
FINDING THE RIGHT FIT 
Kainos Software knew they needed to improve 
their communication tools but didn’t know where 
to begin. They had attempted to incorporate 
an enterprise social network in the past, but it 
had ultimately been too limited for their needs. 
As a diverse and globally reaching software 
organization, Kainos Software was looking for 
a consolidated solution, not just another tool 
to use. From traditional intranet to file sharing 
to peer-to-peer collaboration, Kainos Software 
was in need of an easy to use, mobile friendly, 
and socially focused collaborative suite. 

A COMPREHENSIVE SOLUTION
The highly adaptive yet simple to use nature 
of MangoApps made it the perfect platform, 
giving employees complete customization while 
still enjoying a straightforward and engaging 
environment. With detailed modules and 
comprehensive SSO abilities, MangoApps 
provided employees with searchable and 
centralized access to all of their resources. 
Most importantly, MangoApps offered users the 
mobile freedom and multi-lingual abilities they 
needed to seamlessly communicate between 
seven offices, five countries, and anywhere in-
between.

CASE STUDY: KEEPING EVERYONE CONNECTED

COMPANY: 
Kainos Software

HEADQUARTERS: 
London, UK

EMPLOYEES: 
Kainos has over 1,000 employees with 
offices in the UK, Ireland, Poland and the 
United States.

OVERVIEW: 
Kainos Software is a private software 
company headquartered in Northern 
Ireland. Kainos works with businesses 
around the world, developing technology 
solutions for the public, healthcare, and 
financial services sectors.
 
Kainos Software needed a modern, 
comprehensive, and collaboration 
centered platform to help employees 
communicate together and share 
resources.
 
MangoApps exceeded expectations 
with an intuitive employee platform that 
is ready for everything from easy file 
access to detailed language translation. 



SIMPLIFYING THE EXPERIENCE 
Managing luxury items around the world requires 
significant coordination, but with different time 
zones, multiple languages, and various customs 
and cultures to manage, Christie’s employees 
were struggling to keep everything organized. 
And Christie’s existing CRM system only added 
to the issue. Employees struggled with the 
overly complicated system and many gave up 
on it entirely. Christie’s knew it was time for a 
communication transformation. They needed a 
centralized employee platform to incorporate all 
of their existing systems and simplify company 
content sharing, helping employees work effectively 
around the world and on-the-go. 

UNLIMITED COMMUNICATION
MangoApps’ focus on in-field communication 
was the perfect fit for Christie’s. An intuitive, 
mobile-friendly platform and detailed multi-lingual 
features made it easy to communicate across 
continents and quickly access information. And as 
MangoApps turned work tools into actual assets, 
employee engagement began to grow too. Best of 
all, MangoApps’ comprehensive SSO capabilities 
allowed Christie’s to integrate all of their existing 
systems, keeping information safe and creating 
one easy to manage area. With MangoApps, every 
employee at Christie’s has the freedom to work 
however, with whatever, and wherever they need.

COMPANY: 
Christie’s

HEADQUARTERS: 
London, UK

EMPLOYEES: 
Christie’s has over 2,200 employees 
throughout 85 different offices and 
operates in 43 countries around the 
world.

OVERVIEW: 
Founded in 1766, Christie’s is still 
well-known today as the world’s top 
auctioneer of antiques, artworks, and 
other prized items. Christie’s helps 
collectors and art enthusiasts all over the 
world find priceless and one of a kind 
creations.
 
Christie’s needed a way to for its 
worldwide workforce to communicate 
effectively, share information and stay in 
sync with each other.
 
MangoApps offered a truly integrated 
solution, successfully incorporating 
Christie’s exiting tools while also adding 
helpful new features.

CASE STUDY: STAYING IN SYNC



SAFETY AND SECURITY 
As a financial services provider, security at QIWI 
is essential. Employees needed a way to keep 
important, confidential, and sensitive information 
safe without making it impossible to access. 
Customer content had to be secure without 
stopping employees from working effectively.  
As leaders within the financial industry, QIWI 
also needed a centralized space for employees 
to collaborate and brainstorm together about 
industry advancements and solutions to customer 
needs. Finally, QIWI required all of its resources 
to be centrally located and easily accessible to 
workers both at a desk and in the field.  

THE COMPLETE PACKAGE
MangoApps offered QIWI everything it needed 
and a little more. Its comprehensive mobile app 
made switching between a desktop and a smart 
device easy, without losing any functionality. And 
a new collaborative and engaging enterprise 
social network turned sharing ideas, storing 
files, and working together a breeze. QIWI even 
started utilizing even more features like intranet 
pages and project management tools. But most 
importantly, MangoApps’ high-level security 
features, private groups, and custom permission 
settings ensured QUWI’s internal information 
stayed safe under every circumstance.

