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Introduction

The payers’ guide to DEFT provides step-by-step instructions on how
to use some common DEFT functions.

For further assistance or information on DEFT, please contact DEFT
support on 1800 67 21 62 or email us via our website.

deft.com.au




Getting started

You can make your payment in a few simple steps.

You can also make one off payments over the phone by calling
1300 30 10 90 (or 1300 78 11 45 if you are making an Insurance
payment) and following the prompts.

1. Register (once off)

-

Login using your DEFT Reference Number

Enter your details and create a new
username and password

Add a credit card or bank account to
your profile

2. Make a payment

Pay now or set up a future dated or
recurring payment




How to register

o Go to deft.com.au and select
‘Register now’

o Enter your DEFT Reference
Number and select ‘Next’

e Enter your details, including
your email address (this will
be your username) and create
a password (it must contain
at least eight characters, at
least one number and is case
sensitive) — next time you
will login to DEFT with your
username and password.
Once your details are
complete select ‘Next’
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How to register

o Review your details and if
correct select ‘Confirm’

e Read the DEFT Terms of Use
and if you agree to select o e e o s et
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How to register

Enter the credit card and
bank account details you
would like to make your
DEFT payments from and
select ‘Complete registration

° The next screen is the
Welcome page where you
can access the functions
of DEFT
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How to make a one-off payment (no registration required)

o Go to deft.com.au and select
‘Pay once’

o Enter your DEFT Reference
Number and select ‘Next’
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o If you would like a copy of
the receipt sent to you, enter
your email address

e Select ‘Next’
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o Go to deft.com.au and
enter your username and
password on the home page
and select ‘Login’

o Select ‘Make a payment’
(you may be taken to step 4)

e Select payment method and
then select ‘Next’

o Enter your payment details
a. Amount

b. Timing of your payment:
pay once now, pay once
later or set up a recurring
payment. For recurring
payments you will be
asked to select:

i. a start date for the first
payment

ii. the frequency of your
payment (weekly,
fortnightly, monthly,
quarterly)

ii. an end date for the
payment (a specific
date, after a certain
number of payments or
until further notice).

c. Select the check box
to have a copy of your
payment receipt emailed
to your registered email
address
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How to make a payment with options (registration required)
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How to make a payment with options (registration required)

e Once your payment details
are complete select ‘Next’
to review and confirm your
payment details

G If your payment details are
correct, select ‘Submit
payment’. You may have to
wait for up to a minute for a
response. Do not press the

back button on your browser

whilst waiting for a response

When your payment has been
submitted for processing you will
receive a receipt number. If you
have set up a future dated or

recurring payment, you will receive
a schedule ID. DEFT will generate

a payment receipt number on the
date your payment is processed.

All payments will be processed in
Australian dollars.
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How to change a future dated or recurring payment

o Go to deft.com.au and
enter your username and
password on the home page
and select ‘Login’

On the Welcome page, select
‘Scheduled payments’

Select the payment you want
to change and then select
‘Change’

Change the payment amount,
next payment date, frequency
or duration as required

Review the payment details
and if correct, select ‘Confirm’

You must make changes to a
scheduled payment by 5.00pm
(AEST) the last business day
before it is due to be processed.
You cannot change a payment
scheduled for today.
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How to change your credit card or bank account details

o Go to deft.com.au and
enter your username and
password on the home page
and select ‘Login’

o On the Welcome page, select
‘Account details’

Select the button at the top
of the account details to edit

o Update your details as
required and select ‘Save’
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How to make a one-off
mobile payment (no
registration required)

il Tolstra 3G 5:13 PM 5% il Tolstra 3G 5:14 PM 5% il Telstra 3G 515 PM 5%

. DEFT

Username

Payment details
Make a payment )

DEFT Referance Number:

0 Go to deft.com.au and select

DEFT Reference Number: FI0T400
)
‘One off payment Zaar4nt Bliller name:
Biller namae: LEGAL DEMO - WITH INTEREST

LEGAL DEMO - WITH INTEREST
Enter your DEFT Reference

Number and select ‘Next’

Pﬂj'rl'lll‘ll amount: 5200
Payrmend amaount: Surcharge: 20003
Total amount: 5203

Lﬂgil'l ] Payment schedubed:
Enter your payment amount Fargotien vour kegin datails? Cradit card ype: MNow

LEGAL DEMO - WITH INTEREST

and credit card details , o l Card typs:
Register : Visa (1.5% surchanga)
i i m Card number:
© 1t you would like a copy of P — Croi cas rumpor Cand sumber:
the receipt sent to you, enter By
your email address — - e -
10 5 10 5
e Select ‘Next’
. . will Tatstra 20 3 will Tafstra 20 514 PM 5% =h il Tolstra 3G 515 PM BE % =
Review the details of your e - e,
payment Cradil card rumber: Biller name:

