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Notify Integration with Singlewire InformaCast

Our design objective for Notify Critical Notifications was platform agnostic. We designed the OneVue
Sync Transmitter with five programmable inputs that could immediately change the displays of our
Notify InfoBoards with a simple contact closure; five different events, five different messages.

As such, integrating with platforms like Singlewire InformaCast is more a question of how rather than a
matter of what is possible. This explains a commercially available solution with one method, though
there are many other ways to achieve this.

Perle IOLAN DS1/DSR2 Device

The Perle IOLAN DS1/DSR2 devices provided with your Primex Notify solution, includes two standard
contact closure relay outputs per device with common, normally open, and normally closed
configurations. It is one of the devices that Singlewire certifies for use with InformaCast. The process of
configuring this device for use is straightforward with some subtle options using the Simple Network
Management Protocol (SNMP).

Installation

1. The Perle IOLAN DS1/DSR2 device includes a standard 10/100 RJ45 Ethernet port. Using this port,
connect the device to an IP subnet that Singlewire InformaCast has access to.

2. Wire the output relays (See Diagram) to the back of the transmitter using the common wire for each
relay and the “Normally Open” (NO) contact. (NOTE: One Perle IOLAN device can control up to two
contact closures and two events. For more events you must purchase additional Perle IOLAN
devices up to 3, which will cover 4 main events and an “All Clear” 5" event. Primex recommends
the use of 2 Perle IOLAN devices to cover the default messages for Lockdown, Evacuate, Weather
and All Clear.)

Perle IOLAN DS1/DSR2 Output Relays OneVue Sync Transmitter Input Relays

Qutput Relays
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Perle IOLAN DS1 /DSR2 Output Relay Connector

Relay 1
1-Common

2 - Normally Closed
3 - Normally Open

Relay 2

4 - Common

5 - Normally Closed
6 - Normally Open

Perle to OneVue Sync Wiring
123456

N

OneVue Sync Transmitter Input Relay Connector

1 - Event 1 (*Lockdown)
2 - Common

3 - Event 2 (*Evacuate)
4 - Common

5 - Event 3 (*Weather)
6 - Common

7 - Event 4 (*Lockout)

8 - Common

9 - Event 5 (*All Clear)
10 - Common

*Associated default messages can be modified on
OneVue for InfoBoards

3. Now Install the Perle Device Manager software from the CD provided with the product on a
computer with access to the same IP subnet.
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Configuration

1. Open the Perle Device Manager and connect to each of your Perle IOLAN DS1/DSR2 devices for
configuration.

@ DeviceManager - O X
File Tools View Help
NEEREEIE

Establish Connection to...

MAC Address IP Address Server.. Firmw.. Disco.. L0k |
=¥ 0-D4-09-DA-00 IOLAN DS1 ... Auto

EssiarilEe

For Help, press F1

2. The default password is superuser.

W DeviceManager - O X

File Tools View Help
MEEEEEE

Login ?

@ Authentication required. Please enter
the password for the admin user.

For Help, press F1
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3. Each relay will need to be configured for momentary closure. Click Edit.

<& DeviceManager - IOLAN-09DAOO (10.0.0.28) - Connected - a X
File Edit Tools View Window Help
O|E s 2

-+1) System Info 1/0 Channels

4% Configuration
.29 Network Enable Channel  Type
P seti ¥ o Digital Input
: .| ttings [7 D2 Digital Input
‘[ Advanced v

5@ Serial v R2 Relay

—[B Users

o3 Security

-2 1/O Interfaces

-[@ Channels
-3 System
&/~ Control
. 1/0 Status/Control
Sl Statistics

i, Network

4. Serial Ports

gl User

Download All Changes A Download is Required

For Help, press F1

4. Set the Output to Active-to-Inactive Delay, Delay 0x100ms (no delay), and Failsafe Action to
Deactivate Output, and click OK. Configure the other relay in the same manner.

| -

Fle Edt Tools View Window Help

O 18 335 (o setioas T x
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5. Under Settings, Failsafe Timer tab, select Enable I/O Failsafe Timer with a Timeout of 1 second.

DEd HSHIR?

JOLAN-090A00 (10.0.0.2

W DeviceManager « IOLAN-03DA00 (10.0.0.28) - Connected
File Edt Tocls View Wndow Help

LO Access Falsdde Tmer LD

4 Enatie 17O Falsale Taer

Toeor |1 aonds

For Help. peess F1

A\ Dowload s Pegued

6. Under Management, SNMP, add a contact of M2M, a Community name of InformaCastM2M with
and IP address of 0.0.0.0, and Permissions for Readwrite. Also both users should have the same
community name, InformaCast2M.