CASE STUDY: SECURITY WITHOUT SACRIFICE

COMPANY: 
QIWI

HEADQUARTERS: 
Nicosia, Cyprus

EMPLOYEES: 
QIWI has more than 1100 employees 
located all around the globe.

OVERVIEW: 
QIWI is the leading provider of next-
generation payment services in Russia 
and the Commonwealth of Independent 
States. QIWI has millions of virtual 
wallets, kiosks, and terminals available 
for its more than 70 million customers.
 
QIWI needed a secure, collaboration 
centered, file sharing system to help 
employees safely access information and 
brainstorm innovative solutions.
 
MangoApps provided straightforward 
file sharing capabilities and an engaging 
enterprise social network encompassed 
in advanced security settings.



CREATING CLEAR COMMUNICATION 
Berkshire Hathaway’s wide-reaching 
subsidiaries should have been a benefit to every 
business, but individual companies lacked an 
effective way to communicate together and 
take advantage of opportunities. Coordinating 
communication between companies was 
difficult, so businesses usually acted 
independently. But as a result, processes like 
purchasing and supplier negotiations were being 
repeated over and over again by every individual 
business. Berkshire Hathaway knew it needed a 
better way to consolidate resources and help its 
subsidiaries work together.  

WONDERFULLY WORKING TOGETHER
MangoApps gave Berkshire Hathaway a private, 
secure, organization-wide network, where its 
subsidiaries could easily communicate together. 
Business leaders across the organization were 
able to exchange ideas and share documents 
in an entirely new way, helping each company 
to improve and expand. Companies could even 
collaborate on goals and projects throughout 
the organization. And perhaps most importantly, 
subsidiaries were finally able to combine similar 
tasks together, providing everyone with increased 
cost benefits and additional simplicity.

CASE STUDY: COMMUNICATING ACROSS AN ORGANIZATION

COMPANY: 
Berkshire Hathaway

HEADQUARTERS: 
Omaha, NE

EMPLOYEES: 
Berkshire Hathaway has over 300,000 
employees in more than 50 subsidiaries 
around the world.

OVERVIEW: 
Berkshire Hathaway is one of the world’s 
largest holding companies, with stocks 
in world-renowned organizations such as 
Fruit of the Loom, GEICO, Dairy Queen, 
Delta Air Lines, American Express, and 
many more.
 
Berkshire Hathaway struggled to help its 
many subsidiaries communicate together 
and benefit from the collective resources 
of each organization.
 
MangoApps gave Berkshire Hathaway 
a fully integrated environment, where 
businesses could easily communicate, 
collaborate, and work together. 



ENGAGING EMPLOYEES 
Panasonic North America wanted to help 
employees stay informed and excited about 
products in an engaging and interactive 
environment. They needed a space where 
everyone could have fun, ask questions, share 
content, and easily access information, as well 
as include the occasional external user. And of 
course, the platform had to include Panasonic 
North America branding and culture. It needed 
to be helpful, easy to use, and present users 
with a simple landing page, in addition to 
incorporating all of Panasonic North America’s 
colors, logo, and look and feel.   

AN INTUITIVE EXPERIENCE
MangoApps provided Panasonic North America 
with the simple, inviting, and intuitive space it 
was looking for. Employees eagerly embraced 
the enterprise social network where it was easy 
to post updates, learn about products, share 
resources, or chat in real time. MangoApps 
even made it easy to organize information at a 
company, department, team, and project level, 
or include any external guest users. Best of all, 
with completely customizable branding abilities, 
employees experienced a platform that perfectly 
represented Panasonic North America. 

CASE STUDY: CREATING A CONNECTED CULTURE

COMPANY: 
Panasonic North America

HEADQUARTERS: 
Newark, NJ

EMPLOYEES: 
Panasonic North America has over 
270,000 employees worldwide.

OVERVIEW: 
Panasonic North America is known 
across the continent as a dedicated 
supplier of TVs, digital cameras, home 
appliances, laptop computers, and other 
high-quality everyday electronics.
 
Panasonic North America needed 
an easy to use, centralized, social 
environment for employees to 
collaborate together and stay informed.
 
MangoApps provided Panasonic North 
America with an engaging enterprise 
social network, helping employees work 
together with ease.



LOSING INFORMATION 
With more than 500 hundred clinicians spread 
throughout 9 different states, EPMG needed 
a straightforward and efficient way to keep 
everyone informed. EPMG had tried to use email 
in the past, but content was often lost or difficult 
to understand. The organization was unable to 
easily announce upcoming events, share clinician 
findings, and provide resources to employees. 
And new hires, who are always occurring in a 
staffing organization, had a hard time sending 
and receiving important information. EPMG was 
ready for a mobile-friendly, visually engaging, and 
centralized company communication platform.   

