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— Welcome — 
to the 2016 Operation Lifesaver Leadership Conference and Training Seminars! 

Our theme, Rail Safety — A Mission for Life, sums up the passion that our state member programs, safety  
partners and volunteers have for the work they do to reduce needless deaths and injuries from crossing collisions 
and trespass incidents.

This year’s conference is designed to uplift and inform, with a rousing keynote from viral video sensation Dave 
Carroll. You will get updates from the Federal Railroad Administration, international and U.S. rail partners, and 
learn about the latest in technology. In addition, you can explore ways to reach the next generation and hear 
about the ongoing success of the “See Tracks? Think Train!” campaign.

While you’re here, take advantage of opportunities to network, renew existing relationships and forge new 
ones. We’ve also incorporated social media into our breaks with a selfie contest that will add some fun while 
underscoring our key safety messages.

The conference will culminate with the Awards Banquet, where we’ll recognize the best of our Operation 
Lifesaver volunteers and highlight others who have made a difference in communities across the U.S.

We hope you take time to enjoy beautiful San Antonio. See the sights, stroll along the famous Riverwalk and 
visit the historic Alamo. 

A big thank you goes to the generous supporters and sponsors who have helped make this event possible: our 
government partners at the Federal Railroad Administration and the Federal Highway Administration; Platinum 
Sponsors BNSF, CSX, KCS, Norfolk Southern, and Union Pacific; Gold Sponsors CN and CP; Silver Sponsors 
Association of American Railroads, AASHTO, Brotherhood of Railroad Signalmen, CTC Inc., Railway Supply 
Institute, and SMART Transportation Division; and In-Kind Sponsors Amtrak, Elite Promotions and Morton 
Suggestion Company.

At Operation Lifesaver, we are devoted to improving safety on and around highway-rail grade crossings, 
railroad property and tracks through public awareness and education. We are the voice of Rail Safety Public 
Education and we are committed to saving lives. 

We hope you will return home with inspirational ideas, feeling reenergized and rededicated to our shared 
safety mission. 

Thank you for being here.

Bill Barringer Bonnie Murphy   Janice Cowen  
Chair, OLI Board of Directors President and CEO, OLI  Chair, OLI Leadership Conference
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— schedule — 

Tuesday, 
May 10

Preconference sessions

7:00am – 8:00am Registration Prefunction Area

8:00am – 5:00pm State Coordinator Meetings Majestic A

4:00pm – 6:00pm Registration Prefunction Area
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Wednesday, 
May 11

Preconference sessions

7:30am – 5:30pm Registration Prefunction Area

8:00am – 11:30am
Coaches & Trainers Session
(Pre-registration required — ticketed event)

Majestic A

Conference sessions

1:00pm – 1:15pm

Opening Ceremony & Welcome

San Antonio Police Honor Guard  
Welcome remarks by Janice Cowen, 
OLI National Advisory Council Chair and 
Sally Tingle, Texas Operation Lifesaver  
Executive Director

Majestic Ballroom

1:15pm – 1:20pm
“Renewing our Rail Safety Mission” 

Bonnie Murphy, OLI President and CEO
Majestic Ballroom

1:20pm – 2:00pm

“Grade Crossing Safety: “All of the Above” 

Featured speaker: Jamie Rennert, Director, 
Office of Program Safety, Federal Railroad 
Administration

Majestic Ballroom

2:00pm – 3:00pm
“How One Person Can Make a Difference,” 

Motivational talk by viral video star and 
musician Dave Carroll

Majestic Ballroom

3:00pm – 3:30pm Break (Take selfies and purchase your raffle tickets!)

3:30pm – 3:50pm

“Advancing the Mission: See Tracks? Think 
Train! Campaign Update” 

Libby Rector Snipe, OLI Director of 
Communications

Majestic Ballroom

3:50pm – 4:50pm

“Ending the Trend: Unsafe Photography & 
Filming on Tracks”

Speakers: Cayela Wimberly, Norfolk 
Southern; Kat Forder, Professional 
Photographer/Blogger; Art Miller, The 
Western Group

Majestic Ballroom

4:50pm – 5:00pm Housekeeping; Adjourn for the Day

— schedule — 
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thursday, 
May 12

7:30am – 5:30pm Registration Prefunction Area

8:30am – 8:45am Morning Mission Majestic Ballroom

8:45am – 9:45am

“An International Mission”

Panelists: Isabelle Fonverne, France, 
UIC; Tamo Vahemets, Estonia OL; Mike 
Regimbal, Canada OL; Dr. Iker de Luisa 
Plazas, Mexico, AMF/Alto Total

Majestic Ballroom

9:45am – 10:00am

“Lightning Talks” 

Bob Rohauer, CSX, and Danny Lites, KCS, 
present five-minute talks on a key  
crossing and/or trespass safety initiative 
for their railroads.

Majestic Ballroom

10:00am – 10:30am Break (Take selfies and purchase your raffle tickets!)

10:30am – 11:30am

“Mission: Next Generation”

Engaging young volunteers and 
message ambassadors. 

