
       

      

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



61.13% 173

9.89% 28

5.30% 15

1.77% 5

0.71% 2

1.41% 4

5.65% 16

0.00% 0

Q1 What is your current status:
Answered: 283 Skipped: 0

Employed for
wages (Full...

Self-employed

Employed for
wages (Part...

Out of work
and looking ...

Out of work
but not...

A homemaker

A student
(Full time

Military

A student
(Part time)

Retired

Unable to work

Other (please
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Employed for wages (Full time)

Self-employed

Employed for wages (Part time)

Out of work and looking for work

Out of work but not currently looking for work

A homemaker

A student (Full time

Military
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0.71% 2

7.07% 20

3.18% 9

3.18% 9

TOTAL 283

# OTHER (PLEASE SPECIFY) DATE

1 SSI 2/19/2018 2:25 PM

2 Mental Help 2/19/2018 2:24 PM

3 I am a full-time student and I work part-time 2/15/2018 6:16 PM

4 Employed full-time and a part-time student 2/15/2018 12:31 PM

5 Intern - Will Be Searching For Work 2/6/2018 10:02 AM

6 Will soon be employed 2/1/2018 1:42 PM

7 Volunteer 2/1/2018 1:26 PM

8 on Disability 2/1/2018 1:05 PM

9 Commissioned sales 1/24/2018 7:19 AM

A student (Part time)

Retired

Unable to work

Other (please specify)
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39.35% 109

58.48% 162

2.17% 6

Q2 Do you work Downtown?
Answered: 277 Skipped: 6

TOTAL 277

# OTHER (PLEASE SPECIFY) DATE

1 28th & Kraft 2/16/2018 8:52 AM

2 Work on the West Side 2/15/2018 12:31 PM

3 I work in Hastings, MI 2/12/2018 11:56 AM

4 walker,mi 2/11/2018 3:41 PM

5 Work from home / remotely for NYC-based marketing firm 2/7/2018 6:39 PM

6 Walker 2/7/2018 11:46 AM

7 Allendale GVSU 2/7/2018 6:13 AM

8 Heart side area 2/1/2018 1:42 PM

9 Cutlerville 1/31/2018 2:54 PM

10 Holland 1/30/2018 2:00 PM

11 I live downtown 1/27/2018 5:19 PM

12 West Side 1/25/2018 8:50 PM

13 Work from home and travel 1/25/2018 2:06 PM

14 Commute to Holland 1/25/2018 11:36 AM

15 Work from home and travel to client's sometimes 1/25/2018 9:53 AM

16 Spectrum Health -- is that considered downtown 1/25/2018 8:04 AM

17 Grandville 1/25/2018 8:02 AM

18 sometimes 1/25/2018 7:15 AM

Yes

No

Not sure

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Yes

No

Not sure
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19 Wyoming 1/24/2018 11:30 PM

20 Sometimes. My office isn’t in Kentwood but I work remotely Fromm homemaker or downtown 1-2
days per week.

1/24/2018 5:42 PM

21 from home in Heritage Hill 1/24/2018 5:16 PM

22 I work on College Avenue, which isn't quite downtown. 1/24/2018 4:09 PM

23 Live downtown but work from home 1/24/2018 4:04 PM

24 I work out of town 1/24/2018 3:36 PM

25 Spectrum & Bird+Bird Studio 1/24/2018 3:35 PM

26 I work in Grand Haven, but a few of us meet at a co-working space downtown each week. 1/24/2018 2:36 PM

27 Not sure if The Riverview Center falls into the Downtown neighborhood. 1/24/2018 12:53 PM

28 Ada 1/24/2018 11:48 AM

29 I am a realtor, so yes and no 1/24/2018 9:37 AM

30 Near west side 1/24/2018 8:24 AM

31 Sometimes 1/24/2018 7:19 AM
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12.00% 30

30.80% 77

68.80% 172

1.20% 3

5.20% 13

Q3 What kind of transportation do you use to get to work?
Answered: 250 Skipped: 33

Total Respondents: 250  

# OTHER (PLEASE SPECIFY) DATE

1 Do not work. 2/19/2018 2:47 PM

2 walk or ride 2/19/2018 2:40 PM

3 or drive 2/19/2018 2:27 PM

4 I would take the bus 2/19/2018 2:25 PM

5 N/A 2/19/2018 2:23 PM

6 Retired 2/16/2018 8:15 AM

7 I bike from spring through ~December (as soon as the salt is layed down I have to stop because I
don't want my bike to rust. Also the black ice poses a problem.)

2/15/2018 6:16 PM

8 DASH 2/15/2018 12:31 PM

9 NA 2/15/2018 10:20 AM

10 Retired 2/15/2018 8:59 AM

11 Retired Do not work 2/15/2018 8:46 AM

12 bike when nice out 2/14/2018 4:24 PM

I take the bus

I walk to work

I drive to work

I commute to
downtown and...

I bike to work

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

I take the bus

I walk to work

I drive to work

I commute to downtown and take the DASH

I bike to work
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13 Work from home. 2/12/2018 7:39 PM

14 NA 2/8/2018 11:40 PM

15 Work from home 2/7/2018 6:39 PM

16 And Uber 2/6/2018 7:40 PM

17 I work from home 1/31/2018 11:16 AM

18 do not have a job 1/26/2018 5:55 PM

19 N/A 1/25/2018 11:51 PM

20 I'm working out of town on an assignment 1/25/2018 11:24 PM

21 Work from home 1/25/2018 12:54 PM

22 An airplane. I'm a traveling IT Consultant 1/25/2018 11:05 AM

23 Retired 1/25/2018 8:35 AM

24 Carpool with coworker 1/25/2018 7:44 AM

25 Unless I need to travel outside the city. 1/24/2018 8:18 PM

26 I am retired 1/24/2018 7:55 PM

27 I don't work 1/24/2018 5:21 PM

28 work from home 1/24/2018 5:16 PM

29 I work from home 1/24/2018 5:12 PM

30 Currently between jobs - would normally prefer to walk, take transit or drive (in that order) 1/24/2018 5:11 PM

31 Work from home. Walk around often as break. 1/24/2018 4:04 PM

32 I also walk to the Dash stop and take the Dash sometimes 1/24/2018 3:35 PM

33 I don't work but drive a car or walk downtown 1/24/2018 3:33 PM

34 i do not work so do not need transportation 1/24/2018 3:05 PM

35 I drive to Grand Haven where my office is, but when I go downtown I always walk. 1/24/2018 2:36 PM

36 Do not work 1/24/2018 12:49 PM

37 NA ....I work from home! 1/24/2018 10:14 AM

38 Office from home 1/23/2018 8:21 PM

39 Do not work 1/23/2018 6:25 PM
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54.29% 152

1.07% 3

3.21% 9

28.57% 80

10.71% 30

3.57% 10

Q4 Please describe your current home:
Answered: 280 Skipped: 3

Total Respondents: 280  

# OTHER (PLEASE SPECIFY) DATE

1 union square 2/11/2018 3:41 PM

2 Homeless 2/1/2018 12:14 PM

3 Our condo is downtown; our house is in Mexico. 1/24/2018 12:19 PM

I rent an unit
in an apartm...

I rent a room
in a house

I rent a house

I own a condo

I own a house

I rent an
income...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

I rent an unit in an apartment or condo building

I rent a room in a house

I rent a house

I own a condo

I own a house

I rent an income restricted apartment
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9.93% 27

2.94% 8

4.04% 11

3.68% 10

23.90% 65

11.03% 30

12.50% 34

15.44% 42

Q5 What is your annual income?
Answered: 272 Skipped: 11

Less that
$10,000

$10,000-$14,999

$15,000-
$24,000

$25,000-
$34,999

$50,000-
$74,999

$35,000-
$49,999

$75,000-$99,999

$100,000-$149,9
99

$150,000-
$199,999

$200,000 or
more

$120,000-
$150,000

$150,000 and
above

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Less that $10,000

$10,000-$14,999

$15,000- $24,000

$25,000- $34,999

$50,000- $74,999

$35,000- $49,999

$75,000-$99,999

$100,000-$149,999
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6.25% 17

10.29% 28

0.00% 0

0.00% 0

TOTAL 272

$150,000- $199,999

$200,000 or more

$120,000- $150,000

$150,000 and above
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28.47% 80

32.03% 90

15.66% 44

8.19% 23

6.05% 17

1.78% 5

7.83% 22

Q6 How long have you lived Downtown?
Answered: 281 Skipped: 2

TOTAL 281

# OTHER (PLEASE SPECIFY) DATE

1 I've lived in different Grand Rapids communities for the past 20+ years 2/15/2018 6:16 PM

2 almost 2 years 2/7/2018 6:13 AM

3 8 years, moved & came back corn 1 year now 1/26/2018 11:39 AM

0-1 years

1-3 years

4-6 years

7-9 years

10-12 years

13-15 years

16-20 years or
more

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

0-1 years

1-3 years

4-6 years

7-9 years

10-12 years

13-15 years

16-20 years or more
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35.46% 100

35.11% 99

13.12% 37

4.96% 14

3.55% 10

0.71% 2

6.74% 19

0.35% 1

Q7 How long have you lived in your current home?
Answered: 282 Skipped: 1

TOTAL 282

# OTHER (PLEASE SPECIFY) DATE

1 I have no home 2/1/2018 12:14 PM

Less than 1
year

1-3 years

4-6 years

7-9 years

10-12 years

13-15 years

16 year or more

Other (please
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Less than 1 year

1-3 years

4-6 years

7-9 years

10-12 years

13-15 years

16 year or more

Other (please specify)
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10.91% 30

1.82% 5

17.82% 49

3.27% 9

0.00% 0

9.45% 26

32.36% 89

9.82% 27

14.55% 40

Q8 Which neighborhood do you live in?
Answered: 275 Skipped: 8

TOTAL 275

# OTHER (PLEASE SPECIFY) DATE

1 Downtown 2/19/2018 10:43 PM

2 16 Ionia 2/19/2018 8:41 PM

3 Monroe and Pearl St area 2/19/2018 2:36 PM

4 Vernburg 2/19/2018 2:30 PM

5 Center City 2/19/2018 2:28 PM

6 Commerce Court Yard 2/19/2018 2:25 PM

7 Ferguson 2/19/2018 2:24 PM

8 I live at the Fitzgerald on Library St., I have been curious as to what neighborhood that is. 2/15/2018 9:14 AM

9 Fitz 2/14/2018 4:24 PM

10 Union Square 2/11/2018 1:20 PM

Heartside

Heartside

Heartside

Heartside

Heartside

Heartside

Heartside
Neighborhood

Neighborhood

Neighborhood

Neighborhood

Neighborhood

Neighborhood

Neighborhood

Southwest Area

Southwest Area

Southwest Area

Southwest Area

Southwest Area

Southwest Area

Southwest Area
Neighbors

Neighbors

Neighbors

Neighbors

Neighbors

Neighbors

Neighbors

West Grand

West Grand

West Grand

West Grand

West Grand

West Grand

West Grand
Neighborhood

Neighborhood

Neighborhood

Neighborhood

Neighborhood

Neighborhood

Neighborhood

Belknap Lookout

Belknap Lookout

Belknap Lookout

Belknap Lookout

Belknap Lookout

Belknap Lookout

Belknap Lookout
Neighborhood

Neighborhood

Neighborhood

Neighborhood

Neighborhood

Neighborhood

Neighborhood

Heritage Hill

Heritage Hill

Heritage Hill

Heritage Hill

Heritage Hill

Heritage Hill

Heritage Hill
Neighborhood

Neighborhood

Neighborhood

Neighborhood

Neighborhood

Neighborhood

NeighborhoodCenter City which

Center City which

Center City which

Center City which

Center City which

Center City which

Center City which
does not currently

does not currently

does not currently

does not currently

does not currently

does not currently

does not currently
have a Neighborhood

have a Neighborhood

have a Neighborhood

have a Neighborhood

have a Neighborhood

have a Neighborhood

have a Neighborhood
organization.

organization.

organization.

organization.

organization.

organization.

organization.

Monroe North

Monroe North

Monroe North

Monroe North

Monroe North

Monroe North

Monroe North
Neighborhood

Neighborhood

Neighborhood

Neighborhood

Neighborhood

Neighborhood

Neighborhood

Not sure

Not sure

Not sure

Not sure

Not sure

Not sure

Not sure

ANSWER CHOICES RESPONSES

Heartside Neighborhood

Southwest Area Neighbors

West Grand Neighborhood

Belknap Lookout Neighborhood

Grandville Neighborhood

Heritage Hill Neighborhood

Center City which does not currently have a Neighborhood organization.