MAKING IT EASY
MangoApps helped EPMG seamlessly transition 
from frustrating emails to an integrated, easy to 
use, and supportive company intranet. EPMG 
was able to easily share all of its resources with 
employees and simplify the new hire on-boarding 
experience. With straightforward organization and 
comprehensive search features, employees no 
longer needed to dig through message archives 
or decipher complicated mass messages. In 
MangoApps, EPMG communication exists on a 
social media inspired news feed. Updates happen 
instantly and employees use comments, reactions, 
file sharing and more to interact together.

CASE STUDY: CENTRALIZED COMPANY COMMUNICATION

COMPANY: 
Emergency Physicians Medical Group

HEADQUARTERS: 
Ann Arbor, MI

EMPLOYEES: 
Emergency Physicians Medical Group 
(EPMG) works with over 500 clinicians 
spread across more than 9 states.

OVERVIEW: 
EPMG is a physician lead and owned 
management company, responsible for 
clinician staffing across several states 
and improving patient safety. EPMG also 
regularly holds health-related training 
programs and leadership forums.
 
With hundreds of clinicians spread 
across many different locations, EPMG 
needed an easy and effective way to 
keep everyone connected.
 
MangoApps gave EPMG the tools it 
needed to remove confusing com-
munication methods and successfully 
connect all of their employees.



SIMPLIFIED SHARING 
With an almost entirely remote workforce spread 
throughout the world, it was nearly impossible 
for Shorelight Education employees to meet face 
to face. The organization needed a way to keep 
everyone in touch with both company-wide and 
peer-to-peer communication. Their current email 
system was messy and didn’t give workers 
reliable access to files, documents, images, 
and other important information. Shorelight 
Education also wanted to strengthen its existing 
company culture, creating an environment where 
employees could celebrate success, get to know 
each other, and create a real community.   

A CENTRALIZED SOURCE
With MangoApps, Shorelight Education was able 
to create a visual, engaging, and collaborative 
environment for all of its employees. Sending 
company announcements and team newsletters 
or updating information became super simple, 
and employees finally had a dependable platform 
to access content and communicate together. 
MangoApps’ mobile friendly features even made 
remote work a breeze. But best of all, coworkers 
were finally able to authentically connect 
with each other, helping Shorelight Education 
accomplish its vision of a fun, inclusive, and 
supportive environment where people loved to be.

CASE STUDY: BRINGING EVERYONE TOGETHER

COMPANY: 
Shorelight Education

HEADQUARTERS: 
Boston, MA

EMPLOYEES: 
Shorelight Education has 200+ remote 
employees located around the world.

OVERVIEW: 
Shorelight Education works with 
international students seeking under-
graduate or graduate opportunities 
in the United States. The organization 
seeks to improve student opportunities 
and prepare students for overall 
success.  
 
Shorelight Education needed a way for 
its almost entirely remote work base to 
conveniently communicate and share 
information.
 
MangoApps helped Shorelight Education 
not only improve communication but 
also unite its remote staff into a tight-
knit community.



WIDESPREAD WORK 
As a publication organization, ACSP receives, 
creates, and works with documents every day. 
But with employees spread across universities, 
laboratories, and third-party businesses 
throughout the world, it can be difficult to share 
files effectively. ACSP needed a better way to 
help employees access information, collaborate 
on documents, and store completed files. 
ACSP was additionally looking for a new way 
to share company announcements, streamline 
communication, and move away from ineffective 
internal emails.   

FINDING EVERY FILE
MangoApps’ interactive company intranet and 
intuitive team areas completely replaced ACSP’s 
internal email, simplifying communication and 
ensuring employees could interact at every 
level. MangoApps also greatly improved ACSP’s 
file sharing abilities, allowing users to work 
on documents effectively without tracking 
new versions, emailing updates, or worrying 
about safety and security.  And best of all, 
MangoApps’ comprehensive storage and search 
abilities made cataloging finished work and 
finding files incredibly easy. With MangoApps, 
ACSP enjoys easy file access and collaboration 
abilities, all within a centralized workspace.

CASE STUDY: EMPLOYEES AROUND THE WORLD

COMPANY: 
American Chemical Society Publications

HEADQUARTERS: 
Washington, DC

EMPLOYEES: 
American Chemical Society Publications 
(ACSP) has employees in 200 different 
editorial offices around the world.

OVERVIEW: 
ACSP is a nonprofit organization 
dedicated to improving lives through 
chemistry. Known for high editorial 
standards and quick publication times, 
ACSP publishes more than 40,000 
research paper in 47 different journals 
every year.
 
With more than 200 editorial offices 
located all over the world, ACSP 
needed an easier way to share 
documents and simplify file sharing.
 
MangoApps gave ACSP the perfect 
platform to streamline communication, 
replace email, and access files in an 
easy to use and centralized space.