Panelists: Ronnie Garcia, BNSF, on 
promoting rail safety through social  
media; Craig Collins, Univ. of Tennessee 
student and NOYS youth correspondent 
advisor, on engaging youth for safety; Katie 
Kisner, CSX, on outreach to  
younger audiences.

Majestic Ballroom

11:30am – 1:00pm Lunch on Your Own

1:00pm – 1:15pm

“Lightning Talks” 

Steve Neubauer, BNSF, and Will Miller, NS, 
present five-minute talks on a key  
crossing and/or trespass safety initiative 
for their railroads.

Majestic Ballroom

— schedule — 



Rail Safety — A Mission for Life   7

thursday, 
May 12

1:15pm – 2:15pm

“Mission: Technology” 

Using technology to improve crossing 
safety/reduce trespassing. 

Panelists: Jamie Rennert, FRA, identifying 
crossings in mapping technology; Rick 
Campbell, CTC Inc., new applications for 
crossing safety; Rich Gent, NV OL, using 
drones in trespass abatement.

Majestic Ballroom

2:15pm – 2:30pm

“Lightning Talks” 

Michael Logue, Amtrak, and Larry Wenko, 
UP, present five-minute talks on a key 
crossing and/or trespass safety initiative 
for their railroads.

Majestic Ballroom

2:30pm – 3:00pm Break (Last chance to enter the selfie contest!)

3:00pm – 4:00pm

“Mission: Possible”  
Rail Safety Education Session

Your mission: show off your OL education 
knowledge by competing in teams to win 
bragging rights and prizes in this fast-
paced, fun interactive session. 

Game Operator: Sheryl Cummings, MN OL
Emcee: Terry Ludban, OLI Board
Judge: Tom Algatt, PA OL

Majestic Ballroom

4:00pm – 4:15pm
Selfie Contest Slideshow, Selfie Contest 
and Raffle Winners Announced

Majestic Ballroom

4:15pm – 4:30pm
“The Mission Continues” Charge 
to Attendees, Janice Cowen

Majestic Ballroom

6:30pm – 9:00pm
“Rail Safety — A Mission for Life” 
Awards Banquet

Majestic A-B

— schedule — 
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— Mission for Life Selfie Contest — 

winning is a snap!  

Snap selfies throughout your time at 
Leadership Conference and in San Antonio 
to spread the word on social media about 
our collective Mission for Life — and for 
a chance to win great prizes. Stop by our 
Selfie Station in the Prefunction Area for a 
selection of great props. Capture longtime 
colleagues and new friends in a selfie to 
highlight the great partnerships in the rail 
safety community. And follow the simple 
steps below:

1 - Snap a selfie with your phone (with or 
without your new selfie stick from your 
Leadership Conference goodie bag!)

2 - Go to http://bit.ly/oli-selfie and and  
click “Enter Now.” Upload as many  
selfies as you wish!

3 - Selfies will be displayed on the big 
screen throughout the Leadership 
Conference!

4 - One selfie will be randomly selected as a 
daily winner on both Wednesday, May 11 
and Thursday, May 12. 

5 - Plus, there will be a grand prize winner 
chosen for best depiction of Rail Safety:  
A Mission for Life, at the closing 
afternoon session on Thursday, May 12.

All entries must be submitted by 3pm on Thursday, May 12. Visit the contest website for rules and regulations.
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Jamie Rennert currently serves as Director, Office of Program Delivery, Office of Railroad 
Policy and Development, at the Federal Railroad Administration.  As Director, she leads 
FRA’s investment programs to develop and sustain high-performance passenger and 
freight rail services, including execution of a $25 billion grant portfolio and $35 billion in 
loans and credit facilities.  Prior to this, Jamie served as Deputy Associate Administrator in 
the Office of Railroad Safety at FRA, where she was responsible for the daily operations 
of the Office as well as chairing the Railroad Safety Advisory Committee.  Since 2015 
and at Administrator Feinberg’s request, Jamie has served as the Executive champion 
for FRA’s Grade Crossing Task Force, an interdisciplinary network of FRA staff working to 
drive to zero the number of grade crossing fatalities and incidents.

Prior to joining FRA in 2014, Jamie was a senior staff member at the Surface 
Transportation Board (STB), where, over the course of 12 years, she held a variety 
of positions including Deputy Director for Public and Governmental Affairs; Chief, 
Passenger Rail Operations; Chief of Staff to Board Member Frank Mulvey; and Attorney 
in the General Counsel’s Office.  She worked closely with FRA while establishing STB’s 
Passenger Rail Operations program, which was developed in response to the 2008 
Passenger Rail Investment and Improvement Act.

Prior to her service at the STB, Jamie was a partner in the law firm of Foley & Lardner.  
Jamie received her degrees from the University of Michigan and University of 
Pennsylvania Law School.  She is a member of and has held leadership roles in  
WTS International, a professional association advancing women in transportation.