Monroe North Neighborhood

Not sure
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11 West side by bridge street 2/11/2018 10:26 AM

12 The Rowe (201 Michigan NW) 2/7/2018 6:13 AM

13 Herkimer 2/1/2018 1:47 PM

14 I live on Ionia Ave NW 1/30/2018 2:00 PM

15 Close to John Ball Zoo 1/26/2018 11:39 AM

16 Midtown 1/25/2018 4:32 PM

17 West Side 1/25/2018 12:54 PM

18 Live off of Fulton St 1/25/2018 8:02 AM

19 Highland Park 1/25/2018 7:44 AM

20 River House 1/24/2018 7:55 PM

21 Midtown area near Martha's Vineyard. Shit, am I actually a downtown resident? I always thought I
was...

1/24/2018 5:12 PM

22 The Morton 1/24/2018 5:11 PM

23 I live at Riverhouse but not sure if that is considered West Grand or Center City 1/24/2018 4:09 PM

24 Near west side 1/24/2018 3:35 PM

25 HIghland Park 1/24/2018 3:12 PM

26 Midtown Neighbors -North of Market 1/24/2018 3:01 PM

27 Cityview condos at Monroe Center and Ionia. Not certain which "neighborhood" that falls in -
Heartside or Center City.

1/24/2018 12:49 PM

28 At Riverhouse - we claim to be westsiders, but technically, not sure we are... 1/24/2018 9:28 AM

29 Library at Sheldon 1/24/2018 7:55 AM
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14.18% 40

10.99% 31

42.20% 119

32.62% 92

Q9 Do you currently participate in your Neighborhood or Business
Association?

Answered: 282 Skipped: 1

TOTAL 282

Yes

Yes

Yes

Yes

Yes

Yes

Yes

I am aware of

I am aware of

I am aware of

I am aware of

I am aware of

I am aware of

I am aware of
local association

local association

local association

local association

local association

local association

local association
in my area but do

in my area but do

in my area but do

in my area but do

in my area but do

in my area but do

in my area but do
NOT participate

NOT participate

NOT participate

NOT participate

NOT participate

NOT participate

NOT participate

No

No

No

No

No

No

No

I was not aware

I was not aware

I was not aware

I was not aware

I was not aware

I was not aware

I was not aware
that there are

that there are

that there are

that there are

that there are

that there are

that there are
local associations

local associations

local associations

local associations

local associations

local associations

local associations
in my area.

in my area.

in my area.

in my area.

in my area.

in my area.

in my area.

ANSWER CHOICES RESPONSES

Yes

I am aware of local association in my area but do NOT participate

No

I was not aware that there are local associations in my area.
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Q10 What building do you live in Downtown? If your property is not on
this list please share the name and address in the comments below.

Answered: 251 Skipped: 32

25 Jefferson

Arena Place,
158 Weston

Barley Flats,
415 Bridge...

820 Monroe,
616 Lofts

The Waters
Building, 16...

The Rowe

420 Alabama,
616 Lofts

Baker Lofts,
40 Logan

Klingman
Lofts, 400...

The Morton, 55
Ionia

City View
Apartments

The Fitzgerald

The Residences
at McKay Tower

240 Ionia
Apartments,...

26 Cherry
Street, Live...

205 S.
Division...

Herkimer
Apartments, ...

Calumet Flats,
303 Division
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Commerce
Avenue...

The Kendall,
616 Lofts, 1...

Grand Central
Lofts, 100...

616 Lofts on
Ionia, 1 & 7...

616 Lofts on
Grandville

Hopson Flats,
212-216...

Iowa Flats,
125 Jefferson

616 Lofts on
Pearl, 139...

38 Commerce
Building, 38...

The Gallery,
10 Commerce

Goodrich
Apartments,...

Brickway
Condos, 58...

101 S.
Division, Li...

Bicycle
Factory, 201...

Verne Barry
Place, 60 S....

Riverhouse
Condos, 335...

Loose Leaf
Lofts, 333...

65 Monroe
Condos

Icon on Bond,
538 Bond Avenue

47 Monroe
Center Condos

Cherry Street
Lofts, 143...
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Kelsey
Apartments, ...

Martineau
Apartments,...

Metropolitan
Park...

Commerce
Building, 5...

Front Row
Condos, 41...

Select Bank
Building, 80...

The Donovan
Building, 71...

Ferguson
Apartments, ...

Winter Hall,
32 Winter

Boardwalk
Condos, 940...

Landmark
Lofts, 801...

The Globe
Apartments, ...

Monroe Terrace
Condos, 600...

Oroiquis
Apartments, ...

Secchia Hall,
120 Fulton

The Peck
Building, 34...

Alten Place,
13-17 Division

Plaza Towers,
11 Monroe

Chaffee
Apartments, ...

The Lofts, 26
Sheldon

The Lenox
Apartments, ...
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2.79% 7

0.40% 1

3.98% 10

Apartments, ...

Lofts at
Tannery Row,...

State
Apartments, ...

Half Century
Building, 16...

Tapestry
Square, 100...

Park Place, 68
Ransom

Foslund
Condos, 252...

Barney
Building...

The Weston
Apartments, ...

Ransom Towers,
50 Ransom

Venue Tower,
20 Monroe Ave

20 East
Fulton, Live...

River's Edge
Apartments,...

234 Market

Fulton Place,
616 Fulton St

600 Douglas,
600 Douglas St

Seventh Street
Lofts, 600 7...

Other

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

25 Jefferson

Arena Place, 158 Weston

Barley Flats, 415 Bridge Street
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1.20% 3

3.98% 10

9.56% 24

2.39% 6

0.00% 0

0.00% 0

9.16% 23

1.59% 4

3.59% 9

2.79% 7

0.40% 1

0.00% 0

0.00% 0

0.80% 2

0.40% 1

1.20% 3

0.00% 0

0.00% 0

0.80% 2

0.00% 0

0.00% 0

0.00% 0

0.00% 0

0.00% 0

1.99% 5

0.00% 0

0.00% 0

0.00% 0

0.00% 0

1.99% 5

4.38% 11

0.00% 0

0.00% 0

0.40% 1

820 Monroe, 616 Lofts

The Waters Building, 161 Ottawa

The Rowe

420 Alabama, 616 Lofts

Baker Lofts, 40 Logan

Klingman Lofts, 400 Ionia

The Morton, 55 Ionia

City View Apartments

The Fitzgerald

The Residences at McKay Tower

240 Ionia Apartments, Live Downtown

26 Cherry Street, Live Downtown

205 S. Division Avenue, Live Downtown

Herkimer Apartments, 309 Division

Calumet Flats, 303 Division

Commerce Avenue Apartments, 310 Commerce

The Kendall, 616 Lofts, 16 Monroe Center

Grand Central Lofts, 100 Commerce

616 Lofts on Ionia, 1 & 7 Ionia

616 Lofts on Grandville

Hopson Flats, 212-216 Grandville

Iowa Flats, 125 Jefferson

616 Lofts on Pearl, 139 Pearl

38 Commerce Building, 38 Commerce

The Gallery, 10 Commerce

Goodrich Apartments, 333-339 South Division

Brickway Condos, 58 Monroe Center

101 S. Division, Live Downtown

Bicycle Factory, 201 Front Street

Verne Barry Place, 60 S. Division

Riverhouse Condos, 335 Bridge Street

Loose Leaf Lofts, 333 Commerce Ave SW

65 Monroe Condos

Icon on Bond, 538 Bond Avenue
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0.00% 0

0.00% 0

0.00% 0

0.40% 1

0.00% 0

0.40% 1

0.80% 2

0.00% 0

0.00% 0

1.99% 5

0.00% 0

5.58% 14

0.00% 0

0.00% 0

2.39% 6

0.00% 0

0.00% 0

0.80% 2

0.00% 0

9.96% 25

0.40% 1

0.00% 0

0.40% 1

0.40% 1

0.00% 0

0.00% 0

0.40% 1

0.00% 0

0.00% 0

0.00% 0

1.20% 3

0.40% 1

0.00% 0

0.00% 0

0.00% 0

47 Monroe Center Condos

Cherry Street Lofts, 143 Cherry

Kelsey Apartments, 235 South Division

Martineau Apartments, 106-120 South Division

Metropolitan Park Apartments, 334 Ionia

Commerce Building, 5 Lyon

Front Row Condos, 41 Monroe Center

Select Bank Building, 80 Monroe

The Donovan Building, 71 Division

Ferguson Apartments, 72 Sheldon Blvd

Winter Hall, 32 Winter

Boardwalk Condos, 940 Monroe

Landmark Lofts, 801 Monroe

The Globe Apartments, 315 Commerce Ave

Monroe Terrace Condos, 600 Monroe

Oroiquis Apartments, 349 Mount Vernon Ave

Secchia Hall, 120 Fulton

The Peck Building, 34-50 Monroe Center

Alten Place, 13-17 Division

Plaza Towers, 11 Monroe

Chaffee Apartments, 138 S. Division

The Lofts, 26 Sheldon

The Lenox Apartments, 349 S. Division

Lofts at Tannery Row, 16 Ionia

State Apartments, 216 State Street

Half Century Building, 16 Jefferson

Tapestry Square, 100 Wealthy Street

Park Place, 68 Ransom

Foslund Condos, 252 Pearl Street

Barney Building Condos, 52 Monroe Center

The Weston Apartments, 21 and 50 Westom

Ransom Towers, 50 Ransom

Venue Tower, 20 Monroe Ave

20 East Fulton, Live Downtown

River's Edge Apartments, 1001 Monroe Ave
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0.00% 0

8.37% 21

0.40% 1

0.40% 1

11.55% 29

TOTAL 251

# OTHER (PLEASE SPECIFY) DATE

1 600 Broadway Ave NW 2/12/2018 7:39 PM

2 Trowbridge Apartments 2/12/2018 11:56 AM

3 Union Square (how is this not on the list? 600 broadway) 2/11/2018 3:41 PM

4 Union Square Condominiums 2/11/2018 10:26 AM

5 Union Square 2/10/2018 10:55 AM

6 Off Broadway Apartments 2/2/2018 11:31 PM

7 Dwelling Place 2/1/2018 2:16 PM

8 N/A 2/1/2018 12:14 PM

9 N/A 1/31/2018 5:51 PM

10 I rent a house 1/27/2018 5:10 PM

11 430 crescent ne 1/26/2018 11:21 AM

12 Clancy NE 1/26/2018 3:57 AM

13 Single family home Heritage hill Lafayette between Fountain/Lyon 1/25/2018 9:32 AM

14 Innes St NE 1/24/2018 9:35 PM

15 An apartment in a house 1/24/2018 7:46 PM

16 124 Lafayette NE 1/24/2018 6:31 PM

17 single family home on Lafayette 1/24/2018 5:16 PM

18 Union Square 1/24/2018 5:11 PM

19 Belknap- Lafayette Hastings 1/24/2018 4:42 PM

20 1150 Lake Michigan DR 1/24/2018 4:36 PM

21 11 Prospect Maple Grove 1/24/2018 4:04 PM

22 near GVSU Pew campus on Gold 1/24/2018 3:35 PM

23 Private home 711 fairview ave ne 1/24/2018 3:33 PM

24 Other 1/24/2018 3:01 PM

25 I own my home close to downtown 1/24/2018 2:48 PM

26 Union Square 1/24/2018 12:53 PM

27 Fulton Place 1/24/2018 12:39 PM

28 111 Lafayette Ave NE 1/24/2018 9:45 AM

29 Rent a house 1/24/2018 9:24 AM

30 Own a house in West Grand 1/24/2018 8:24 AM

31 20 Jefferson (border of Heritage Hill) 1/23/2018 6:33 PM

234 Market

Fulton Place, 616 Fulton St

600 Douglas, 600 Douglas St 

Seventh Street Lofts, 600 7th Street

Other
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55.71% 156

36.07% 101

5.00% 14

2.86% 8

0.36% 1

Q11 How satisfied are you with living Downtown? In the other comment
section below please explain why you feel this way.

Answered: 280 Skipped: 3

TOTAL 280

# OTHER (PLEASE SPECIFY) DATE

1 Amongst living in an apartment, Construction and parking make hosting guests difficult. 2/21/2018 5:28 PM

2 Great location, simple living, easy access to everything 2/19/2018 8:41 PM

3 Still a lot of homeless people. 2/19/2018 2:42 PM

4 love it 2/19/2018 2:40 PM

5 Can walk to restaurants and breweries HOWEVER desperately needs grocery stores! 2/19/2018 2:36 PM

6 Wish we knew more of the events happening and the associations to be a part of. 2/19/2018 2:27 PM

7 Lack of grocery shops / markets is an impediment 2/19/2018 2:26 PM

8 Cool city, the parking is TERRIBLE 2/16/2018 8:52 AM

9 Parking is very expensive for a monthly spot. And for visitors, there is no guest pass option and an
overnight stay becomes very expensive. Most things are conveniently located in walking distance.

2/15/2018 1:16 PM

10 Close to restaurants and bars, seeing people walk outside not just being isolated in rural/suburban
area, walking distance to everything

2/15/2018 12:43 PM

11 I love being able to get out and walk my dog surrounded by people. There's always something
going on and it's nice being able to walk to meet up for drinks or food!

