
   
 

 

Triad Leasing’s Platinum Select Program 

Terms Updated: Apr 22, 2022 

Brochure Code: GTR565 

Triad Leasing is proud to have you as a member of our exclusive Platinum Select Member Benefits 

Program, powered by PTS Direct Benefits. As a member of this program, you and your immediate 

family can take advantage of a variety of valuable benefits. Triad Leasing’s Platinum Select Program 

includes many great benefits, including but not limited to: 

• $200 Annual Rebates  

• One-Year Paid-Out Product Protection 

• Telemedicine Benefit 

• Accidental Damage Forgiveness Waiver 

• $5,000 No-Cost Insurance 

• Emergency Automobile Service Reimbursement     

 And More!  

  

The best part of this program is that most of your benefits start immediately! So don’t wait to begin 

enjoying the savings and the peace-of-mind you receive as a member of this program! If you have 

any questions about the Platinum Select Member Benefits Program, please visit your Triad Leasing 

location or call PTS Direct Benefits at 706-602-0597 option #5.  

*Not all benefits are available in certain states. 

 

ONE-YEAR PAID-OUT PRODUCT PROTECTION PTS Direct Benefits will provide you with a One-Year Paid-Out Product 

Protection Benefit after the rental term has been completed and you own the merchandise. Without this benefit, any 

repairs required on previously rented merchandise, including home electronics, furniture, appliances, and computers, 

would be your responsibility. Members can contact PTS Direct Benefits at 706-602-0597 option 5 for service on their 

rental items. You must be a club paying member for at least 6 months at the time of payout and maintain the monthly 

club payment for the duration of the one-year paid-off product protection plan to receive coverage. If the item is paid 

off in less than 6 months, you are responsible for remaining club payments before closing the rental agreement. For 

example: You have been renting for three months and are ready to pay off your item, you will also pay an additional 3 

months of club payments at close; your next club payment will be due as originally scheduled. This benefit covers repair 

costs (including parts and labor) due to product failure or mechanical breakdown of the merchandise, not caused by 

external conditions. External conditions are defined as damage, breaks, rust, any kind of bug infestation, and/or any 

factors caused by neglect. This agreement will not be in effect for normal wear & tear, damage due to misuse, abuse, 

mysterious disappearance, abandonment, accidental damage, or negligence.  Products Not Covered: Clocks, Digital 



   
 

 

Cameras, Cell Phones, Headphones, Smart Watches, Handheld Electronics, Exercise Equipment, Jewelry, Purses, 

Mattress, Box Springs, Paintings, Plants, Video Gaming Systems, Video Games, Video Gaming systems, Video Game 

Controllers, and Handheld Devices, Toolboxes, Toaster Ovens, Blenders, Coffee Makers, Hand-Held Radios, Walkie 

Talkies, or Alarms. All Paid-Out Protection claims must be filed within 60 days. 

ON-RENT PROTECTION PTS Direct Benefits will provide you with an On-Rent Product Protection Benefit to replace your 

rental item at the same rental rate and enable you to continue your path to ownership under your rental agreement 

should that item be lost or damaged by a covered loss. A covered loss includes damage or loss of the rental item due to 

fire, flood, windstorm, lightning or other acts of God, and theft. A 21-day wait period after the date of membership 

applies to be eligible for coverage for theft of the rental item.  A 21-day wait period also applies when adding club 

membership to an existing rental agreement. There is no wait period for new rental agreements for Fire, Flood, 

Windstorm, Lightning, Acts of God claims. If the claim is due to theft, a police report must be filed within 48 hours of the 

loss and there must be visible signs of forced entry. All club payments and fees must be current and in order, and the 

merchandise must be located at the address on the rental agreement (some exceptions may apply). To file a claim, you 

must contact the store where the rental agreement was made and provide appropriate documentation from the Police 

or Fire Department as applicable. This agreement will not be in effect for normal wear and tear, damage due to misuse, 

abuse, mysterious disappearance, abandonment, or negligence. The store will provide you with the claim signature form 

that must be signed at the time of filing the claim. All On-Rent Product Protection claims must be filed within 60 days of 

incident to qualify for coverage. On all storm, hurricane, flood, or other natural disaster claims, colored pictures of the 

merchandise are required, and items should not be discarded until the claim is complete. 

