
Our Redeemer Swim Lesson Policies  
Be Invisible: We require all non-participants to be off the pool deck when lessons are in ses-
sion. This means all parents and other family members are to wait outside of the gated pool 
area. This is not to deny you the opportunity to watch your child, but to increase your child’s 
ability to learn. Please prepare your child for the fact that you will not be with them, especially 
if your child has strong separation anxiety. We invite you to observe the final class where stu-
dents will receive a Certificate of Completion acknowledging their accomplishments. On this 
final day,  your child will have the opportunity to “show off” the skills they have learned over 
the two weeks of hard work. 

Criers: If your child is still having a difficult time after their third lesson, on the fourth day of 
class, they will not be allowed in the pool. They may sit inside the gate, next to their class in 
order to listen to the instructor, until they are able to calmly and willingly participate in the 
class. The on-deck lifeguard will no longer be able to assist them one-on-one. Sorry, no re-
funds will be given. 

Gum & Candy: No gum or candy is allowed inside the gate. Please dispose of any gum or 
candy in the trash can upon entering the pool area. 

Sunscreen: Please make sure to apply sunscreen at least 10-15 minutes prior to the begin-
ning of your lesson, and rub it in completely. Excess sunscreen makes it very difficult for the 
instructors to keep a good hold on your child as they are helping them learn to swim. It also 
causes our filter to clog creating an unsafe swimming environment.  

Long hair: Please braid or tie your child’s hair back. 

Swim Accessories: Children are not required to but are allowed to wear goggles, pool 
shoes, or earplugs during the lesson. 

Refund/Cancellation Policy: If you choose to withdraw from a class, a refund will be is-
sued  
only when a written request is received PRIOR to the start of lessons. Students withdrawn 
from a class on the first day of lessons due to the wrong level will be moved to the correct 
level or issued a refund if no other class is available. No refunds will be given once your swim 
lessons have begun, and there will be no refunds for illness, vacation, holidays, or if classes 
are canceled due to unsafe  
conditions. Please note a 50% refund may be given if you choose to cancel one week before 
your swim session begins. 

Welcome to Swim Lessons at Our Redeemer!  

We are glad you will be joining us for swim lessons this summer.  
It is our desire to teach your child(ren) to the best of our ability.  
Our primary goal is to help your child become comfortable and safe, in 
and around water. As your child progresses, we will teach according to 
each swimmer’s ability and in an appropriate level class. 

 
Below is a list of policies you should be aware of. Should you have any 
questions or concerns, please contact Kristin Dickerson in the church 
office (714) 539-9541 or by Email at swimlessonsorc@gmail.com. 
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REFUND POLICY FOR SWIM LESSONS: 
 

Session One (June 26 - July 7): 
Full refund will be given on or before June 19. 

50% refund will be given after June 19 and before June 22. 
After June 22, no refund will be given. 

  

 
Session Two (July 10 - July 21): 

Full refund will be given on or before July 3. 
50% refund will be given after July 3 and before July 6. 

After July 6, no refund will be given. 
  

 
Session Three (July 31 – Aug. 11) 

Full refund will be given on or before July 24. 
50% refund will be given after July 24 and before July 27. 

After July 27, no refund will be given. 
 
 

Session Four (Aug. 14 - Aug. 25) 
Full refund will be given on or before Aug. 7. 

50% refund will be given after Aug. 7 and before Aug. 10. 
After Aug. 10, no refund will be given. 

 
  

*No refunds or makeup days for illness, vacation, holiday  
or inclement weather* 