2/15/2018 12:24 PM

12 We love being close to all the events and activities available downtown, it makes it easier to
participate in them. We enjoy being a part of this community.

2/15/2018 10:38 AM
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13 I love downtown living, except for a major problem in my small apt: The noise from smokers
outside the Apt. Lounge from 10pm - 2:15am. Plus the multiple garbage trucks in the very early
morning. But the bar noise is a huge drag and affects my sleep. Otherwise it is AWESOME! I
appreciate the city workers who clean Veterans Park with push carts and rakes vs. noisy leaf
blowers, and noisy machines.

2/15/2018 9:14 AM

14 Would be very, very satisfied if I felt we had less vagrancy. 2/14/2018 4:24 PM

15 We wish parking was more accessible and cheaper. 2/13/2018 4:20 PM

16 Downtown isn't as cool as the West Side or East Side in terms of restaurants, bars, and other
establishments... at least from a millennial perspective. I also wish downtown was more pedestrian
friendly. We aren't really a walking city. Also, my apartment has no windows, so that's depressing.

2/12/2018 2:26 PM

17 There needs to be better monthly parking options for downtown residents 2/12/2018 11:56 AM

18 Street parking can sometimes become a hassle 2/12/2018 8:47 AM

19 Most noises I can live with but the garbage truck at 4am is horrendous. Also, the walls in the
apartment are paper thin and noise from neighbors going about their day is constant-especially
when the noise turns into parties going until 2am

2/12/2018 8:43 AM

20 I am from the big cities...so my growing city still feels a little lonely downtown. Need some smaller
healthy food markets like a bodega.

2/10/2018 8:05 AM

21 I enjoy being downtown and around the night life and events but there are conveniences lacking 2/9/2018 6:00 PM

22 Its been great after living in the suburbs my whole life 2/7/2018 2:56 PM

23 Public transportation is not great, and the pipes have burst several times. 2/7/2018 11:46 AM

24 In general I am very satisfied. I love being so close to everything, and it is great that a Meijer is
going in down the street. I still think that Grand Rapids has to learn how to be more pedestrian-
friendly; it seems like some people who drive in this area are unaware of pedestrians (that and
speed are issues at some intersections, especially coming off the interstate).

2/7/2018 6:13 AM

25 I wish there was better parking and a grocery store - not just the family fare 2/6/2018 7:40 PM

26 Parking is awful. There isn’t any free to cheap nice parking, for myself or people who want visit. 2/6/2018 6:56 PM

27 Great development over the last years. 2/6/2018 1:30 PM

28 Would love more parking 2/6/2018 1:28 PM

29 Great location, new apartment complex 2/6/2018 11:45 AM

30 Love the convenience and the access to businesses and restaraunts not real happy with parking
situation and snow clearing of sidewalks

2/6/2018 10:34 AM

31 Everything Is Great Except The Parking Situation. 2/6/2018 10:02 AM

32 I like my location, but the quality of the complex could be better. 2/2/2018 11:31 PM

33 Tired of drug dealers and drunks that hang out on Weston and Division. 2/1/2018 1:05 PM

34 Scary Neighbors 2/1/2018 12:18 PM

35 I'm homeless, but there are too many drunks, druggies and people pan handling begging and just
disrespect our community.

2/1/2018 12:14 PM

36 Good place to live- great availability of services and resources. Also great people and businesses 2/1/2018 12:05 PM

37 I love having restaurants and entertainment within walking distance but the parking is TERRIBLE!
It is terrible because there is rarely meter parking, if there is you have to put so much change in
because .25 gets you 9 minutes which is ridiculous. The parking garages are very expensive as
well especially if you live in an apartment downtown and want a parking pass it's at least $150 a
month and you're already paying extra to live downtown.

1/30/2018 2:00 PM

38 I really like living in downtown, but to get to every day items it is very hard, I typically have to drive!
I wanted to live downtown so I could walk more and drive less. The Meijer on the west side will
help, but other nice pharmacies or small convenience stores would be a great benefit.

1/29/2018 1:25 PM

39 Safety issue because of neighbors who smoke pot & get crazy drunk. 1/28/2018 9:55 PM
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40 + affordable rent, beautiful apartment, art community, necessities are close by - Not a lot of street
lighting, verbal sexual harassment

1/28/2018 10:37 AM

41 We love the energy of downtown, the walkability, and the choices of activities 1/27/2018 5:19 PM

42 Would like to see more grocery options. Love the DASH! And having the downtown Y is amazing
as well. The only reason I need to leave downtown is for groceries and misc shopping.

1/27/2018 5:10 PM

43 expensive 1/26/2018 5:55 PM

44 Easy access to restaurants, entertainment and the river. All the benefits of condo living -- no yard
to maintain, etc.

1/26/2018 4:45 PM

45 We love the activity of the city and the amazing neighborhood 1/26/2018 11:21 AM

46 Mostly satisfied - getting tired of all the concerts at Rosa Parks in the summer because of
increased noise.

1/25/2018 11:51 PM

47 We love having access to so many cool restaurants, coffee shops, the river, and events. Our place
is the hub for all of our friends as we seek entertainment in the city.

1/25/2018 11:35 PM

48 I love living on the west side. It's walking distance to my job and walking distance to a lot of great
shops and restaurants. It's going to be even better once the Bridge St. Marker opens, because that
is the only thing missing here, frankly!

1/25/2018 8:50 PM

49 Parking is honestly my biggest issue. It affects me in my day to day life at work and at school. 1/25/2018 4:37 PM

50 Expensive parking 1/25/2018 12:54 PM

51 I am very satisfied living Downtown. My only complaint would be regarding parking for myself and
guests. I wish more covered and affordable parking options were available in my neighborhood.

1/25/2018 11:15 AM

52 City parking is a nightmare. It is horrible for residents. It is horrible for guests/customers who drive
downtown. It is far too expensive. The Parking Taliban are far too aggressive in ticketing. There is
not enough parking and more spots are being removed when spots should be added instead. City
parking hurts everyone and everything. Truly awful.

1/25/2018 10:57 AM

53 Housing stock in my area owned by absentee landlords. Minimally maintained 1/25/2018 8:11 AM

54 There is limited central recycling places in the city. The building I live in does not offer recycling of
anything but cardboard. I have to haul all of my recycling over to the recycling place on Wealthy.
Secondly, I would like to take the Silver Line to work, but it doesn't cross the bridge and in the
winter it is a big walk from my apartment building to a Silver Line bus stop.

1/25/2018 8:04 AM

55 This is where my friends live and I work here too 1/25/2018 7:15 AM

56 I love the walk-ability of where I live. I can hit Bridge Street, Fulton Street and downtown center all
in about equal time. There is diversity on the West Side, I'm close to my Polish Hall and everything
is clean.

1/25/2018 4:25 AM

57 Will probably move into a 1 person unit not downtown because it is too expensive 1/24/2018 9:56 PM

58 Rent prices are going up, no parking, our road is consistently not plowed (due to illegal parking on
our street)

1/24/2018 9:35 PM

59 Convenience. Accessibility to restaurants and entertainment. 1/24/2018 8:18 PM

60 This is our fall/winter home. Live in Spring Lake the other half of year. 1/24/2018 7:55 PM

61 It’s great, but very expensive. 1/24/2018 7:46 PM

62 Needs more conscience and grocery stores. Closest Walgreens is 2 miles away. 1/24/2018 7:36 PM

63 I wish there were more/better parking options. 1/24/2018 6:54 PM

64 Never get notified about road closures and so it’s hard to get to work or even home because of
this. Our building looks like it’s starting to fall apart.

1/24/2018 6:49 PM

65 Would love for there to be a grocery store and better parking for guests 1/24/2018 5:32 PM

66 Personal safety concerns 1/24/2018 5:21 PM

67 I wish there was a drug store, better grocery options, and in general more shopping and
restaurants open later downtown - all within a walkable distance. Most businesses seem to close
by 7pm.

1/24/2018 5:11 PM
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68 A lot of things to do in walking distance but no grocery store or movie theater 1/24/2018 5:07 PM

69 The train by 131 should have a curfew because there is no need for it to be blowing its horn as
loud as it can at 2-3 am and the GV clock doesn’t need be ringing either late at night..

1/24/2018 5:05 PM

70 I don't always feel safe at night 1/24/2018 4:46 PM

71 Our downtown should be more connected like other metro cities. 1/24/2018 4:38 PM

72 We love downtown living and all the events that happen here. 1/24/2018 4:09 PM

73 Biking out of the city to Ada or Alpine is not safe. You have to go with traffic with no shoulder. 1/24/2018 3:58 PM

74 I love where I live! The Dash is a wonderful service and we wouldn't be able to get by with only 1
car without it. I also love being able to walk to movies in the park at Ahnab Awen park, it's one of
my favorite things in the summer. I walk to Frank's Meat Market and the Bitterend, our local
businesses rock and I'm happy I can support them. My complaints are that there's no grocery store
nearby. I know that's changing with the Meijer Market, but that hasn't been built yet, and in the
meantime, Duthler's closed down so I'm stuck going to corner stores or paying extra for Shipt. The
other thing is that my apartment is sandwiched between two really busy roads (Fulton and Lake MI
Dr). I'm a runner and I love running outside, but I don't have a ton of options for running routes
other than the Kent Trails. I hate running on the busy roads or downtown because cars dgaf about
pedestrians, and it feels like nothing is being done to change that culture. I wish the police would
crack down on vehicles that endanger pedestrians. But overall, I love my neighborhood and I brag
about where I live all the time:)

1/24/2018 3:35 PM

75 Would like a grocery store that is close by and a couple more restaurants 1/24/2018 3:33 PM

76 It is very central to all my needs. 1/24/2018 3:17 PM

77 I like being able to walk to so many places, and that we have a thriving small business community. 1/24/2018 3:15 PM

78 Live off of diamond and would pick a less busy street. Love how close to all of the downtown
activities we are. Plus with all the new developments downtown is becoming the place to be.

1/24/2018 3:12 PM

79 Too much crime lately and renters who don’t take care of their property. 1/24/2018 2:45 PM

80 I love living in Heritage Hill because it is within walking distance of basically everything I could ask
for! Mostly breweries though...

1/24/2018 2:36 PM

81 You pay a lot of taxes that you don't pay in other municiplaities and that raises the cost of
everything.

1/24/2018 2:32 PM

82 Need more grocery stores 1/24/2018 12:56 PM

83 Aside from going to bars and getting blackout drunk, there's really not much to do and nothing
really to do for people who can't drink. Also, GRPD is incredibly rude and I don't feel safe walking
around when I'm getting catcalled and harassed and threatened with arrest when I don't respond
to their advances.

1/24/2018 12:51 PM

84 Parking is an issue 1/24/2018 12:39 PM

85 The ease of living, walkable community, ease of social interactions, the urban feel, being in the
“thick of it”...

1/24/2018 12:19 PM

86 I love the central location and close access to parks, but the housing rates are nearly un-affordable
and there are no grocery stores nearby.

1/24/2018 12:08 PM

87 It is very difficult to find parking in downtown Grand Rapids for visitors or friends coming to my
unit, or for me to visit restaurants not in my neighborhood downtown.

1/24/2018 11:47 AM

88 I love being close to school, and I love being able to walk wherever I need to go. I like that there’s
always something to do. The only complaints I have about living downtown are that we don’t have
a good grocery store & parking is horrible if you aren’t able to get a spot with your building.

1/24/2018 11:45 AM

89 Lack of amenities in building, not a sense of community in the building, 1/24/2018 11:36 AM

90 We like a walkable community, options for entertainment and dining. 1/24/2018 11:18 AM

91 City is easy to walk around. Easy to park. Enjoy all the restaurants and taverns. Enjoy the Civic
Theatre, Van Andel, Performance Hall and the DeVos Convention Center events. Enjoy the River,
but wish there were more public entertainment venues on the river banks (like European cities).
Enjoy the fact that all throughout the year (not just summertime) there are weekend events to
attend within walking distance.

1/24/2018 9:45 AM
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92 I love our building. I love being able to walk to restaurants, bars, museums, other entertainment. I
love having so many free things to do within walking distance.

1/24/2018 9:37 AM

93 Love being around people in a city that brings people together. Downtown has various activities
that are exciting and fun.

1/24/2018 9:24 AM

94 city inspectors are unnecessarily difficult sometimes. 1/24/2018 9:19 AM

95 No parking high price in rent 1/24/2018 8:30 AM

96 Love walking everywhere. Really need a grocery store/city target 1/23/2018 9:27 PM

97 I love Boardwalk and the Monroe North neighborhood. It's close to downtown, safe, on the river,
and still somewhat quiet. And I love the convenience of the DASH!

1/23/2018 7:38 PM

98 There is a lack of 'community' in our building. The building could be treated like a country club or
networking organization and relationships could be built, but because it's not focused on, it falls
flat.

1/23/2018 7:06 PM

99 I love the energy of living in a thriving downtown and I cant wait for the new meijer to open so i
have quick access to groceries downtown!!

