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Sky Bet  
Live Sports Betting 

“Over the past year we have seen a significant increase 

in live betting. This is where Kaazing comes into play – 

already we have seen the proportion of live bets 

increase by 13%, largely driven by having more up-to-

date prices on www.skybet.com. We are now delivering 

real-time updates and a truly engaging customer 

experience.” 

Andy Burton, Technology Director, Sky Betting & Gaming 

Delivering Real-time Pricing 24/7 

Sky Bet offers an online sports betting service. Over the past 
year there has been a substantial shift to live in-play betting 
where you can place bets, over the Web, on individual plays as 

the action unfolds throughout a sporting event. In-play betting 
requires that Sky Bet deliver real-time odds and dynamic content 
over the Web. Customers can play online, on mobile devices, or 

through their TV. Ensuring the customer has a great experience 
on any platform is critical. 

Challenge  

The online gaming market is extremely competitive. As the 
barriers to entry are low, the market is quite saturated. Sky Bet 

recognised that a trusted brand alone was not enough to 
differentiate itself. It needed to provide intuitive, accessible and 
innovative products that deliver real-time data on a 24/7 basis.  

Sky Bet offers up to 50 in-play markets on a typical football 
(soccer) match and the ability to deliver real-time odds and 
dynamic content over the Web was key to Sky Bet expanding its 

customer base. By delivering an engaging real-time customer 
experience regardless of geographic location or user device, Sky 
Bet could strengthen its position as a leader in this space. 

  

Online Betting & Gaming 
Services 
UK and Ireland 

Company Type 
Public. Parent Company BSkyB 

Industry 
Entertainment and Media  

Kaazing Products & Services 
Kaazing WebSocket Gateway 
Kaazing Global Support 

Key Benefits: 

Live, real-time bet pricing 
updates 

Increased number of 
transactions 

Enhanced product offering 

Exceptional customer 
experience  
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Solution 

Product Evaluation  

Previously Sky Bet used a traditional Web middleware based architecture which created 
up to a 30 second time lag between updates on the latest price. This delay meant the 

live odds were often out-of-date and therefore a bet could not be placed easily, resulting 
in a frustrating experience for the customer and subsequent revenue loss for Sky Bet. 

Sky Bet needed a solution that would deliver real-time updates over the Web, as they 

happen, to large numbers of customers. It evaluated a number of vendor solutions 
including those that used polling techniques and others that had issues around 
scalability and manageability. After a comprehensive ‘proof-of-concept’, Sky Bet selected 

Kaazing based on its low latency, stateless architecture, wide browser support and its 
ability to expose a full duplex AMQP client over a variety of transports. This, along with 
service provider grade features and the ability to integrate with a Javascript client using 

AMQP messaging semantics already familiar to the development team, were key factors 
in the decision.  

“At the start of the project, we planned to use Kaazing in updating real-time prices 
as that’s a fast growing area for us. After Kaazing exceeded our expectations in 

handling betting traffic at national sporting events, we are now looking at 
leveraging this solution in other parts of the business such as Sky Poker” 

Andy Burton, Technology Director, Sky Bet. 

Business ROI 

While the system has only been in production for several weeks, Sky Bet has already 

witnessed the proportion of live bets increase by 13% and a significant improvement in 
customer experience. During this time, the system was put through rigorous live 
‘testing’ with the largest horse racing event in the UK, The Grand National. The Kaazing 

solution proved to be a sure bet, delivering exceptional performance. 

For more information, please visit Kaazing.com 

 

About Sky Bet 

Sky Bet is the sports betting division of Sky Betting and Gaming, a wholly owned 
subsidiary of British Sky Broadcasting Group plc (Sky). One of the country’s leading 

betting and gaming companies, Sky Bet is based in Leeds, West Yorkshire and fully 
licensed and regulated by the Alderney Gambling Control Commission (AGCC). Sky Bet 
offers an online sports betting service www.skybet.com and a recently enhanced mobile 

platform, Sky Bet Mobile. The Sky Bet app is free to download from the iTunes App 
store. Customers can also bet through their TV or by telephone. 


