
Monday, August 10th, 2020

Policies and Procedures for COVID-19  
& Transparency Agreement  

It has been extremely important to us, and moving forward will need to be even more important,  to 
communicate with our parents. We will Zoom Meetings, post Facebook videos, Facebook Lives and other 

announcements about these procedures as they update if needed. 

You can best communicate with us at all hours via Facebook Messenger, Instagram Messenger and 
Facebook Posts. Email will be checked daily from 2-8pm at info@lonestarcollective.com and an 

administrator will answer the phone between 2-8pm Monday-Thursday. 

On Monday, July 27th, we had another consultation with the Kendall County Emergency Management team in our 
building. Both the Fire Marshall and Emergency Manager continue to be very positive that we can begin this season’s 
classes on Monday, August 17th very safely. 


We will continue to offer classes in as many different forms as possible to keep our dancer’s and families safe this 
includes: 

• Regular Evening Classes: Virtual and In-Studio

• Private Lessons: Virtual and In-Studio

• Group Private Lessons: Virtual & In-Studio

• Homeschool Dance Program: Virtual and In-Studio

• Private Group Lessons: Virtual and In-Studio


Below you will find our procedures for beginning the 2020-2021 Season. This system will be in place until further notice. 
Thank you to those who helped us test this system all summer long. We have run most of these procedures since June 
1st with success and adjusted those few things that needed it as we have gone. Our classes will stay at only 10 people 
per room and social distancing will be required. If the class is larger for any reason, they will be moved to our large space 
in Unit #402 where there is more room for social distancing and the ability to open air the studio. Of course, each class 
will be going over the new rules each week until this becomes second nature.  For right now, most of this goes against 
our human nature. 


The hardest part will be saying bye at the end of each session, without hugs, high fives and stickers.  But we know kids 
adapt quickly and we truly feel that they will do fantastic getting back to dance this season!


We cannot wait to see everyone and look forward to safely continuing to train Boerne elite dancer’s safely and 
cautiously going forward. We promise to be very open and communicate any changes with you via our Social 
Media, Website, Texts, Phone Calls, Facebook Private Group and any way we possibly can.


Love & Dance,

Michelle & Mary Rae 

mailto:info@lonestarcollective.com
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Procedures for Lonestar Collective Dance during COVID-19 

☆All students will be dropped off and picked up from the parking lot in a drive-thru fashion.  (Lobby is 
closed.) At least one Administrator and assistant will be at the front of the building accepting students. 

☆The Administrator will check them in via iPad. You can also make payments, order uniforms or ask 

questions curbside from your vehicle while our lobby is closed.

☆ The teacher will be inside each classroom waiting to receive students and will sanitize all hands as they 

arrive. Masks are required for instructors and optional for students that are social distancing.

☆Teachers will take temperatures and check students in to class.

☆If students can not social distance behaviorally, they will be asked to put their mask back on.

☆ Students will be asked to place their belongings in a sanitized cubbie one at a time.

☆ Please avoid bringing over sized bags or extra items.

☆ You can bring a LABELED water bottle with you to class and place it in your own cubbie.

☆ Our floors are marked with spaces 8 ft apart leaving a blank space between each dancer as class sizes are 

limited to 10, but most classes have 8 or less.  

☆ There is a taped off teacher area up front where students are not permitted.

☆ Center floor work: Each student will stretch and do center work in the middle (marked with colored tape) of 

their own space. 

☆ For now, formations in choreography are eliminated. Each dancer will work in their own space.

☆ Changing dance shoes:  Little ones will sit on their spot to change shoes and will change their shoes on 

their own. If they need help, a masked instructor or assistant will assist. 

☆ After each shoe change everyone gets hand sanitizer again and cubbies will be Lysol/Mircoban sprayed. 

☆ Bathroom:  There is hand sanitizer outside of the Restrooms. We have 2 facilities.  After each use, we will 

ask if they washed hands. A staff member will spray restroom with disinfectant. We have been encouraged 
to limit bathroom use “as much as possible”.

☆ At the end of each class (we will dismiss 5-10 minutes early- depending on class size) dancers are sent to 

the Lobby one at a time to wait on a socially distant spot for pick up.

☆ Through the Front Door, students will be exiting to parents in cars. As an Administrator calls their name and 

gives them hand sanitizer to leave, the teacher is preparing the studio for the next class. 