1/23/2018 6:54 PM

100 I love being able to walk to work and entertainment but I still need a car to get groceries at a
reasonable price and prescriptions.

1/23/2018 6:33 PM

101 Upbeat atmosphere, so much to do. Love the walking, parks. Starting to fulfill the needs of
downtown living by providing easier transportation, markets.

1/23/2018 6:25 PM
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9.59% 26

27.31% 74

23.99% 65

20.66% 56

12.92% 35

23.99% 65

15.13% 41

17.71% 48

27.68% 75

17.34% 47

Q12 How do you get information about Downtown?
Answered: 271 Skipped: 12

Total Respondents: 271  

There are TV's
in the lobby...

There is a
bulletin boa...

There is a
monthly...

There is a FB
page or grou...
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ANSWER CHOICES RESPONSES

There are TV's in the lobby that are used to share information with residents.

There is a bulletin board that is used to share information with residents.

There is a monthly newsletter/email that we receive to keep us updated about things going on in the building/Downtown?

There is a FB page or group that we get information from about our building.

There is a board or resident council that meets regularly.

Management place posters and flyers in elevators for building events.

There is a community space that we can use for meetings or events.

There is a property management office in our building.

There is not any form of regular communication from property management.

Other (please specify)
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# OTHER (PLEASE SPECIFY) DATE

1 none 2/19/2018 2:42 PM

2 Property mgt sends emails sometimes 2/19/2018 2:36 PM

3 Social Media 2/19/2018 2:28 PM

4 From Downtown Organization 2/15/2018 10:20 AM

5 Online 2/12/2018 9:52 AM

6 random flyers or emails, not formal or professionally done 2/11/2018 3:41 PM

7 We get info about the building through email from property management not about what is going
on downtown.

2/11/2018 10:26 AM

8 I'm not aware of CWD marketing information about downtown in my building at all, except when
there is an event that will affect the building (construction, etc.)

2/7/2018 6:13 AM

9 Email 2/6/2018 1:47 PM

10 I'm sure there is a form of regular communication, but I am not aware of it 2/6/2018 11:45 AM

11 We receive emails if there are events going downtown that may make it difficult to get into our
building.

2/6/2018 10:43 AM

12 All of the above 2/1/2018 1:47 PM

13 N/A 2/1/2018 12:14 PM

14 NextDoor neighbor 1/28/2018 5:13 PM

15 These questions seem to be for people who live in an apartment or condo community, but I don’t,
so these answers don’t apply to me.

1/27/2018 5:10 PM

16 residents take it upon themselves to share flyers about what's happening, new restaurants, etc. 1/26/2018 4:45 PM

17 Dgri FB, GR market, HH newsletter, news 1/26/2018 11:21 AM

18 Watch local news 1/26/2018 3:57 AM

19 I think they also post info on our apartment portal. 1/25/2018 8:50 PM

20 On Nextdoor and the Riverhouse resident website 1/25/2018 11:08 AM

21 Events on Facebook 1/25/2018 9:32 AM

22 facebook events 1/25/2018 8:02 AM

23 In looking for an apartment after we location on this area to be excellent 1/24/2018 10:17 PM

24 Event websites, Chamber of Commerce websites 1/24/2018 8:11 PM

25 I live in a house that I own 1/24/2018 7:19 PM

26 Own our home so Mone of the above, have to seek out. 1/24/2018 6:31 PM

27 Friends, Neighbors, Nextdoor (not comprehensive), Heritage Hill Association (unreliable) 1/24/2018 5:16 PM

28 This seems more geared to people who don't own a home. I own a home, and I get information
from Facebook and NextDoor.

1/24/2018 5:12 PM

29 Blogs and facebook events. 1/24/2018 5:11 PM

30 Internet 1/24/2018 5:07 PM

31 Website 1/24/2018 4:36 PM

32 Neighbor hood association 1/24/2018 3:33 PM

33 Emails from DGRI 1/24/2018 3:23 PM

34 I live in a house so I get different newsletters and emails. 1/24/2018 3:17 PM

35 TV, internet 1/24/2018 3:12 PM

36 Other Facebook. 1/24/2018 3:01 PM

37 None 1/24/2018 2:44 PM
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38 Our property manager could be better 1/24/2018 2:32 PM

39 E-mails sent to residents about upcoming events 1/24/2018 1:08 PM

40 I partipate with the DGRI Residents Council. 1/24/2018 12:19 PM

41 ExperienceGR.com, Mlive, and other websites 1/24/2018 12:08 PM

42 From DRGI. From local news sources. From MLive. From ExperienceGR. From Neighborhood
Association. From App NextDoor. From flyers posted at Downtown restaurants.

1/24/2018 9:45 AM

43 Social media 1/24/2018 9:24 AM

44 general websites 1/24/2018 8:24 AM

45 Google Group Email List 1/23/2018 9:14 PM

46 Mostly use Social media since I don’t live in a large building 1/23/2018 6:33 PM

47 Grand Rapids web sites. 1/23/2018 6:25 PM
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53.87% 146

36.16% 98

10.70% 29

Q13 Do you have a property manager on site for your building?
Answered: 271 Skipped: 12

Total Respondents: 271  

# OTHER (PLEASE SPECIFY) DATE

1 They are only onsite 2 days/week 2/12/2018 11:56 AM

2 Not on site but down the road 2/11/2018 3:41 PM

3 Considering the amount of trash that builds up and blows around in front entrance of the building
for days at a time, I don't think there is anyone on-site.

2/7/2018 6:39 PM

4 Not anymore 1/28/2018 9:55 PM

5 I don’t live in a “building” 1/27/2018 5:10 PM

6 shared with other buildings 1/26/2018 4:45 PM

7 At times 1/25/2018 8:23 PM

8 Own my home 1/25/2018 2:06 PM

9 Not on site 1/24/2018 9:35 PM

10 Not applicable since I live in a house 1/24/2018 7:19 PM

11 N/a 1/24/2018 6:31 PM

12 Yes, I own my home. I'm the property manager. 1/24/2018 5:12 PM

13 Single owned home 1/24/2018 3:33 PM

14 I live in a house. 1/24/2018 3:17 PM

15 Managed by CIC who works out of Boardwalk. Maintenance is onsite. 1/24/2018 12:53 PM

16 I manage my own property (single-family home). 1/24/2018 9:45 AM

17 Rent a house - off-site management 1/24/2018 9:24 AM

Yes

No

Not sure
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ANSWER CHOICES RESPONSES
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50.72% 140

70.65% 195

37.32% 103

59.06% 163

53.26% 147

Q14 In your opinion, what are the greatest assets or positive aspects of
living Downtown?

Answered: 276 Skipped: 7

Total Respondents: 276  

# OTHER (PLEASE SPECIFY) DATE

1 Nice eclectic and diverse community with food, art, heath care and entertainment. 2/19/2018 2:23 PM

2 It has a pretty good "walkshed" (i.e., walkable) and good bus system. Cultural amenities are pretty
good, but I would like to see more art galleries and stronger retail store presence ... GR should
examine downtown Holland in terms of retail store success (a women at the Holland info center
located downtown even mentioned that ... they had a long planning process over the decades and
I love shopping there).

2/15/2018 9:14 AM

3 just waiting for the great parks and public spaces! 2/14/2018 4:24 PM

4 Also the west side is being built up and thriving! 2/11/2018 10:26 AM

5 Restaurants 2/10/2018 12:32 PM

6 Is growing 2/10/2018 8:05 AM

7 Close to shopping 2/1/2018 1:26 PM

8 It's home. 2/1/2018 12:14 PM

9 NOT ENOUGH PARKING!! 1/29/2018 4:59 PM

Downtown Grand
Rapids has a...

Downtown Grand
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Downtown Grand
Rapids has...

Downtown Grand
Rapids is...

Downtown is
thriving
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ANSWER CHOICES RESPONSES

Downtown Grand Rapids has a lot of cultural amenities

Downtown Grand Rapids has great events and nightlife

Downtown Grand Rapids has great parks and public spaces

Downtown Grand Rapids is convenient to my everyday life

Downtown is thriving
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10 It’s clean! And nice to see people out and taking advantage of the amenities. It is very night-time
heavy so having public spaces for more day-use would be great.

1/27/2018 5:10 PM

11 Love all the restaurants and bars 1/25/2018 8:50 PM

12 There's always something to do and its only a 10 minute walk away 1/25/2018 8:02 AM

13 Love the historical homes 1/24/2018 6:31 PM

14 All of the above! 1/24/2018 5:12 PM

15 It is clean, friendly and safe. Having moved here from a larger city, I can't say the above options
are true just yet. It has a fair amount of cultural amenities for it's size, but I wouldn't say a lot. I
haven't found a great nightlife. The parks and public spaces are clean, but not that usable. Looking
forward to the renovation of the Calder Plaza.

1/24/2018 5:11 PM

16 We still don't have too many shopping options...some but not a ton. So, while it's busier than in the
past, there is always room for more retail.

1/24/2018 4:09 PM

17 I actually spend most of my time just west of downtown and try to avoid going to restaurants and
bars downtown as much as I can. I hate how crowded it gets, you can't find parking, you can't get
a table or a drink at the bar without having to wait forever...But the nightlife and businesses just
west of downtown near my apartment aren't as overcrowded. I just love being close to downtown
because both of my jobs are downtown.

1/24/2018 3:35 PM

18 Downtown Ambassadors are very helpful!!! 1/24/2018 11:39 AM

19 Restaurants, Plays, Shows, Concerts, Convention Center Events. Downtown is a great place to
meet up with other people.

1/24/2018 9:45 AM

20 All of the above. Works well for 1 car family. 1/23/2018 7:06 PM

21 I love all the restrauants and breweries 1/23/2018 6:54 PM

22 Convenient for my commute but not for groceries, etc. 1/23/2018 6:33 PM
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72.50% 203

8.57% 24

22.50% 63

26.07% 73

22.14% 62

41.43% 116

16.43% 46

24.64% 69

23.21% 65

18.57% 52

21.79% 61

Q15 What do you see as the main issues impacting Downtown residents
in 2018?

Answered: 280 Skipped: 3

Total Respondents: 280  

# OTHER (PLEASE SPECIFY) DATE

1 Affordable Housing 2/19/2018 3:59 PM

2 Homeless and no grocery store or convenience store that you can walk to like in other larger cities. 2/19/2018 2:42 PM

3 The streets are dark we need more light 2/19/2018 2:40 PM

4 Need retailers-grocery and boutique! 2/19/2018 2:36 PM

5 Green Space 2/19/2018 2:28 PM

6 More grocery options, unique restaurant options, and "activities venues" -- movie theatre, classes,
etc...

2/19/2018 2:27 PM
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ANSWER CHOICES RESPONSES

Parking

Availability of K-12 education

Construction and development

Housing

Pedestrian and bike safety

Vibrancy of the retail sector

Transportation options

Safety and security

River revitalization

Lack of resident voice

Other (please specify)
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7 We currently utilize the City Parking ram program between 4:30P - 6:00A at Pearl & Ionia. Would
be great to have other locations like this. Would be nice to see additional restaurants and activities
along the river. Interesting specialty retail would be great

2/16/2018 12:44 PM

8 Parking, but nothing is being done about it, so why ask? 2/16/2018 8:52 AM

9 No supermarkets to buy fresh food like veggies, fruits and fish within walking distance 2/15/2018 12:43 PM

10 Lack of affordable non-income based housing (lack of market rate housing). 2/15/2018 12:31 PM

11 The noise of bars (who make great profits) and the extreme lack of respect of nearby residents
who need to sleep each night. I would like to see more police neighborhood liaison officers walking
on foot. However--they have a tremendous burden, responding to all the rif-raf. I wish we could
better place/serve the vagrant population (like by main library, etc.) .. there are a lot of shady
characters to walk by each day.

2/15/2018 9:14 AM

12 We need a large 'Meijer type' store and we REALLY need a pharmacy 2/15/2018 8:46 AM

13 Parking is such an inconvience, and the side streets do not get plowed during the winter very well. 2/12/2018 11:56 AM

14 Sooooo much construction, parking is expensive and inconvenient, schools aren’t quite where they
need to be in Grand Rapids compared to EGR

2/12/2018 9:52 AM

15 An increase in the number of stores for shopping would be welcomed. Also grocery stores would
be a nice addition, Russo's has a good selection and has become very useful but has limited items
in the way of actual groceries.

2/12/2018 8:43 AM

16 Grocery 2/9/2018 6:17 PM

17 Cost of living 2/7/2018 5:34 PM

18 Parking is expensive (I don't have a car and I wouldn't be able to afford to live downtown if I had
one). Also it doesn't seem like new buildings really allot much space for resident parking (my
building has very minimal space, for example--it seems like they are counting on the availability of
spots in lots across the street, but a lot of those are reserved by people who work downtown).

