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"Buyers are liars."

Kind of catchy, isn't it?

I remember hearing that line two years ago during a Mixergy
interview with the sales manger of a very successful agency.

At the time, I thought, "OK... I guess...". The guy seemed to know
what he was talking about, and he still has a lot more sales
experience than I have.

I know what he's trying to say, which is that when clients are
shopping (or price shopping, as it often is) various potential agencies
for a project, sometimes they won't put all their cards on their table.
They might even be less than truthful about certain things.

Yesterday I was out for a walk with my dog and my mind was
wandering and I remembered that "buyers are liars" line. But this
time, it just didn't correspond with my actual experience.

I can't think of a single time a potential client has been less than
honest with me, even during those early conversations.

I think it's because I specialize.

Would you lie to a doctor about a life-threatening condition? Would
you try to make your lifestyle seem more healthy than it actually is if
you knew you had a potentially fatal condition?

What about if you were at the emergency room? Would you refuse to
discuss the events that caused you to have to visit the ER in the first
place?



Me neither.

When you're talking to a specialist about a serious problem (or a
serious improvement you believe they can create), you get real. And
even though you're a buyer, you're not a liar in that moment.

If you'd like help with specializing your business, check out
http://thepositioningmanual.com

Talk to you soon,
-P
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