LEASE CANCELLATION BENEFIT PTS Direct Benefits will provide you with a lease cancellation benefit. This benefit will 

allow the liability on the rental agreement to be forgiven if the first or second person listed on the rental agreement 

passes away if under the age of 70. This allows your family to keep the merchandise. Rental and club accounts must be 

up-to-date and in good standings. Family of the member must provide documentary verification of death at the time the 

claim is filed such as a copy of the member’s death certificate, published obituary notice, or funeral home letter. 

Member’s family must contact the location where the rental agreement is located to file a Lease Cancellation claim. 

Claims must be filed within 60 days of the date of death to be covered.  

UNEMPLOYMENT BENEFIT PTS Direct Benefits will provide you with an Unemployment Benefit to assist with your rental 

obligations in the event you become permanently unemployed through no fault of your own. This benefit does not apply 

to terminations due to cause or misconduct. Member must have been employed full-time (at least 30-hours per week) 

for six (6) consecutive months prior to first becoming unemployed. To be eligible for this waiver benefit, you must be 

listed on and have signed the rental agreement at the time of origination; and you must be a current program member 

in good standings. If both persons listed on the rental agreement become unemployed, only one payment waiver will be 

applied. Member will receive a waiver of their monthly rental payment(s) for up to four (4) months (including applicable 

sales tax and other covered fees) up to a maximum amount of $1,000 on all rental agreements combined or when you 

start new employment, whichever occurs first. Once the Unemployment Benefit Request is approved, payment will be 

applied to rental accounts after thirty (30) days of unemployment and will be applied retroactively to the first day of 

verified unemployment. You must provide continued proof of state unemployment payments for the duration of the 

benefit. This benefit is a financial liability waiver benefit and is NOT INSURANCE nor a SUBSTITUTE FOR INSURANCE. All 

claims are to be filed within 60 days of the date of termination. 

ACCIDENTAL DAMAGE FORGIVENESS WAIVER As a club member, you are eligible to receive an accidental damage 

forgiveness waiver on merchandise while on rent. If qualifying rental merchandise becomes accidentally damaged, your 

lease liability for the repair will be waived on the damaged item upon payment of a $50.00 processing fee to the store. 

To make a claim, you must report the incident to the store to sign and submit an Accidental Damage Forgiveness Waiver 

Request. Covered merchandise will be repaired or replaced with a similar product as a permanent solution. The rental 



   
 

 

item must not be discarded until the claim is complete. No repair can be completed prior to approval. Upon receipt of 

the request form, $50 processing fee, photos of damage, and photo of model/serial number, eligibility will be 

determined, and repair method and estimated repair cost will be computed. The processing fee must be paid before the 

claim can be processed. This Waiver does not apply to and provides no benefits on the following: Merchandise damaged 

within the first sixty (60) days of membership; Merchandise damaged during home invasion; Merchandise not located at 

the address on file; Merchandise damaged from pets; Merchandise damaged by third-parties outside of member’s 

household, including merchandise damaged in the process of moving the item to or from member’s place of residence; 

Improper use, or improper maintenance of the rental merchandise; Normal wear and tear; Damage caused by a 

manufacturer’s defect; Damaged caused by negligence in the household, including but not limited to domestic disputes 

with family/friends and or third parties; Preexisting damage as described on the Client Acknowledgment Form (i.e. COD) 

signed by member at the time of the Agreement; Damage or loss to Paid-Out or purchased merchandise; Laptops, cell 

phones, tablets, iPads, iPods, smart watches, headphones, handheld electronics, gaming devices, purses, mattress/box 

spring and remotes. Member must be in good standing on both rental agreement and program payments for sixty (60) 

consecutive days before benefit goes into effect. Repairs may be fulfilled with new or remanufactured parts. Damaged 

items may be exchanged rather than repaired, at the administrator’s discretion, with similar or like item of equal value. 