2/7/2018 6:13 AM

19 Grocery store not available 2/6/2018 7:40 PM

20 Rent increase Dramatically 2/6/2018 1:30 PM

21 It's very inconvenient to get groceries if you live downtown. There are no local grocery stores or
even convenience stores. I have to drive to the closest convenience store whereas in Chicago
there is some form of grocery store basically on every corner.

2/6/2018 10:43 AM

22 There is so much construction happening but we still tend to pay so much for rent. 2/1/2018 2:02 PM

23 Dwelling place has too much control, too many rules and unfair practices. 2/1/2018 12:14 PM

24 Access to basic needs like grocery shopping 1/31/2018 5:51 PM

25 grocery is the main issue, may change with the new Meijer on Bridge 1/31/2018 11:16 AM

26 Green space! DOG PARKS 1/26/2018 11:39 AM

27 Gentrification. 1/25/2018 8:50 PM

28 Expensive Rent 1/25/2018 12:18 PM

29 Parking. More parking need to be added. It also needs to be more affordable. The city needs to
stop using parking as a cash cow. The parking situation is crushing for business.

1/25/2018 10:57 AM

30 Grocery store access 1/25/2018 9:53 AM

31 Not enough retail in heart of city. 1/25/2018 9:32 AM

32 Recycling! Rent is going through the roof -- it is very expensive to live downtown. In my area of
town there is limited waste containers on the street thus you often see trash in the streets. There
is not a grocery store that is easily assessable. Limited apartment buildings that are reasonably
priced that allow pets.

1/25/2018 8:04 AM

33 No grocery stores 1/24/2018 8:38 PM

34 Cost of housing (non income restricted). At my income level I do not feel I should be struggling to
pay rent in a small studio apartment.

1/24/2018 5:42 PM

35 Grocery stores 1/24/2018 5:32 PM
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36 non-resident developers/investors focused on profit and not maintaining value of historical
neighborhoods

1/24/2018 5:16 PM

37 I care for and respect the homeless people, but I have had nights where I didn't feel as safe as I
normally do walking to/from My apartment.

1/24/2018 5:14 PM

38 Affordable housing 1/24/2018 5:11 PM

39 For housing - I would say keeping rental rates affordable. The rates here are comparable to larger
cities, while the pay and city amenities are not. I am surprised many city parking structures have
wait lists. The retail sector in downtown is not very vibrant or even practical for daily living, for ex.
having a drug store to walk to for everyday items like toothpaste, razors, etc. and then on the other
end of the spectrum, clothing stores and businesses - especially that are open past 7pm. We could
also get on board with pedestrian zones (like Monroe Center used to be) and protected bike lanes.
The river is an asset and it's a shame there aren't more opportunities to enjoy it via a river-side
cafe, for ex.

1/24/2018 5:11 PM

40 No grocery store 1/24/2018 5:07 PM

41 The train and the grand valley clock by 131 1/24/2018 5:05 PM

42 Lack of building connectivity. People should be able to get from parking to events and building
without slogging through the rain and snow.

1/24/2018 4:38 PM

43 There may be others that I just cannot think of at this time. For the most part, I feel safe walking
around downtown but we try not to be out too late because there are some safety issues as you
hit the later hours. The homeless people in and around the bridges are also a bit of an issue...I
know there are places for them to go but why are they still sleeping under the bridges?

1/24/2018 4:09 PM

44 With the gentrification and building happening in GR, I don't know how long I'll be able to live in my
current neighborhood. I lived in easttown for years, but recently moved to the (near) west side
because it was more affordable, but I see that changing. It's not just rent prices, it's the expensive
restaurants and stores that keep popping up in neighborhoods that can't afford them (hello
Butcher's Union, Knickerbocker, Sovengard). All this building and growth affects housing costs,
and it's already hard enough to find an apartment. I remember when I was 19, I signed a lease 5
months before the move in date. Now, apartments don't even go on the market until 1 month
before they're available. Apartment searching is so stressful, you have to apply the same day you
see the place to even be considered. Another huge issue is pedestrian safety. I walk/run/bus to
work, and downtown GR is the WORST place to be a pedestrian. My parents noticed it
immediately when they came to visit me and we had to stop for a bunch of cars even though we
had the right of way. Cars don't even look for pedestrians. They.don't.even.look. It's so frustrating.

1/24/2018 3:35 PM

45 I checked housing because it's not affordable even for someone that make the income, the rents
still feel overpriced. Lack of everyday conveniences like a gas an adequate amount of gas station,
pharmacy and grocery stores.

1/24/2018 3:23 PM

46 We need more affordable housing with connections to social services. There is a huge transient
population in need of more than just shelter.

1/24/2018 3:15 PM

47 Grocery options 1/24/2018 2:42 PM

48 We need to stop worrying about millennials moving downtown. Younger folks are always going to
gravitate there. We need to start encouraging empty nesters and retirees to move downtown so
the younger folks can move to the suburbs and have space to have families where where are
already established schools. The older folks can afford to engage in the cultural and social
activities in the City and pay the higher taxes.

1/24/2018 2:32 PM

49 More electric vehicle charging stations :) 1/24/2018 1:08 PM

50 Also overgentrification and too many tourist activities, and not enough for residents. 1/24/2018 12:51 PM

51 It is currently a food desert. There are very few affordable options to get fresh produce within a
close distance.

1/24/2018 12:08 PM

52 Cost of housing - cheaper to buy a house than rent now. 1/24/2018 11:48 AM

53 Housing costs keep rising. 1/24/2018 11:47 AM

54 The amount of panhandling is frustrating for visitors and residents. 1/24/2018 11:39 AM

55 Lack of affordable housing 1/24/2018 11:36 AM

56 disappearing local food sources with misdirected development of farmland 1/24/2018 11:11 AM
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57 By River revitalization, I am not talking about bringing back the Rapids. I am talking about adding
more public access venues to the river banks that we can use as Restaurants, bars, parks. Lack of
a real grocery store (I know Meijer is putting in a mini Meijer on the west side. But that will be in
Stockbridge, not downtown). Other than walking to Martha's Vineyard or the new Russo's, where
do we go to buy chicken, fish, vegetable or milk for meals?

1/24/2018 9:45 AM

58 Not enough condos being built, just apartments 1/24/2018 9:37 AM

59 There is very little retail. A lot of food and beer options but very few growing retailers. Not sure if
it's parking or price of rent but I suspect both. Also, there is no ownership to living downtown. All
new buildings are apartments not condos so there will always be a transient group of people
downtown.

1/23/2018 7:06 PM

60 Lack of storage facilites for extra household goods 1/23/2018 6:54 PM

61 Access to affordable groceries and other necessary services. 1/23/2018 6:33 PM
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48.15% 130

29.63% 80

22.96% 62

46.30% 125

42.59% 115

12.96% 35

53.70% 145

47.78% 129

Q16 If there were an organization or association for Downtown
Residents, what activities or outcomes should it work to accomplish?

Answered: 270 Skipped: 13

Total Respondents: 270  

# OTHER (PLEASE SPECIFY) DATE

1 Safety so we can get rid of drugs and begging. 2/19/2018 2:23 PM

2 Athletic 2/16/2018 8:52 AM

3 Safety issues: pan handlers, public drunkenness, police coordination, 2/10/2018 12:32 PM

4 Not interested 2/6/2018 7:40 PM

Welcoming new
residents

Establishing
block clubs ...

Organizing
Downtown cle...

Fostering
collaboratio...

Fostering
collaboratio...

Fundraising
for projects

Providing
social or...
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information
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ANSWER CHOICES RESPONSES

Welcoming new residents

Establishing block clubs for Downtown properties

Organizing Downtown clean ups

Fostering collaboration with the City

Fostering collaboration with neighborhood business groups

Fundraising for projects

Providing social or educational opportunites

Disseminating information
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5 Make housing affordable. Most people that get Disability SS or social services can't afford to live
here and be treated with dignity and respect.

2/1/2018 12:14 PM

6 Representing resident interests on zoning questions or other issues before the city 1/26/2018 4:45 PM

7 Fostering long term residents,ie fewer apartments more single family homes 1/26/2018 3:57 AM

8 no comment 1/25/2018 11:24 PM

9 Relationship building - we're all neighbors so just having an association where you get to know the
people who live around you would be nice. Also to provide a platform for residents to rally and vote
for what types of businesses they would like to see "courted" into the area. Do we all want a drug
store or high-end grocier? If downtown isn't thriving enough to get a Walgreens, could a local drug
store be incentivized to open and move downtown?

1/24/2018 5:11 PM

10 It would be great to have more support or a voice for neighborhoods when all these growth and
building projects are being considered. Residents need to have a seat at the table when it comes
to deciding the future of their neighborhoods.

1/24/2018 3:35 PM

11 Creating community accessible to all residents - community parties and meals, free activities for all
ages, etc.

1/24/2018 3:15 PM

12 Strategically aligning our goals with the goals of the city to continue growth and development. 1/24/2018 11:18 AM

13 Collaboration with City: Speaking to City Commission about resident desires, rather than letting the
Commission impose its vision and world view upon Downtown. Too often I get the feeling that the
Commission thinks that Downtown will continue to thrive in spite of Commission initiatives to
micro-manage Downtown to its image. One day they will kill the goose that is laying the golden
eggs for this city.

1/24/2018 9:45 AM

14 Any group should be put together by business owners to attract new customers. Long time
businesses know the ins and outs of the city and could help be the welcome committee for new
residents.

1/23/2018 7:06 PM
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Q17 In your opinion, what changes would you like to see in Downtown
Grand Rapids to improve quality of life for residents?

Answered: 238 Skipped: 45

# RESPONSES DATE

1 Parking options for students, BASED ON GPA. Providing parking assistance to all students is near
impossible. But organizing a group or association that assists parking in SOME way for
commuting/local students (who maintain the necessary GPA) could help the possibility.

2/21/2018 5:28 PM

2 Better Parking 2/19/2018 10:43 PM

3 Grocery store. More retail. Parking. 2/19/2018 8:41 PM

4 More retail open for residents (not just during business hours). 2/19/2018 3:59 PM

5 I am looking forward to the River For All! 2/19/2018 2:48 PM

6 I like it the way it is. 2/19/2018 2:47 PM

7 Add a mini Walmart and CVS that are walking distance. Also, having the bikes that you can rent
would be nice, especially by the river.

2/19/2018 2:42 PM

8 Need movies theater, more business open on Sunday like places for breakfast, 2/19/2018 2:40 PM

9 Retail stores, inexpensive parking, safety and security for pedestrians 2/19/2018 2:36 PM

10 More retail and completion of projects such as grocery store and theaters 2/19/2018 2:35 PM

11 Noise Reduction Rethink 131, especially the S curve 2/19/2018 2:28 PM

12 More options for grocery and public transportation. Would love to not have to always uber or walk
places... a TRAM would be pretty convenient. Also, having more distinct neighborhood feels in
each separate neighborhood.

2/19/2018 2:27 PM

13 Markets for basic supplies 2/19/2018 2:26 PM

14 Having respect for the residents 2/19/2018 2:25 PM

15 Less drugs 2/19/2018 2:25 PM

16 Less drugs and alcohol. Less racism. Safer cross walks 2/19/2018 2:23 PM

17 the riverfront is underutilized and the rapids should be brought back. Our parking garage, owned
and managed by the city, is DISGUSTING. I'm not sure that anyone has ever picked up trash or
used a power washer on it in the last 15 years. dedicated uber / lyft pickup dropoff areas should
be established like they have been in chicago

2/18/2018 12:11 PM

18 Decrease the amount of sirens in the middle of the night- when there is no traffic or other need to
use sirens. Lights on the police cars, ambulances, fire trucks are sufficient

2/16/2018 2:24 PM

19 It would be wonderful if there were some special perks for all downtown residents such as
discounted social activities. Need to figure out a way to reduce panhandling as it seems to have
reached a new level (especially during warmer months) which is a negative to both residents and
visitors.

2/16/2018 12:44 PM

20 better lighting on the streets and sidewalks. 2/16/2018 11:37 AM

21 Parking 2/16/2018 8:52 AM

22 Better marriage between parking and shuttles 2/16/2018 8:15 AM

23 More parks, walkable destinations (drug store, grocery store) so car not needed 2/16/2018 6:17 AM

39 / 97

Downtown Resident Census 2018



24 Providing more avenues for residents' voices to be heard. There seems to be a large disconnect
between what is going on behind the scenes and what people know about. I also would love to see
a huge shift toward encouraging people to get out and WALK the city! I think right now a lot of
barriers prevent this including: 1.) lack of precedence -- people aren't used to rethinking the city in
this way and it will take some encouragement to have many motorists abandon their vehicles 2.)
lack of access -- poorly shoveled sidewalks and uneven sidewalks foster challenges, especially for
those with mobility issues struggle

2/15/2018 6:16 PM

25 enforce excessive noise violations (motorcycles) 2/15/2018 3:14 PM

26 Reduced parking prices for downtown residents. 2/15/2018 1:16 PM

27 Food stores, clothes stores, more coffee shops around the Rowe, nice park by the river 2/15/2018 12:43 PM

28 More communication with residents about things coming up downtown. 2/15/2018 12:24 PM

29 Continued improvement in pedestrian and bike accessibility and safety. Increased retail options.
Maintaining a balance of market rate and affordable housing.

