
BUSINESS BACKGROUND

mac is it is located in Florida. It was developed to be more than a run-of-
the-mill technology company. What distinguishes mac is it is that they 
guarantee all of their work. If they can’t fix an issue or their service doesn’t 
meet expectations, the service is free.

Joseph Alexander runs mac is it himself. He has supported hundreds 
of clients over the years. “I advise clients based on their situation,” said 
Alexander. Every client needs a backup solution, and Retrospect Backup 
generally fits the client’s needs.

The most important part of being a consultant is the level of service. “We 
guarantee all work for 120 days. If you have a printer issue, we fix it. If you 
have a problem in two weeks, we fix it for free.”

“That’s what has helped me for so long. We’re customer-centric,” said 
Alexander.

30 YEARS OF BACKUP

mac is it has used Retrospect Backup since it launched v1 to protect 
hundreds of clients. Relying on Retrospect Backup lets Alexander 
provide service to customers who depend on him to restore files when 
something goes wrong.

“Retrospect Backup allows me to sleep knowing that clients 
won’t lose their data. It’s never happened. I’ve been using 
Retrospect since 1989. It’s never failed.”

Joseph Alexander
Owner
mac is it
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“Retrospect Backup allows me to sleep knowing that 
clients won’t lose their data. It’s never happened. I’ve 
been using retrospect since 1989. It’s never failed,” added 
Alexander.

“We had a SQL server go down. 
Retrospect restored it. Clients 
overwrite files all the time. It’s not 
if their data is going to disappear. 
It’s when. Hard drives are built to 
fail.”

Alexander has tried the other 
solutions on the market. 
“People think they can use Time 
Machine for their business. But it 
doesn’t compress. It doesn’t do 
incremental. The storage is huge, 
and they run out of storage in six 
months,” said Alexander.

“Retrospect is better than Veeam. Searching for files across 
backups? Veeam can’t. Retrospect can. I love it.”

Sales and Support

When issues arise, Alexander is able to rely on Retrospect’s 
dependable Sales and Support staff for help.

Retrospect’s staff has helped hundreds of partners like 
mac is it provide reliable backup solutions to thousands of 
clients.

“Retrospect is the best backup solution on earth. Better 
than Veeam. Better than Time Machine,” said Alexander. 
“And I can call them for anything.”

“Retrospect is the best 
backup solution on earth. 
Better than Veeam. Better 

than Time Machine.”
Joseph Alexander, Owner

ABOUT RETROSPECT

Protecting 100 Petabytes 
in over 500,000 homes 
and businesses in over 
100 countries, Retrospect 
is dedicated to providing 
reliable backup and 
recovery tools for 
professionals and small-
to-midsize businesses 
with Retrospect Backup 
and Retrospect Virtual, 
covering physical servers 
and endpoints, virtual 
environments,
and business 
applications. With three 
decades of field-tested 
expertise, Retrospect 

meets the needs of organizations that require the 
highest level of recoverability.

The Retrospect Partner Program allows resellers 
and managed service providers to deliver 
complete data protection to their clients with 
better training, better tools, and generous margin. 
Our website features a thousand partners from 
around the world.

Retrospect is a proud member of the StorCentric 
family of brands.
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