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Welcome to cKids 
 

            Welcome to the cKids team! We are so excited that 

you’re saying “yes” to helping the next generation experience 

and understand the love of Jesus. In cKids, we believe that 

when kids get a revelation of who God is, their faith is 

unstoppable! Every week across the Celebration Church 

network, hundreds of kids from every imaginable background 

come to church ready and willing for someone to teach them 

who God is. That’s where you come in!    

           It’s not the lights, games, or toys that show kids who 

Jesus is. It’s the leaders! Games can’t speak truth into hard 

situations. Toys can’t call out potential in someone’s life. No, 

it’s the team members who 

build relationships with our 

kids by believing the best, 

acting in patience, 

correcting in love, and 

comforting with 

compassion. We do have 

great worship and fun 

games, but at the end of the 

day, the one thing that 

makes all of the difference in the life of a kid is the team 

member who loves them the way Jesus does.  

           In this handbook, you’ll find everything you need to hit 

the ground running as you start serving in cKids. We’ve 

included vision, values, FAQs, how-to’s, and some policies to 

help you be the best team member you can be. Of course, 

there are somethings you can’t learn from a manual, so we’ve 

mentioned those in the “learn as you go” section.  If you ever 

have questions or need anything, just let your coordinator 

know!  

 

Welcome to the adventure,  

cKids Staff 



 
 

4 

Why cKids? 
 

            The sad truth is that this generation is dealing with a lot 

of issues that most of us didn’t have to face at their age. 

Sometimes it’s common things like feeling out of place at 

school or anxiety over standardized testing. Other times it’s 

more serious things like the loss of a loved one or abuse. And 

if life itself wasn’t hard enough, the Enemy is working 

overtime to deteriorate our kids’ capacities for faith. Did you 

know that the target age for pornography advertisers is 8 

years old? That’s unbelievable! The good news is: that’s not 

the whole story!  

          As people, we are never more open to the truth of God’s 

word than we are when we’re children. When we’re young, 

we’re still trying to figure out how the world works which 

means we haven’t ruled out any possibilities about the 

purpose of life. When we’re young, we’re open and curious. 

We’re able to hear the truth that there is a loving God who 

created us for purpose and 

believe it with a ferocity 

that only childlike faith can 

empower.  

          In cKids, we 

wholeheartedly believe 

that if our kids can 

experience the love of 

Jesus, the course of their 

whole lives can be altered. 

And not only their lives, but 

the lives of everyone 

around them. Imagine a whole generation of kids that learn 

from the youngest possible age how to walk boldly in faith.  

What if they knew how to serve others passionately every 

chance they got, how to live without compromising on the 

promises of God, how to love others with unwavering 

compassion. They would be unstoppable!  
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What are the cKids values?  
 

            In cKids, we have four values. They are the four things 

that we want every kid to understand and live by. Every 

decision we make regarding any of our cKids environments 

and experiences is run through the filter of these values.  

 

 We love God! God is love and God loves us. Because God 

loves us, we get to love him back! We teach our kids this simple 

truth because if they can grasp this, everything else will fall into 

place! ( Matthew 22:37,38) 

 

 We love others! Loving people is the greatest command, 

second only to loving God! We teach our kids to love each 

other regardless of where 

someone is from, how they’re 

dressed, or even how they act. 

We want everyone to know 

that we’re a family! (Matthew 

22:39) 

 

 We do our best!  We do our 

best because we want to honor 

God in everything we do. From 

the smallest job to the biggest, we know that we’re working as 

unto the Lord so we give our best effort every time. (Colossians 

3:23) 

 

 We have fun! Church isn’t meant to be a place we endure, 

it’s a place we enjoy! Kids speak the language of fun, so we do 

our best to help them fall in love with God’s house by having a 

LOT of fun. We want our kids to look forward to church each 

week and to learn to be planted in the local church because 

that’s God’s design. (Psalm 92:13) 
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What am I saying “yes” to?   
 

             While serving in cKids is simple, here are a few specific 

commitments that you need to be aware of so that you can 

say “YES!” with confidence.  Here they are:  

 

 Serving faithfully and consistently. We offer three 

different serving rotations: weekly, 1st/3rd/5th weeks of the 

month, and 2nd/4th weeks 

of the month. Choose the 

rotation that works best 

for you and stick to it.  
 

