xdroid is an independent,
privately-owned software
development company.
This enables us to
respond to changes
quickly.

We believe that the truth
will set you free

Our Artificial Intelligence
solution, based on deep
expertise, will reveal the
truth about your
customer interactions.

Analytics knowledge is the
backbone of our
development team.

Years of experience in
developing high tech
software for contact centers
of financial institutions,
utility companies, telecom
operators, etc give us an
incredible edge.

Start creating your
success by understanding
the truth.

We help you predict and
anticipate in an uncertain
and turbulent environment.

Let the truth set you free.
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