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New Digital Account Executive

innovate. educate. inspire.  

Pete ContiPete Conti
Sales & Marketing Director
Local Media Association

peter.conti@localmedia.org

The New Digital Account Executive
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Stephen WarleyStephen Warley
Founder 
inboundarts.com

swarley@inboundarts.com

please turn volume up
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webinar copy emailed in next 24 hours 

submit questions in box on right

The New Digital Account Executive
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share your feedback

comfort zone habits v. transformative habits

The New Digital Account Executive
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our comfort zone habits

cold calling

our comfort zone habits

selling one product
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our comfort zone habits

selling clients

our comfort zone habits

marketing needs analysis
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Key Transformative Habit 
for the New Local Media AE?

Stop Selling,
Start Educating

part 1     

social 
prospecting

The New Digital Account Executive
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part 2 

get leads by 
educating

part 3     

share 
success stories  

The New Digital Account Executive
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part 1     

social 
prospecting

social prospecting 
habit #1 get personal referrals

The New Digital Account Executive
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create a LinkedIn account

let LinkedIn scan your email

The New Digital Account Executive
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check who’s
found you weeklyfound you weekly

get quality
connections

The New Digital Account Executive
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find personal connections

social prospecting 
habit #2 build instant rapport

The New Digital Account Executive
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titles are meaningless, brand yourself

fill out your 
profile completely

The New Digital Account Executive
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online promotion for AEs

The New Digital Account Executive
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research smart small talk

The New Digital Account Executive
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visit prospect’s website

The New Digital Account Executive
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social prospecting 
habit #3 always be connecting

connect with new prospects on LinkedIn  . . . 

after phone calls after meetings
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LinkedIn  is a daily 
chamber of  commerce meeting 

The New Digital Account Executive



21

join LinkedIn groups  

Linkedin main navigation >  interests / groups

part 2 

get leads by 
educating

The New Digital Account Executive
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get leads by educating
habit #1

answer marketing
questions

The New Digital Account Executive
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Change “advertise with us” to 
“marketing help”

turn most common questions into blog posts

The New Digital Account Executive
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7900 searches/month

proactively answer questions online

The New Digital Account Executive
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get leads by educating
habit #2

share information

The New Digital Account Executive
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streetfightmag.com

google.com/alert

The New Digital Account Executive
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marketing.grader.com

getlisted.org
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monitor review websites

The New Digital Account Executive
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monitor twitter & facebook

get leads by educating
habit #3

capture emails

The New Digital Account Executive
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host a webinar

The New Digital Account Executive
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webinar platform

survey advertisers 

The New Digital Account Executive
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monthly newsletter

research & reports

The New Digital Account Executive
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part 3     

share 
success stories  

The New Digital Account Executive
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share success stories
habit #1

gather case studies

The New Digital Account Executive



35

case study
archive

 media
 ad format
 ad category
 budget size
 k ti  l marketing goal

exposure / branding results / call to action
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case studies elements

1. marketing goal

case studies elements

2. execution 
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case studies elements

3. results 

share success stories
habit #2

create testimonials
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share success stories
habit #3

get recommendations

The New Digital Account Executive
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key social prospecting habit

key habit     

find personal
connections

key marketing education habit

key habit     

host marketing
webinars
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key sharing
habit

key habit     

build a case study
archive

Stephen Warley
swarley@inboundarts.com
@inboundarts
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webinar copy emailed in next 24 hours 

share your feedback

The New Digital Account Executive
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New Digital Account Executive

innovate. educate. inspire.  

The New Digital Account Executive