2/15/2018 10:38 AM

30 stop the panhandling 2/15/2018 10:38 AM

31 More parking which I think would help leasing out street level space in condo and apartment
buildings, like The Rowe vacancy on Michigan Street.

2/15/2018 10:20 AM

32 Address noise from bars after 11pm that are located near residential areas. Ban skateboarders
(loud) from parks (Veterans Park). More security foot patrol/presence. Hate to marginalize certain
people, but there are many shady characters who seem unemployed, perhaps homeless, and in
need of mental care ... or some alternative other then hanging out in public spaces. Certain people
seem angry and threatening, but many not ... some kind of compassionate alternative(s).

2/15/2018 9:14 AM

33 More parking and retail 2/15/2018 8:59 AM

34 Mainly get a department/grocery store and a pharmacy. Parking for downtown workforce is
severely lacking.

2/15/2018 8:46 AM

35 More affordable parking and security 2/14/2018 10:08 PM

36 1. bigger central market, place to grocery shop 2. better snow maintenance/removable to allow
walking commuters to get around safely.

2/14/2018 9:38 PM

37 Better stores on Monroe, more retail food options. A solution that benefits our homeless and
benefits the homeowners.

2/14/2018 4:24 PM

38 dedicated bike lanes 2/14/2018 3:07 PM

39 Improve parking and do something about the aggressive homeless people 2/14/2018 1:51 PM

40 A fenced open space for dogs to run. 2/14/2018 9:58 AM

41 More stores, more restaurants (especially ethnic restaurants), and more reasons to keep people
walking around on the streets

2/12/2018 2:26 PM

42 Secured parking for all residents! 2/12/2018 11:56 AM

43 Make parking less of a monopoly and easier to access 2/12/2018 10:40 AM

44 Easier parking so people come can to my place easier 2/12/2018 10:07 AM

45 Access to parking and access to better schools. Better schools could come in the form of choosing
our school district (otherwise I will be moving outside of GRPS) or greatly improving the GRPS.

2/12/2018 9:52 AM

46 Bike lanes so it's not so dangerous to ride on the streets downtown. 2/12/2018 9:42 AM

47 Social/community clubs. More awareness to events 2/12/2018 8:47 AM

48 Better shopping opportunities to have something to do on weekends. Extend skywalks through
more of the city

2/12/2018 8:43 AM

49 Parking is definitely an issue and multiple homeless men harass me for money almost every time I
leave the apartment

2/12/2018 8:32 AM

50 More community events 2/11/2018 5:18 PM

51 Cleaner and safer areas, more activities and awareness. 2/11/2018 3:41 PM

52 Better secular educational options for k-12. 2/11/2018 1:20 PM
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53 Grocery stores. Movie theatre, more activities that are publicly announced. I feel like I don't know
what is going on in this city.

2/11/2018 12:24 PM

54 More parks and better parking. Working with local non profits more. 2/11/2018 10:26 AM

55 More parking 2/11/2018 7:30 AM

56 Stop being dicks about raising parking revenue and pretending the need for public transportation
is so much higher than it really is.

2/10/2018 7:45 PM

57 Maintain and upkeep of improvements. Plantings installed and never maintained. Clean trash and
debris including washing sidewalks and underpasses. Enforce laws including parking violations
and public drunkenness and vagrancy. Provide police presence. Provide accountability for
business owners in regards to cleanliness.

2/10/2018 12:32 PM

58 Proper healthy food market 2/10/2018 8:05 AM

59 Bike share, more pedestrian walking space 2/9/2018 7:59 PM

60 Parking 2/9/2018 7:05 PM

61 More dash bus options. I use the dash everyday but would like it to go further north and south east
and west.

2/9/2018 6:24 PM

62 More events and parking 2/9/2018 6:17 PM

63 Not sure yet, new to city living 2/9/2018 6:01 PM

64 Parking, construction is a problem, the new apartment building that was allowed to go up across
the road from boardwalk doesn’t fit in with our neighborhood (all brick buildings). There is no
convenience store or small grocery store within walking distance for this neighborhood.

2/9/2018 6:00 PM

65 More skywalks. Bicycles off the sidewalks. No panhandlers. Better retail options. A great
playground. Safe green spaces to sit.

2/8/2018 11:40 PM

66 We need a grocery store or a Walgreens/CVS. I walk to work and there is no place downtown I
can pick up necessities on the way home unless I get in the car and drive a distance.

2/7/2018 8:27 PM

67 more green-ways, more sustainability, more cleaning, more LEED buildings 2/7/2018 7:08 PM

68 - A SUPERMARKET!!!!!!!!!!!!!!!!!!!!!!!!!! - A solution for homelessness (more affordable housing
options?) - More cafes, restaurants, bars and breweries that foster a thriving cultural center and
night life - A way for community members to get involved in public school system (i.e. through
mentorship) to boost the GR School District and make the area more desirable to incoming
residents who want strong schools but also want an urban living lifestyle.

2/7/2018 6:39 PM

69 Lower rent costs 2/7/2018 5:34 PM

70 I would like to see more attention given to sidewalk safety. The sidewalks on Michigan between
ionia and ottawa never seem to get cleaned after snow and with the steepness of the sidewalks it
can be dangerous to walk that path, which I walk every day.

2/7/2018 1:53 PM

71 Better public transportation, more focus on people who aren't from Michigan (welcoming them,
events for them, etc), more retail downtown (grocery stores, gas stations, and quick shops
especially).

2/7/2018 11:46 AM

72 New city ordinances for pedestrian crossings. 2/7/2018 6:13 AM

73 Heated streets 2/6/2018 7:40 PM

74 More retail 2/6/2018 7:31 PM

75 There needs to be better parking. There is very little parking and it’s all very expensive or not in a
nice safe area for a girl to walk to by herself.

2/6/2018 6:56 PM

76 Retail 2/6/2018 1:47 PM

77 Parking... more outdoor seating area 2/6/2018 1:30 PM

78 More parking is the biggest thing 2/6/2018 1:28 PM

79 I am excited for the new market to open on Stocking to provide closer grocery shopping 2/6/2018 11:45 AM

80 Increase in affordable parking options 2/6/2018 11:30 AM
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81 Better parking for people who don't have a parking lot. I have to park in the Government Center
and when there are events is virtually impossible to find a parking spot. The Government
employees have saved parking and I think if you pay monthly to park there you should be able to
have a saved spot as well. I also would like to see more grocery stores and community events.

2/6/2018 10:43 AM

82 Clean up the riverfront and do more to stop panhandling 2/6/2018 10:34 AM

83 More feasible parking options. It is extremely challenging to have friends/family visit without
spending a fortune on parking.

2/6/2018 10:10 AM

84 id like to see more businesses so I could walk to all my needs or most of them, or better public
transportation. I would love to get rid of my car!

2/6/2018 10:09 AM

85 I would like to see some sort of committee, unless there already is one, that really welcomes its
new residents and shows us where things are and what is available to us. For example, I live with
my dog and I was unaware that their is a "dog relief" station right behind my apartment complex
where doggie bags and a trash is provided.

2/6/2018 10:02 AM

86 I feel there needs to be more true mixed income level rental opportunities. Right now it's either
subsidized and market rate, both sharing new properties. If you're in the middle income range you
are left with old houses with landlords who want high rent and don't put any money into upgrades,
and you're forced to look out of the downtown area.

2/2/2018 11:31 PM

87 More parking please 2/1/2018 2:24 PM

88 Income restricted is unfair for those who make just enough to get by in life. 2/1/2018 2:02 PM

89 N/A 2/1/2018 1:52 PM

90 I would like to see more peace, love and happiness. Also more housing 2/1/2018 1:47 PM

91 Clear sidewalks year round 2/1/2018 1:26 PM

92 Public restrooms and more police presence 2/1/2018 1:17 PM

93 Better shelter for the homeless 2/1/2018 1:05 PM

94 Many Changes 2/1/2018 12:18 PM

95 A more Pro-active roll by residents and police to get thugs out. 2/1/2018 12:14 PM

96 More places for "street people" to go to and get out of bad weather. More housing for homeless
and low income folks.

2/1/2018 12:05 PM

97 More lighting along division for safety. 2/1/2018 11:55 AM

98 Increased diversity in both people and activities. Our downtown is very one-dimensional 1/31/2018 5:51 PM

99 increase parking options 1/31/2018 2:54 PM

100 We have an issue with a few aggressive homeless people. Most are fine, but one guy in particular
(everyone calls him"sir, sir" can be too aggressive, especially with visitors to our city. Not sure
what we can do about it.

1/31/2018 11:16 AM

101 I would like to see more areas for parking at a reasonable price. 1/30/2018 2:00 PM

102 Parking is a major concern for me. 1/29/2018 4:59 PM

103 Closer access to everyday amenities (groceries, pharmacies) and more (possibly even smaller)
parks and social areas spread out and even in the main areas (like adding benches to sides walks
where there is room, or even adding sections of grass or flowers next to the sidewalks to bring
more nature into downtown over all - and not just in the designated park sites).

1/29/2018 1:25 PM

104 Increase in retail selection and River front usage - which I believe is on the right track with the
River Vitalization campaign!

1/29/2018 9:38 AM

105 More housing for homeless 1/28/2018 9:55 PM

106 Continued improvement in schools and attracting families to living downtown 1/28/2018 5:13 PM

107 Street safety 1/28/2018 10:37 AM

108 parking, grocery store (not Meijers) 1/27/2018 5:19 PM

109 Consider some pedestrian malls/non-car streets and shopping areas 1/27/2018 5:10 PM

42 / 97

Downtown Resident Census 2018



110 Traffic noise for my unit. Guest parking passes so people want to come visit us. Lower cost of
hotels for out of town guests. More information on what’s going on outside of the big, Van Andel
events.

1/27/2018 5:10 PM

111 I'm so new here, I am not sure what I don't know yet. I love being here and cannot think of things
that are missing right now. Parking is inconvenient, but a price I am willing to pay for a walkable
city.

1/27/2018 8:53 AM

112 more clothing shops 1/26/2018 5:55 PM

113 pharmacy opens, fewer skateboarders, better traffic management 1/26/2018 4:45 PM

114 Green spaces, parks, DOG FRIENDLY spaces. 1/26/2018 11:39 AM

115 Anticipating more river access 1/26/2018 11:21 AM

116 Many people I have spoken with would like to see a drug store centrally located. Additionally,
There needs to be more social programs that can help the homeless. It's an increasing problem in
the Grand Rapids area and if not addressed will possibly result in poor opinions of the downtown
area.

1/26/2018 9:13 AM

117 eliminate bicycles from public streets 1/26/2018 3:57 AM

118 parking, shopping, grocery store, pharmacy 1/25/2018 11:51 PM

119 River restoration, river access, and river use. Continued beautification of underpasses and walking
paths. Public transportation could improve or maybe better education of how to use.

1/25/2018 11:35 PM

120 more retail - more parking 1/25/2018 11:24 PM

121 More convenient amenities (grocery etc) and better public transit. 1/25/2018 8:50 PM

122 N/a 1/25/2018 8:30 PM

123 parking 1/25/2018 4:40 PM

124 More parking or less ticketing or at least a better system. 1/25/2018 4:37 PM

125 Less traffic more mass transportation options 1/25/2018 2:06 PM

126 I own a buisness downtown and would love to see more opportunities to connect with our
neighboring residents and more opportunity to make a social impact in our neighborhood.

1/25/2018 12:24 PM

127 Lower Rent, outdoor events in the summer. Live music in Rosa Parks Cirlcle 1/25/2018 12:18 PM

128 Scooter lanes and scooter parking 1/25/2018 12:01 PM

129 Parking is awful and getting worse all the time. I live on the West Side, which is really developing
nicely, but nothing is being done to improve the parking situation. Also, too many homeless and
dangerous looking individuals after dark.

1/25/2018 11:36 AM

130 I would like to see more affordable parking and covered parking options (garages, covered
spaces, etc). I would also like a public transit system based on rail (subway, train, tram, monorail,
etc).

1/25/2018 11:15 AM

131 Expand the riverside pathway 1/25/2018 11:08 AM

132 Not sure 1/25/2018 11:05 AM

133 More parking options. Cheaper Parking options. 1/25/2018 10:57 AM

134 Economical parking. 1/25/2018 10:03 AM

135 Affordable housing 1/25/2018 9:33 AM

136 Enforce loitering laws in city public spaces addressing the loitering and panhandling of the
bums/homeless who consistently squat in city parks, on picknick tables, benches, etc. making
public spaces unavailable for families to use and enjoy.