CONFUSING COMMUNICATION 
As a globally diverse organization, AGC was 
having a hard time tying all of its employees 
together. A wide variety of languages, cultures, 
time zones, and even client types made it difficult 
to share company information in a fast and 
productive way. Employees and shareholders 
alike were often unaware of important news or 
unable to offer input. And managing projects 
through remote departments was often just as 
difficult, as team members struggled to share 
updates and collaborate together. AGC knew it 
was time to communicate more effectively.    

TYING EVERYONE TOGETHER
MangoApps’ designated group and project 
spaces made it easy for employees to post 
updates, share files, and instantly communicate 
together. And descriptive project tracking tools 
allowed managers to keep an eye on updates 
and monitor goals accurately. “It makes project 
collaboration much simpler,” shared Amitkumar 
Chouhan, a senior engineer at AGC. “Everyone 
knows what the goals are [and] it brings a fun 
factor to the working environment.” MangoApps’ 
comprehensive intranet and detailed department 
pages simplified wide-reaching communication 
as well, helping everyone enjoy a centralized 
workspace that incorporated all of their needs.

CASE STUDY: CULTURAL COLLABORATION

COMPANY: 
AGC Networks Limited

HEADQUARTERS: 
Irving, TX

EMPLOYEES: 
AGC Networks Limited (AGC) has more 
than 600 employees spread out across 6 
continents.

OVERVIEW: 
AGC helps businesses stay safe and 
focused on success by managing 
their IT services, cybersecurity, data 
centers, and more. AGC works with 
clients around the world and from 
every kind of industry.  
 
With employees on almost every 
continent, AGC needed a way to 
bridge communication, share updates, 
and manage existing projects.
 
MangoApps successfully created a 
space where tracking tasks, sharing 
news, and collaborating together 
became effortless and easy.



CREATING CUSTOMIZATION 
Duke CE offers each of its clients a customized 
learning curriculum designed to address their 
specific business challenges. As a part of the year 
long learning process, each program includes online 
discussions, collaborative idea sharing, and various 
assignments. Duke CE needed an easy to use, 
secure, and private environment where participating 
executives could interact with instructors, 
collaborate with peers, and upload documents or 
other classwork. Because curriculums are based 
around individual clients, the platform also had to be 
highly customizable and able to include corporate 
elements like the client’s company logo, colors, and 
general feel.    

AN ONLINE ENVIRONMENT 
With MangoApps, instructors are able to tailor each 
executive’s learning environment to match their 
unique needs. Clients have a secure online location 
to work on assignments, connect with instructors or 
peers, post ideas, and share files all in real time. And 
each online learning platform is individually branded 
with their company’s logo, colors, and overall 
style, creating a truly personalized experience. 
MangoApps has helped Duke CE enhance 
in-person learning with a perfectly integrated 
online classroom, enabling executives to access 
resources on the go, collaborate in real time, and fit 
assignments seamlessly into a busy schedule.

CASE STUDY: IMPROVING EDUCATION

COMPANY: 
Duke Corporate Education

HEADQUARTERS: 
Durham, NC

EMPLOYEES: 
Duke Corporate Education (Duke CE) is 
staffed by 115+ educators and business 
practitioners as well as multiple outside 
consultants.

OVERVIEW: 
Duke CE is a non-profit corporate 
education program created by Duke 
University. The program designs 
custom content for corporate clients, 
helping them address
their unique real-world and real-time 
business challenges.
 
Duke CE was looking to build 
a customized online learning 
environment targeted around the 
needs of each corporate client.
 
MangoApps gave Duke CE a highly 
customizable platform for clients to 
communicate, share work, and learn 
successfully.



SOMETHING MORE MODERN 
While Marchex technically had an internal 
intranet, the system was old, outdated, and 
difficult to use. Employees instead relied 
on email to make announcements, share 
files, and take care of day-to-day tasks. But 
email wasn’t very effective either. Coworkers 
struggled to work together and often felt out of 
the loop. And employers needed an effective 
way to safely share confidential or sensitive 
information. Marchex was ready for a modern 
and easy to use communication platform 
enabling employees to stay connected, access 
resources, and improve productivity.   

AN EASY-TO-USE INTRANET 
MangoApps made it simple for Marchex to 
add and edit intranet pages, keeping content 
reliable and up-to-date. And its powerful 
search abilities ensured information was always 
accessible, no matter when it was originally 
posted. MangoApps’ intuitive and easy to 
use environment even increased company 
collaboration, creating a space for employees 
to work together, share files, and replace 
internal email. Best of all, MangoApps included 
a wide variety of advanced security features, 
guaranteeing Marchex content stayed safe and 
secure under every circumstance.

CASE STUDY: ACCESSIBLE INFORMATION

COMPANY: 
Marchex

HEADQUARTERS: 
Seattle, WA

EMPLOYEES: 
Marchex has over 500 employees with
offices in Seattle, New York City, and Las 
Vegas.