 Being responsive to 

communication from the 

cKids team. You’ll get a 

weekly email from us to 

give you details about the 

week and remind you that 

you’re scheduled to serve. We love getting responses from 

you, especially if you’re going to be out on a week that 

you’re scheduled.  
 

 Praying for our kids and their families daily. There’s 

nothing more powerful that we could do for our kids than 

pray for them. They (and their families) need us to stand 

in the gap for them by contending for them in prayer.  
 

 Being ok with the fact that Kids Ministry gets messy. Kids’ 

ministry isn’t always pretty. It can get chaotic and that’s 

ok. Sometimes the kids are bouncing off the walls, 

sometimes the lessons don’t go the way we planned, 

sometimes the tech we need to run services or check-in 

malfunctions. It’s all good, because we are flexible and 

know how to go with the flow.  
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Personal 

Drive to 

Pursue God. 

Personal 

Drive to 

Pursue God. 

 

Faithfulness 

 

Go the extra 

mile. 

Lead with 

courage and 

compassion.  

Support the 

mission and 

vision of cKids.  

We want everyone in cKids to 

serve from a posture of health and 

strength. Serving should come 

from an overflow of your 

relationship with God. 

Kids need to feel loved more than 

almost anything else. The thing is, 

kids spell love this way: T-I-M-E. 

They need your consistency in 

order to know that you care.  

We love seeing people take 

initiative! On this team, feel free go 

above and beyond what anyone 

has asked of you. We promise, you 

aren’t stepping on anyone’s toes!  

Serving in kids takes equal 

measures of courage (to get out of 

your comfort zone) and 

compassion (to fuel your patience 

and endurance). 

To take ground in the Kingdom of 

God, we must all be unified about 

our goals and strategies. If we 

work together, nothing can stop 

us!  

What is the cKids serving culture?  
 

          There are some traits/qualities that make for GREAT 

team members in cKids. If you’re wondering how you can 

bring your best to Kids Ministry this is how to do it! We want 

everyone who serves on our teams to walk out these six 

attributes:  
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What are the cKids serving teams?   
 

 

Nursery and Preschool: 

Our Nursery and Preschool serves kids 

ages 6 weeks – 5 years old. In this 

ministry, you can snuggle babies close 

and help preschoolers start to learn 

some Bible basics. It’s all about 

introducing them to Jesus at this age! 

 

Elementary:  

Our Elementary experience serves kids 

K - 5th grade. In Elementary, we wrap 

our services in fun and excitement. 

But at our core, Elementary is really 

about raising Biblical literacy through 

our curriculum and small groups.  

 

Inclusion: 

Our Inclusion ministry provides 

buddies for kids who need a little extra 

help in cKids service experiences. We 

want every kid to get to participate 

and we understand that some kids 

thrive with one on one attention.  

 

Check-In 

Our Check-In team is the first 

interaction any Celebration family has 

with cKids. It’s the check-in team’s job 

to help every family feel safe and 

informed about their kids’ experiences 

at Celebration Church.  
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 How do I get involved in cKids?    
 

           It’s easy to join cKids! Here’s a quick chart to show you 

where you are in the process of joining our team:  

 

 

  

Officially rostered on team! 

Shaddow/Train Week 2

Shaddow/Train Week 1

Growth Track
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Appendix i 

Social Media Policy 

         In Celebration Church’s Kids’ ministry, keeping our 

children safe and secure is a top priority (second only to 

showing them the love of Jesus). One of the areas in which we 

must keep them secure is social media. Many parents/families 

are very particular about their kids’ social media exposure and 

work diligently to keep images of their kids from being 

accessible to the public. In order to guarantee the digital 

safety of our kids as well as honor the privacy and wishes of 

their parents, we ask that you adhere to the following social 

media guidelines:  

 

 

 

 

 

 

 

 

 Never take pictures of/with children without parental 

consent. 

 Never post videos or pictures to any social media 

outlet without parental consent. 

 If you want to share pictures or videos of your serving 

experience in cKids you can do so by: 

o Only sharing pictures and videos that capture 

adults. 

o Only sharing pictures and videos in which kids’ 

faces are obscured or are not visible.  

o You may post pictures and videos of kids 

without parental consent only if the kids’ 

faces are not shown.  
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Appendix ii 

Minor Protection Policy 

1. Purpose  

It is the policy of Celebration Church to establish minor 

protection guidelines for all church programs and ministries to 

guard against any and all forms of child abuse. In all ministries, 

we seek to provide a safe and inviting environment so that 

effective ministry can take place.  