1/25/2018 9:32 AM

137 Improve and expand river walk Regular pickup of trash left on streets and sidewalks 1/25/2018 8:35 AM

138 Grocery and better retail 1/25/2018 8:11 AM

139 More central recycling places. More green space -- for those of us with pets where can you walk
your dog safely?

1/25/2018 8:04 AM
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140 I would like to see more public parking. It's already competitive enough and for some reason when
the weather gets better the city decides to take away a whole bunch of parking spots for no
reason. Also would like to see a grocery store and more convenience shops.

1/25/2018 8:02 AM

141 Easier access to parking 1/25/2018 7:59 AM

142 enforcing excessive noise laws on motorcycles 1/25/2018 7:15 AM

143 There needs to be infrastructure improvements, many of the roads are in rough shape and
frustrating to drive on. Also the Fulton Street corridor as well as the Bridge Street area need better
traffic flow options. It is becoming very congested and I think it will only get worse as more
buildings go up, this issue should be taken on now before its too late. I think we have made great
strides on becoming bike friendly but I would love to see us go even further, cities in Europe have
this down much better than we do. We need a good rooftop bar!

1/25/2018 4:25 AM

144 Parking Fill up empty store fronts 1/24/2018 11:30 PM

145 Free parking and more parking 1/24/2018 11:13 PM

146 I would love to see a few more retail convenience stores, such as Walgreens/CVS/Rite Aid Or
even seven convenient supermarkets Thanks

1/24/2018 10:17 PM

147 I think there is a huge opportunity for more affordable housing. I’m only here because it’s easy
with school and work right now but I’ll be out the second I graduate cause it’s too expensive as
much as I love it.

1/24/2018 9:56 PM

148 Parking, affordable housing 1/24/2018 9:35 PM

149 Continue revitalizing older buildings. Increase retail presence. 1/24/2018 9:30 PM

150 Small groups, clubs for residents. 1/24/2018 9:20 PM

151 Affordable monthly parking, more free events for residents 1/24/2018 9:03 PM

152 Grocery stores 1/24/2018 8:38 PM

153 I would like to see recycling offered. It’s crazy that a large apartment building does not have
recycling and more generally, how little GR recycles

1/24/2018 8:24 PM

154 Walkway to go further to connect buildings 1/24/2018 8:18 PM

155 Groceries in walking distance 1/24/2018 8:10 PM

156 More parks and natural spaces 1/24/2018 7:58 PM

157 More retail. More green space 1/24/2018 7:55 PM

158 A grocery store would be nice. 1/24/2018 7:46 PM

159 More grocery/convenient shopping; stores and restaurants open later; easier walkability 1/24/2018 7:36 PM

160 Taller buildings and better parking 1/24/2018 7:19 PM

161 Grocery outlets, so I don't have to choose between take out and driving 10miles to the nearest
mass Meijer.

1/24/2018 6:57 PM

162 The biggest thing is better, more, and less expensive parking options. Better public transportation
would also help to relieve some of those issues. I would also like to see more retail stores,
particularly in one area that can become a shopping destination. More business growth, especially
female owned, and a better community for start-up, small, and local businesses would be great, as
well, along with free or cheap educational opportunities aligning with that.

1/24/2018 6:54 PM

163 Parking near our place of residence. I have to park blocks away from where I live 1/24/2018 6:49 PM

164 Better parking options 1/24/2018 6:40 PM

165 Parking is a big issue, or the lack of. The continued allowance of building living spaces (which are
astronomical in rental costs) without consideration of parking and the fall out on surrounding
neighborhoods falls on deaf ears. The focus is on contractors/property managements making
money not on what this will eventually do to the residents ( not renters, landlords, contractors, big
business). I just see all decisions being made with the end goal of more money for certain people
not for the residents who actually live and own in the city.

1/24/2018 6:31 PM

166 More opportunities to connect with each other and the happenings of the city 1/24/2018 6:28 PM
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167 More public transportation and opportunities for social engagement. 1/24/2018 6:24 PM

168 More retail options, fresh food, gas. More parking. 1/24/2018 5:44 PM

169 More things to do that arent food/drink related. Beer City is fantastic but you can’t drink everyyy
night

1/24/2018 5:42 PM

170 More grocery store options 1/24/2018 5:24 PM

171 More walking patrols for police officers. More parking at reasonable prices. More activities to to
bring together the community i e game night or just get to know you activities. Clear
communication with the city leaders

1/24/2018 5:21 PM

172 better parking statute enforcement to include restriction of non-resident parking in residential
neighborhoods, increased communication of city information to residents via multiple easy to find
methods, increased value to resident voices concerned with changes being made that seem to
only satisfy non-resident developers/investors, don't sell us out to profit

1/24/2018 5:16 PM

173 With city tax there should be systems of benefits to downtown citizens that accomadate for
inconvience in every day life such as trying to get around town during art prize. Also the cross
signal at Michigan and Turner doesn't change unless the button is pressed and keeps people
waiting to cross because they didn't know it should have put up with the walking signal.

1/24/2018 5:14 PM

174 Improve parking, bring in more convenient high quality grocery stores, and revitalize the river front. 1/24/2018 5:12 PM

175 More full-service grocery stores, especially fresh produce on the west side, safe bicycle routes to
the city center from the west side with car traffic barriers, overnite parking in some
riverfront/downtown parks (for a fee like Grand Haven offers) for tourists and visitors (and over-
drinkers).

1/24/2018 5:11 PM

176 More shopping, businesses, less aggressive parking meter policing (which deters people from
wanting to come downtown), pedestrian zones, protected bike lanes, more heated sidewalks,
more buildings connected by the skywalk or some other barrier from the weather, businesses open
later - and some bigger brand shopping downtown.

1/24/2018 5:11 PM

177 Grocery store 1/24/2018 5:07 PM

178 Putting a curfew on that train sounding it’s horn and the GV clock by 131 1/24/2018 5:05 PM

179 Bike lanes, knowledge of events 1/24/2018 5:01 PM

180 None 1/24/2018 5:01 PM

181 Parking!!!!!!! Grocery!! 1/24/2018 4:46 PM

182 Connected buildings 1/24/2018 4:38 PM

183 It's hard to say when there are so many things changing but not completed yet. I can't wait for the
market/grocery store to open on Bridge...and can't wait for all that is proposed to be done so we
can see what other areas where we need to grow.

1/24/2018 4:09 PM

184 Shopping & practical amenities nearby. 1/24/2018 4:04 PM

185 A little more variety of nightlife other than bars. The 20-30 somethings drink a lot in this town,
simply because it's all they have access to.

1/24/2018 3:58 PM

186 We will soon be out of good school options for our children, as there isn't really a good middle
school in the downtown area

1/24/2018 3:36 PM

187 better grocery options, more pressure or repercussions for vehicles that endanger pedestrians,
more green areas

1/24/2018 3:35 PM

188 More parking, grocery stores, 1/24/2018 3:33 PM

189 More social activities that attract communities of color to the downtown core (AA, Latino, Asian,
etc.) on an ongoing basis. Not just the one festival that draws each group down once a year, but
activities that are more consistently attracting and making downtown welcome to ALL.

1/24/2018 3:23 PM

190 Nothing in particular just more growth. 1/24/2018 3:17 PM

191 If there were more public spaces - not just parks, but restaurants, coffee shops, and small
businesses - accessible to people with lower incomes, that would make a huge difference. But to
start, we need MORE AFFORDABLE HOUSING.

1/24/2018 3:15 PM

192 Continue to upgrade the aging infrastructure (building, roads, etc.) 1/24/2018 3:12 PM
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193 More affordable housing 1/24/2018 3:01 PM

194 More areas to walk around without having an issue with parking 1/24/2018 2:48 PM

195 Get the crime and homeless out of the streets! 1/24/2018 2:45 PM

196 Grocery store, better retail, movie theater (which is coming) 1/24/2018 2:42 PM

197 Less cars/traffic but that doesn't really make sense 1/24/2018 2:36 PM

198 More businesses and opportunity for employment 1/24/2018 2:32 PM

199 A grocery store on the SE side near Wealthy and division 1/24/2018 2:04 PM

200 More skywalks linking residents with area business. Retail open later for those of us who work
outside of downtown.

1/24/2018 1:08 PM

201 More grocery stores 1/24/2018 12:56 PM

202 More local retail. More well publicized social events. 1/24/2018 12:53 PM

203 parking and affordable housing 1/24/2018 12:53 PM

204 More regular things to do for residents, more things to do that don't involve drinking or having to be
over 21 to participate, better accessibility, more diversity and representation.

1/24/2018 12:51 PM

205 Parking. Parking will bring visitors ($$$). And $$$ will drive downtown investment in new
restaurants, clubs, entertainment, etc.

1/24/2018 12:49 PM

206 More retail and parking options 1/24/2018 12:39 PM

207 Fostering a myriad of ways to attract and support retailers, especially in the areas of pharmacy,
grocery, hardware...

1/24/2018 12:19 PM

208 Grocery store with fresh produce 1/24/2018 12:08 PM

209 Decrease renters costs 1/24/2018 11:48 AM

210 Increased parking, variety of rent prices in buildings throughout downtown. (Not just "market rate"
and "low income". Need a variety of "market rate" as it's all very expensive and about the same
price.

1/24/2018 11:47 AM

211 Affordable parking options for all downtown residents 1/24/2018 11:45 AM

212 Additional waterfront activation & improved utilization of public spaces such as Calder Plaza. A
mechanism to reduce panhandling. More utilization of snow melt system to improve walk ability
within the the winter months

1/24/2018 11:39 AM

213 More parking! More affordable housing, 1/24/2018 11:36 AM

214 Transportation options that are easy, safe and accessible. Panhandlers A more organized
approach to communicating happenings. Good things are developing and we find out after the fact.
A way to meet neighbors. A way to provide service to our city.

1/24/2018 11:18 AM

215 get rid of confusing traffic lanes,I love the bus but lanes are ill-designed and cause extreme
congestion even in light traffic. More parking and shuttles from parking areas for major concerts,
events

1/24/2018 11:11 AM

216 Gather downtown residents together more often with social and educational events that encourage
interaction and community building.

1/24/2018 10:14 AM

217 River bank developments. Expand the Skywalk eastwards to encompass more of the city venues.
Clean up South Division so that more city revitalization can occur there. Move the missions and
shelters farther south down Division. There can be no meaningful commercial and residential
development in the South Division corridor with the current situation. Get the downtown Post
Office moved to a new site off the river bank. Supermarket somewhere between Van Andel, the
new movie theatre and the Downtown market. Add parking structures and remove equivalent
parking meters (for more free street parking - at least for short term parking).

1/24/2018 9:45 AM

218 Transportation system improvements to make using transit more accessible, efficient and reliable 1/24/2018 9:40 AM

219 no sure 1/24/2018 9:37 AM
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220 Addition of a drugstore and a few more retail options (can't WAIT for Bridge St. Market) so I don't
have to spend every weekend heading to the suburbs to run errands. I also think we need to
continue to support housing and mental health options for our lowest income residents to decrease
the number of folks living on sidewalks.

1/24/2018 9:28 AM

221 more trash receptacles available or in the right locations Love the lighting on bridges/underpasses.
would like to see more colored lights

1/24/2018 9:25 AM

222 More parking, more shopping options, more indoor activity options (skyzone, bowling, ect) 1/24/2018 9:24 AM

223 Lower property taxes. More night life and events. Invite more investment and investment capital in
the city and encourage investment in neighborhoods and housing, not discourage and/or make it
difficult for those trying to.

1/24/2018 9:19 AM

224 Fewer homeless asking for money. 1/24/2018 9:05 AM

225 More parking options 1/24/2018 8:30 AM

226 Safety, particularly for pedestrians and cyclists. Access to river trails 1/24/2018 8:24 AM

227 Singles mixers Pickelball courts 1/24/2018 7:55 AM

228 There is a lot of dog walking and walking downtown I would love to see "takeout" windows at the
restaurants for the walkers. I would like to see "conversations" spaces created outside to promote
gatherings of friends.

1/24/2018 7:19 AM

229 Better snow management for side walks 1/23/2018 9:27 PM

230 Reduce or eliminate ArtPrize 1/23/2018 9:14 PM

231 Eliminate Paul Heule's ownership of Plaza Towers. I know. You can't. 1/23/2018 8:21 PM

232 Better/more affordable parking options 1/23/2018 8:01 PM

233 I'm excited about the river plan and making the Grand River the focal point of downtown. I'd also
love to see the DASH North run on weekends.

1/23/2018 7:38 PM

234 Parking Getting across bridge street on river walk. 1/23/2018 7:13 PM

235 More retail options. More ownership options. More focus on connecting neighbors which is vital to
all neighborhoods.

1/23/2018 7:06 PM

236 We have a great body of water that needs to be useable in downtown. Even if the rapids dont
reappear if we could have some secure boat docks where you could pay to dock kayaks or
motorized row boats...evwn if all we could do would be to towards riverside park it would be really
nice!!