< DeviceManager - IOLAN-09DA00 (10.0.0.28) - Connected
File Edit Tools View Window Help

MRS

\N-09DA00 (10.0.0.28) - Conn

@ 1l Statistics
»--m Network
. Serial Ports

1. User
< >

~+3) System Info SNMP  Traps
=-4% Configuration SHMP
(-3 Network Contact Information
@@ Serial Contact: 2 Location: ]
[ Users
&3 Security Communities [Version 1 and Version 2) o
Py R Community Intemet Address Permissions
' Services ‘InfolmaCaslMZM | |UAIJ.EI,U ‘ Readwite
=-£3 1/O Interfaces
Settings LED e
L.[d Channels |None “’l
ER=1] System l | | ‘ None v
Alerts Users [Version 3)
-8 Management Read-Wiite Read-Only
i..[3 Advanced
&-/” Control
.. /# 1/O Status/Control

Download All Changes

For Help, press F1

A\ Download is Required

oSy
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7. Now select the “Traps” tab, and add the IP address of your InformaCast server with the same
community name, InformaCastM2M.

& DeviceManager - IOLAN-09DAO0O (10.0.0.28) - Connected - [m] X
File Edit Tools View Window Help
DR |dH| 2 ?
~+4) System Info A | sNMPp  Traps
4% Configuration
SNMP Traps
Traps
Intemet Address Version Type Community (¥1 or ¥2¢)
- | v V] [T [infomaCastia |
. [ Services
£-£3 1/0 Interfaces
P Settings
. - Channels
E-£3 System Users [Version 3) Inform
Alerts User: Timeout: 1
£3 Management
Retries: 3
Engine ID [Version 3)
=] }‘ Control Engine [D: |800007AE030080D403DA00
}‘ 1/O Status/Control Use Default Engine ID
| Statistics Create Engine ID Using Sting
I, Network
|, Serial Ports
i, User \/
< > <
Download 4l Changes A\ Download is Required
For Help, press F1
8. Download All Changes, Yes to download...
W DeviceManager - IOLAN-09DAOO (10.0.0.28) - Connected — m] X
File Edit Tools View Window Help
MR
W |OLAN-09DA00 (10.0.0.28) - Connected
i) System Info A | SNMP Traps .
2-4% Configuration
-3 Network
-3 Serial SNMP Traps
Traps X
--[d Users Intemet Address Wersion Tupe Community (¥1 or ¥2¢)
=23 Security = |1o.u.|135 | R |InlormaCastM2M
[2 Services = [nonn
=-23 1/0 Interfaces DeviceManager -
i[3 Settings =
~[3 Channels Are you sure you want to download the configuration to o
=-E System IOLAN?
o Alerts |
=-£3 Management F
" s 3
Custom App/P
Advanced Engine D [Version 3)
- Control Engine ID: | 800007AE0300800409DA00

- 1/O Status/Control
E-gl; Statistics
4l Network

Use Default Engine ID

Create Engine ID Using Stiing

. Serial Ports
“eyl, User v v
< > < >
~
Download All Changes A\ Download is Required ©

For Help, press F1
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9. Note the download progress...

Device Manager TFIP Server C e E-EC &8 AT LAaBchDc AsBbCcDe AaBhC( AaBhcel AAB| Aasbced aasbeene
Downloading data to Device Server... lanager - IOLAN-09DAO0O (10.0.0.28) - Connected — a X
[ ] Jools View Window Help
60416/313175 bytes (270,64 KB/3) e N2 2

09DA00 (10.0.0.28) - Connected

~+4) System Info A | SNMP Traps .

=-4% Configuration

Network

Serial SNMP Traps

Traps

Users Intemet Address Version Type Community (1 or 2c)

&3 Security [100035 R [Tep  [infomaCashiad |

Services [ 1

E 23 1/O Interfaces DeviceManager E
Settings E
Channels

-3 System

N {3 Alerts 1

=-£3 Management [ Cancel Transfer and Close Session

BRSNS

[A Custom App/P

(& Advanced Engine ID [Version 3

N -/ Control Engine ID: | B00007AE030080D409DA00

A 1/0 Status/Control

B -l Statistics Create Engine ID Using Sting

il. Network

il, Serial Ports

* i, User v v

|
i O O o |

Please wait while we transfer the file...

c

Use Default Engine ID

- Download All Changes A Download is Required

For Help, press F1

10. And the successful completion dialog.

® DeviceManager - IOLAN-09DA00 (10.0.0.28) - Connected — m] X

File Edit Tools View Window Help
DR d|dsd [\ ?