A maximum of two (2) Accident Forgiveness Waiver requests may be submitted within any consecutive twelve (12) 

months with a maximum repair cost equal to Fair Market Value for each request. All repairs must be performed by an 

approved repair vendor designated by the administrator. This benefit does not apply to products covered under the One 

Year Paid-Out Product Protection or On-Rent Protection benefits. All claims are to be filed within 60 days of the incident 

date. 

TELEMEDICINE BENEFIT You are eligible for a Telemedicine Benefit at a discounted rate of $5.00 per month. One 

program includes everyone in the member’s household! Enjoy direct access to state licensed medical Doctors across the 

US (excluding UT, VT, & WA) via phone or web chat 24/7, 365 days a year. Once enrolled, customers simply call or log-in 

to the myDOCTORplan™ service online or pull up the app on their phone (or other smart devices) to be instantly 

connected to a nurse or doctor from the privacy and comfort of their home or space. To register for a monthly 

subscription service of myDOCTORplan™, members can call (678) 648-1047, or visit http://www.mdp5offer.com. Once 

enrolled for this program, members will receive a welcome kit via email to register their account and to add the 

members of their household! Members must provide a valid credit card to qualify. That card will be charged monthly for 

every month you wish to continue Telemedicine coverage. If you wish to discontinue Telemedicine coverage at any time, 

simply email: admin@mydoctorplan.com  or call: 678-648-1047, and a representative will process your cancellation.  

PHARMACY SAVINGS COUPON Get more savings. Get more value. Get more Rx. With GetMoreRx, we make it simple 

and easy for individuals and their families to save on prescription medications. Members are entitled to prescription 

savings from 15% to 60% off the retail price of generic drugs and from 15% to 25% off the retail price of brand-name 

drugs at over 35,000 participating pharmacies nationwide. Visit www.ptsfinancial.getmorerx.com and enter zip code and 

medication for a list of nearby stores with discounted cost of medication*. Once you have compared pricing and 

selected your desired store, simply click “Get free coupon” button, then text, email or print coupon and present to 

pharmacy. *Price shown online is an estimated price; your pharmacist will provide exact pricing. Simply bring your 

GetMoreRx card to your Pharmacy and ask the pharmacist to process your prescription using the BIN and PCN number 

found on your card. You can text, email, or save your printed savings card* to use again and again for all your 

prescriptions!! For more information, call 1-844-234-3057. *This coupon is not insurance.  

$5,000 NO COST INSURANCE Club Members can now claim $5,000 of no-cost insurance coverage which includes Life, 

Accidental Medical, and AD&D Insurance with Avibra. Visit: www.pts.avibra.com to sign up and for more information. 

This insurance benefits program is provided through Avibra, Inc. (“Avibra”) as an affinity-based membership program. 

Insurance and other benefits are provided by Avibra, as part of an overall membership benefit program with a defined 

mission and purpose to improve individual member’s financial well-being. Avibra will pay the applicable premiums to 

http://www.mdp5offer.com./
mailto:admin@mydoctorplan.com
http://www.ptsfinancial.getmorerx.com/
http://www.pts.avibra.com/


   
 

 

the insurer for the group insurance coverage and other program protections on behalf of the individual member insured 

until coverage terminates. Avibra is independent of, and not affiliated with, the PTS. However, PTS and Avibra have a 

contractual relationship which enables PTS to promote the Avibra program. In the event Avibra fails to pay any 

premiums or is not willing or able to maintain the coverage for any reason, PTS is not responsible for paying any 

premiums, maintaining the insurance coverage, or Avibra’s failure in any respect or under any legal theory. If the 

premiums are not paid by Avibra, coverage shall terminate and any former insured shall be entitled to any applicable 

conversion policy in accordance with the policy conversion terms and conditions as detailed in the member certificate. 

The insured will be solely responsible for any premiums under any conversion policy. The premiums payable by the 

insured will likely be higher following a conversion. Life insurance, Accident Medical benefits, and certain other program 

benefits are only available to individuals between 18-54 years of age and who are residents of one of the 50 U.S. states 

or the District of Columbia, subject to availability in the applicable jurisdiction, which may change from time to time. 

