
Q: Is parking included in the purchase of a ticket? 
A: Unfortunately, parking is not included in any of our ticket 
packages. But if you reference our parking section on this 
webpage, you will find multiple options that you can utilize to 
find parking for each service and/or game! 
Also, if you don’t want to deal with parking, we encourage you 
to utilize Jacksonville Transportation Authority’s Game Xpress 
option. Click here for more information! 

Q: What time will the church service begin? What about the 
time of tailgate? 
A: For Sunday games that start at 1pm, church service will start 
at 10:00am followed by the tailgate experience directly after 
around 11:00am.  
For the preseason game happening on Saturday, August 14th, 
the game starts at 7:00pm. This will mean that our church 
service will begin at 5:00pm. 
 
Q: Do I have to purchase one of the game tickets to attend the 
church service? 
A: No, of course not! You are welcome to join us for the church 
service without purchasing one of our ticket packages with 
access to the tailgate and game.  
***Just remember, unless you purchase one of our tailgate or 
game tickets, you will not be able to participate in the Bono’s 
Pit Bar-B-Q meal that takes place following the church service 
experience. 

Q: Will this campus hold church services at this location every 
Sunday? 
A: No, this campus will only hold service on the weeks that the 
Jacksonville Jaguars have a HOME game during football season. 
On weekends that that the team is away, we invite you to join us 
at one of our other Jacksonville locations for church. Click here 
for more information on those locations! 

Q: Can I bring my own food to the tailgate if I want to forego the 
available meal option? 
A: Of course! If you want to hang out with us during the tailgate 
experience to participate in the fellowship and community, but 
don’t specifically want Bono’s Pit Bar-B-Q, you are welcome to 
bring your own food. 
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https://www.jtafla.com/schedules/gameday-xpress/
http://www.celebrationjax.org/jacksonvillelocations


 Q: On home game weekends that Celebration at the Bank will be 
occurring, will church service still be available at all of our other 
Jacksonville locations? 
A: Yes! All services will operate as normal and still be available for you 
to attend at all of our other Jacksonville locations each Sunday. For 
more info, click here.
 
Q: Do I have to be a member of Celebration Church in order to attend 
and/or purchase tickets? 
A: No; anyone is welcome to join us at Celebration at the Bank! 

Q: What happens if there is inclement weather? How would I find out 
if there are changes to the church service or tailgate experience due 
to inclement weather? 
A: We will have to make decisions on service changes due to 
inclement weather on a case-by-case basis. 
The best place to check when you’re wondering if there are going to 
be changes to service and/or tailgating due to weather is our social 
media platforms or The Celebration App! Follow us on Instagram or 
Facebook to stay up to date! 

Q: Will there be any fun activities for my kids if I choose to bring 
them? 
A: Yes of course! We will have family-friendly tailgate activities.

Is there a way for me to sign up to serve at the church location? 
A: Yes – if you wish to serve during services at this location, click here 
and we will connect with you next steps!  

Q: How will I be able to access my ticket once I purchase?  
A: You will be sent your ticket digitally via email. Please ensure you 
have access to this via your mobile device once you arrive to the 
stadium.

Q: Can I buy tickets the day of the game?
A: To ensure you are able to receive a game + Bono’s Bar-B-Q ticket, 
you will need to purchase your ticket option no later than the 
Thursday before each home at 1pm EST. **Game only tickets (that 
don’t include Bono’s Bar-B-Q) will still be available to purchase 
through the Saturday before each home game by contacting 
Andrew Parker at (904) 633-6534 or parkera@nfl.jaguars.com 
directly.
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