S IOLAN-09DA00 (10.0.0.28) - Connected

1) System Info A | snMp Traps ~
:% Configuration
@-@@ Network
-3 Serial SNMP Traps
Traps
[@ Users Interet Address Version Type Community (V1 or2c)

=9 rity i |1I1El.ll35 | |v1 v ‘ ‘Trap v ‘ ||nVovmaEastM2M

Services eaaa
=23 1/0 Interfaces = DeviceManager =

Settings =

Channels m A
=-&3 System 4 | Configuration file successfully downloaded.

{0 Alerts 1
£ Management

Custom App/P
i Advanced Engine ID [Version 3]
&/ Control Engine ID: | B00007AE030080D403DA00
i }‘ /0 Status/Control Use Default Engine ID
il Statistics Create Engine ID Using String
-1, Network
il Serial Ports
‘i, User v v
< > < >
A
Reboot I0LAN
v

For Help, press F1
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11. You’'ll also need to select “Reboot IOLAN”. We recommend you completely exit Device Manager
after reboot and re-connect if you need to access the device again. You should wait at least a
minute for the device to reboot.

@ DeviceManager - IOLAN-09DA0O (10.0.0.28) - Connected - m]

File Edit Tools View Window Help
Dy |de (W ?

® |OLAN-09DA00 (10.0.0.28) - Connected EI@
-14) System Info A | sump Treps "
-4 Configuration
{3 Network
Serial SNMP Traps
-[@ Users Treps Intemet Address Version Type Community (1 or ¥2¢)
&3 Security & [10003 REE
i Services anon 1
-3 I/O Interfaces DeviceManager X F
|- Settings B
Channels O
a3 System e | Configuration file successfully downloaded.
@-Em Alerts 1
=-£3 Management 3
[ Custom App/P’
3 Advanced Engine ID [Version 3]

“.. M 1/O Status/Control
=-il; Statistics

il Network

i1, Serial Ports

Use Default Engine ID

Create Engine ID Using Stiing

\yf, User v v
< > < >
A
Download All Changes ‘ Reboot [OLAN

|
|
-/ Control Engine ID: |B00007AE030080D403DA00

For Help, press F1

12. Now log in to InformaCast in your web browser at https://[yourserverip]/InformaCast/Admin

Note: We assume users are fully trained in the use of the Singlewire InformaCast platform. Primex
cannot provide support or assistance beyond the scope of the information provided in this document.
For further assistance contact your channel partner or Singlewire directly.

© mnformaC: x |@ InformaC: X ‘ © InformaC: X ‘@} InformaC: X |@ M2M Pluc X ‘Q InformaC X | © InformaC. X @ Singlewir- X 4 - = 23
N C RN A Notsecure | 10.0.0.35 9 A =
© Okta _:! BridgeApp Product Team & Traction® Tools # Mind Body Spirit € DEVboard [C| Concur (@ Wifi Project [F Fusion Lifecycle »

©singlewire

InformaCast’

InformaCast®

Initiate Intercom
with PushToTalk

‘ﬂ’ Access Application Management Tools

with Control Center
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13. Select the Access Application Management Tools, then select “Manage Licenses”.

© Inform:= x ‘O Informz X ‘ © Informz x ‘0 Inform: X ‘ © mamp x ‘Q Inform: X |0 Informz X ‘ © singlew X © Singlen X+ - o B
C A A Notsecure | 10.0.0.35/ControlCenter/ 9 A =
© Okta _:! BridgeApp [ ProductTeam 4 Traction® Tools «# Mind Body Spirit € DEVboard [C] Concur [ Wifi Project [F Fusion Lifecycle »

Control Center
e

View InformaCast Status

Access System Management Tools with Webmin
Manage Licenses

InformaCast API Explorer

Singlewire Software  News  Contact Us

14. Login to the license manager application.

© infom: x | © Inform: X | @ Inform: x | ©) Inform: X | @ M2MP X | @ Inform: X | © Infom: X | @ Singlev X @ Single: X + - b X
d C QA Notsecure | 10.0.0.35/LicenseManager/Login.action 9 A =
© Okta _:! BridgeApp [ ProductTeam 4 Traction® Tools «# Mind Body Spirit € DEVboard [C| Concur (@ Wifi Project [F Fusion Lifecycle »

Manage your license keys for all Singlewire products. Log Out

" .
I j" Return to Control Login agmn
@ Center Menu Passwordf——=7_ ]
(_LOGIN
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15. Upload your license key file. Note: You’ll need a license key file from Singlewire that includes

InformaCast M2M device functionality.