Individuals aged 55 and above as of the date and time of the submission of their application to Avibra are not eligible for 

group insurance coverage and/or some other coverages. Individuals with certain pre-existing medical conditions may 

not be eligible for the full amount of coverage identified but may instead receive a lesser coverage amount. To be 

eligible to participate and receive insurance and other benefits in the program, you must directly receive this offer as an 

eligible club member of a program administered by PTS and complete the Avibra application to become an Avibra 

member via the Avibra mobile app. All insurance and other products and protections are subject to availability, 

limitations, and other contractual terms and conditions, any of which may change at any time and without notice. 

Coverage will terminate at 11:59 PM on the day immediately preceding the insured’s 55th birthday. Following 

completed registration, coverage will be subject to the terms and conditions imposed by Avibra and its insurance 

carrier(s), as well as verification of eligibility. Your use of the Avibra app will be subject to Avibra’s terms of service and 

privacy policy, as well as any other required documentation or requirements made known on the app. Coverage is 

renewed on a monthly basis as part of membership renewal, and you must complete wellness requirements once a 

month as identified in Avibra’s program to receive and maintain insurance and other coverages and protections. Such 

requirements are typically comprised of reviewing health- or financial-related wellness content. For full Terms of Service 

for this program, please visit  https://www.avibra.com/Avibra_TermsofService.pdf.  

AVIBRA DOLLAR BENEFITS STORE As an Avibra user, you have access to Avibra’s dollar benefit store where you can 

choose and select from many valuable benefits. Choose from benefits such as: $2,500 critical illness benefit, $20,000 in 

accidental emergency benefit, up to $2,000 in annual cash back reward benefits and more. Visit www.pts.avibra.com  to 

sign up and for more information. 

AT&T 10% WIRELESS DISCOUNT BENEFIT PTS Direct Benefits Program is proud to offer a 10% discount to AT&T Wireless 

customers on their base voice/data plan billing each month as long as the plan is over $30. To get set-up for the AT&T 

Discount –www.att.com/wireless/ptsdirect click “Enroll here” to get started! If you need assistance or have questions, 

call (706) 605-0597 option 5, and a PTS Representative will be glad to assist you. 

EMERGENCY AUTOMOBILE SERVICE REIMBURSEMENT BENEFIT Member calls for road service of member’s choice and 

the PTS Direct Benefits program will reimburse the member up to $50. PTS Direct Benefits will reimburse for 

towing/wrecker service or service call by garage/mechanic to member’s disabled auto. Included in the $50 

reimbursement is opening a locked vehicle, opening a locked garage, ignition if member’s keys have been lost or stolen, 

windshield repair, extricate, and flat tire service. Roadside mechanical repair includes labor and service call only. Parts, 

new keys, and repairs in the garage or at a service station are not included. Tire repair, battery charge, or gas delivery 

are limited to $15 each. Only one reimbursement per disablement, up to twice a year. Assistance of a private citizen, or 

services of friends and/or family members in the wrecker business is not reimbursable. Members submit a copy of paid 

receipts to Direct Benefits 113 North Park Avenue Calhoun, GA 30701, (706) 602-0597 FAX: (706) 622-5390 or email: 

ptsdirectbenefits@ptsfinancialservices.com. Member must include the name and phone number on the receipt. * 

https://www.avibra.com/Avibra_TermsofService.pdf
http://www.pts.avibra.com/
http://www.att.com/wireless/ptsdirect
mailto:ptsdirectbenefits@ptsfinancialservices.com


   
 

 

EMERGENCY TRAVEL EXPENSE BENEFIT If a member is more than 100 miles from home and his or her automobile 

becomes disabled, Direct Benefits will reimburse members up to $300 in actual expenses of continuing their journey by 

car rental or commercial transportation and/or room and board while waiting on auto repairs. If a master member and 

associate member are traveling together this benefit is limited to $300. If a disabling event occurs where a member is 

temporarily employed, the benefit is limited to transportation expenses only. To file a claim, contact PTS Direct Benefits 

at 706-602-0597 option 5 or email ptsdirectbenefits@ptsfinancialservices.com. 

TRAVEL DISCOUNTS To book discounted travel anywhere in the world, go to www.myptstravel.com and book online all 

travel of any type as well as other products and services. This is an independent agent and Direct Benefits receives no 

monetary consideration from your use of the travel agent’s services.  