2. Applicability  

This policy applies to all church staff and volunteers who 

provide services or support to Celebration Church, its 

ministries, trips or events.  

3. Definitions  

The Federal Child Abuse Prevention and Treatment Act 

(CAPTA) (42 U.S.C.A. §5106g) defines child abuse as the 

following: 

 Any recent act or failure to act on the part of a parent 

or caretaker which results in death, serious physical or 

emotional harm, sexual abuse or exploitation; or 

 An act or failure to act which presents an imminent 

risk of serious harm.  

The Federal Child Abuse Prevention and Treatment Act 

(CAPTA) (42 U.S.C.A. §5106g) defines sexual abuse as the 

following:  

 The employment, use, persuasion, inducement, 

enticement, or coercion of any child to engage in, or  
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 Appendix iii 

  

 assist any other person to engage in, any sexually 

explicit conduct or simulation of such conduct for the 

purpose of producing a visual depiction of such 

conduct; or  

  

 The rape, and in cases of caretaker or interfamilial 

relationships, statutory rape, molestation, 

prostitution, or other form of sexual exploitation of 

children, or incest with children"2  

A "child" under this definition generally means a person who is 

under the age of 18 or who is not an emancipated minor. 

4. Policy Guidelines  

Membership/Application 

All volunteers must go through the membership class and God 

First Life Growth Track classes of Celebration Church. They 

also must complete a serving application and acknowledge 

their approval for a background check to be processed by 

Celebration Church. All staff members must complete an 

employee application and acknowledge their approval for a 

background check to be processed by Celebration Church.  

 

Two-deep leadership 

Two adult volunteers, leaders or staff or one adult leader and 

a parent of a participant, both of whom must be 18 years of 

age or older, are required for all scheduled activities, trips, 

retreats, or outings.  

 

Gender Specific Interaction 

Any interaction between a cKids volunteer, leader, or staff 

member and a minor that is intimate in nature, such as prayer,  

 

http://www.childwelfare.gov/systemwide/laws_policies/statutes/define.cfm#fn2
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Appendix iiii 

 

counseling, and sensitive topics of conversation are to be 

handled with individuals of the same gender.  If a co-gendered 

interaction is deemed necessary a third party is required to be 

present for the purpose of accountability.   

 

Gatherings 

Overnight and out of town gatherings organized and hosted by 

adult volunteers, leaders, and staff must be in compliance 

with church wide minor protection provisions such as liability 

release forms.  No overnight or out of town gathering is to be 

conducted with the full knowledge and consent of the cKids 

staff.   
 

Appropriate attire 

Adult leaders must wear proper clothing for activities at all 

times.  

5. Reporting Requirements  

Anytime you observe or suspect child abuse, you should 

report it immediately to the Pastor or Director over your area 

of ministry. 

Any individual found to be in violation of this policy will be 

subject to disciplinary action, including permanent separation 

from Church activities. Investigations will be conducted on a 

confidential basis wherever possible. 
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Appendix v 

Confidentiality Agreement 

          As a cKids team member, you will be building trust and 

relationships with every kid you meet. That’s a good thing, it’s 

exactly what you should do! However, one of the things that 

comes with that territory is that the kids you get to know may 

share intimate details about their lives and families with you.   

        

           

 

 

 

 

 

 

 

 

 

As you join the cKids serving team, you are agreeing to be 

in compliance with the following confidentiality guidelines:  

 

 All personal information shared by a child will be kept 

in confidence and will not be exploited as gossip in 

any social circles.  

  Personal information about children will only be 

shared with fellow team members on a need-to-know 

basis.  

o Information sharing should be deemed 

appropriate only when it is a necessity which 

enables another team member to successfully 

minister to or care for a child.   

 Information sharing is encouraged between team 

members and team leaders as it is required by the 

Minor Protection Policy’s guidelines for reporting.  
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Nursery and Preschool 

 

 

 

 

 

 

 

 



 
 

16 

cKids Nursery and Preschool 

 Welcome to the Nursery and Preschool team (NPS)! 