OVERVIEW: 
Marchex provides companies with 
mobile advertising performance 
analysis including deep insight into 
consumer reach, campaign success, 
hard data, and ad generated ROI 
reports.
 
Marchex needed an updated and 
user-friendly intranet to share 
content and replace inefficient email 
communication.
 
MangoApps helped Marchex 
modernize its old communication, 
creating an engaging, easy to use, and 
searchable system. 



AN EXPANDING ORGANIZATION 
As a young organization in an always changing 
industry, Nerium needed a flexible and adaptive 
internal communication system that could 
keep up with industry changes and meet their 
fast-paced growth requirements. As a part 
of that effort, Nerium also needed a tool that 
was modern, easy to use, and engaging to 
employees, creating a clear communication 
hub and centralized workspace. To Nerium, 
the perfect internal tool would provide easy 
access to resources, encourage peer-to-peer 
collaboration, and simplify wide-reaching 
company communication.   

PREPARED FOR THE FUTURE 
For Nerium, the customization available in 
MangoApps was absolutely essential. Being 
able to activate or deactivate features at any 
time ensured Nerium could create the perfect 
platform for its current needs and easily adjust 
features at any point. And MangoApps’ simple 
file sharing abilities and modern intranet pages 
guaranteed information was always accessible. 
Nerium employees even improved their 
overall engagement and team collaboration, 
as the wide range of social tools available in 
MangoApps made sending news and building 
relationships even easier.

CASE STUDY: GEARED UP FOR GROWTH

COMPANY: 
Nerium

HEADQUARTERS: 
Addison, TX

EMPLOYEES: 
Nerium has 300+ employees and 
continues to expand every day.

OVERVIEW: 
Nerium is a private skin care company 
offering age-defying products 
developed from the Nerium oleander 
plant. Founded in 2011, Nerium has 
taken off right away and continues to 
adapt and grow in an ever-changing 
market.
 
Nerium needed a modern internal 
communication system able to keep 
up with its fast growth and regularly 
changing requirements.   
 
MangoApps created a personalized 
and centralized space for employees 
to communicate, collaborate, and 
access everything they need.



KEEPING THINGS CONFIDENTIAL 
As a financial institution, BAWG PSK’s greatest 
concern was for the safety and security of 
confidential content. The company wanted an 
easier way for employees to work on projects, 
access files, receive updates, and work 
remotely, while still guaranteeing the safety 
and protection of sensitive information. BAWG 
PSK’s ideal platform would have protected 
private cloud hosting, hosting from a secure 
data center in the European Union, encryption 
abilities, and restricted access controls, all 
while being easy-to-use and intuitive enough to 
benefit employees.   

SAFE, INTUITIVE, AND EFFECTIVE
MangoApps strikes the perfect balance between 
uncompromised security and an enjoyable user 
experience, making it just right for BAWG PSK. 
In fact, MangoApps was the only private cloud 
service that was able to satisfy all of BAWAG 
PSK’s requirements, including end-to-end 
encryption with 256-bit AES, encryption during 
transmission, and encryption at rest. BAWAG 
PSK employees can now interact and engage 
fully with coworkers, easily accomplish tasks, 
receive company news, and increase their 
overall productivity without safety concerns of 
any kind. 

CASE STUDY: BUILDING BETTER BANKING  

COMPANY: 
BAWAG PSK

HEADQUARTERS: 
Vienna, Austria

EMPLOYEES: 
BAWAG PSK maintains 4,000+ 
employees in 500 branches throughout 
Austria.

OVERVIEW: 
BAWAG PSK is one of Austria’s largest 
and best-recognized banks. The 
organization serves 1.6 million private 
customers and more than 60,000 
business customers located all over 
Austria.  
 
BAWAG PSK needed a modern and 
intuitive file sharing tool with state-of-
the-art security features.   
 
MangoApps gave BAWAG PSK a 
private, secure, and confidential space 
to safely share information.  



CREATING A CULTURE
Sasser Family Holdings wanted to build a 
united company where employees could 
communicate, connect, and get to know each 
other, regardless of job title or geographic 
location. The organization knew that while 
job requirements and work locations meant 
many employees were physically separated, 
they could still build a strong company culture 
where everyone felt welcomed and belonged. 
Sasser also wanted to give coworkers an 
opportunity to ask questions, offer advice, and 
share experiences, enabling employees to learn 
from each other.   

A CONNECTED COMPANY
The MangoApps team applied custom Sasser 
branding throughout the entire user interface, 
creating an inclusive and familiar environment 
for all employees. Descriptive employee profile 
pages and innovative collaboration tools made 
it easy to learn about coworkers and connect 
with friends from around the world. And best 
of all, MangoApps’ engaging and inclusive 
environment encouraged long-lasting employee 
participation. For the first time in Sasser history 
employees were successfully sharing stories 
and ideas together with centralized company 
communication.