RENTAL CAR DISCOUNTS A Direct Benefits Program Member will be entitled to discounts on rental cars! Direct Benefits 

offers discounts with Enterprise, National, Hertz, Avis, and Budget Rental Car. For reservations with Enterprise or 

National, members can call 1-800-261-7331 toll-free, or make a reservation online, and ask for Corporate Discount 

Number #XZ03B31. This will entitle the customer to a fixed percentage discount of 5% on Enterprise and 10% on 

National Rental Car over the standard rate. For reservations with Hertz Rental Car - members can book online, or over 

the phone, using corporate discount number 2186423. For reservations with Avis Car Rental - members can book online, 

or over the phone, using corporate discount number AWD#: Z717282. For reservations with Budget Rental- members 

can book online or over the phone using corporate discount number S388143. 

CHILD FINGERPRINT IDS PTS Direct Benefits will provide a member with a Child Identification Kit that will include a 

fingerprint kit. This benefit, which must be ordered from PTS Direct Benefits, will provide parents with peace-of-mind 

knowing that their child’s personal information is recorded in case of an emergency. A parent will be able to record 

personal, contact, dental and medical information. A photo of the member’s child can be attached to the paperwork. To 

order your Child ID Kit, contact PTS Direct Benefits at 706-602-0597 option 5 or email: 

ptsdirectbenefits@ptsfinancialservices.com. 

COUPON PROGRAM By using the PTS Direct Benefits coupon program, members can save money each month with a 

variety of coupons. It’s simple and the savings begin immediately! To become a part of the many to take advantage of 

our coupon program, call PTS Direct Benefits at 706- 602-0597 option 5 or email 

ptsdirectbenefits@ptsfinancialservices.com.   

1-800-FLOWERS DISCOUNT PTS Direct Benefits will provide a member with a discount on flowers from 1-800-Flowers. 

com. Personal service is available at 1-800-356-9377 or go online at www.1-800-flowers.com  where the many offerings 

can be viewed. The promotional code is ADAMO. Personal service is available 24 hours a day, 7 days a week for delivery 

the same day or any day. Members can save a minimum of 15% off flowers, plants, gift baskets, plush toys, gourmet 

foods, and more. There is a 100% satisfaction guarantee. The discount does not apply to delivery fees or any applicable 

taxes. 

REBATE BENEFIT PTS Direct Benefit members are eligible to receive up to $200 per year in rebates for purchases on (1) 

groceries, (2) utilities, and (3) gasoline. Members are entitled to one rebate per category after ninety (90) days of 

membership up to the following amounts per period: $25 for groceries; $15 for utility bills; and $10 for gasoline. 

Members are eligible for these rebates every ninety-day period while they are a current club member. To receive a 

rebate, the member must submit each of the following items: a self-addressed stamped return envelope with the 

member’s address, an original of the appropriate receipt in the category for which the rebate is requested, and the 

appropriate complete rebate voucher. All three items should be mailed to Direct Benefits, Attn: Rebates, 113 N. Park 

Ave., Calhoun, GA 30701. The bill or receipt must be the original, dated bill or receipt. Rebate requests must be made 

within sixty (60) days of the purchase or utility bill due date. Utility Rebates: Eligible qualifying utility rebates will be 

issued for the following only: cellular phone bills, electricity bills, natural gas bills, and water bills. Utility bills must match 

mailto:ptsdirectbenefits@ptsfinancialservices.com
http://www.myptstravel.com/
mailto:ptsdirectbenefits@ptsfinancialservices.com
mailto:ptsdirectbenefits@ptsfinancialservices.com
http://www.1-800-flowers.com/


   
 

 

the member’s name and registered address on file with the club providing dealer. For cellular phone bills, a print screen 

or receipt containing the member’s information and complete payment of service is required. 

Log onto www.ptsdirectbenefits.com  for a current list of services and descriptions provided by PTS Direct Benefit Club 

Program. Enter code GTR565 for complete Terms and Conditions. Benefits are subject to change without notice, so 

refer to the site and list for current benefit descriptions.  

 

 

 

http://www.ptsdirectbenefits.com/

