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ENGAGEMENT: Wayfinding Committee
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Steering Committee

Janet  Korn  – Exper ience  GR

Edd ie  Tad lock  – AHC/CAA

Scott  Whis le r  – GVSU

J im Vandokkumburg – GRCC

Shaun B ie l  – Spect rum Hea l th/Monroe Nor th  TIFA

John Morr i son – West  Mich igan Tra i l s  & Greenways  Coa l i t ion

R ick  Baker  – Chamber  o f  Commerce  

Ca leb Ho l l i e r  – Gi l l  Indust r ies /Monroe Nor th  B i z  Assoc .

Kay la  Benda – Oh He l lo  Co.

A lysha Lach Whi te – Hear ts ide  Bus iness  Owner

Dan ie l  Drent – Downtown Res ident /DNN

Myr ic  Har r i s – Downtown Res ident /DNN

Staff  Support

Melv in  E ledge J r.  – DGRI:  Operat ions  Manager

Mark  Mi l l e r – DGRI:  D i rec tor  o f  P lann ing

Kr i s t in  Turke l son – Ci ty  o f  GR:  P lann ing

Kr i s t in  Bennett – Ci ty  o f  GR:  Mob i leGR

Rick  DeVr ies  – Ci ty  o f  GR:  Eng ineer ing



ENGAGEMENT
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6.17.21:  Wayf ind ing Commi t tee  K ickof f

8 .12.21:  Wayf ind ing Commi t tee  Content /Des ign D iscuss ion

9.01.21:  Wayf ind ing Commi t tee;  Content /Des ign D iscuss ion

9.03.21:  Meet ing  w/  Ron Yobb ;  Grand Rap ids  H is tor i ca l   & Ind igenous  Peop le ’s  Perspec t ive

12.01.21:  Wayf ind ing Commi t tee;  S t ra tegy Document  Rev iew

12.15.21:  Wayf ind ing Commi t tee;  Des ign Fami ly  Rev iew

1.08.21:  DGRI  Board/A l l i ance  Des ign Rev iew #1

1.13.21:  DGRI  & GRCC Wayf ind ing Coord inat ion

1.14.21:  DGRI  Board/A l l i ance  Des ign Rev iew #2

2.04.21:  F ina l  Des ign Presented to  the  Wayf ind ing Commi t tee

2.10.21:  Presenta t ion  to  the  DDA

2.10.21:  F i r s t  P resenta t ion  to  Des ign Team 



The design team facilitated a collaborative work  

session with the G.R.A.N.D. steering committee to  

establish design goals for the Downtown Grand Rapids  

wayfinding program. The design goals are as follows:

DESIGN GOALS

IN T R OD U C TION
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RIVER
S E L E C TED C O N C E P T WHY R I V E R ?

ORIGIN STORY

REFLECTION OF HERITAGE  

LONGEVITY

FORWARD-THINKING  

ART-INSPIRED

SUSTAINABILITY  

INCLUSIVITY

RLR has prepared a sign family design illustrating the  

theme of “river” as a place branding framework for

representing the diverse and exciting experiences that  

Downtown Grand Rapids has to offer.
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A.1

A ARRIVAL

GATEWAY

WHERE?

At key interstate and state road  

entrypoints to the DDA boundary.

WHAT?

Downtown Grand Rapids  

identification

Landscaping  

Lighting

Architectural elements
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DOWNTOWN

W E  L C O M E TO

GR AN D RA P I D S

A.2

A ARRIVAL

WELCOME SIGN

WHERE?

At key entrypoints along major  

roadways leading to the Downtown.

WHAT?

Downtown Grand Rapids  

identification

Post panel signage
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Rosa Parks  
Circle

GrandRapids  
Art Museum

Gerald R.Ford
Musuem

GVSU Campus

I

DeVos  
Performance  
Hall

DeVos Place  

Gerald R.Ford

Musuem

Government
Center

R

B.1

B DIRECTIONAL

LARGE VEHICULAR  
DIRECTIONAL

WHERE?

WHAT?