CASE STUDY: ONE COMPANY, ONE VISION

COMPANY: 
Sasser Family Holdings

HEADQUARTERS: 
Chicago, IL 

EMPLOYEES: 
Sasser Family Holdings has 600+ 
employees spread throughout North 
America, Australia, and Europe.

OVERVIEW: 
Sasser Family Holdings is a family-
owned transportation service and 
management company. Sasser is 
a leader in the industry, providing 
exceptional rail and vehicle 
transportation services.
 
Sasser Family Holdings needed a 
collaborative and culture building 
communication system to unite 
employees around the world.    
 
MangoApps gave Sasser Family 
Holdings a place for employees to 
build meaningful relationships and 
interact together.



ADAPTING TO GROWTH
A fast-growing company is an exciting sign 
of success, but it can also cause unexpected 
communication changes. For MTSI, rapid 
growth created challenges for both their 
company culture and essential communication. 
With employees spread out across the 
country, impromptu meetings and unplanned 
brainstorming sessions seemed impossible. 
MTSI needed a way to reconnect employees 
and find the same closeness they had originally 
come to enjoy, while still maintaining the 
absolute secrecy and security clearance 
multiple government contracts required.   

BEST OF BOTH WORLDS
MangoApps helped MTSI recapture its small 
company experience. With dedicated group 
and project spaces, detailed employee profile 
pages, and an engaging company intranet, it 
was easy for employees across the country 
to collaborate together, share ideas, make 
new friends, and stay up-to-date on company 
news. But most importantly, workers could 
benefit from cloud technology without security 
concerns. As an approved AWS GovCloud 
partner, MangoApps satisfied all of MTSI’s 
high-security standards and ensured data 
stayed in the United States at all times.

CASE STUDY: CREATING A NEW CULTURE

COMPANY: 
Modern Technology Solutions Inc.

HEADQUARTERS: 
Alexandria, VA 

EMPLOYEES: 
Modern Technology Solutions Inc. (MTSI) 
has more than 600 employees in eight 
offices across the United States.

OVERVIEW: 
MTSI is an employee-owned and 
operated technology firm, providing 
specialized technical, engineering, 
and acquisition services to a wide 
range of government and commercial 
customers.
 
As a fast-growing organization with 
multiple government contracts, 
MTSI needed a safe, secure, and 
instantaneous way to keep in touch.
 
MangoApps gave MTSI a reliable 
communication and collaboration 
system that exceeded all of their 
storage, speed, and safety needs.



CREATING A SAFE SPACE
IID had an interesting idea, create a safer online 
experience with cross-company communication. 
“We’re trying to enable a neighborhood watch 
for the Internet,” shared IID CEO Lars Harvey. 
“We want to let companies and organizations 
share information in a secure place…. Once one 
company learns about a [hacking] technique…
they need to be able to share that with others.” 
But collaboration can’t happen without the 
right environment. IID needed a communication 
platform where companies could easily ask 
questions, contribute to conversations, and 
access security resources.    

SECURITY IN ACTION
MangoApps’ intuitive nature and social media 
inspired design made it the perfect tool for 
IID’s cybersecurity project. With visually 
engaging news feeds, focused group spaces, 
real-time chats, comprehensive Wikis, and 
deep search abilities, MangoApps offered the 
tools to orchestrate success, while still being 
straightforward and simple to use. And 
MangoApps’ high-level safety and security 
features were, of course, an obvious advantage. 
Participating companies could see effective 
cybersecurity in action and share information or 
test out ideas in a completely safe setting.

CASE STUDY: ESTABLISHING A COMMUNITY

COMPANY: 
Internet Identity

HEADQUARTERS: 
Tacoma, WA 

EMPLOYEES: 
Internet Identity (IID) has 700+ 
employees managing security concerns 
of every kind.

OVERVIEW: 
IID is a cybersecurity intelligence 
agency protecting governments, 
financial service firms, e-commerce 
businesses, and internet service 
providers from security risks. IID 
helps every organization work with 
confidence.   
 
IID needed a space for organizations 
to share cybersecurity advice, create 
solutions, and ultimately build a safer 
online experience.
 
MangoApps helped IID facilitate an 
environment where companies could 
easily interact together and collaborate 
on new ideas.



INFORMED ON-THE-GO
As a not-for-profit credit union, SLCCU is proud 
to provide members with better rates, fewer 
fees, and an exceptional overall experience. 
SLCCU was ready to become even better 
by strengthening its internal communication. 
SLCCU tellers and other floor staff often 
worked on-the-go or without regular access 
to a computer. Staying up-to-date on news 
was difficult and employees struggled to 
communicate with the corporate office and 
other branches. SLCCU need a mobile, 
social, and easy to use tool to help employees 
communicate quickly across the company and 
build a supportive company community.   

