
IS MY HOST'S BACKUP ENOUGH?

You need to know how often backups run and when. Websites 

that have frequent changes need frequent backups to capture 

new content, edits to existing content and sales data (if you're 

running an e-commerce website). 

1. How often do backups run?

1 0  I M P O R T A N T  Q U E S T I O N S  T O  A S K

P R E S E N T S

Many hosts offer website backup services ... but are they really enough? 

Here are ten questions to ask before you rely on a host's backup alone.

Does the backup service keep multiple backups or does the latest 

backup overwrite the previous one? Can you access a backup that 

occurred before the latest backup? Check to see how long 

backup files are stored. You may need to revert back to a version 

of your website at a certain point in time.

2. How long are backups stored?

WordPress websites have specific requirements for a sufficient 

backup. Does the backup include everything in the Media Library 

as well as all plugin and theme files? Make sure the backup 

contains more than just the database because that isn't a 

complete backup of a WordPress website.

4. What do the backups include?

If you're running updates or actively making big changes to your 

website, it's a good idea to make a backup before you begin. 

Does the backup service allow you to run a backup whenever you 

need one or do you have to rely on their schedule? If not, you 

could find yourself without a current backup.

5. Can I initiate a backup whenever I want one?

What good are backups if you can't access the files or download 

them? Check if you have access to download your backups or if 

you have to contact support to get them. Also check the file 

format of your backups. Can you download them as a zip file?

6. Can I access the backup files?

If backups are stored locally on the same server as your website, 

your backups will not be safe if your server crashes. That's why 

backup files should be stored off-site in a secure, remote location.

7. Where are backups stored?

Can you quickly get your website back if something goes wrong? 

What is the restoration process? Do you have to get support 

involved? Does it cost extra? A good backup solution should make 

it easy for you to restore your website.

8. How easy is it to restore from a backup?

C O N G R A T U L A T I O N S !  T I M E  F O R  C O L L E G E .

Sometimes you don't need to do a complete website restore. Can 

you restore individual files or database tables? Make sure your 

host's backup solution gives you this option.

9. Can I restore individual files or database 

tables ?

Need a better backup solution? 

Get BackupBuddy, the 3-in-1 WordPress backup plugin.

I T H E M E S . C O M / B A C K U P B U D D Y

If you have a large site with lots of media files, size limitations 

could be a big issue and quickly add up. Check with your host on 

backup size limitations and the fees for storage.

3. What are the backup storage limits?

Most hosts have no incentive to help you move elsewhere, so your 

website isn't truly your own to take with you if you ever decide to 

leave your current hosting company.

10. Can I use a backup to migrate my website 

to a new host or domain?
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