There is something truly special about serving the youngest 

members of Celebration Church. Our little ones need just as 

much ministry and care from the local church as their parents 

do. Make no mistake, Nursery and Preschool is NOT glorified 

babysitting. It is ministry. We are truly helping the youngest of 

children see and experience the love of Jesus.  

 We sometimes have people ask what a baby can learn 

about God. They tend to be skeptical about a child’s ability (a 

child who may be too young to even say words) to 

comprehend anything about Jesus or His love. And on some 

level they’re right. An infant is not going to leave church on 

the weekend having any 

cognitive understanding 

of who Jesus is. But they 

CAN leave church having 

been comforted and 

soothed by a team 

member who loved and 

prayed over them.  

 So, while a baby 

may not leave the nursery 

quoting scripture, they 

will leave knowing that 

church is a place they are comforted. Church is a place where 

people care about them. Church is a place where they feel 

loved.  

 As for our preschoolers, you will be shocked at how 

much they absorb! They’re like sponges and most of our 

kiddos know a lot about God! Just ask one of them the next 

time you’re serving. Our curriculum for preschool is geared 

specifically for where they are developmentally. We do 

everything we can to share the word of God with them in way 

they can understand it.  
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Nursery and Preschool Service 

Experience 

 The nursery and the preschool have different service 

experiences because of the diversity in age of the children we 

serve. Here’s a snapshot at what each environment 

experiences:  

 

Nursery:  

 Parent drop off and play time 

 Snacks and feedings 

 Diaper changes 

 Parent pick-up 

 

Preschool:  

 Parent drop off and play time 

 Clean-up 

 Curriculum (object lesson, video, worship, etc.) 

 Snack time 

 Parent pick-up 
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Nursery and Preschool “How To” 

 There are a couple of things in Nursery and Preschool 

that we do in specific ways to give our parents and kids the 

best possible experience. Here are some “how to’s” you’ll 

need to know as you serve:  
 

How to change a diaper:  

 Put on a pair of fresh gloves 

 Lay out new diaper changing paper 

 Change the child 

 Wrap the gloves around the diaper 

 Throw away diaper and changing paper 

 Place a diaper changing sticker on the front of the 

child’s diaper  

 Wash your hands 

 Place all items back in the child’s diaper bag 

 

How to help a child use the restroom:  

 Stand in the doorway/threshold of the restroom to 

offer assistance with: 

o Making sure the child only flushes toilet paper  

o Helping the child wash their hands properly 

o Helping to fasten clasps/buttons on clothing.  
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 Only enter the restroom with a child if they need help 

getting on and off of the toilet 

 Do not allow children to lock bathroom doors 

 

How to fill out a daily activity report in the nursery: 

 When the child enters your room, start a report by 

adding their name to the top of a Daily Activity Form 

 Record all diaper changes and feedings 

 Place the report in the child’s diaper bag before 

sending it home 

 

 

 

 

 

 

 

 

 

 

 

 

 

How to check security tags at pick-up:  

 Before a child enters your room, check to make sure 

they are wearing a name/security tag 

 Before releasing ANY child to their parent, compare 

the numbers/letters on both stickers to confirm that 

they match 

 Do not release ANY child to anyone without a 

matching sticker 

 If a child loses their sticker, you may use the classroom 

manager tablet or clipboard to confirm their number 

 If a parent has lost their sticker, you may direct them 

back to Check In where a team member will assist 

them in getting a sticker re-printed 
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How to address a concern from a parent:  

 Listen to the parent’s concern 

 Apologize for the situation 

 Offer any solutions that you are aware of 

 Invite the parent to speak with the campus 

coordinator 

 

How to handle an accident or injury:  

 In the event of a serious injury, call the parent 

immediately 

 Use the first aid kit in your classroom to treat minor 

injuries 

 Ask your campus coordinator for an ice pack if 

applicable 

 Find an incident report in the storage cabinet in your 

classroom or ask your campus coordinator for one; fill 

out the form 

 Have the parent sign the incident report 

 Give the parent the carbon copy and retain the 

original for our records 
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Nursery and Preschool FAQs 

Can I invite my friends to serve with me? YES!! We love when 

people join our team, the more the merrier! Encourage them 

to go to Growth Track asap so that they can start serving right 

away.  

 

How can I let you know if my schedule/availability to serve 

changes? Send an email to your team leader or campus 

coordinator letting them know about the change so that they 

can prepare for your absence.  