1/23/2018 6:54 PM

237 Bike share, improvements to the pedestrian environment, grocery and pharmacy services within
the downtown core (the new meijer development is pretty far west to be convenient for walkability
to the downtown core)

1/23/2018 6:33 PM

238 Provide more shopping needs; clothing, home goods. Continue to provide alternatives for
homeless; particularly under pearl street, Ah nab awen and river trails.

1/23/2018 6:25 PM
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89.14% 238

4.12% 11

0.75% 2

1.50% 4

0.75% 2

2.25% 6

3.37% 9

Q19 What racial category best describes you? Check all that apply.
Answered: 267 Skipped: 16

Total Respondents: 267  

# OTHER (PLEASE SPECIFY) DATE

1 Filipino 2/12/2018 2:26 PM

2 Middle Eastern 2/7/2018 1:53 PM

3 Human 2/1/2018 1:21 PM

4 Not answering 1/28/2018 9:55 PM

5 Caucasian or white American 1/26/2018 3:57 AM

6 I'd prefer to not answer. 1/25/2018 8:50 PM

7 Asian American 1/25/2018 7:44 AM

8 - 1/23/2018 9:27 PM

White

Black or
African...

American
Indian or...

Asian

Native Hawiian
or Pacific...

Hispanic or
Latino

Other
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American Indian or Alaska Native
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Native Hawiian or Pacific Islander
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Other

93 / 97

Downtown Resident Census 2018



74.81% 202

7.04% 19

2.22% 6

2.22% 6

0.74% 2

12.96% 35

Q20 What is your preferred method of contact?
Answered: 270 Skipped: 13

TOTAL 270

# OTHER (PLEASE SPECIFY) DATE

1 Phone is also fine 2/19/2018 2:27 PM

2 Phone 2/19/2018 2:25 PM

3 616-427-9918 2/19/2018 2:24 PM

4 Text 2/19/2018 2:23 PM

5 wimmper@msn.com 2/19/2018 2:22 PM

6 Text/Email 2/6/2018 10:02 AM

7 Email, Phone or Newsletter 2/1/2018 1:47 PM

8 Phone 2/1/2018 1:26 PM

9 Phone 2/1/2018 1:21 PM

Email

Phone

Newletter

Facebook group

Next Door

Not interested
in being...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Email

Phone

Newletter

Facebook group

Next Door

Not interested in being contacted
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10 Text 2/1/2018 12:14 PM

11 USPS 1/26/2018 3:57 AM

12 emonk0224@gmail.com 1/25/2018 8:23 PM

13 dont contact me 1/25/2018 11:05 AM

14 Or through text 1/24/2018 5:14 PM

15 And FB group 1/24/2018 12:19 PM

16 facebook group for event updates, email if personal contact. 1/24/2018 11:47 AM

17 Downtown GR Neighbor Networking Events 1/24/2018 9:45 AM

18 anyway is fine 1/24/2018 7:19 AM
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78.60% 213

21.40% 58

Q21 Are you interested in receiving Downtown resident information in the
future?

Answered: 271 Skipped: 12

TOTAL 271

# OTHER (PLEASE SPECIFY) DATE

1 I already receive Downtown resident information 2/15/2018 6:16 PM

2 Upnorthcottage@yahoo.com 1/25/2018 8:11 AM

3 Maybe 1/24/2018 8:18 PM

4 If related to parking or road closures 1/24/2018 6:49 PM

5 I believe I already get info but please check and if I am not on the list, please add me as I want to
stay on top of things going on downtown.

1/24/2018 4:09 PM

Yes, add me to
the list!

No

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Yes, add me to the list!

No
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38.43% 103

34.33% 92

32.46% 87

Q22 Are you interested in participating in a resident organization to
prioritize and work on Downtown Resident issues?

Answered: 268 Skipped: 15

Total Respondents: 268  

# OTHER (PLEASE SPECIFY) DATE

1 I'm moving away from Grand Rapids in March 2/7/2018 11:46 AM

2 Depends on what it entails 1/25/2018 11:51 PM

3 Not at this time 1/25/2018 11:24 PM

4 Potentially. I'm not sure what all that entails. 1/25/2018 11:36 AM

5 Perhaps 1/25/2018 8:04 AM

6 Perhaps. Depends on the involvement. 1/24/2018 11:47 AM

Yes No Please contact me
with more information
when there is an
opportunity

0%

20%

40%

60%

80%

100%

ANSWER CHOICES RESPONSES

Yes

No

Please contact me with more information when there is an opportunity
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DNN 2019 Priorities: 

1. Improved communications and greater awareness 
 
Communication - share information relevant to living downtown 

i. Identify neighbors who want to join the Downtown Neighbor Network 
ii. Outreach to building owners and property managers  

iii. Implement a communication tool that allows for information to be pushed 
out 

iv. Implement a communication tool that allows for information to be pulled in/ 
feedback 

v. Find opportunities to tell the stories of downtown neighbors 
vi. Develop a brand and marketing materials for DNN 

 
Communication Plan for 2019: 
 

Deliverables: 

• DNN Newsletter- monthly 
• Downtown Resident  Census & Perception Survey- Annual 
• Creation of DNN print pieces for welcome bags and basic information/outreach 
• Update DGRI website page for Downtown Neighbors and Info for Downtown Neighbors so they are 

easy to search and use 
• Test out Neighborhood land and/ or other online platforms for feedback- tie to or advance another 

priority? 

 

Outreach: 

• Staff attend and connect with near neighborhood organizations monthly 
• Staff attend some business association meetings to stay in the know about business affairs 
• Staff to follow Downtown city commission issues 

 

Data Management: 

• Downtown Residential Property management list  
• Downtown Residential Building data list and current statistics 
• Maintain resident email list and increase by each month by 30-40 names  
• Downtown Census Information 

 

  



 

DNN 2019 Priorities: 

2. Increased participation in events, surveys and committees 
 
Events – organize events that bring downtown neighbors together  

a. 4-6 events a year 
b. Event opportunities for education and welcoming new neighbors 
c. Feature Downtown and near neighborhood assets 
d. Recruitment events to grow the DNN 

 
Events Plan 2019: 

Majors:  

 Annual Mix, Mingle and Share with DT Neighbors- in the Spring- April 2019 
 Holiday Party with DT Neighbors- December 2019 

Pick 1 to add for 2020: 

• Picnic on the Blue Bridge for DT Residents- July----- Increase events by the river  
o Partner with Property management to help plan 

• Dt Neighbor Rummage Sale- Fall/ Spring 
o Hire event planner to support 

Minors/ Focus Groups:  

• 2- Informal happy hours with a topic- partner with Downtown Resturant, cash bar 
• Possible topics: Construction communications, River restroration timing and comms, etc 

Promotions: Drive resident involvement or some small way to get folks more involved 

• Movies on Monroe- Summer 
• Relax at Rosa- Summer 
• City Built Bridge Party (6th Street Bridge)- June 8, 2019 
• Festival for the Arts- June 7, 8, 9 
• Westside Streetfair- September 
• ArtPrize 
• Neighbor Knowledge Exchange- January 
• Grand Rapids Neighborhood Summit- March 
• World of Winter- February 
• Park openings/ community celebrations 

o Clean Up events/ National Night Out: Drive resident involvement/ possible sponsorship 
• Heartside 
• Westside 
• Monroe North/ NOBL 
• Tree plantings 

  



 

DNN 2019 Priorities: 

3. Increased opportunities to inform policy and projects impacting Downtown 
 
Advocacy – provide opportunity for downtown neighbors to speak into and influence decisions that 
impact their quality of life 

a. Conduct an annual survey of downtown neighbors to identify trends and issues 
b. Develop tools to help neighbors organize and navigate systems 
c. Provide a space for issues\ opportunities to “bubble up” that need action 

 

Advocacy Plan 2019: Pick 1 or reminder of 2019 (Fiscal ends in June), Pick one for 2020 

• Increasing crosswalks and pedestrian safety 
• Improving city communications for events, road construction and closures 

 

 

 



February 17, 2019 GRBJ: https://mibiz.com/sections/economic-development/legislation-
could-push-residential-property-owners-to-pay-for-downtown-services 
 
Downtown Grand Rapids Inc. manages the Downtown Improvement District assessment, 
which is paid by commercial property owners to fund services that include a uniformed 
Clean Team to clear sidewalks and work on landscaping. Officials expect legislation will 
be reintroduced this year that would expand the assessment to residential property 
owners.COURTESY DGRI 

Legislation could push residential property 
owners to pay for downtown services 
BY SYDNEY SMITHSunday, February 17, 2019 10:24pm 

GRAND RAPIDS — Legislation expected to be reintroduced this session could address the 
question of whether downtown residential property owners should help pay for the services 
currently funded only by assessments on commercial businesses. 

Although former Gov. Rick Snyder vetoed similar legislation, lawmakers could revive bills this 
year that would allow local taxing authorities to decide whether residential owners in business 
improvement districts should also pay the assessments that commercial property owners pay. 
The funds go to provide services and amenities in those districts. 

“Those residents are getting to use those services. It does make sense that they help contribute to 
that,” said Jennifer Rigterink, legislative associate at the Michigan Municipal League, which 
supported the bills. 

The MML expects the legislation, which has the support of officials in larger cities like Grand 
Rapids and Detroit, to come up again this year in the form of one bill. 

The vetoed legislation, House Bills 5325 and 5720, sponsored by former state Reps. Chris 
Afendoulis and Rob VerHeulen, would have revised the Principal Shopping District Act and 
modified business improvement zones to allow local economic development entities to levy 
special assessments against certain residential real property. 

In his veto notice, Snyder said the matter needed further discussion to determine whether it’s 
appropriate for residential tax to be assessed in this manner. 

In Grand Rapids, Downtown Grand Rapids Inc. — another of the bills’ supporters — manages 
the Downtown Improvement District funding tool. DGRI uses the funds to keep the city’s urban 
core clean, put on events and staff a uniformed Clean Team that cleans sidewalks daily and 
works on landscaping. The funding also goes toward retail-oriented marketing and promotions. 

https://mibiz.com/sections/economic-development/legislation-could-push-residential-property-owners-to-pay-for-downtown-services
https://mibiz.com/sections/economic-development/legislation-could-push-residential-property-owners-to-pay-for-downtown-services
https://mibiz.com/contact/sydney-smith


The only revenue source for the improvement district, which was established in 2000, is a special 
assessment on real property voluntarily approved by commercial property owners within the 
district. Owners of residential property in the district do not pay the assessment. 

Supporters of the changes note about 2,000 new residents moved into downtown in the last five 
years, which sparked the interest in having owners of those properties contribute to the services 
from which they benefit. 

“In the ’60s, when these tools were created, there weren’t residents down here, so you didn’t 
think about it,” said Andy Guy, chief outcomes officer at DGRI. 

A matter of scale 

Some smaller communities are not yet on board with assessing in this way, since many are just 
beginning to see residents move into their downtowns, Rigterink said. 

Kalamazoo’s Downtown Economic Growth Authority has identified creating a business 
improvement district as a “potential next step” after it absorbed the city’s Downtown 
Development Authority and enlarged its tax increment financing district. Very recently, 
developers have focused on adding residential units in downtown Kalamazoo. 

“We’ve had some very early discussions, but ultimately have to better understand what property 
owners feel like they need that goes beyond what we’re able to provide now,” said Andrew 
Haan, president of the Kalamazoo Downtown Partnership. 

DGRI’s Guy said demand exists for more services in Grand Rapids. As well, downtown 
residential owners also create more stakeholders who could make decisions about what the 
assessments could fund in the business improvement district. 

“It’s very important for us to have those voices around the table so we can make sure we’re 
managing the tool and the district in a way that residents want to see,” Guy said. “We would like 
to have the option to have that conversation with condo owners in downtown.” 

How it would work 

In Grand Rapids, residential owners currently are expressly excluded from paying the 
assessment, although an owner could pay voluntarily. Further legislation would give the bodies 
that run the districts a choice in assessing these properties. 

To implement the changes, 60 percent of the people in the district would need to approve, 
Rigterink said. If the future legislation were to pass, nothing would change unless locals vote for 
it. 

Ben Hoppe, who owns a condo on Monroe Center in downtown Grand Rapids, said he would be 
willing to consider paying an assessment with certain stipulations, namely the creation of better 
parking solutions and a seat at the decision-making table for residents. 



“Grand Rapids does a pretty good job as it is with keeping downtown, for the most part, a pretty 
clean city,” he said. 

Hoppe added that although he’d like to see residents help make decisions on how the assessment 
is used, commercial property owners likely would still wield the most influence. 

According to its 2019 fiscal year budget, the Downtown Improvement District in Grand Rapids 
is expected to bring in nearly $1.2 million, with most revenue coming from assessments paid by 
commercial property owners in the district. Most of the more than $1.1 million in expenditures 
go toward maintenance and beautification. 

Grand Rapids’ Downtown Improvement District renews every five years, when the budget is 
rebuilt and forecasted out over the next five-year period. 

Condo owners have never participated in this process, Guy said, so it’s unknown how much 
revenue they would contribute. 
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