A SOCIAL SETTING
MangoApps perfectly combined the security 
features of a financial institution with the social 
tools employees loved. As a social media 
inspired platform, MangoApps created a visually 
engaging and familiar experience, especially for 
younger employees, making it the perfect place 
for company culture to grow. And MangoApps’ 
easily accessible company intranet turned 
searching for and sharing news into a simple 
and straightforward experience. Employees 
were no longer uninformed or out of the loop, 
and could receive and react to updates instantly, 
even without a company email address.

CASE STUDY: IMPROVING THE EXPERIENCE

COMPANY: 
St. Louis Community Credit Union

HEADQUARTERS: 
St. Louis, MO 

EMPLOYEES: 
St. Louis Community Credit Union 
(SLCCU) has 150+ employees spread 
across the greater St. Louis region.

OVERVIEW: 
SLCCU is Missouri’s 6th largest 
credit union, providing affordable and 
personalized banking services to more 
than 60,000 members. SLCCU serves 
members in 11 branches throughout 
the greater St. Louis area.           
 
SLCCU needed a mobile, user-friendly, 
and socially engaging collaboration 
tool to help its on-the-go employees 
work effectively.
 
MangoApps provided SLCCU with a 
social media inspired collaboration 
platform utilizing the tools employees 
already loved.



A BETTER EXPERIENCE
MDC wanted a way to improve their citizen’s 
experience and simplify the local government 
process. They were interested in a social 
intranet but needed a tool that worked well in a 
government environment. The platform had to 
be intuitive, organized, collaborative, and most 
importantly, completely confidential. MDC was 
also interested in creating cross-collaborative 
abilities with other government agencies across 
Nova Scotia, allowing them to share resources, 
communicate together, and remove many of the 
frustrating roadblocks employees regularly faced.  

CROSS COLLABORATION
MangoApps’ advanced privacy abilities and 
easy to use interface made it a great fit for MDC.
The MangoApps organization feature was also
an important advantage. By allowing multiple 
organizations within a single network, each Nova
Scotia municipality had its own collaborative 
environment and could effortlessly communicate 
across municipalities. With improved file sharing,
increased organization, simplified communication,
and cross-collaborative abilities, MDC improved 
not only their own internal experience but also 
the local government process for individuals 
throughout Nova Scotia.

CASE STUDY: ESTABLISHING GREAT GOVERNMENT

COMPANY: 
Municipality of the District of Chester

HEADQUARTERS: 
Nova Scotia, Canada 

EMPLOYEES: 
The Municipality of the District of 
Chester (MDC) has more than 100 
employees working throughout the 
district.

OVERVIEW: 
MDC is the local government agency 
for The Municipality of the District of 
Chester, a municipal district located 
in Nova Scotia, Canada. MDC seeks 
to justly represent and serve all of its 
local residents.
 
MDC needed a way to simplify its 
internal communication, speed up 
government work and serve district 
members more effectively.
 
MangoApps helped MDC not only 
improve its own communication 
but also connect with other local 
government branches in Nova Scotia.

MUNICIPALITY OF THE
DISTRICT OF CHESTER



EFFECTIVE ORGANIZATION
As an investing institution, JAT Capital 
Management relies a lot on reports. Financial 
analysts regularly write, read, and work with in-
depth research reports detailing the health and 
availability of target companies. These same 
reports are also often shared with coworkers, 
managers, and other employees. JAT Capital 
Management needed a straightforward way to 
compile, organize, and share financial reports 
and find existing records easily. Employees also 
needed to be able to access content at any time 
and from any kind of device.   

SHARING SIMPLIFIED
MangoApps’ detailed project tools and 
comprehensive file-sharing abilities made it 
easy for analysts to work effectively every day. 
With designated project spaces, comprehensive 
wikis, and plenty of storage space, information 
was simple to share and always organized. 
MangoApps’ deep search abilities even helped 
employees access information fast with 
predictive searches, advanced search features, 
and save search parameters for future use. And 
best of all, MangoApps’ easy to use mobile 
abilities helped everyone access information 
from any device.

CASE STUDY: FIXING FINANCES

COMPANY: 
JAT Capital Management

HEADQUARTERS: 
New York City, NY 

EMPLOYEES: 
JAT Capital Management has more than 
50 employees with offices in New York 
and Connecticut.

OVERVIEW: 
JAT Capital Management is a global 
equity investment firm. They provide 
clients with both long-short and long 
equity strategies with a focus on travel, 
leisure, and gaming investing.
 
JAT Capital Management needed a 
better way to organize investment 
analysis and easily share research 
results across the company.
 
MangoApps gave JAT Capital 
Management a searchable, project-
based space for sharing, storing, and 
working with data.