 

Are kids allowed to bring food to church? In the nursery, yes. 

In the preschool no. Because babies have very specific and 

scattered feeding needs, we offer babies their bottles and 

food per the instructions of their parents. However, in our 

older classes, we ask parents not to bring any food for their 

kids so that we can be sensitive to the potential allergies of 

other children. 

 

How do you accommodate allergies? Any child with an allergy 

will have an orange sticker on their security tag. This will help 

you identify which children have allergies. Always ask parents 

if their kids have allergies. We serve Cheerios for snacks 

because they are nut, dairy, and gluten free. The nursery and 

preschool area is a peanut free zone. If you have a child with a 

wheat allergy, they are permitted to bring their own (nut free) 

snack.  

 

What kind of discipline is appropriate to correct a child’s 

behavior? We use redirection to correct behavior in Nursery 

and Preschool. We never use any form of corporal punishment 

or shaming speech. We always speak to potential and believe 

the best in our kids.  
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Things to learn as you go 

 There are some things that hands on experience can 

teach you better than any manual! Here is a checklist of things 

we want you to learn “on the job.”         

 

How to interact/what to do with parents at drop-off 

How to lead/teach the preschool curriculum 

How to use the TV/remotes and access music/videos 

How to change diapers 

How to help children go to the restroom 

How to check security tags 

How to clean the room when you’re done serving 

How to correct/redirect children 
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cKids Elementary 

 Welcome to the cKids Elementary Team! In cKids 

Elementary kids from Kindergarten-5th grade can hang out, 

have fun, and learn all about God’s Word and His plan for their 

lives. cKids Elementary does not just provide parents with a 

childcare service so they can attend Church themselves. We 

believe that kids need just as much attention from the church 

as adults do. In fact, although we sometimes refer to kids as 

the “next generation” we prefer to call them the “now 

generation”. They’re not just the future of the church, they 

ARE the church!  

In cKids, We prioritize 

the teaching of the 

Bible because we 

value Biblical literacy. 

We help kids to 

experience God 

through worship and 

community. During 

our weekend services, kids get to experience their very own 

service with worship, a message, and breakout groups in a 

safe, friendly and fun atmosphere. As a leader, your job will be 

to help ensure that our kids encounter God, have fun, and feel 

loved. Celebration 

Kids ministry is 

available at all of our 

locations, every 

weekend. You might 

be surprised how 

much our 

Elementary kids 

retain after spending 

only an hour and a half with us one day a week. By combining 

the object lesson, video lesson, and crews, our cKids are 

learning God’s work more than ever before! 
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cKids Elementary Service 

Experience 

Our cKids Elementary services are packed with FUN 

and excitement! But like we mentioned before, at the core of 

our service is the teaching and preaching of God’s word. We 

strive to have a service that is engaging, entertaining, and fun 

for our Elementary students because that’s how they learn 

and see the world. We wrap our services in fun and 

excitement so our kids 

know just how fun and 

exciting living a God First 

Life can be! Engaging the 

kids in service this way 

helps them to retain what 

they’re learning week to 

week. We are intentional 

about teaching our kids in 

a way that they enjoy and 

in a way that they learn! 

We don’t want to make the Bible seem like a big, boring book; 

we want them to know that God’s word is ALIVE and 

ENGAGING!  

  

Our cKids Elementary service mimics the adult service 

happening in the main sanctuary. We worship and learn the 

Word together. Here’s a snapshot of what happens in a cKids 

service: 

 

 Hang Time 

 Worship 

 Object Lesson 

 Bible Lesson 

 Crews 

 Hang Time/Dismissal  
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Elementary Service Experience 

Specifics 

 You may be thinking, “What does ‘Hang Time’ mean 

exactly?” Good news, we’ve broken our service flow down 

into more detail for you so that you know exactly what to 

expect from your cKids serving experience.  

 

 

Hang Time: Hang 

time is pre-service 

and post-service. This 

is the time before 

service where kids 

are able to meet and 

connect with friends 

and play with our 

various pre-service 

activities. During hang time, you’ll be interacting with the kids 

by playing games with them, getting to know them, and 

meeting new first time kids!  

 

Worship: Our biggest 

focus in cKids worship 

is to teach and lead 

our kids in a true, 

genuine, passionate 

expression of worship. 

