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BUSSELL BUILDING, INC. 
NON-WARRANTABLE CONDITIONS 

 
 
1.  Concrete 
 Concrete foundations often develop cracks that do not affect the structural integrity of the home. 
All concrete flatwork can develop cracks, pits, or discoloration. These are not considered defects and do 
not compromise the integrity of the concrete. Should a crack develop, they can be filled by the 
homeowner with a typical patching agent during routine home maintenance.  
 
2. Lot Grading 
 The owner’s lot has been graded to ensure proper drainage away from the home. If grading is 
altered or impeded by anyone for any reason, the builder will not be responsible for any subsequent 
adverse flow or pooling of water. Ground settling around the perimeter of the home is typical and should 
be addressed by the homeowner during routine home maintenance. Any and all settling is out of the 
builder’s control and is a non-warrantable condition. 
 
3.  Landscaping 
 The builder accepts no responsibility for the growth of grass, shrubs, trees, or flowers. Once 
landscaping is finished, the owner(s) must water and maintain the landscaping where necessary to ensure 
proper ground cover and prevent erosion. If erosion is caused by the owner(s) or an act of nature, the 
builder is not responsible. The builder will not remove or replace any grass, shrubs, trees, or flowers, 
except for those noted as diseased at the new home orientation.  
 
4.  Roof 
 During the first year, the roof is warrantied for workmanship and materials. After the first year, 
any roof warranty claims for any defects in material will be handled with the manufacturer. The builder 
will not be responsible for any damages caused by an act of nature, walking on the roof, or any other act, 
such as but not limited to, installation of a satellite dish. 
 
5.  Masonry 
 Masonry and mortar can develop cracks from shrinkage of either the mortar or brick. This 
condition is normal and is not considered a defect. These cracks can be filled with a caulking designed for 
masonry use during routine home maintenance.  
 
6.  Lumber 
 Wood can twist or develop cracks or splits due to the drying and acclimation process. Lumber 
used in exterior applications is especially susceptible to the mentioned process.  This is considered normal 
and does not affect the structural integrity of the member. 
 
7.  Drywall 
 Drywall can develop shrinkage cracks or nail pops. These are a normal part of the acclimation 
process. These can be filled by the owner(s) with spackling during routine home maintenance. If the 
owner(s) would like them to be addressed by the builder, the builder will address them at the end of the 
one-year builder’s warranty period. The builder will repaint the area, but will not be responsible for 
flashing, or the paint not matching. 
 
8.  Paint 
 Owner(s) will want to avoid scrubbing any painted surface, to avoid damaging the paint. Any 
paint touch up items that are not noted by the owner(s) at the new home orientation is the responsibility of 
the owner(s). 
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9.  Stain 
 Stained products may have variation in color. These variations are normal and are not considered 
defects.  
 
10.  Cosmetic Items 
 Chips, scratches, or mars in tile, woodwork, walls, porcelain, plumbing fixtures, lighting fixtures, 
door hardware, granite, kitchen and other appliances, doors, screens, windows, carpet, hardwood, cabinets 
and similar that are not noted at the new home orientation are non-warrantable conditions. Maintenance of 
any cosmetic aspect of the home is the owner(s) responsibility. 
 
11.  Hardwood 
 Due to the natural expansion and contraction of hardwood, floors can squeak, pop, or gap. These 
conditions are normal and are not considered defects. Floor casters are recommended to prevent 
scratching or chipping of hardwood. Hardwood floors are not warranted for damage caused by neglect or 
normal use over time. Scratches or gouges in hardwood floors noted at the new home orientation will be 
addressed as needed by the builder. Owner(s) acknowledge that use of stain markers and putty to remedy 
these items is acceptable practice.  
 
12.  Doors 

Doors will naturally swell and contract with the seasons. Adjustments can be made, but with each 
season, more adjustments may be required. The builder will adjust doors that stick or hit one time during 
the one-year builder’s warranty period. Thereafter, door adjustments can be made by the owner(s) during 
routine home maintenance.  
 
13.  Floor Squeaks 
 After extensive research and writing on the subject, technical experts have concluded that much 
has been tried but little can be done about floor squeaks. Generally, floor squeaks will appear and 
disappear over time with changes in the weather and other phenomenon.  
 
14.  Caulking 
 Exterior caulking and interior caulking in bathtubs, shower stalls, countertops, and tile surfaces 
may crack or bleed over time. These conditions are normal and are not considered defects. Any 
maintenance or repairs resulting from them are the homeowner’s responsibility.  
 
15.  Frozen Pipes 
 The owner(s) must take precautions to prevent freezing pipes and sillcocks during cold weather. 
Examples include removing outsides hoses and other apparatuses from sillcocks, leaving faucets with a 
slight drip, or turning off the water system in the house if the home will be unoccupied for extended 
periods of time during cold weather. The builder is not responsible for frozen pipes or damage resulting 
from frozen pipes. 
 
16.  Plumbing 
 Owner(s) acknowledge the builder is not responsible for misuse by owner(s). If the plumbing is 
stopped up during the warranty period and the person servicing the plumbing finds foreign material in the 
line, the owner(s) will be billed for the service. 
 
17.  Heating and Air Conditioning 
 The owner’s source of heating and air conditioning is covered by the manufacturer’s warranty. 
The buyer is responsible keeping the filters clean and changed as needed. Failure to do so will reduce the 
efficiency of the unit and its ability to heat and cool the home. This may also void the manufacturer’s 
warranty. 
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18.  Electrical  
 Burned out light bulbs are not covered under the builder’s warranty.  
 
19.  Tile Showers 
 Tile showers are caulked to ensure water tightness. There is no life expectancy on caulking. 
Caulking will fail at some point during the life of the home and any re-caulking is the responsibility of the 
homeowner. The builder is not responsible for any caulking maintenance or any resulting damage from 
lack of caulking maintenance. Please see the attached document “Marble & Tile Shower Maintenance”. 
 
20.  Humidity  
 Owner(s) acknowledge they are solely responsible for monitoring the humidity level in the home. 
Adverse levels of humidity can cause undesirable conditions in the home. Owner(s) acknowledge the 
builder is not responsible for any resulting adverse conditions due to owner(s) failure to monitor the 
humidity level in the home, such as but not limited to; drywall cracks, floor squeaks, cracked tiles, doors 
not operating properly, etc. Please see the attached document “Humidity and Your Home”. 
 
21. Crawlspace 
 Crawlspace maintenance and monitoring is the sole responsibility of the homeowner. The 
crawlspace of the home is an unconditioned area that is susceptible to humid, dry, and otherwise, less than 
ideal conditions. Growth of mildew, fungus, mold, or other types of organic material not noted at the new 
home orientation are non-warrantable conditions. Wood shims at piers or girder pockets are susceptible to 
shrinking and swelling during natural weather and seasonal changes. During the shrinking or swelling 
process, shims can become loose. Loose shims not noted at the new home orientation are non-warrantable 
conditions. 
 Water in the crawlspace can be caused by various circumstances. Water seeping up through the 
ground, regardless of proper grading, can be the result of hydrostatic pressure. In this case, this is 
considered the responsibility of the homeowner. Water in the crawlspace due to altered grading or other 
circumstances not present at the time of construction or closing is considered a non-warrantable 
condition. Water due to leaks covered under the one year builder’s warranty are considered a warrantable 
condition. 
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