— Keynote Speakers — 

jamie rennert

Dave Carroll is an award winning singer-songwriter, professional speaker, author and 
social media innovator from Halifax Canada. With over twenty years’ experience in the 
music business, when faced with a difficult customer service issue with United Airlines in 
2009, Dave used his ability as a master storyteller to share his issue with the world.  The 
resulting YouTube music video called “United Breaks Guitars” became an instant viral hit 
and today over 150 million people have been introduced to his story.

With significant impacts in the areas of customer service, social media, branding and 
self-empowerment, Dave’s career as an entertainer and songwriter has expanded. He is 
now a highly sought after professional speaker, a published author and he is increasingly 
being commissioned for songs for other people and organizations. He is also co-founder 
of Gripevine.com, an on-line customer complaints resolution platform that brings 
consumers and businesses together in a mutually beneficial way, resulting in improved 
service for consumers and improved results for companies.

His ability to extract the essence of a message and craft it into song is a rare gift that is 
attracting fans of all ages. His warm and often humorous delivery of his story and its 
implications is both entertaining and educational. Songwriter, performer, author,  
speaker and consumer advocate, Dave Carroll is said to be “one of the nicest guys 
in the business.” 

dave carroll
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— OL Champion Award — 

Established in 2010  to recognize people who advance OL’s community safety goals, the Operation Lifesaver 

Champion Award is given at the discretion of the OLI President to honor an individual who has contributed 

significantly to the mission of Operation Lifesaver in any of the three “E” components of rail safety: education, 

enforcement or engineering. Nominees can range from an OL volunteer to someone from another organization 

to an OL state coordinator, or they may have no direct involvement in the program other than to promote the OL 

safety message in their endeavors. 

On Thursday evening at the Awards Banquet, find out who we will honor with this year’s OL Champion Award.

Allen Pepper was presented with the 
Champion Award for shaping OL’s 
GCCI and RSER programs, as well as 
lending his expertise to OL nationally 
and in six states. He retired from KCS 
in 2014 after a career as locomotive 
engineer, railroad special agent, 
Mississippi highway patrol officer,  
and railroad public safety official.  

— previous winners — 

Allen Pepper, 2014

Dan Di Tota, currently investigator-
technical coordinator at the 
Transportation Safety Board of 
Canada, and formerly national 
director of Operation Lifesaver 
Canada, was presented with the  
OL Champion Award for  
outstanding service in promoting  
rail safety education. 

Dan Di Tota, 2013

Mike Glenn of Georgia, a former NBA 
player and television sports analyst, 
received the inaugural OL Champion 
Award for incorporating rail safety 
education into a youth sports program 
for the hearing-impaired and in 
national speaking engagements.

Mike Glenn, 2010
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— F. Tom Roberts Memorial Award — 

Started in 1994 as a memorial donation from the wife of a man who committed his life to reducing or 

eliminating deaths and injuries along railroad tracks, the F. Tom Roberts Memorial Award honors an individual 

who has demonstrated outstanding dedication to Operation Lifesaver’s mission. Nominated by State Coordinators 

based on the nature of volunteer activities performed, the number of hours devoted throughout the year, and 

other personal contributions to the Operation Lifesaver program, these volunteers have all shown extraordinary 

commitment to our Mission for Life, promoting railroad safety in their states. 

Join us Thursday evening at the Awards Banquet to honor these passionate individuals and to celebrate the 

achievements of this year’s winner.

chris arvis
Idaho

mike fulton
california

allison halvorsen
minnesota

rob hemming
minnesota

del kittendorf
georgia

thomas schmitt
louisiana

lynn selby
arizona

tammy wagner
minnesota

Robert Wilbur
new mexico
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— In Memoriam — 

We celebrate the lives and passionate efforts of the dedicated Operation Lifesaver family members 

whom we lost over the last two years.

Georgia 

Diane Kittendorf
Volunteer

Illinois 

Reilly McCarren
OLI Board Chair

Illinois 

Bryan McMeen
Volunteer

maine 

Fred Hirsch
ME OL State  Coord., 

Volunteer

Michigan 

David Cornelius
MI OL Asst. State  

Coord., Volunteer

Minnesota 

Larry Wigfield
Volunteer

Nebraska 

Robert Buchholz
Volunteer

New Hampshire 

Fred Smith
NH OL Committee 

Member, Volunteer

New Hampshire 

Don Provencher
NH OL founding 

Member, Volunteer

New Mexico 

Phil Nerkowski
NM OL Treasurer, 

Volunteer

Utah 

Matthew Riffkin
UT OL Board Member

Utah 

Lester Tippie
Volunteer

FMCSA 

Deborah Freund
OLI Safety Partner
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— notes — 
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— notes — 
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— platinum sponsors — 

— Gold Sponsors  — 

— Silver Sponsors  — 

— In-Kind Sponsors  — 

— thank you — 

to our 2016 conference sponsors 



— thank you —  
for joining us on this Mission for Life

Images used with permission from visitsanantonio.com and photographers: Stuart Dee, Bob Howen, Al Rendon, Nick Simonite