KEEPING CONTENT SAFE
Tangible Security wanted to empower its 
employees with the advantages of social 
collaboration software. They knew encouraging 
communication and a collaborative environment 
would not only create a fun and engaging 
workplace but also boost productivity and 
overall company success. But Tangible Security 
had one serious concern. As a cybersecurity 
organization with both government and 
corporate contracts, data protection was 
incredibly important. Tangible Security needed 
a system where sensitive information would be 
easily accessible and secure.   

AN ON-PREMISE ANSWER
MangoApps provided Tangible Security with a 
completely on-premise social solution, ensuring 
information was always in a secure environment. 
Employers were even able to create private 
projects and enable customized file permissions 
for particularly confidential content. And of 
course, in addition to added safety, MangoApps 
gave Tangible Security employees an all-
encompassing and collaborative experience. It 
was finally easy for coworkers to share company 
resources, communicate openly, build office 
relationships, and work together effectively.

CASE STUDY: COLLABORATIVE COMMUNICATION

COMPANY: 
Tangible Security

HEADQUARTERS: 
Columbia, MD 

EMPLOYEES: 
Tangible Security has 50+ employees 
with offices along the East Coast.

OVERVIEW: 
Tangible Security develops and 
deploys cybersecurity solutions 
for both corporate clients and 
government organizations. They 
specialize in protecting sensitive 
data, infrastructure, and competitive 
advantage.
 
Tangible Security needed a way to 
implement safe, secure, and reliable 
social collaboration software.
 
MangoApps provided an innovative 
and dependable social experience in a 
completely on-premise environment.



OVERCOMING EMAIL
North York Community House employees 
managed programs, organized events, and 
researched opportunities in more than 80 local 
communities. From after-school programs to local
career fairs, employees were always on the go. 
The organization needed a better way to keep 
everyone informed, provide easy access to 
information, and help co-workers collaborate about
community needs. While email worked to an extent,
it was difficult to access in the field and didn’t
encourage natural collaboration. North York 
Community House wanted a simplified, centralized,
and fieldwork friendly communication solution.   

WORKING FROM ANYWHERE
MangoApps gave North York Community House
the freedom it needed to work easily on the go.
With groups, chats, tracking tools, and file sharing
abilities all easily available from a smart device, 
work became a truly seamless experience. 
Sharing wide-spread company news suddenly 
felt simple and staff were able to interact with 
coworkers across the organization. “It’s great to 
have all of our information and correspondences 
in one area where we can access it anywhere.” 
shared Rashmi Sheth, North York Community 
House Operations Manager. “Our staff are com-
municating with each other on a whole new level.”

CASE STUDY: A CENTRALIZED SOLUTION

COMPANY: 
North York Community House

HEADQUARTERS: 
Toronto, Canada 

EMPLOYEES: 
North York Community House’s 100 
employees serve communities all 
throughout the greater Toronto area.

OVERVIEW: 
North York Community House is a 
charitable neighborhood organization 
focused on improving communities, 
helping families, and supporting new 
Canadians. The organization helps 
over 25,000 individuals every year.
 
North York Community House needed 
a way to connect employees, share 
information, and replace inadequate 
emails.
 
MangoApps gave North York 
Community House the ideal 
environment to collaborate together 
and access company content.



A COMPANY COMMUNITY
As a local non-profit organization, United Way 
of Greater St. Louis perfectly understood the 
power of a unified community. Communities 
that successfully come together are happier, 
more productive, and better able to take on 
difficult tasks. After helping dozens of different 
counties find lasting success, United Way of 
Greater St. Louis knew it needed to do more 
to strengthen and engage its own company 
community. Employees needed an easier way 
to build friendships, work together, share ideas 
and resources, and ultimately stay connected 
at every level.    

ENGAGING EMPLOYEES 
MangoApps helped United Way of Greater St. 
Louis connect like never before. Centralized 
communication through an interactive social 
intranet made staying informed easy and 
gave everyone the chance to contribute to 
conversations. And a detailed company 
directory helped employees get to know 
coworkers company-wide. With employee 
photos and comprehensive personal profiles, 
employees were able to easily match names 
to faces and learn interesting information, 
helping them build real relationships and 
strengthen company culture.

CASE STUDY: STRENGTHENING COMPANY CULTURE

COMPANY: 
United Way of Greater St. Louis

HEADQUARTERS: 
Saint Louis, MO 

EMPLOYEES: 
United Way of Greater St. Louis has over 
50 employees serving residents in both 
Missouri and Illinois.

OVERVIEW: 
United Way of Greater St. Louis assists 
16 counties throughout Missouri 
and Illinois. The organization helps 
communities achieve success by 
partnering with more than 170 local 
non-profit organizations.
 
United Way of Greater St. Louis 
needed a way to connect employees 
together across more than a dozen 
different counties.
 
MangoApps provided United Way of 
Greater St. Louis with searchable, 
accessible, and engaging company 
communication.