Similarly to the main 

sanctuary, we play 

three songs and 

encourage the kids to stand up and participate! During this 

time, we need you to lead the way for our kids. Be active, have 

a ton of energy, and help kids to feel safe engaging in the 

worship experience by showing them what to do.  
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Object Lesson: Each 

week we have a main 

point that we reiterate 

throughout the lesson. 

The object lesson is 

designed to bring the 

main point to life through 

an interactive Bible 

lesson that touches our 

kid’s senses. We are 

intentional about taking 

abstract concepts about God and putting them in concrete 

terms that kids can understand. During the object lesson, 

you’ll be modeling how to pay attention and engage. Feel free 

to redirect any kids who are talking or playing.  

 

Bible Lesson: 

We utilize videos 

to teach the bulk 

of our Bible 

lessons. It’s a fun 

lesson that is 

interactive and 

catches the 

attention of 

even our most 

distractible kids. Our goal each week is for our kids to walk 

away having not just learned the main point of the lesson, but 

also knowing how to apply it to their everyday lives. During 

the video, you’ll be sitting with the kids, redirecting kids who 

are not paying attention, and modeling for them how to 

engage in the video lesson.  
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Crews: After the bible 

lesson we will break 

out into small groups 

that we call Crews. 

Each leader is assigned 

to an age and gender. 

We will do our best to 

make sure you are with 

the same kids each 

week so you can really 

work on fostering 

relationships with your 

crew. During Crew time, you’ll facilitate a discussion with your 

kids to help them take what they’ve just learned to a new level 

of understanding. It’s a chance for them to ask questions and 

make friends with the other kids in the Crew.   

 

Hang 

Time/Dismissal: If 

we finish our Crews 

before the adult 

service has ended, 

we allow our kids to 

go back to Hang 

Time while they wait 

for their parents to 

pick them up. 

During pick-up, we 

need three team members at the exit. When a parent comes 

to pick up their kid, one team member will call their name into 

a microphone, another passing out weekly take home sheets, 

and a third checking security tags. This is a GREAT time to get 

to know some more kids. Be sure to capitalize on this “down 

time” to become BFFs with a kid you’ve never met before!  

 

 

 



 
 

29 

cKids Elementary “How To” 

 

 How do I connect with a kid? It’s easy! Start by trying 

to find common ground. Maybe they love the same 

video game as you. Or maybe they like the same 

subject in school as you did. If they have a soccer 

jersey on, ask if they play. If a girl has a pretty dress 

on, tell her. Engagement is the key and it will help you 

build a rapport with our kids. Get to know a cKid by 

asking them questions about themselves. Where do 

you go to school? What do you like to do for fun? 

Getting to know them comes first, ministering to them 

comes second. Building that initial relationship with 

them will help them learn to trust you, open up to 

you, and engage with you in other topics. 

 

 

 

 

 

 

 

 

 

 

 How do we take kids to the restrooms? Kids are 

escorted to the restroom by an adult team member, 

preferably of the same gender. As a team member, 

you should escort kids to the restroom, but do not 

enter the restroom with them. Wait outside for them 

to exit the restroom and escort them back to the 

Elementary room.  
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 How do we redirect kids who are not engaging? We 

want every interaction with our students to be led by 

love. We want to be direct with our kids and make 

sure they understand the expectations, but we do it in 

a life-giving way. We don’t belittle them or embarrass 

them. We want to refocus their attention on the 

speaker or the video without causing disruption to the 

other kids around them. If necessary, separate them 

from who they are talking to by asking the other child 

to come sit by you.  

 

 How do we move forward if redirecting the cKid 

doesn’t work? If a kid does not respond to your 

redirection and continues to be disruptive, please let 

your service lead know. Your service lead will be the 

one responsible for any interaction with the parents in 

regard to their kid’s behavior during service.  

 

 How do we handle an upset parent? Please direct all 

upset parents to staff members.  

 

 How can I make the biggest impact in the lives of our 

kids? Your presence in the classroom is already 

making a big impact! Another way to make an impact 

is to remember the names of the kids you meet and 

take interest in their lives. Kids these days have a lot 

going on and you taking the time to talk to them and 

listen to them makes a huge impact! 
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Elementary FAQs 

How do I find out when I’m scheduled?  You will receive a 

weekly email from your team leader with the weekly schedule 

and any announcements/information that you need to know 

about.  