If your payment details are
‘ 1y Expiry dats Payment amount: 52 00
correct select ‘Submit Make a payment L B B swenaror: 500

Payment schedubed:
Entar your DEFT Reference Mumber CVW numibar MNow

Card typo:
Viza (1.5% surchange)

Cardholder name: Card number:
T

Expiry date:
Ermail 1o recesds & copy of the recepl 01 /2013

{optional o Cardhobder nama:
Jh




How to make a mobile payment with options (registration required)

o Go to deft.com.au and
enter your username and
password on the home page
and select ‘Login’

o Select ‘Make a payment’
(you may be taken to step 4)

e Select payment method and
then select ‘Next’

o Enter your payment details
a. Amount

b. Timing of your payment:
pay once now, pay once
later or set up a recurring
payment. For recurring
payments you will be
asked to select:

i. a start date for the first
payment

ii. the frequency of your
payment (weekly,
fortnightly, monthly,
quarterly)

ii. an end date for the
payment (a specific
date, after a certain
number of payments or
until further notice)

c. Select the check box
to have a copy of your
payment receipt emailed
to your registered email
address

il Tolstra 3G 5:13 PM 5%

’f3 DEFT

Username

Login

Register

One off payment

il Telstra 5 37 PM

Welcome

Jonna Hay
(jenna hay 10Emacquane. com)

DEFT Reference Number:

DOOZF0TA00 - LEGAL DEMO - WITH INTEREST

Make a payment

Scheduled payments

Payment history

wil, Tolstra = 38 PM

QO oerr
Make a payment

DEFT Reference Number:
DOOZH0TA00
Billar nama:
LEGAL DEMO - WITH INTEREST

Payment method:

Credit card

Direct debit

il Telstra 3G 5:18 PM &7 % =B

Make a payment

DEFT Reference Number:
2380025961150

ROCKEND TECHROLOGY PAL FDA

Payment amount:

: o
Payment schedubs:

Once, now

Credit card details

Cradit card numbar
44443119




How to make a mobile payment with options (registration required)

il Telstra 5 8:39 PM

e Once your payment details
are complete select ‘Next’
to review and confirm your

payment details Confirm payment details
0 If your payment details are Ozt e Number:
correct, select ‘Submit’. You Billor name:
; - T
may have to wait for up to :f“:“":‘:r” INTERES
. &t s =
a minute for a response. Do Credil earg
not press the back button on Payment amaunt: 52 00
. iy Surcharge: S00.03
your browser whilst waiting Total amount: 5203 e
for a response Payment schedule
'y N
Card type:
When your payment has been Visa (1.6% surcharge)
submitted for processing you will pip e

receive a receipt number. If you
have set up a future dated or
recurring payment, you will receive

4 - =2 m @

a schedule ID. DEFT will generate '::I:"“ T k=
. nama:
a payment receipt number on the LEGAL DEMC - WITH INTEREST
date your payment is processed. Payment mathod:
Cradil card
. . t = $2.00
All payments will be processed in ;..“mmn:':g;mm 50.03

Australian dollars. Toldl smoame 3203
Payment schedubed:

Pay noww

Card type:
Visa [1.5% surcharge)

Card numbaer:




DEFT phone payment Dial 1300 30 10 90 (or 1300 78 11 45 for Insurance
instructions Broking payments or 1300 76 16 00 for Legal
payments or +612 8232 7395 from overseas)

To register to pay from your bank ¢

account or to set up, change or

delete a future dated or recurring Press 1 to continue

payment you will need to visit

deft.com.au or call DEFT support ¢

on 1800 67 21 62. Enter your DEFT Reference Number

followed by the hash (#) key

h 4 v
If you are registered, enter your six digit phone
security code followed by the hash (#) key

If you are not registered, press 1

A 4 \ 4 h 4 v
If you wish to make,
To make a one off

To make a one off To check your last change or delete a

payment from your .
. payment from your non three successful future dated or recurring

registered bank . .
. registered credit card, payment, payment, press 0 and
account or credit card, .
press 2 press 3 you will be transferred to
press 1
an operator

% £ % %
v

Follow the prompts to complete

For further assistance or information on DEFT, please contact the DEFT support 1800 67 21 62 or email us via our website.
deft.com.au

This information has been prepared by Macquarie Bank Limited ABN 46 008 583 542 AFSL 237 502 for general information purposes only. Before acting on this information, you must consider its appropriateness having regard to
your own objectives, financial situation and needs. You should obtain independent financial, legal and taxation advice before making any decision regarding this information.
Copyright is reserved throughout. This information must not be copied, either in whole or in part, or distributed to any person without the express permission of Macquarie. 0512 Macquarie Bank Limited ABN 46 008 583 542.