☆ Parents will have a Pick Up/Drop Off Window sign with their Dancer’s Name to be placed in the front 

window of your vehicle.

☆ Between each class:  All barres, props and cubbies are wiped down with disinfectant.  Floors will be 

mopped. The bathroom is re-sprayed. We will be eliminating as many of these items as possible.

☆The administrator in the lobby will re-spray all doors for each dismissal session, wipe’s door handles, door 

knobs, and common areas.

☆ New students arriving are met by an Administrator in the parking lot and process begins again.

☆ If a student looks puny, we have thermometers on hand to check temps.

☆ Parents have been told to keep any child home if they are sick, have or had fever in last 48 hours, anyone 

in home is sick or they think they have been exposed.  We will send anyone home who doesn’t feel well.

☆ Classes will all be available virtually as well as in-studio. You must notify the Front Desk if you are 

participating virtually to receive Zoom IDs.

☆ Multiple times per day, the teachers will wipe down all surfaces and re-spray the bathrooms. Each night the 

lobby and common areas will be cleaned. Each Sunday, the entire studio will be fumigated by a professional 
service. And professionally cleaned on Saturdays. 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QUESTIONS?


What about masks? 
Our instructors will be required and students have the option to wear masks in class. Everyone is required to 
wear masks when entering or exiting the building. It is very difficult to breathe while exercising with a face 
covering. We are not required to wear masks when social distancing is possible per Kendall County. We are 
also aware of health issues that can occur due to rebreathing CO2 instead of fresh air while exercising. 
Instructors have been mad aware of symptoms to watch for and will allow for “mask breaks” if needed. 


Why are you not temp checking everyone? 
We have truly debated temp testing everyone, but we have tested them and the readings are very inaccurate. 
They are determined by hot car, wait time, outside, A/C exposure, Texas heat. We also know not every 
positive case has fever and kids are largely asymptomatic.  So, for now puny kids will be temp tested and 
sent home.  If a child needs to be picked up, they will be waiting in lobby isolated away from other dancers 
and staff. We of course, will walk them out. We HIGHLY recommend you regularly check your dancer’s 
temperature before attending dance classes.


But what if my dancer or family isn’t ready? 
If for any reason you are not comfortable or confident in returning to in-studio class, please keep your child 
home and use our Virtual Class Option! We feel very fortunate that we can offer both options to meet 
everyone’s needs. The following families should keep their dancer home for class:

• Anyone uncomfortable with sending their child to the studio for ANY reason

• Anyone with a dancer or family member that feels ill

• Anyone living or interacting with an immunocompromised family member

• Anyone living or interacting with elderly people on a regular basis

• Anyone who has symptoms or has been exposed to COVID-19


How can I view my dancer in class? 
We are so excited to announce Remote Observation as a permanently fixture! When your child is in class, you 
can log into your Parent Portal. Under the column labeled “Today’s Schedule” you will find your dancer’s 
classes and a small icon that looks like a Camera. This is your link to watch class from where ever you are, 
when your child in is class. Our teachers will be LIVE streaming all classes so that you can view from where 
ever you are!


Transparency Agreement 
We at Lonestar agree to be as transparent as possible when it come to COVID-19. Without using names, we 
will notify our dance families of the following:

• If a teacher tests positive, his/her class will be notified.

• If a student tests positive, his/her class and instructor will be notified.

• If a staff member tests positive, all dancers in the building that could have been exposed, will be notified.

• If a dancer’s family member tests positive, we will ask that they attend classes via ZOOM for 14 days.

• If a teacher’s family member tests positive, an assistant will be provided in the classroom and they will 

teach via the Virtual Class Option.


Please notify our Front Desk ASAP once exhibiting symptoms or testing positive for COVID-19. 

We ask that all families be courteous and cautious of those around you. If you feel that you have been 
exposed or potentially exposed to COVID-19, please take class via ZOOM for 14 days before returning to 
dance, symptom free.


If you (Parent or Guardian) or your dancer is exhibiting ANY symptoms, please take class via ZOOM for 14 
days before returning to dance, symptom free.


If you (Parent or Guardian) or your dancer test positive for COVID-19, we ask that you please have TWO 
negative tests before returning to dance. (We do not require proof of these tests, just asking for honesty)