 

Can I invite my friends to serve with me? YES!! We love when 

people join our team, the more the merrier! Encourage them 

to go to Growth Track asap so that they can start serving right 

away.  

 

How can I let you know if my schedule/availability to serve 

changes? Send an email to your team leader or campus 

coordinator letting them know about the change so that they 

can prepare for your absence.  

 

Are kids allowed to bring food to church?  No. We would 

prefer that the kids do not eat during our service. Children of 

staff members are permitted to eat a snack or lunch provided 

they will be at church for multiple services.  

 

How do you accommodate allergies? Any child with an allergy 

will have an orange sticker on their security tag. This will help 

you identify which children have allergies. Always ask parents 

if their kids have allergies. It is a rare that children eat any 

food while in service for Elementary, but the more we know 

the better we can serve our families.  

 

What kind of discipline is appropriate to correct a child’s 

behavior? We use redirection to correct behavior in 

Elementary. We never use any form of corporal punishment or 

shaming speech. We always speak to potential and believe the 

best in our kids.  
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Things to learn as you go 

 There are some things that hands on experience can 

teach you better than any manual! Here is a checklist of things 

we want you to learn “on the job.”         

 

How to interact/what to do with parents at drop-off 

How to lead/teach a Crew 

How to interact with First Time Guests 

How to escort children to the restroom 

How to check security tags 

How to correct/redirect children 
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Check-In 
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cKids Check-In Team 

Welcome to the cKids Check-In Team! As a member of 

the Check-In team, you are the very first cKids face that a 

family will see. Did you know that most families will decide 

within the first 20 seconds of their experience whether or not 

they’re coming back to a church? (No pressure!) This is exactly 

why your job is 

so important.       

You are the first 

impression any 

family will get of 

the entire cKids 

experience! It’s 

your job to make 

sure that 

families feel 

welcome and 

safe. We want every parent to feel confident as they entrust 

their kids into the care of strangers. You’ll find that a warm 

welcome and a smiling face go a long way in building 

relationships with families.  

          On the 

Check-In team, 

you’ll become 

an expert at 

helping both 

veteran parents 

and first time 

guests get the 

tags they need 

to drop off their 

kids in any of 

our cKids environments. This means knowing how to 

troubleshoot and answer questions about every area of cKids. 

You’ll be a one stop shop for anyone who wants more 

information about anything we do in cKids.  
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cKids Check-In “How To” and FAQ 
 

 How to address a missing parent tag: If a parent loses 

their tag during service, they cannot pick up their child 

without receiving a replacement tag from the check in 

team. We verify that the parent is authorized to pick 

up the child by having the parent input their 10-digit 

phone number, checking their Driver’s License to 

verify they are on the account, and printing a new tag. 

Once they get the new tag printed, the check-in team 

member will walk the parent back to the classroom to 

inform the teacher that the parent is authorized to 

pick up the child.  

 

 How to address a missing child's tag: If a child loses 

their tag, we will have to verify that the parent is on 

the account for that child. We verify that the parent is 

authorized to pick up the child by asking them the 

name of the child they are picking up, and then having 

the parent input their 10-digit phone number, 

checking their Driver’s License to verify they are on 

the account, and printing a new tag. Once they get the 

new tag printed, the check-in team member will walk 

the parent back to the classroom inform the teacher 

that the parent is authorized to pick up the child. 

 

 How to look up a family: Enter in the parent’s 10-digit 

phone number. If the family does not show up by 

searching for the phone number, try searching for the 

family by using their last name, first name.  
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 What are the guidelines for volunteering/joining 

check-in team? : After signing up to serve on the 

Check-In team and being trained, you will receive a 

cKids shirt that you are to wear each week while 

serving! The Check-In team is the team for you if you 

like interacting with families and children, making 

people smile, and if you’re an outgoing people person. 

You will be trained on how to use the Check-in Tablets 

and how to trouble shoot problems that may come up 

during Check-In.  

 

 What do the tags look like? : 
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Things to learn as you go 

 There are some things that hands on experience can 

teach you better than any manual! Here is a checklist of things 

we want you to learn “on the job.”         