At key decision points within the  

Downtown

Downtown Grand Rapids  

identification

Direct to prioritized Downtown  
destinations

Meet MDOT criteria for number of  
messages per panel, character  
height, and contrast

9R L R A S S O C I AT E S + P R O G R E S S I V E A E | DOWNTOWN GRAND RAPIDS WAYFINDING PROGRAM



Rosa Parks  
Circle

GrandRapids  
Art Museum

Gerald R.Ford
Musuem  

GVSU Campus
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I

B.1 LARGE VEHICULAR DIRECTIONAL
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A c c es s ible R a m p

Pa r k i ng

E l ec t r oni c   

Ve h i c le P ar k ing

E - bike s t a t ion  

B a r

D ining

HERE

The Grand
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The Grand
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The Grand
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Corr idor

The Grand
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P u b l i c R e s t r o o m

A c c e s s i b l e R a m p

P a r k i n g

E l e c t r o n i c
V e h i c l e P a r k i n g

E - b i k e s t a t i o n

B a r

D i n i n g

H E R
E

Medical
Mile

The Grand
River
Corrido
r

St. 
Cecilia  
Music 
Cener

Founder’s
Brewing
Company

B.2

B DIRECTIONAL

PEDESTRIAN KIOSK
(LARGE & SMALL)

WHERE?

WHAT?

At key pedestrian decision points  

within the Downtown

Downtown Grand Rapids  

identification

Direct to prioritized Downtown
destinations

Map graphics using “heads-up”  
orientation

Direct to transit stations and stops  

Street name

11R L R A S S O C I AT E S + P R O G R E S S I V E A E | DOWNTOWN GRAND RAPIDS WAYFINDING PROGRAM



B.2

12R L R A S S O C I AT E S + P R O G R E S S I V E A E | DOWNTOWN GRAND RAPIDS WAYFINDING PROGRAM

PEDESTRIAN KIOSK



DOWNTOWN

W E  L C O M E T O

GR AN D R A P I D S

Rosa Parks  
Circle

Grand Rapids  
Art Museum

Gerald R.Ford
Musuem

GVSU Campus
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Corridor
PublicRestroom

Accessible Ramp

Parking

Electronic  
Vehicle Parking

E-bikestation  

Bar

Dining

The Grand
River  
Corridor

The Grand
River  
Corridor

TheGrand
River
Corrid
or
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WELCOME SIGN VEHICULAR DIRECTIONAL PEDESTRIAN KIOSK

SIGN FAMILY
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PEDESTRIAN KIOSKVEHICULAR DIRECTIONALWELCOME SIGN



ARRIVAL

Large-Scale DowntownGateway  

Secondary Downtown Gateway  

Welcome Sign

Neighborhood/District ID(Street  

Banners)

Neighborhood/District ID  

(Post-Panel Signs)

Street Name Signs

PARKING

Parking Garage ID (Flag-Mounted)  

Parking Garage ID (Wall-Mounted)  

Parking Lot ID (Ground-Mounted)  

Parking Directional (Flag-Mounted)  

Bicycle Parking ID

Electric Vehicle Parking ID

DIRECTIONAL

4-Line Vehicular Directional

3-Line Vehicular Directional

Pedestrian Directional

Secondary Pedestrian Directional

Pedestrian Kiosk

SKYWALK

Skywalk Access ID (Wall-Mounted)  

Overhead Directional (Double-Sided)  

Overhead Directional (One-Sided)  

Directional (Wall-Mounted)  

Directional (Flag-Mounted)

Skywalk Directional Wall Graphics  

Informational Kiosk

TRANSIT

Bus Shelter Route  

& Destination Maps

Bus Stop Sign Route  

& DestinationMaps

TRAILS

Grand River Corridor ID  

Trail Head ID

Trail Directional  

Regulatory Signs  

Informational Kiosk  

Interpretive Signs  

Etiquette Signs  

Mile Markers

A B

E

C

D F

F U L L S IG N F AMI LY

A number of sign types are needed to  

identify and direct the visitor to their  

final destination. This section outlines  

potential sign types to pursue in the  

new sign system.
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DATE TASK

FEB. 10 RLR to present selected sign family expression  

to the DDA/City Design Team

MAR. 15 50% Design Documents

APR. 1 100% Design Documents

APR. 15 50% Construction Drawings

APR. 26 100% Design Documents & Prioritization Schedule
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NEXT STEPS