© Inform: x | @ Inform= x | &) Inform: x | & Inform: X | & M2MP X | & Inform: X | © Inform: X | @ Singlew X @ Singler X 4+
S} ) O ¢ S ¢ S S

d C 0 A Notsecure | 10.0.0.35/LicenseManager/Login.action 9 A
© Okta _:! BridgeApp Product Team & Traction® Tools «# Mind Body Spirit € DEVboard [C] Concur Wifi Project  [F Fusion Lifecycle
Features:

Parameters: MaxPagingZones=15

IC Plugin: Night Bell
Issuer: Stephanie Riddle
Created: Tue Jul 07 15:39:57 CDT 2020
Licensee: IC 30 day DEMO
Primex Family of Companies (AKA Primex Wireless)
Demo InformaCast EX Non-Subscription Contract Number: 00005261

IP Restriction: Not restricted
Expiration: Thu Aug 06 19:00:00 CDT 2020

Features:
Parameters:
Replace Your License(s):| Choose File |No file chosen

(_UPLOAD

fiware, LLC. All ights reserved. Thi on incorpora s r each package’s own license terms. No other part of the Softw
e transmitted, used, reproduced, or disclosed outside of the receiving party v the written consent of Singlewire Software, LLC. Use of
terms and conditions of the applicable S e license for the software.

16. Now go back to the admin menu and select InformaCast.

© InformaC: x |K§ InformaC: X ‘G InformaC: X ‘@ InformaC X |® M2M Pluc X ‘0 InformaC- X | © InformaC: X @ Singlewi: X 4
N C QA Notsecure | 100035 9 A

© Okta _:! BridgeApp Product Team 4 Traction® Tools «# Mind Body Spirit € DEVboard [C] Concur [ Wifi Project [F Fusion Lifecycle

@©singlewire

InformaCast

InformaCast”

Initiate Intercom
with PushToTalk

Access Application Management Tools
with Control Center
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17. Login to your InformaCast application.

© inform: x & Informe x |@ Inform= X | © Inform= x ‘ © mamp x ‘ © Inform= x |@ Inform= X |@ Singlev X |@ 10002 x| + - = &
d C Q A Notsecure | 10.0.0.35/InformaCast/admin/login 9 A =
© Okta _:! BridgeApp ([ ProductTeam 4 Traction® Tools «# Mind Body Spirit € DEVboard [C] Concur (@ Wifi Project [F Fusion Lifecycle »

©singlewire
InformaCast

Username

admin

Password

SIGN IN

© 20032020 Singlewire Software, LLC. All rights reserved. This application incorporates third-party software under each package’s own license
terms. No other part of the software or material contained in it may be transmitted, used, reproduced, or disclosed outside of the receiving party

18. Go to Broadcast Triggers, Event Sources, and select the M2M Contact Closures

© InformaCast X ) InformaCast Advan: X ‘@ InformaCast Advan: X | © InformaCast Advan: X | © M2MPlugin OIDRe X ‘@ InformaCast Advan: X ‘@ InformaCast Advan: X | © Singlewire Software X | © 100035 X ‘ + = a X
d (] O A Notsecure | 10.0.035/InformaCast/admin/event-sources 9 A =
© Okta _:i BridgeApp [ ProductTeam 4 Traction® Tools w# Mind Body Spirit € DEVboard [C| Concur [ WifiProject [F Fusion Lifecydle € OneVue Devissues $€ Education Markets.. @€ Curb - Confluence Education Roadmap »

@ singlewire

InformaCast Event Sources o
‘Advanced

Application Administrator v

CallAware DialCast Inbound CAP
Send Message
Detects and optionally records monitored numbers (primarily 911 Configure the message to send in a DialCast and the recipient Poll various CAP feeds from public safety organizations and match
calls) and triggers a broadcast. group to receive it based on a number that is dialed. the CAP messages from these feeds with message rules. These

Home rules define the types of messages you want to rebroadcast to

InformaCast recipients.
Overview

Broadcasts
Messages
Histor
n Inbound Email Inbound RSS M2M Contact Closures
Broadcast Triggers Send a broadcast when an email is received by a monitored email Monitor RSS feeds and trigger broadcasts containing RSS feed text Trigger InformaCast broadcasts when contact closures are
account. whenever new information becomes available. activated, and activate contact closures when broadcasts are sent.