 

How to interact with parents at drop-off and pick up 

How to use the Check-In Kiosk 

How to trouble shoot problems when they occur 

How to give tours through the cKids environments 

How to check security tags 

How to help a parent/child who has lost a tag 
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cKids Inclusion 
      

     Welcome to the cKids Inclusion Team! We are so thankful 

that God placed it on your heart to serve in this unique 

ministry. The cKids inclusion ministry makes it possible for 

children with 

special needs to 

participate in cKids 

by giving them the 

one on one 

attention they 

need. As a buddy, 

you will have the 

privilege of 

spending the entire 

cKids service experience with just one kid. There’s nothing 

more valuable than that kind of quality time. You’ll be 

positioned to make a HUGE difference in the life of that child 

as you show them the love of Jesus. The Inclusion ministry is a 

one on one 

ministry, which 

means, we are 

only able to serve 

as many kids as we 

have buddies. So, 

because you’ve 

said yes to serving 

in Inclusion, you’ve 

made it possible 

for one more family to come to church. You may not have 

known this before now, but we have a waiting list of families 

that wish to enroll their kids in the Inclusion program. You 

have just become the difference maker for an entire family 

that is striving to live a God-first life.  
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Inclusion “How To” 
 

     There are a few things you need to know as you begin 

serving in the cKids Inclusion ministry. Here are a few “how 

to’s” to help you give our kids the best possible experience:   

 

 How to meet kids and interact with parents? If your 
campus has an Inclusion “cool down” room, you can 
meet your families there. If not, your Inclusion 
Coordinator will help you meet the family you’ve been 
assigned to. Be proactive with parents and gather 
enough information so that you can serve the child 
well. Be sure to ask for special instructions and tips.  
 

 How to take a child to the bathroom?  If you’re with a 
child that needs assistance using the bathroom, take 
another volunteer with you. One volunteer should 
stand in the 
hallway while 
the other 
opens the 
door 
periodically to 
make sure the 
child is safe 
and following 
directions. Only enter the bathroom if the child needs 
help getting on and off the toilet. Make sure the child 
is only flushing toilet paper. If needed, help the child 
wash their hands. If you’re with a child that wears 
diapers, call the parent to come change them.  
 

 How to know if the child needs to “cool down”?  
While every child is different, there are some “rule of 
thumb” guidelines that may be helpful: 

o If the child starts running away or can’t sit still 
for an extended period of time.  
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o If the child is crying or talking loudly or 
disruptively. 

o If the child become aggressive.  
 

 How to correct misbehavior? In cKids, we use positive 
redirection to correct children. Always use a positive 
tone and language and give them plenty of chances to 
make the 
right choice. 
If the child 
cannot/does 
not follow 
your 
instruction, 
escort them 
out of the 
cKids service 
experience so that you can communicate with them 
more clearly without being disruptive to the rest of 
the service. Never use any type of physical correction.  
 

 How to check security tags at pick up? First things 
first, before you receive any child from a parent, make 
sure they are wearing a tag with a security code. 
When it’s time for parents to pick up, compare the 
parent tag with the child’s tag to make sure the 
security codes are an exact match. Never release ANY 
child without a matching sticker. If a child loses their 
sticker, you may use the classroom manager tablet or 
clipboard to confirm their number. If a parent has lost 
their sticker, you may direct them back to check in 
where a team member will assist them in getting a 
sticker re-printed.  
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Inclusion “FAQs” 
 

How do I find out when I’m scheduled?  You will receive a 

weekly email from your team leader with the weekly schedule 

and any announcements/information that you need to know 

about. You only need to let us know if you will not make it, 

otherwise there is no need to respond.  

 
 
Can I invite my friends to serve with me? YES!! We love when 

people join our team, the more the merrier! Encourage them 

to go to Growth Track asap so that they can start serving right 

away.  

 

How can I let you know if my schedule/availability to serve 

changes? Send an email to your team leader or campus 

coordinator letting them know about the change so that they 

can prepare for your absence.  

 

Are kids allowed to bring food to church? If a child does 

better with positive reinforcement or has a scheduled meal 

plan, a parent is allowed to bring in snacks for their child to 

eat during service. We do not share one child's snacks with 

another.  
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Things to learn as you go 
 

There are some things that hands on experience can teach you 

better than any manual! Here is a checklist of things we want 

you to learn “on the job.”         

 

How to interact with parents at drop-off and pick up 

How to correct/redirect behaviors of children 

How to interact with first time guests 

How to escort children to the restroom 

How to check security tags 

 

 

 

 
 