Event Sources

Licensed for 50000 M2M Contact Closures

Groups ) . §
(e Night Bell Park and Page QuickPage Assistant
Endpoints
Monitor specific directory numbers and trigger a repeating Park incoming calls and send broadcasts to announce their arrival Pre-configure message components and recipients as an XML
Hardware broadcast until the call is answered or dropped. to interested parties. service, and initiate broadcasts by dialing a phone number
System Administration
hitps:// 3 -
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19. Click “Create” to setup your contact closures.

© InformaCast X @ InformaCast Advan: X | ) InformaCast Advan: X | ) InformaCast Advan: X | (@) M2M Plugin OID R X | ) InformaCast Advan: X | ) InformaCast Advan: X | @ Singlewire Software X | ) 100035 x| + - o
d (¢} B A Notsecure | 10.0.0.35/InformaCast/admin/event-sources/contact-closures

0 A

X Education Markets..  $& Curb - Confluence

© Okta _:! BridgeApp (@ ProductTeam & Traction® Tools Mind Body Spirit  €p DEV board Concur [ WifiProject [F Fusion Lifecycle €) OneVue Dev Issues Education Roadmap

@singlewire

InformaCast

Advanced

M2M Contact Closures

Licensed for 50000 M2M Contact Closures

Application Administrator

CREATE
Send Message
Home

Name Description

nput Ports
Overview

Notify My Notify Trigger device’ 10.0.0.28 0
Broadcasts

Messages

History

Broadcast Triggers
Event Sources.
Bells

Schedules

Recipients
Groups
Endpoints

Hardware

System Administration

20. Under General Details give your contact closure pairs a name, and description, and specify the IP

address of the Perle device you configured earlier as well as the InformaCastM2M community name
for SNMP.

© InformaCast X &) InformaCast Advan: X | ) InformaCast Advan x‘ © InformaCast Advan X | © M2M Plugin OIDRe X ‘ © InformaCast Advan: X ‘:@ InformaCast Advan: X | @ Singlewire Software x‘ © 100035

x| + X

d C A A Notsecure | 10.0.0.35/InformaCast/admin/event-sources/contact-closures/edit/1594744545845 9 A =

© Okta _:! BridgeApp ProductTeam 4 Traction® Tools Mind Body Spirit  €p DEV board Concur Wifi Project  [F Fusion Lifecycle  €) OneVue Dev Issues 98 Education Markets. ® Curb - Confluence [ Education Roadmap »
@singlewie Edit Contact Closure

InformaCas =

Advanced

< M2M Contact Closures

Application Administrator v General Details

Send Message Name

Notify
Home

Overview Description *

My Notify Trigger device™
Broadcasts

Messages

History

Broadcast Triggers
Event Sources
Bells

Schedules

Recipients
Groups
Endpoints

Hardware

System Admi

Telephony

P Address *
10.0.0.28
MP Community Name *
InformaCastM2M
Input Ports
= Q

CREATE
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21. Now scroll down to the bottom of the page to create the output ports. Select “Create” under
“Output Ports”. You'll need to create one for each relay.

© InformaCast X @ InformaCast Advan: X ‘ © InformaCast Advan: X ‘ © InformaCast Advan: X | @ M2M Plugin OIDRe X ‘ © InformaCast Advan: X ‘ © InformaCast Advan: X | @ Singlewire Software X | & 100035 x ‘ + = X
d © R A Notsecure | 10.0.0.35/InformaCast/admin/event-sources/contact-closures/edit/1594744545845 9 A H
© Okta _:! BridgeApp [ ProductTeam 4 Traction® Tools Mind Body Spirit € DEV board Concur [ Wifi Project [ Fusion Lifecycle  €) OneVue Devissues 3@ Education Markets.. € Curb - Confluence (@ Education Roadmap »
— .
@ singlewire
Informac,‘ﬁés Input Ports ~

Application Administrator v =
T Q CREATE
Send Message B>

Home

Overview No Data

Broadcasts

Messages

History

Output Ports ~
Broadcast Triggers

Event Sources

= Q
Bells CREATE

Schedules

Recipients
Groups Notify-All Clear ACTIVE
B Notify-Lockdown ACTIVE

Hardware

System Administration

Telephony s

22. Based on the way you wired the Perle device to our OneVue Sync Transmitter you should name each
relay accordingly. Also refer to the link on the OID reference, and paste in the output port identifier
(OID) for the appropriate Perle device with a field type of Integer, and a port switch of 3 for OID
value of ON. Repeat this process for other relays and other Perle devices.

© InformaCast X ) InformaCast Advan: X | &) InformaCast Advan: X | € InformaCast Advan: X | &) M2M Plugin OIDRe X | ) InformaCast Advan: X | ) InformaCast Advan: X | € Singlewire Software X | € 10.0.0.35 x| + = X
d C QA Notsecure | 10.0.0.35/InformaCast/admin/event-sources/contact-closures/edit/ 1504744545845 /output-port/edit/ 1594744852188 9 A E
© Okta ;! BridgeApp (@ ProductTeam 4 Traction® Tools Mind Body Spirit € DEV board Concur @ WifiProject  [F Fusion Lifecycle €p OneVue Devlssues @8 Education Markets. X Curb - Confluence (@ Education Roadmap »
LUl vupuL s vt - N
@ singlewire < Event Sources < M2M Contact Closures
Advanced
General Details
Application Administrator v R
Notify-Lockdown
Send Message 3>
Home Set Current Monitoring Status to Active
Overview
Set Schedule to "Always On"
Broadcasts Schedule
Messages -
History
Manufacturer MIB
Broadcast Triggers Port Identifier (OID)*
EemGres 136.1.4.1.1966.13.1.27.2.2.41.1.4.1 0ID REFERENCE
Bells
Field Type *
Schedules
Integer -
Recipients
Port Switch On/Off (OID
Groups 3
Endpoints
Hardware CANCEL SAVE
System Administration
Telephony ~
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23. Now that you have the event sources for M2M configured, you’ll need to setup up recipient groups
based on these. Go to Recipients, Groups, and select Recipient Groups.

© informaCast X @ M2MPluginC X | ) InformaCast 4 X ‘ © InformaCast # X ‘ © InformaCast # X | € M2M Plugin ¢ X ‘ © InformaCast/ X | ) InformaCast # X ‘ © singlewire So x‘ © 100035 X | @ Launch Meeti x‘ + = X
q (e} 0 A Notsecure | 10.00.35/InformaCast/admin/recipient-groups 9 A =
© Okta _:} BridgeApp Product Team 4 Traction® Tools Mind Body Spirit  €p DEV board Concur (@ Wifi Project [F FusionLifecycle  €) OneVue Devlssues 3§ Education Markets, ® Curb - Confluence @ Education Roadmap »
@ singlewire
InformaCast Groups o
o (e
Application Administrator v
Recipient Groups Tags Recipient Groups with Phones
Send Message .
Organize message recipients into groups that include or exclude Filter the display results for recipient groups throughout Enter a phone’s DN or IP address and display the recipient groups of
devices InformaCast's recipient-specific features, e.g. enter a tag's name in which it is a member.
Home any recipient groups dropdown menu to only see the recipient
Ovorview groups assigned that tag
Bl Licensed for 25 Phones
Messages
History
Broadcast Triggers
Event Sources
Bells
Schedules
Recipients
Groups
Endpoints
Hardware
System Administration
https://10.0.035/InformaCast/admin/recipient-groups
. . “« ”
connected to on the OneVue Sync Transmitter. Click the “Create” button.
© informaCast X @ M2MPluginC X | € InformaCast 4 X | € InformaCast # X | € InformaCast /. X | © M2MPlugin € X | &) InformaCast /. X | ) InformaCast /. X | ©) SinglewireSc' X | © 100035 X | Q) Launch Meeti X | + = a X
d (e} 0 A Notsecure | 10.0.0.35/InformaCast/admin/recipient-groups/groups 9 A s
O Okta _:! BridgeApp [ ProductTeam & Traction® Tools Mind Body Spirit  €p DEV board Concur Wifi Project [ Fusion Lifecyle  €) OneVue Devlssues 98 Education Markets..  $8 Curb - Confluence (@8 Education Roadmap »

@singlewire

Informa(;dastd'

Application Administrator

Send Message

Home

v

Overview

Broadcasts
Messages

History

Broadcast Triggers
Event Sources
Bells

Schedules

Recipients
Groups
Endpoints

Hardware

System Administration

Telephony

Recipient Groups  ticensedor 25 phones

Discover current IP phone from Cisco Unified Cx

UPDATE PHONES

Show defunct phones

SHOW ALL

(All Recipients) . 0
Notify-All Clear 0
Notify-Lockdown 0

Manager

CREATE

VIEW RECIPIENTS
VIEW RECIPIENTS

VIEW RECIPIENTS
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25. Under General Details, give the recipient group a name that identify the event it will trigger, and
select the appropriate output relay contact you created in the previous steps. Then click “Add

Rules”

© InformaCast
d (¢ Q
O okta

X © M2M Plugin ¢

2! BridgeApp (@ Product Team

InformaCast

Advanced

Application Administrator v

Send Message >

Home

Overview

Broadcasts
Messages

History

Broadcast Triggers
Event Sources
Bells

Schedules

R nts
Groups
Endpoints

Hardware

Telephony

X | © InformaCast~# X | © InformaCast 4 X | € InformaCast

X | © M2MPluginC X | © InformaCast # X | € InformaCast # X | @ Singlewire So' X | @ 100035 X | @ Launch Meetic X | + = X

O A

X Curb - Confluence

A Not secure | 10.0.0.35/InformaCast/admin/recipient-groups/groups/create

Traction® Tools Mind Body Spirit  €p DEV board Concur (@ Wifi Project  [F Fusion Lifecycle €9 OneVue DevIssues 8 Education Markets... @& Education Roadmap »

General Details

Name *

Notify - Lockdown
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26. If you understand rules and would like to add some additional capabilities you may do so here.
Otherwise click the “Review Final Group” button.
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27. And then click “Save”. Create recipient groups for each of the events you want to trigger. Note that
these must be physically related to relays on the Perle and OneVue Sync Transmitter devices.
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N C A A Notsecure | 10.0.0.35/InformaC; ! ipient-groups/groups/edit/2147483651 9 A =
© Okta _:} BridgeApp Product Team 4 Traction® Tools Mind Body Spirit  €p DEV board Concur [ WifiProject [F FusionLifecycle  €) OneVue Devlssues 3§ Education Markets, ® Curb - Confluence @ Education Roadmap »
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28. While you can use existing messages with the M2M recipients you just created, you may want to
create custom messages specific to the event. You can do this by going to Broadcasts, Messages,
and clicking the “Create” button.

Telephon
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d C QA Notsecure | 10.0.0.35/InformaCast/admin/messages 9 A =
O Okta _:! BridgeApp [ ProductTeam & Traction® Tools Mind Body Spirit  €p DEV board Concur @ Wifi Project  [F Fusion Lifecycle €9 OneVue Devlssues € Education Markets.. 9§ Curb - Confluence (@8 Education Roadmap »
@ singlewire
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Text and Pre-Recorded Audio

Pre-Recorded Audio
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29. Once you have messages created for Broadcast you can send the message to system recipients
including the M2M contact closure device. Go to “Send Message” and select the message you
would like to send. In this example, I’'m selecting the custom “Active Shooter Alert” message |

created.
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30. Now select the appropriate recipient (s), in this case including the “Notify-Lockdown — 1” recipient
which corresponds to relay 1 on the Perle device and contact 1 on the OneVue Sync Transmitter,
and click “Send”.
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31. Any InfoBoard in range of the transmitter should now be displaying the “Lockdown” message.

InformaCast References

The following reference links were used in the preparation of this document.

https://www.singlewire.com/help/advanced/cucm/InformaCast/Plugin Management/Configure Individ
ual Plugins/M2M Plugin/M2M Plugin.htm

https://www.singlewire.com/help/advanced/cucm/InformaCast/InformaCast Management/Configure
Messages and Broadcasts/Manage Messages/Configure Messages.htm

https://www.singlewire.com/help/advanced/cucm/InformaCast/InformaCast Management/Configure
Messages and Broadcasts/Manage Broadcasts Sent From the Web Ul/Send a Live Broadcast.htm

https://support.singlewire.com/s/article/M2M-Plugin-OID-Reference
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